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Population 
 

• The 2011 Census found that population of Bethnal Green South was 

14,166 residents, which accounted for 5.6% of the borough’s 

population. 
 

• The population density of the ward was 160.7 residents per hectare 

(62 square metres per resident), compared with 128.5 residents per 

hectare for Tower Hamlets overall. 
 

• There were 5,244 occupied households giving an average household 

size of 2.63 residents per household; this is slightly above the 

average size for Tower Hamlets and for London of 2.47 per 

household. 

 

Change 
 

• The population of Bethnal Green South increased by 3.6% between 

2001 and 2011, the lowest rate of growth seen anywhere in Tower 

Hamlets. The average increase for the borough over this period was 

29.6%.  
 

• Over the next 10 years the population of Bethnal Green South is 

projected to grow by 7.5% to 15%, reaching between 15,300 and 

16,400 residents by 2021. 

 

Age Structure 
 

Figure 1: Age Structure 

Residents by Age 0-15 16-64 65+ Total 

Bethnal Green South 2,792 10,619 755 14,166 

Bethnal Green South % 19.7% 75.0% 5.3% 100% 

          

Tower Hamlets % 19.7% 74.1% 6.1% 100% 

Figure 2: Ward population density 

     
 

 

Figure 3: Proportion of population by age 
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Ethnicity 
 

• Bethnal Green South had the 2nd highest proportion of residents 

identifying as ‘Bangladeshi’ in the Census at 44.9%, higher than the 

borough average of 31.2%.  
 

• Conversely it had the 3
rd

 lowest proportion of residents identifying as 

‘White British’ at 23.8% of residents. 
 

• Over half (64.3%) of residents in this ward are from black and 

minority ethnic (BME) groups which is lower than the overall figure 

for Tower Hamlets of 54.8% but higher than the London average of 

40.2%. 
 

• The three largest ethnic groups in the borough (White British, 

Bangladeshi & Other White) account for 80.6% of residents in this 

ward.  

 

 

Religion 
 

• Bethnal Green South had the 3
rd

 lowest proportion of residents who 

opted to not respond to the question on religion (13.6% of residents, 

up from 6.4% in 2001). A further 19.4% of residents in this ward 

explicitly stated that they had no religious beliefs, up from 12.1% in 

2011.  
 

• 45.7% of residents identified themselves as Muslim (above the 

borough average of 34.5%) and a further 18.2% identified as 

Christian (below the borough average of 27.1%). 
 

• Religious groups other than Christian or Muslim accounted for 3.1% 

of residents in the ward  

 

 

 

Figure 4: Proportion of Residents by Ethnicity 

 
 

Figure 5: Proportion of Residents by Religion 
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Household Composition 
 

• 27.7% of the households in this ward contain families with 

dependent children. This is lower than the borough average of 

26.6%, and the average for London of 29%. 

 

• 48.7% of the residents of Bethnal Green South live in family 

households with dependent children. 

 

• Single adult households account for 36% of households, however, 

only 13.7% of the ward’s residents live in this type of household. 

 

• Older people living alone (aged 65+) account for 5.6% of households 

in the ward which is lower than the average for Tower Hamlets (6%) 

and below the London average (9%). 

 

 

 

 

 

 

Figure 6: Average household size 

Average residents per 

household 

Bethnal 

Green 

South 

Tower 

Hamlets 
London England 

Households with dependent 

children 4.62  4.30 3.89 3.78 

Households without dependent 

children 1.86 1.81 1.84 1.78 

Average household size 2.63 2.47 2.47 2.36 

 

 

 

Figure 7: Household composition – percentage of households by type 

 
 

Figure 8: Household composition – percentage of residents that live in each 

household type 
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Health & Unpaid Care 
 

• 81.4% of the residents in Bethnal Green South reported that they 

were in either ‘good’ or ‘very good’ health. This was below the 

borough and London averages (83.3% and 83.8%), but the same as 

the average for England at 81.4%. 
 

• 15.1% of residents reported that their day-to-day activities were 

limited to some degree by a long term health problem or disability, 

compared with an average for the borough of 13.5%. 
 

• 8.1% of residents provided unpaid care to someone who has a long 

term health problem or disability (1,134 residents). This was higher 

than the Tower Hamlets figure for provision of unpaid care at 7.6%. 
 

• 3.5% of Bethnal Green South residents provided 20 hours or more of 

unpaid care a week (487). This was higher proportion than the 

borough average of 3.3%.   

 

 

 

 

Figure 9: Average life Expectancy 

 
 

 

 

Figure 10: Reported Health of Bethnal Green South Residents 

 

 
 

 

 

 

• Female life expectancy in Bethnal Green South is 83.3 years, 

compared to a borough average of 80.7 years. This is the 5
th

 lowest 

in the borough, with the lowest being in Mile End East (77.9 years) 

and the highest in Millwall (89.2 years). 

 

• Male life expectancy is 76.8 years, compared to a borough average 

of 75.2 years. The lowest male average life expectancy in the 

borough is 72.5 years in St Dunstan’s & Stepney Green, and the 

highest is in St Katharine’s & Wapping at 80.4 years.   
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Public Health Data 
Figure 11: Standardised Admission Ratio for Emergency Hospital Admissions - 2010/11 

 

 
Figure 12: Standardised Admission Ratio for Accidental Falls - 2010/11 

 
 

 

 

Figure 13: Standardised Admission Ratio for Non-Emergency Hospital Admissions - 

2010/11 

 

 

 

 

 

 

All of the figures presented here have been standardised to the England 

average admissions ratio. This means that the figures shown for wards, 

Tower Hamlets and for London are shown in relation to the England 

average which is represented as 100 (the red line).  

 

These figures are estimates and not a precise measure; the confidence 

intervals shown give an idea of the uncertainty attached to the estimate 

and the range of possible values.  
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Figure 14: Childhood Obesity Prevalence - % of children estimate - Reception Class      

    

 

Figure 15: Childhood Obesity Prevalence - % of children estimate - Year 7 
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The following map data is taken from the Indicies of Multiple Deprivation 

produced for the Department of Communities and Local Government in 

2010. 

 

Figure 16: Percentage of Children Living in Income Deprived Families 

 
 

The average for Bethnal Green South was 61% and this ward was ranked 8
th 

highest out of the 17 wards in Tower Hamlets. 

 

The borough average was 59% (the highest local authority figure in England) 

and ranged between St Katharine’s & Wapping with the lowest figure at 

43%, and East India & Lansbury with the highest at 66%. 

 

The London average for the percentage of children living in income 

deprived families was 32%. 
 

The ward estimates of deprivation have been produced from this dataset 

by the greater London Authority. 

 

 

Figure 17: Percentage of Older People Living in Income Deprived Families

 
 

 

The average for Bethnal Green South was 70% and this ward was ranked 

2nd
 
highest out of the 17 wards in Tower Hamlets. 

 

The borough average was 53% (also the highest local authority figure in 

England) and ranged between St Katharine’s & Wapping with the lowest 

figure at 37%, and Spitalfields & Banglatown with the highest at 82%. 

