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Colin Winter House is a general needs scheme for people over the 
age of 60.
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A 34 unit sheltered housing scheme for elderly vulnerable people 
living independently with housing related support.

n/a
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Unpaid care provision

Pat Shaw House is a lovely registered residential care 
home on Globe Road in Tower Hamlets. The 38 
bedroom home is relaxing, homely, welcoming and 
in the heart of a busy vibrant area. The home is a three 
story building with all facilities provided on site. The 
38 large bedrooms are furnished and decorated 
according to the needs and wishes of the person 
occupying it.

Pat Shaw House 

Requires 
improvement

n/a

The Rethink Mental Illness Tower Hamlets Carers 
Support Service provides information and support to 

mental illness in the London Borough of Tower 
Hamlets.

n/a

Family Support Service 

n/a

n/a

Independent Mental Capacity Advocacy 

n/a
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Mental Health Carers Support Service 

5
Family Action works to tackle some of the most complex 
and difficult issues facing individuals and families today – 
including financial hardship, mental health problems, 
social isolation, learning disabilities, domestic abuse, or 
substance misuse and alcohol problems.

The services provide general mental health advocacy for 
inpatients and for individuals living in the community, 
as well as advocacy related to the Mental Health Act 
and the Care Act.
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Pat Shaw House is a registered 38 bed residential care 
home on Globe Road in Tower Hamlets. 

Pat Shaw House 

Local Link provides information, and face-to-face advice and 
advocacy support to Tower Hamlets residents (hub is made  
up of 7 organisations including Deaf Plus and Positive East). 

The service provides information and advice to deaf 
and disabled people. Part of the Local Link hub.  

Charity providing advice and support to people living  
with and affected by HIV. Part of the Local Link hub. 

Tower Hamlets who wish to socialise and meditate. 

Dementia Carers Support Service  

Pat Shaw House 
Pat Shaw House is a registered 38 bed residential 
care home. 

The services provide general mental health advocacy for 
inpatients and for individuals living in the community, 
as well as advocacy related to the Mental Health Act 
and the Care Act.

7
Independent Mental Capacity Advocacy 

n/a

n/a

n/a

Mental Health Carers Support Service  
The Rethink Mental Illness Tower Hamlets Carers Support 
Service provides information and support to families and 
friends caring for someone affected by mental health 
conditions in the borough. 

Family Support Service  
Works with families facing difficulties across a range of 
areas including financial challenges, mental health issues, 
domestic abuse and substance misuse problems.  

n/a

Independent Mental Capacity Advocacy  
The service provides general mental health advocacy for 
inpatients and for individuals living in the community, as well 
as advocacy related to the Mental Health Act and the Care 
Act.  

Organisation

This service offers information and practical 
guidance to help people understand dementia. It 
hosts a dementia cafe offering opportunities to 
socialise and share experiences. 

Carers Retreat Service 
London Buddhist Centre Carer's Country Break Retreat 
provides carers breaks from their caring responsibilities. 

Breathing Space
This service provides fortnightly 'breathing space' group 
support for unpaid carers with the aim of reducing stress. 


