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Changing Landscape   

Independent Living 

Traditional ‘Sheltered Housing’  

Housing with Care 

Extra Care 

Care Homes 



Nature of fire risk 

• Your experience of fires? 

• Our experience of fires? 

• Statistics? 
• Approx 400 fires, 5 deaths last year 

• Impact on residents, families & business  

• Avoidable? 

   



Risk of having a fire 

•Unsafe smoking 

•Unsafe cooking 

•Unsafe heating 

•Electrical faults 

•Overloaded 

sockets  

•Misuse of candles 

•Hoarding 

 

 

 



Sheltered Accommodation 

 Irene - Surrey Coroner’s Court May 2014 – 

• delay in the monitoring centre passing 

information to the Fire & Rescue Service.  

• delay in the monitoring centre being alerted 

to the fire due to the fire detection coverage 

within the flat being limited. 

  

 



Independent living – hospital release 

 James: Age 71,  

• COPD (lung disorder) and a Heart 

condition, heavy smoker. Living alone and 

had been released from hospital 2 days 

prior to fire, Care package.  

• Smoke alarms – no monitoring. 

 



Supported Independent Living 

 Corinna  - Age 81, smoker  

• fire detection coverage delayed the call to the 

monitoring centre 

• guidance given to Corinna by the call centre staff.  

• monitoring centre did not pass critical information on 

the fire and the location of Corinna to the Fire & 

Rescue Service. 

 



‘Extra care’ Sheltered Accommodation 

 Michael: Age 57, wheelchair, MS, smoker, moved 

into extra care following concerns over ability to look 

after himself  at home: 

• four care visits a day from on site staff, door left 

unlocked for staff to respond to him, history of LAS 

attendance for falls.  

• scorch marks to clothing, floor and furniture,  



Common failings  

No awareness or recognition of:  

• fire hazards associated with the resident’s habits 

and behaviours  

• high likelihood that a fire would start, death or 

serious injury to the resident or other relevant 

person in the premises  

• appropriate control measures for the risk – 

smoking management, additional smoke 

detection, automatic suppression systems, fire-

retardant bedding etc 



Fresh Approach  

Fire Risk Assessment  

Property: 

• Structure, Escape 

routes, Fire Doors  

• Fire Alarm  

• Emergency plan 

• Staff numbers,  

training  

Residents: 

• Individual risk 

assessments  

• Smoking  

• Oxygen 

• Emollients 

• Airflow matresses 

• PEEPS & Care Plans 



Residents level of Need 

1. Propensity to contribute to the starting of fire or to the development 

of fire.  

The potential lifestyle of residents, their decision-making and their physical 

and mental capacity to contribute to an increased likelihood of fire and/or an 

increased likelihood of fire development  

eg. drug/alcohol use and smoking, hoarding, storage of ignition sources or 

fuel not typically found in domestic settings, mental health issues 

2. Capacity to respond appropriately to signs of fire.  

May be physically capable of evacuating unaided but learning difficulties, 

dementia and other mental health issues  

Individuals might not respond appropriately to signs of fire such as the sound 

of a fire alarm, the smell of smoke, or even a visible fire.  

3. Ability to escape in the event of fire.  

The physical ability of residents to evacuate in case of fire 

 



Person Risk Assessment 



Prevention Through  

Risk Assessment: 



Other Resources 



National Guidance being drafted ! 



In Summary 

• To improve Prevention and 

Protection from fire for the vulnerable 

person. 

- fire risk assessments, individual risk 

assessments and care planning 

 



Chris Callow 

Head of Policy - Fire Safety  

London Fire Brigade  

chris.callow@london-fire.gov.uk  

Tel: 07881 269471 