 

The London average for the percentage of older people living in income 

deprived families was 24%. 
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Figure 18: Bethnal Green South Recorded Crime 

(incidents per 1,000 residents) 

 
 

Figure 19: Bethnal Green South Total Recorded Offences 

(21 month total) 

 

Figure 20: Tower Hamlets Recorded Crime 

(incidents per 1,000 residents) 

 
 

Figure 21: Tower Hamlets Total Recorded Offences 

(21 month total)  
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School Performance 
 

Figure 22: Primary School Performance 

 

Primary 

  

% achieving Level 4 or above in both 

English and maths in 

% making 

expected progress 
Ofsted inspections 

School  School status  2012  2011  2010  2009 English Maths Rating Inspection date 

Bangabandhu Community School 67% 76% IA 75% 87% 83% Good Oct-11 

Hague Community School 65% 74% 82% 96% 100% 81% Good Jan-12 

John Scurr Community School 73% 60% IA 64% 100% 87% Good Mar-09 

Stewart Headlam Community School 89% 73% IA 74% 97% 97% Good Mar-13 

England - 79% 74% 73% 72% 89% 87% - - 

Tower Hamlets - 82% 76% 76% 74% 94% 90% - - 

 * Industrial Action. Failed to conduct National Curriculum Tests. 

 

 

 

 

Figure 23: Secondary School Performance 

 

Secondary 

  

% achieving 5+ A*-C GCSEs (or 

equivalent) including English and 

maths GCSEs 

% of pupils making 

expected progress 

% achieving 

grades A*-C 

in English 

and maths 

GCSEs 

Ofsted inspections 

School School status  2012  2011  2010  2009 English Maths Rating Inspection date 

Swanlea Community School 81% 68% 57% 65% 48% 46% 57% Outstanding Nov-08 

England England 59% 58% 55% 51% 68% 69% 59% - - 

Tower Hamlets Tower Hamlets 62% 62% 52% 46% 72% 74% 62% - - 
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Figure 24: User Satisfaction with Services 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 23: Residents Top Personal Concerns 

 
 

Figure 24: Residents Concerns about Anti-Social Behaviour 
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% of residents who feel the issue is a very or fairly big problem in their area

Advice on interpretation of survey data  
 

As the data are based on a survey sample they are estimates not 

precise measures. All survey estimates have a degree of sampling 

variability attached to them which needs to be borne in mind when 

interpreting findings, particularly for estimates based on small samples 

or for comparisons over time. 

 

 The concept of ‘statistical significance’ is used here to highlight those 

differences that are likely to reflect real changes over time (or between 

groups), as opposed to those which may be simply reflecting sampling 

variability. Green and red arrows are used to denote statistically 

significant differences.  
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Local Layouts 
 

Key Points of Interest 

*The numbers correspond to the numbering on the 

‘Within your ward’ directory (pages 15-16) 
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Sections and Streets 
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Leisure and Active Life 



B
e

th
n

a
l G

re
e

n
 S

o
u

th
 

 
P

a
g

e
 1

5 
 

W
ith

in
 y

o
u

r w
a

rd
…

 
 

C
o

u
n

cillo
rs 

N
a

m
e

 
A

d
d

re
ss 

C
o

n
ta

ct 

N
u

m
b

e
rs 

E
-m

a
il 

C
o

u
n

cillo
r M

iza
n

 

C
h

a
u

d
h

u
ry

 

C
o

u
n

cillo
r S

u
p

p
o

rt O
ffice

, 5
 C

lo
v

e
 

C
re

sce
n

t, Lo
n

d
o

n
 E

1
4

 2
B

G
 

0
2

0
 7

3
6

4
 3

2
3

7
 

m
iza

n
u

r.ch
a

u
d

h
u

ry
@

to
w

e
rh

a
m

le
ts.g

o
v

.u
k

 

C
o

u
n

cillo
r S

ira
ju

l Isla
m

 
C

o
u

n
cillo

r S
u

p
p

o
rt O

ffice
, 5

 C
lo

v
e

 

C
re

sce
n

t, Lo
n

d
o

n
 E

1
4

 2
B

G
 

0
2

0
 7

3
6

4
 3

2
3

7
/ 

0
7

9
3

1
 7

0
8

3
0

8
 

cllr.sira
ju

l.isla
m

@
to

w
e

rh
a

m
le

ts.g
o

v
.u

k
 

C
o

u
n

cillo
r Le

sle
y

 P
a

v
itt 

C
o

u
n

cillo
r S

u
p

p
o

rt O
ffice

, 5
 C

lo
v

e
 

C
re

sce
n

t, Lo
n

d
o

n
 E

1
4

 2
B

G
 

0
2

0
 7

3
6

4
 3

2
3

7
/ 

0
7

9
4

6
 8

1
2

 1
3

8
 

cllr.le
sle

y
.p

a
v

itt@
to

w
e

rh
a

m
le

ts.g
o

v
.u

k
 

 

T
o

w
n

 a
n

d
 N

e
ig

h
b

o
u

rh
o

o
d

 C
e

n
tre

s 
N

a
m

e
 

1
. 

B
e

th
n

a
l G

re
e

n
 D

istrict C
e

n
tre

 

2
. 

R
o

m
a

n
 R

o
a

d
 W

e
st D

istrict C
e

n
tre

 

3
. 

W
h

ite
ch

a
p

e
l D

istrict C
e

n
tre

 

4
. 

S
te

p
n

e
y

 G
re

e
n

 N
e

ig
h

b
o

u
rh

o
o

d
 C

e
n

tre
 

 

P
o

lice
 S

ta
tio

n
 

N
a

m
e

 
A

d
d

re
ss 

T
e

le
p

h
o

n
e

 
W

e
b

site
 

B
e

th
n

a
l G

re
e

n
 P

o
lice

 S
ta

tio
n

 

Lo
ca

te
d

 in
 M

ile
 E

n
d

 &
 G

lo
b

e
 

T
o

w
n

 w
a

rd
 

1
2

 V
icto

ria
 P

a
rk

 S
q

u
a

re
, 

T
o

w
e

r H
a

m
le

ts, Lo
n

d
o

n
 E

2
 

9
N

Z
 

E
m

e
rg

e
n

cy
 - a

lw
a

y
s d

ia
l 

9
9

9
 te

xtp
h

o
n

e
 1

8
0

0
0

  

N
o

n
-e

m
e

rg
e

n
cy

 –
 

1
0

1
/te

xtp
h

o
n

e
 1

8
0

0
1

 1
0

1
 

h
ttp

://co
n

te
n

t.m
e

t.p
o

lic

e
.u

k
/P

o
lice

S
ta

tio
n

/b
e

th

n
a

lg
re

e
n

 

S
a

fe
r N

e
ig

h
b

o
u

rh
o

o
d

 T
e

a
m

 
N

a
m

e
 

A
d

d
re

ss 
T

e
le

p
h

o
n

e
 

W
e

b
site

 

B
e

th
n

a
l G

re
e

n
 S

o
u

th
 S

a
fe

r 

N
e

ig
h

b
o

u
rh

o
o

d
 T

e
a

m
 

T
o

b
y

 C
lu

b
, V

a
w

d
re

y
 C

lo
se

, 

Lo
n

d
o

n
 E

1
 4

U
A

 

0
2

0
 8

7
2

1
 2

8
4

9
 

h
ttp

://co
n

te
n

t.m
e

t.p
o

lice
.u

k
/T

e
a

m
/ 

T
o

w
e

rH
a

m
le

ts/B
e

th
n

a
lG

re
e

n
S

o
u

th
 

Lo
n

d
o

n
 F

ire
 B

rig
a

d
e

 LC
W

F
 Lia

iso
n

 O
ffice

r 
N

a
m

e
 

P
o

sitio
n

 
E

-m
a

il 

N
ick

 N
e

w
m

a
n

 
S

ta
tio

n
 M

a
n

a
g

e
r 

n
ich

o
la

s.n
e

w
m

a
n

@
lo

n
d

o
n

-fire
.g

o
v

.u
k

 

 

H
e

a
lth

 C
e

n
tre

s 
N

a
m

e
 

A
d

d
re

ss 
T

e
le

p
h

o
n

e
 

W
e

b
site

 

1
3

. A
lb

io
n

 H
e

a
lth

 C
e

n
tre

 

3
3

3
 W

h
ite

ch
a

p
e

l R
o

a
d

,  Lo
n

d
o

n
 

E
1

 1
B

U
 

0
2

0
 7

4
5

6
 9

8
2

0
 

w
w

w
.a

lb
io

n
h

e
a

lth
.n

h
s.u

k
 

1
4

. 
X

X
 P

la
ce

 S
u

rg
e

ry
 

2
 S

ta
y

n
e

r's R
o

a
d

,  Lo
n

d
o

n
 E

1
 

4
A

H
 

0
8

4
4

 8
1

5
 1

0
2

0
 

w
w

w
.e

a
ste

n
d

g
p

.co
.u

k
 

P
h

a
rm

a
cie

s 
N

a
m

e
 

A
d

d
re

ss 
T

e
le

p
h

o
n

e
 

1
7

. R
e

g
io

n
ch

o
ice

 Ltd
. 

6
8

 C
a

m
b

rid
g

e
 H

e
a

th
 R

o
a

d
, S

te
p

n
e

y
, Lo

n
d

o
n

 E
1

 5
Q

J 
0

2
0

 7
7

9
0

 2
9

8
4

 

1
6

. B
o

o
ts U

K
 Ltd

. 
4

2
6

-4
2

8
 B

e
th

n
a

l G
re

e
n

 R
d

, Lo
n

d
o

n
 E

2
 0

D
J 

0
2

0
 7

7
2

9
 5

3
4

2
 

1
5

. F
a

ird
a

le
 P

h
a

rm
a

cy
 

3
6

0
 B

e
th

n
a

l G
re

e
n

 R
o

a
d

, Lo
n

d
o

n
 E

2
 0

A
H

 
0

2
0

 7
7

3
9

 4
7

2
3

 

1
9

. S
h

a
n

ty
's 

2
5

3
 W

h
ite

ch
a

p
e

l R
o

a
d

, Lo
n

d
o

n
 E

1
 1

D
B

 
0

2
0

 7
2

4
7

 2
1

4
0

 

1
8

. B
e

ck
 &

 S
h

e
rm

a
n

 

P
h

a
m

a
cy

 
1

9
7

 W
h

ite
ch

a
p

e
l R

o
a

d
, Lo

n
d

o
n

 E
1

 1
D

E
 

0
2

0
 7

2
4

7
 6

7
2

9
 

2
0 

S
a

in
sb

u
ry

's 

S
u

p
e

rm
a

rk
e

ts Ltd
. 

1
 C

a
m

b
rid

g
e

 H
e

a
th

 R
o

a
d

, Lo
n

d
o

n
 E

1
 5

S
D

 
0

2
0

 7
3

7
7

 6
9

1
6

 

P
u

b
lic H

e
a

lth
 Lo

ca
lity

 M
a

n
a

g
e

r 
N

a
m

e
 

T
e

le
p

h
o

n
e

 
E

-m
a

il 

B
re

n
d

a
 S

co
tla

n
d

 
0

2
0

 7
3

6
4

 0
9

0
4

 
b

re
n

d
a

.sco
tla

n
d

@
to

w
e

rh
a

m
le

ts.g
o

v
.u

k
 

  
 



B
e

th
n

a
l G

re
e

n
 S

o
u

th
 

 
P

a
g

e
 1

6 
 

Le
isu

re
 C

e
n

tre
s 

N
a

m
e

 
A

d
d

re
ss 

T
e

le
p

h
o

n
e

 
W

e
b

site
 

W
h

ite
ch

a
p

e
l S

p
o

rts C
e

n
tre

 

5
5

 D
u

rw
a

rd
 S

tre
e

t, W
h

ite
ch

a
p

e
l, 

Lo
n

d
o

n
 E

1
 5

B
A

 
0

2
0

 7
2

4
7

 7
5

3
8

 

w
w

w
.b

e
tte

r.o
rg

.u
k

/a
re

a
s/to

w
e

r-

h
a

m
le

ts/ce
n

tre
s/w

h
ite

ch
a

p
e

l-sp
o

rts-

ce
n

tre
 

Lib
ra

rie
s 

N
a

m
e

 
A

d
d

re
ss 

T
e

le
p

h
o

n
e

 
E

-m
a

il 

1
1

. 
B

e
th

n
a

l G
re

e
n

 Lib
ra

ry
 

C
a

m
b

rid
g

e
 H

e
a

th
 R

o
a

d
, Lo

n
d

o
n

, E
2

 

0
H

L 
0

2
0

 7
6

4
 3

4
9

2
/ 3

4
9

3
 

2
0 

Id
e

a
 S

to
re

 W
h

ite
ch

a
p

e
l 

3
2

1
 W

h
ite

ch
a

p
e

l R
o

a
d

, Lo
n

d
o

n
 E

1
 

1
B

U
 

0
2

0
 7

3
6

4
 4

3
3

2
 

id
e

a
sto

re
@

to
w

e
rh

a
m

le
ts.g

o
v

.u
k

 

  

C
h

ild
re

n
’s C

e
n

tre
s 

N
a

m
e

 
A

d
d

re
ss 

T
e

le
p

h
o

n
e

 

1
0

. 
C

o
llin

g
w

o
o

d
 C

h
ild

re
n

's 

C
e

n
tre

 

S
t B

a
rth

o
lo

m
e

w
 G

a
rd

e
n

s, B
u

ck
h

u
rst S

tre
e

t, 

Lo
n

d
o

n
 E

1
 5

Q
T

 
0

2
0

 7
3

6
4

 0
5

3
9

 

P
rim

a
ry

 S
ch

o
o

ls 
N

a
m

e
 

A
d

d
re

ss 
T

e
le

p
h

o
n

e
 

W
e

b
site

 

8
. 

Jo
h

n
 S

cu
rr 

C
e

p
h

a
s S

tre
e

t, Lo
n

d
o

n
 E

1
 4

A
X

 
0

2
0

 7
7

9
0

 3
6

4
7

 
w

w
w

.jo
h

n
scu

rr.ik
.o

rg
/h

o
m

e
.ik

m
l 

5
. 

H
a

g
u

e
 

W
ilm

o
t S

tre
e

t, Lo
n

d
o

n
 E

2
 0

B
P

 
0

2
0

 7
7

3
9

 9
5

7
4

 
w

e
b

fro
n

te
r.co

m
/to

w
e

rh
a

m
le

ts/h
a

g
u

e
 

6
. 

B
a

n
g

a
b

a
n

d
h

u
 

W
e

sse
x S

tre
e

t, Lo
n

d
o

n
 E

2
 0

LB
 

0
2

0
 8

9
8

0
 0

5
8

0
 

w
w

w
.b

a
n

g
a

b
a

n
d

h
u

.to
w

e
rh

a
m

le
ts.sch

.u
k

 

7
. 

S
te

w
a

rt H
e

a
d

la
m

 
T

a
p

p
 S

tre
e

t, Lo
n

d
o

n
 E

1
 5

R
E

 
0

2
0

 7
2

4
7

 1
2

0
1

 
w

w
w

.ste
w

a
rth

e
a

d
la

m
.to

w
e

rh
a

m
le

ts.sch
.u

k
 

P
a

re
n

ts’ F
o

ru
m

s 
N

a
m

e
 

C
o

n
ta

ct 
T

e
le

p
h

o
n

e
 

D
a

y
 

T
im

e
 

F
re

q
u

e
n

cy
 

C
o

llin
g

w
o

o
d

 (se
e

 lo
ca

tio
n

 1
0

 o
n

 m
a

p
 1

) 
T

a
y

e
b

a
 S

h
a

h
 

0
2

0
 7

3
6

4
 1

7
8

8
 

T
h

u
rsd

a
y

 
1

0
-1

1
.3

0
a

m
 

M
o

n
th

ly
 

 

S
e

co
n

d
a

ry
 S

ch
o

o
ls 

N
a

m
e

 
A

d
d

re
ss 

T
e

le
p

h
o

n
e

 
W

e
b

site
 

S
w

a
n

le
a

 S
e

co
n

d
a

ry
 S

ch
o

o
l 

3
1

 B
ra

d
y

 S
tre

e
t, Lo

n
d

o
n

 E
1

 5
D

J 
0

2
0

 7
3

7
5

 3
2

6
7

 
w

w
w

.sw
a

n
le

a
.to

w
e

rh
a

m
le

ts.sch
.u

k
 

Y
o

u
th

 &
 C

o
n

n
e

x
io

n
s S

e
rv

ice
s 

N
a

m
e

 
A

d
d

re
ss 

T
e

le
p

h
o

n
e

 
E

-m
a

il 

S
w

a
n

le
a

 Y
o

u
n

g
 P

e
o

p
le

's 

P
ro

je
ct 

S
w

a
n

le
a

 S
ch

o
o

l, 3
1

 B
ra

d
y

 

S
tre

e
t, Lo

n
d

o
n

 E
1

 5
D

J 
0

2
0

 7
3

6
4

 5
0

2
2

 

tip
u

.m
ia

h
@

to
w

e
rh

a
m

le
ts.g

o
v

.u
k

/ 

m
u

sta
q

u
e

.m
ia

h
@

to
w

e
rh

a
m

le
ts.g

o
v

.u
k

 
 

S
w

a
n

le
a

 E
xtra

 

S
w

a
n

le
a

 S
ch

o
o

l, 3
1

 B
ra

d
y

 

S
tre

e
t, Lo

n
d

o
n

 E
1

 5
D

J 
0

2
0

 7
3

7
5

 3
2

6
7

 

a
g

o
o

d
m

a
n

@
sw

a
n

le
a

.to
w

e
rh

a
m

le
ts.sch

.u
k

/ 

a
ro

b
@

sw
a

n
le

a
.to

w
e

rh
a

m
le

ts.sch
.u

k
/ 

a
sif.ro

b
@

to
w

e
rh

a
m

le
ts.g

o
v

.u
k

 
 

C
a

m
b

rid
g

e
 H

e
a

th
 S

ixth
 

F
o

rm
 

W
e

sse
x C

e
n

tre
, H

a
d

le
ig

h
 

S
tre

e
t, Lo

n
d

o
n

 E
2

 0
LD

 
0

2
0

 7
3

6
4

 5
0

2
2

 

tip
u

.m
ia

h
@

to
w

e
rh

a
m

le
ts.g

o
v

.u
k

/ 

p
e

te
r.m

a
h

e
r@

to
w

e
rh

a
m

le
ts.g

o
v

.u
k

 
 

C
o

llin
g

w
o

o
d

 

C
o

llin
g

w
o

o
d

 H
a

ll, C
o

llin
g

w
o

o
d

 

S
tre

e
t, Lo

n
d

o
n

 E
1

 5
R

T
 

0
2

0
 7

3
6

4
 5

0
2

2
 

tip
u

.m
ia

h
@

to
w

e
rh

a
m

le
ts.g

o
v

.u
k

 
 

O
sm

a
n

i T
ru

st (S
LA

) 

O
sm

a
n

i C
e

n
tre

, V
a

lla
n

ce
 R

o
a

d
, 

Lo
n

d
o

n
 E

1
 5

A
B

 
0

2
0

 7
2

4
7

 8
0

8
0

 
m

u
h

in
u

r.ch
o

u
d

h
u

ry
@

o
sm

a
n

itru
st.o

rg
 

 

  
 

C
o

m
m

u
n

ity
 B

u
ild

in
g

s fo
r H

ire
 

B
u

ild
in

g
 N

a
m

e
 

A
d

d
re

ss 
T

e
le

p
h

o
n

e
 

E
-m

a
il: 

O
xfo

rd
 H

o
u

se
   

D
e

rb
y

sh
ire

 S
tre

e
t, B

e
th

n
a

l 

G
re

e
n

, Lo
n

d
o

n
, E

2
 6

H
G

 
0

2
0

 7
7

3
9

 9
0

0
1

 
in

fo
@

o
xfo

rd
h

o
u

se
.o

rg
.u

k
 

Jo
h

n
 S

cu
rr C

o
m

m
u

n
ity

 

C
e

n
tre

 

1
a

 B
e

k
e

sb
o

u
rn

e
 S

tre
e

t, Lo
n

d
o

n
, 

E
1

4
 7

JQ
 

0
2

0
 7

7
9

0
 3

1
1

3
/ 

0
7

9
3

2
 4

4
0

 6
7

6
 

ja
n

e
.e

v
a

n
s@

n
e

w
lo

n
fu

sio
n

.o
rg

.u
k

 

9
. 

S
w

a
n

le
a

 S
e

co
n

d
a

ry
 

S
ch

o
o

l 
3

1
, B

ra
d

y
 S

tre
e

t, Lo
n

d
o

n
, E

1
 5

D
J 

0
2

0
 7

3
7

5
 3

2
6

7
 

o
ffice

a
d

m
in

@
sw

a
n

le
a

.to
w

e
rh

a
m

le
ts.sch

.u
k

/ 

jco
ck

e
r1

.2
1

1
@

lg
flm

a
il.o

rg
 

W
h

ite
ch

a
p

e
l S

p
o

rts 

C
e

n
tre

 

5
5

 D
u

rw
a

rd
 S

t, Lo
n

d
o

n
, G

re
a

te
r 

Lo
n

d
o

n
 E

1
 5

B
A

 
0

2
0

 7
2

4
7

 7
5

3
8

 
a

n
g

e
la

.rile
y

@
g

ll.o
rg

 



B
e

th
n

a
l G

re
e

n
 S

o
u

th
 

 
P

a
g

e
 1

7 
 

In
 y

o
u

r b
o

ro
u

g
h

…
 

 

T
o

w
e

r H
a

m
le

ts P
u

b
lic H

e
a

lth
 

S
e

rv
ice

 
T

e
le

p
h

o
n

e
 

S
e

rv
ice

s p
ro

v
id

e
d

 

A
d

u
lt S

o
cia

l C
a

re
 

0
2

0
 7

3
6

4
 5

0
0

5
  

In
fo

rm
a

tio
n

 a
n

d
 a

d
v

ice
: le

a
n

in
g

 a
n

d
 p

h
y

sica
l d

isa
b

ilitie
s, o

ld
e

r p
e

o
p

le
, 

su
p

p
o

rt fo
r ca

re
rs e

tc. 

H
e

a
lth

lin
e

 
0

2
0

 7
3

6
4

 5
0

1
6

 
F

in
d

 a
 G

P
 o

r o
th

e
r h

e
a

lth
 se

rv
ice

 in
 T

o
w

e
r H

a
m

le
ts 

 

S
a

fe
r C

o
m

m
u

n
itie

s 

S
e

rv
ice

 
T

e
le

p
h

o
n

e
 

E
m

a
il 

 

D
o

m
e

stic 

V
io

le
n

ce
/H

a
te

 

C
rim

e
 te

a
m

 

0
8

0
0

 2
7

9
 

5
4

3
4

/ 0
8

0
0

 

1
3

8
 0

5
2

1
 

d
o

m
e

sticv
io

le
n

ce
@

to
w

e
rh

a
m

le
ts.g

o
v

.u
k

 

S
a

fe
r T

ra
n

sp
o

rt 
 

S
e

rv
ice

 
A

d
d

re
ss 

T
e

le
p

h
o

n
e

 
W

e
b

site
 

 

T
o

w
e

r H
a

m
le

ts 

S
a

fe
r T

ra
n

sp
o

rt 

T
e

a
m

 

T
o

w
e

r H
a

m
le

ts 

T
e

a
m

, 2
0

1
-2

0
5

 B
o

w
 

R
o

a
d

, Lo
n

d
o

n
 E

3
 2

S
J 

0
7

7
 8

7
6

9
 7

8
7

2
/ 

0
2

0
 7

2
7

5
 4

3
0

8
 

 

h
ttp

://w
w

w
.m

e
t.p

o
lice

.u
k

/te
a

m
s/tra

n
sp

o
rtn

e
/ 

to
w

e
rh

a
m

le
ts/in

d
e

x.p
h

p
 

 

 

E
m

p
lo

y
m

e
n

t a
n

d
 Life

lo
n

g
 Le

a
rn

in
g

 

S
e

rv
ice

 
C

o
n

ta
ct d

e
ta

ils 
W

e
b

site
 

Jo
b

 C
e

n
tre

 P
lu

s (E
a

st 

Lo
n

d
o

n
 

T
e

le
p

h
o

n
e

: 

0
8

4
5

 6
0

6
0

 2
3

4
 

h
ttp

://w
w

w
.d

w
p

.g
o

v
.u

k
/a

b
o

u
t-

d
w

p
/cu

sto
m

e
r-d

e
liv

e
ry

/jo
b

ce
n

tre
-p

lu
s/ 

T
o

w
e

r H
a

m
le

ts 

C
o

lle
g

e
 

T
e

le
p

h
o

n
e

: 

0
2

0
 7

5
1

0
 7

5
1

0
 

 E
m

a
il: 

a
d

v
ice

@
to

w
e

r.a
c.u

k
 

w
w

w
.to

w
e

r.a
c.u

k
 

Id
e

a
 S

to
re

 Le
a

rn
in

g
 

T
e

le
p

h
o

n
e

: 

0
2

0
 7

3
6

4
 4

3
3

2
 

 E
m

a
il: 

id
e

a
sto

re
@

to
w

e
rh

a
m

le
ts.g

o
v

.u
k

 

 C
o

n
ta

ct fo
rm

: 

h
ttp

://w
w

w
.id

e
a

sto
re

.co
.u

k
/e

n
/fo

rm
s/co

n
ta

ct/co
n

ta
ct_

u
s 

h
ttp

://w
w

w
.id

e
a

sto
re

.co
.u

k
/ 

S
k

illsm
a

tch
 

T
e

le
p

h
o

n
e

: 

0
2

0
 7

3
6

4
 3

7
2

7
 

w
w

w
.to

w
e

rh
a

m
le

ts.g
o

v
.u

k
/sk

illsm
a

tch
 

 

S
p

o
rts a

n
d

 Le
isu

re
 

S
e

rv
ice

/C
e

n
tre

 
A

d
d

re
ss 

T
e

le
p

h
o

n
e

 
E

m
a

il/W
e

b
site

 

S
p

o
rts d

e
v

e
lo

p
m

e
n

t 

te
a

m
 

M
u

lb
e

rry
 P

la
ce

, P
O

 B
o

x 5
5

7
3

9
, 5

 C
lo

v
e

 

C
re

sce
n

t, Lo
n

d
o

n
 E

1
4

 1
B

Y
 

0
2

0
 7

3
6

4
 

2
4

3
3

 
sp

o
rts@

to
w

e
rh

a
m

le
ts.g

o
v

.u
k

 

Jo
h

n
 O

rw
e

ll S
p

o
rts 

C
e

n
tre

 

T
e

n
ch

 S
tre

e
t, W

a
p

p
in

g
, Lo

n
d

o
n

 E
1

W
 

2
Q

D
 

0
2

0
 7

4
8

8
 

9
4

2
1

 

h
ttp

://w
w

w
.b

e
tte

r.o
rg

.u
k

/le
isu

re
/jo

h
n

-

o
rw

e
ll-sp

o
rts-ce

n
tre

 

M
ile

 E
n

d
 P

a
rk

 Le
isu

re
 

C
e

n
tre

 a
n

d
 S

ta
d

iu
m

 

1
9

0
 B

u
rd

e
tt R

o
a

d
, M

ile
 E

n
d

, Lo
n

d
o

n
 E

3
 

4
H

L 

0
2

0
 8

7
0

9
 

4
4

2
0

 

h
ttp

://w
w

w
.b

e
tte

r.o
rg

.u
k

/le
isu

re
/m

ile
-

e
n

d
-p

a
rk

-le
isu

re
-ce

n
tre

 

S
t. G

e
o

rg
e

’s Le
isu

re
 

C
e

n
tre

 
2

2
1

 T
h

e
 H

ig
h

w
a

y
, Lo

n
d

o
n

 E
1

W
 3

B
P

 

0
2

0
 7

7
0

9
 

9
7

1
4

 

h
ttp

://w
w

w
.b

e
tte

r.o
rg

.u
k

/le
isu

re
/st-

g
e

o
rg

e
-s-le

isu
re

-ce
n

tre
 

T
ille

r Le
isu

re
 C

e
n

tre
 

T
ille

r R
o

a
d

, D
o

ck
la

n
d

s, Lo
n

d
o

n
 E

1
4

 8
P

X
 

0
2

0
 7

9
8

7
 

5
2

1
1

 

h
ttp

://w
w

w
.b

e
tte

r.o
rg

.u
k

/le
isu

re
/tille

r-

le
isu

re
-ce

n
tre

 

W
h

ite
ch

a
p

e
l S

p
o

rts 

C
e

n
tre

 

5
5

 D
u

rw
a

rd
 S

tre
e

t, W
h

ite
ch

a
p

e
l, Lo

n
d

o
n

 

E
1

 5
B

A
 

0
2

0
 7

2
4

7
 

7
5

3
8

 

h
ttp

://w
w

w
.b

e
tte

r.o
rg

.u
k

/le
isu

re
/w

h
ite

c

h
a

p
e

l-sp
o

rts-ce
n

tre
 

Y
o

rk
 H

a
ll Le

isu
re

 C
e

n
tre

 

5
 O

ld
 F

o
rd

 R
o

a
d

, B
e

th
n

a
l G

re
e

n
, Lo

n
d

o
n

 

E
2

 9
P

J 

0
2

0
 8

9
8

0
 

2
2

4
3

 

h
ttp

://w
w

w
.b

e
tte

r.o
rg

.u
k

/le
isu

re
/y

o
rk

-

h
a

ll-le
isu

re
-ce

n
tre

 

  
 



B
e

th
n

a
l G

re
e

n
 S

o
u

th
 

 
P

a
g

e
 1

8 
 

C
o

u
n

cil H
o

tlin
e

s 

S
e

rv
ice

 
T

e
le

p
h

o
n

e
 

S
e

rv
ice

s p
ro

v
id

e
d

 

G
e

n
e

ra
l e

n
q

u
irie

s 
0

2
0

 7
3

6
4

 5
0

2
0

 
E

n
q

u
irie

s a
b

o
u

t a
ll C

o
u

n
cil se

rv
ice

s (e
.g

. lo
ca

tio
n

 a
n

d
 o

p
e

n
in

g
 tim

e
s) 

B
u

sin
e

ss ra
te

s 
0

2
0

 7
3

6
4

 5
0

1
0

 
In

fo
rm

a
tio

n
 a

n
d

 a
d

v
ice

 

Lice
n

sin
g

 
0

2
0

 7
3

6
4

 5
0

0
8

 
In

fo
rm

a
tio

n
 a

n
d

 a
d

v
ice

 

S
tre

e
tlin

e
 

0
2

0
 7

3
6

4
 5

0
0

4
 

C
o

m
m

e
rcia

l w
a

ste
 se

rv
ice

, d
u

m
p

e
d

 ru
b

b
ish

, E
n

v
iro

-C
h

a
m

p
io

n
s, fly

-p
o

stin
g

, 

g
ra

ffiti, litte
r a

n
d

 litte
r b

in
s, p

a
v

e
m

e
n

ts, p
o

th
o

le
s, re

cy
clin

g
, ru

b
b

ish
 

co
lle

ctio
n

, stre
e

t cle
a

n
in

g
 &

 stre
e

t lig
h

tin
g

. 

T
ra

d
in

g
 sta

n
d

a
rd

s 
0

2
0

 7
3

6
4

 5
0

0
8

 
In

fo
rm

a
tio

n
 a

n
d

 a
d

v
ice

 

P
la

n
n

in
g

 &
 d

e
v

e
lo

p
m

e
n

t 
0

2
0

 7
3

6
4

 5
0

0
9

 
In

fo
rm

a
tio

n
 o

n
 a

ll p
la

n
n

in
g

 issu
e

s in
clu

d
in

g
 a

p
p

lica
tio

n
s, b

u
ild

in
g

 w
o

rk
, 

u
rb

a
n

 d
e

sig
n

, co
n

se
rv

a
tio

n
 

C
o

u
n

cil ta
x a

d
v

ice
 

0
2

0
 7

3
6

4
 5

0
0

2
 

In
fo

rm
a

tio
n

 a
n

d
 a

d
v

ice
 

H
o

u
sin

g
 b

e
n

e
fits 

0
2

0
 7

3
6

4
 5

0
0

1
 

E
n

q
u

irie
s a

n
d

 g
e

n
e

ra
l a

d
v

ice
 

P
a

rk
in

g
 se

rv
ice

s 
0

2
0

 7
3

6
4

 5
0

0
3

 
In

fo
rm

a
tio

n
; p

a
y

in
g

/a
p

p
e

a
lin

g
 fin

e
s; re

p
o

rtin
g

 a
b

a
n

d
o

n
e

d
 v

e
h

icle
s a

n
d

 

re
n

e
w

in
g

 p
e

rm
its 

E
le

cto
ra

l se
rv

ice
s 

0
2

0
 7

3
6

4
 0

8
7

2
 

In
fo

rm
a

tio
n

; re
g

istra
tio

n
 (n

e
w

 a
n

d
 p

o
sta

l v
o

tin
g

) 

S
w

itch
b

o
a

rd
 

0
2

0
 7

3
6

4
 5

0
0

0
 

U
se

 th
is n

u
m

b
e

r if y
o

u
 k

n
o

w
 th

e
 n

a
m

e
 o

f th
e

 p
e

rso
n

 y
o

u
 w

ish
 to

 sp
e

a
k

 to
 

O
u

t o
f h

o
u

rs 
0

2
0

 7
3

6
4

 7
0

7
0

 
F

o
r u

rg
e

n
t issu

e
s o

u
t o

f h
o

u
rs 

 

H
o

u
sin

g
 

O
rg

a
n

isa
tio

n
 

T
e

le
p

h
o

n
e

 
E

m
a

il 
W

e
b

site
 

T
o

w
e

r H
a

m
le

ts 

H
o

m
e

s 

G
e

n
e

ra
l: 

0
2

0
 7

3
6

4
 5

0
1

5
 

 R
e

p
a

irs: 

0
8

0
0

 3
7

6
 1

6
3

7
 (fre

e
 fro

m
 

la
n

d
lin

e
s) o

r 0
2

0
 7

3
6

4
 

7
0

7
0

  

0
8

0
0

 3
7

6
 

1
6

3
8

 B
e

n
g

a
li/S

y
lh

e
ti (fre

e
 

fro
m

 la
n

d
lin

e
s) o

r 0
2

0
 

7
3

6
4

 5
1

5
1

 

G
e

n
e

ra
l e

n
q

u
irie

s: 

co
n

ta
ctu

s@
to

w
e

rh
a

m
le

tsh
o

m
e

s.o
rg

.u
k

 

 R
e

n
ts: re

n
ts@

to
w

e
rh

a
m

le
tsh

o
m

e
s.o

rg
.u

k
 

 

w
w

w
.to

w
e

rh
a

m
le

tsh
o

m
e

s.o
rg

.u
k

 

 

F
o

r a
 list o

f a
ll h

o
u

sin
g

 p
ro

v
id

e
rs o

p
e

ra
tin

g
 w

ith
in

 th
e

 b
o

ro
u

g
h

, in
clu

d
in

g
 co

n
ta

ct d
e

ta
ils a

n
d

 w
e

b
 lin

k
s, v

isit: 

h
ttp

://w
w

w
.to

w
e

rh
a

m
le

ts.g
o

v
.u

k
/lg

sl/1
0

1
-1

5
0

/1
5

0
_

h
o

u
sin

g
_

a
sso

cia
tio

n
s.a

sp
x

 

 
 

 



B
e

th
n

a
l G

re
e

n
 S

o
u

th
 

 
P

a
g

e
 1

9 
 

D
a

ta
 S

o
u

rce
s 

 C
e

n
su

s D
a

ta
 

 
 

 
 

C
e

n
su

s T
a

b
le

 R
e

fe
re

n
ce

 
 P

o
p

u
la

tio
n

 
 

 
 

 
Q

S
1

0
3

E
W

 

A
g

e
 S

tru
ctu

re
 

 
 

 
 

Q
S

1
0

3
E

W
 

E
th

n
icity  

 
 

 
 

K
S

2
0

1
E

W
 

R
e

lig
io

n
  

 
 

 
 

K
S

2
0

9
E

W
 

H
o

u
se

h
o

ld
 C

o
m

p
o

sitio
n

 
 

 
Q

S
1

1
2

E
W

 &
 Q

S
1

1
3

E
W

 

H
e

a
lth

 &
 U

n
p

a
id

 C
a

re
 

 
 

 
K

S
3

0
1

E
W

 

 C
e

n
su

s d
a

ta
 a

v
a

ila
b

le
 fro

m
: 

h
ttp

://w
w

w
.o

n
s.g

o
v
.u

k
/o

n
s/g

u
id

e
-m

e
th

o
d

/ce
n

su
s/2

0
1

1
/in

d
e

x.h
tm

l 

 O
th

e
r H

e
a

lth
 D

a
ta

 (sta
n

d
a

rd
ise

d
 a

d
m

issio
n

s ra
tio

s) fro
m

 P
u

b
lic H

e
a

lth
 E

n
g

la
n

d
: 

h
ttp

://lo
n

g
e

rliv
e

s.p
h

e
.o

rg
.u

k
 

  D
e

p
riv

a
tio

n
 D

a
ta

 
 In

d
icie

s o
f M

u
ltip

le
 D

e
p

riv
a

tio
n

 2
0

1
0

: 

h
ttp

s://w
w

w
.g

o
v
.u

k
/g

o
v

e
rn

m
e

n
t/p

u
b

lica
tio

n
s/e

n
g

lish
-in

d
ice

s-o
f-d

e
p

riv
a

tio
n

-2
0

1
0

 

 G
LA

 W
a

rd
 D

e
p

riv
a

tio
n

 D
a

ta
: 

h
ttp

://d
a

ta
.lo

n
d

o
n

.g
o

v
.u

k
/d

a
ta

sto
re

/p
a

ck
a

g
e

/in
d

ice
s-d

e
p

riv
a

tio
n

-2
0

1
0

 

  C
rim

e
 D

a
ta

 
 LS

O
A

 C
rim

e
 S

ta
tistics fro

m
 th

e
 G

LA
 D

a
ta

sto
re

: 
 

h
ttp

://d
a

ta
.lo

n
d

o
n

.g
o

v
.u

k
/ta

xo
n

o
m

y
/o

rg
a

n
isa

tio
n

s/m
e

tro
p

o
lita

n
-p

o
lice

 

  S
ch

o
o

ls P
e

rfo
rm

a
n

ce
 D

a
ta

 
 O

fste
d

 In
sp

e
ctio

n
 R

e
p

o
rts: 

h
ttp

://w
w

w
.o

fste
d

.g
o

v
.u

k
/in

sp
e

ctio
n

-re
p

o
rts/fin

d
-in

sp
e

ctio
n

-re
p

o
rt 

 D
e

p
a

rtm
e

n
t fo

r E
d

u
ca

tio
n

 P
e

rfo
rm

a
n

ce
 T

a
b

le
s: 

h
ttp

://w
w

w
.e

d
u

ca
tio

n
.g

o
v
.u

k
/sch

o
o

ls/p
e

rfo
rm

a
n

ce
/g

e
o

/la
2

1
1

_
a

ll.h
tm

l 

  A
n

n
u

a
l R

e
sid

e
n

ts S
u

rv
e

y
 

 A
n

n
u

a
l R

e
sid

e
n

ts S
u

rve
y
 2

0
1

1
/1

2
 S

u
m

m
a

ry
: 

h
ttp

://w
w

w
.to

w
e

rh
a

m
le

ts.g
o

v
.u

k
/lg

sl/8
5

1
-

9
0

0
/8

6
7

_
co

n
su

lta
tio

n
/cu

sto
m

e
r_

sa
tisfa

ctio
n

_
su

rv
e

y
s.a

sp
 

 
 



  

R
O

A
D

 A
N

D
 P

A
V

E
M

E
N

T
 M

A
IN

T
E

N
A

N
C

E
 

 T
h

e
 co

u
n

cil is re
sp

o
n

sib
le

 fo
r th

e
 m

a
in

te
n

a
n

ce
 o

f ro
a

d
s, in

clu
d

in
g

 p
a

v
e

m
e

n
ts a

n
d

 fo
o

tw
a

y
s. 

T
h

e
 e

xce
p

tio
n

 to
 th

is is p
riva

te
 stre

e
ts, u

n
le

ss th
e

y
 h

a
ve

 b
e

e
n

 a
d

o
p

te
d

 (w
h

e
n

 co
u

n
cil ta

k
e

s o
w

n
e

rsh
ip

 o
f a

 ‘p
riv

a
te

 

stre
e

t’) b
y th

e
 co

u
n

cil. 

 P
le

a
se

 le
t u

s k
n

o
w

 a
b

o
u

t a
n

y
 p

ro
b

le
m

s w
h

ich
 y

o
u

 fe
e

l n
e

e
d

 to
 b

e
 a

d
d

re
sse

d
. Y

o
u

 ca
n

 ta
ke

 a
 p

h
o

to
 o

f th
e

 p
ro

b
le

m
 a

n
d

 

u
p

lo
a

d
 it u

sin
g

 th
e

 re
p

o
rtin

g
 fo

rm
 fo

u
n

d
 o

n
 th

e
 fo

llo
w

in
g

 w
e

b
p

a
g

e
: w

w
w

.to
w

e
rh

a
m

le
ts.g

o
v

.u
k

/lg
sl/5

0
1

-

5
5

0
/5

3
7

_
p

a
v

e
m

e
n

t_
m

a
in

te
n

a
n

ce
/cle

a
n

_
_

cle
a

r_
fo

o
tp

a
th

s.a
sp

x
 

 A
lte

rn
a

tive
ly

, yo
u

 ca
n

 ca
ll u

s o
n

 0
2

0
 7

3
6

4
 5

0
0

4
, o

r se
n

d
 a

n
 e

m
a

il th
ro

u
g

h
 to

 g
e

n
e

ra
l.e

n
q

u
irie

s@
to

w
e

rh
a

m
le

ts.g
o

v
.u

k 

 P
riv

a
te

 S
tre

e
ts 

A
 p

riv
a

te
 stre

e
t is a

 stre
e

t th
a

t is n
o

t m
a

in
ta

in
e

d
 b

y
 th

e
 co

u
n

cil.  T
h

e
 re

sp
o

n
sib

ility
 fo

r p
riv

a
te

 stre
e

ts lie
s w

ith
 th

e
 

stre
e

t o
w

n
e

rs, u
su

a
lly

 th
e

 p
e

o
p

le
 w

h
o

 liv
e

 o
n

 th
e

 stre
e

t. 

 H
o

w
 d

o
 I re

p
o

rt a
 p

riv
a

te
 stre

e
t th

a
t h

a
s u

n
sa

fe
 p

a
v

in
g

?
 

• 
Y

o
u

 n
e

e
d

 to
 re

p
o

rt th
e

 p
ro

b
le

m
 d

ire
ctly to

 th
e

 o
w

n
e

r (u
su

a
lly

 th
e

 fro
n

ta
g

e
). 

• 
If th

e
 p

ro
b

le
m

 is th
o

u
g

h
t to

 b
e

 a
 'd

a
n

g
e

r' (fo
r e

xa
m

p
le

 a
 d

e
e

p
 h

o
le

 in
 th

e
 ro

a
d

 su
d

d
e

n
ly

 a
p

p
e

a
rin

g
), p

le
a

se
 

co
n

ta
ct u

s.  T
h

e
 co

u
n

cil w
ill a

rra
n

g
e

 to
 m

a
ke

 it sa
fe

 b
y

 p
la

cin
g

 b
a

rrie
rs o

r ro
a

d
 clo

su
re

s a
ro

u
n

d
 th

e
 h

a
za

rd
. 

• 
H

o
w

e
v

e
r, p

e
rm

a
n

e
n

t re
p

a
irs still h

a
v

e
 to

 b
e

 ca
rrie

d
 o

u
t b

y
 th

e
 o

w
n

e
r/s. 

 H
o

w
 d

o
 I re

p
o

rt a
 p

ro
b

le
m

 w
ith

 g
u

llie
s a

n
d

 d
ra

in
s o

n
 a

 p
riv

a
te

 stre
e

t?
 

If th
o

u
g

h
t to

 b
e

 d
a

n
g

e
ro

u
s (fo

r e
xa

m
p

le
 a

 m
issin

g
 g

u
lly

 lid
), p

le
a

se
 co

n
ta

ct u
s (u

sin
g

 th
e

 d
e

ta
ils a

b
o

v
e

). T
h

e
 co

u
n

cil w
ill 

a
rra

n
g

e
 to

 m
a

k
e

 th
e

 p
ro

b
le

m
 sa

fe
.  T

h
e

 o
w

n
e

r w
ill th

e
n

 n
e

e
d

 to
 m

a
ke

 p
e

rm
a

n
e

n
t re

p
a

irs . 
 T

ra
n

sp
o

rt fo
r Lo

n
d

o
n

 R
o

a
d

s 
T

ra
n

sp
o

rt fo
r Lo

n
d

o
n

 is re
sp

o
n

sib
le

 fo
r th

e
 T

ra
n

sp
o

rt fo
r Lo

n
d

o
n

 R
o

a
d

 N
e

tw
o

rk
 (T

LR
N

), k
n

o
w

n
 a

s 're
d

 ro
u

te
s' 

(b
e

ca
u

se
 o

f th
e

 p
a

in
te

d
 re

d
 lin

e
s) a

n
d

 a
ll tru

n
k

 ro
a

d
s. 

 T
h

e
se

 ca
n

 b
e

 fo
u

n
d

 o
n

 th
e

ir w
e

b
site

 o
n

 th
e

 fo
llo

w
in

g
 w

e
b

p
a

g
e

: 

w
w

w
.tfl.g

o
v

.u
k

/ro
a

d
u

se
rs/re

d
ro

u
te

s/9
5

3
.a

sp
x 

 

Y
o

u
 ca

n
 re

p
o

rt a
 p

ro
b

le
m

, a
 ro

a
d

 d
e

fe
ct (su

ch
 a

s a
 p

o
th

o
le

) o
r issu

e
s w

ith
 tra

ffic lig
h

ts a
n

d
 stre

e
t lig

h
tin

g
 o

n
 a

ll re
d

 

ro
u

te
s a

n
d

 tru
n

k
 ro

a
d

s in
 Lo

n
d

o
n

 (in
clu

d
in

g
 th

o
se

 w
h

ich
 flo

w
 th

ro
u

g
h

 T
o

w
e

r H
a

m
le

ts), u
sin

g
 ‘R

e
p

o
rt IT

’, T
fL’s o

n
lin

e
 

re
p

o
rtin

g
 sy

ste
m

. T
h

is ca
n

 b
e

 a
cce

sse
d

 v
ia

 th
e

 fo
llo

w
in

g
 w

e
b

p
a

g
e

: 

w
w

w
.tfl.g

o
v

.u
k

/ro
a

d
u

se
rs/re

p
o

rta
stre

e
tfa

u
lt/2

0
5

6
8

.a
sp

x
 

 A
lte

rn
a

tive
ly

, yo
u

 m
a

y co
n

ta
ct th

e
m

 b
y

 te
le

p
h

o
n

e
 o

n
: 

0
8

4
5

 3
0

5
 1

2
3

4
 

 
 



  

C
LE

A
N

IN
G

 
 W

a
ste

 C
o

lle
ctio

n
 

A
ll re

fu
se

 a
n

d
 re

cyclin
g

 a
re

 co
lle

cte
d

 v
ia

 sa
ck

s fro
m

 d
ire

ctly o
u

tsid
e

 y
o

u
r d

o
o

r o
n

 th
e

 d
e

sig
n

a
te

d
 d

a
y
(s). R

e
fu

se
 a

n
d

 

re
cy

clin
g

 m
u

st b
e

 ke
p

t in
sid

e
 th

e
 p

ro
p

e
rty

 a
t a

ll o
th

e
r tim

e
s. 

 Y
o

u
 ca

n
 d

o
w

n
lo

a
d

 th
e

 ‘d
o

m
e

stic re
fu

se
 co

lle
ctio

n
 tim

e
ta

b
le

’ v
ia

 th
e

 fo
llo

w
in

g
 w

e
b

p
a

g
e

: 

w
w

w
.to

w
e

rh
a

m
le

ts.g
o

v
.u

k
/lg

sl/5
0

1
-5

5
0

/5
3

3
_

re
cy

clin
g

_
a

n
d

_
w

a
ste

_
a

t_
h

o
m

/w
a

ste
_

co
lle

ctio
n

s.a
sp

x 

 P
le

a
se

 in
fo

rm
 u

s o
f a

n
y

 m
isse

d
 co

lle
ctio

n
s b

y
 co

n
ta

ctin
g

 u
s o

n
 0

2
0

 7
3

6
4

 5
0

0
4

 o
r se

n
d

in
g

 a
n

 e
m

a
il to

 

g
e

n
e

ra
l.e

n
q

u
irie

s@
to

w
e

rh
a

m
le

ts.g
o

v
.u

k 

 F
ly

-tip
p

in
g

 
W

e
 ke

e
p

 th
e

 stre
e

ts sa
fe

r a
n

d
 cle

a
n

e
r b

y re
m

o
v

in
g

 tip
s o

f ru
b

b
ish

 th
a

t h
a

ve
 b

e
e

n
 d

u
m

p
e

d
 o

n
 p

u
b

lic la
n

d
, ro

a
d

s a
n

d
 

p
a

v
e

m
e

n
ts.  W

e
 a

im
 re

m
o

v
e

 re
p

o
rte

d
 fly

-tip
s b

y th
e

 e
n

d
 o

f th
e

 n
e

xt w
o

rk
in

g
 d

a
y

. H
o

w
e

v
e

r, if th
e

 tip
 is v

e
ry

 la
rg

e
 o

r 

co
n

ta
in

s h
a

za
rd

o
u

s m
a

te
ria

ls, th
is h

a
s to

 b
e

 re
p

o
rte

d
 to

 th
e

 b
a

ck o
ffice

 fo
r in

v
e

stig
a

tio
n

.  If so
, th

is m
a

y ta
ke

 a
 little

 

lo
n

g
e

r to
 d

e
a

l w
ith

. 

 F
ly

-tip
s o

n
 p

riv
a

te
 la

n
d

 sh
o

u
ld

 b
e

 d
e

a
lt w

ith
 b

y th
e

 la
n

d
 o

w
n

e
r. 

 Y
o

u
 ca

n
 re

p
o

rt in
cid

e
n

ts o
f fly

-tip
s u

sin
g

 th
e

 a
p

p
ro

p
ria

te
 o

n
lin

e
 fo

rm
 w

h
ich

 ca
n

 b
e

 a
cce

sse
d

 v
ia

 th
e

 fo
llo

w
in

g
 

w
e

b
p

a
g

e
: 

w
w

w
.to

w
e

rh
a

m
le

ts.g
o

v
.u

k
/lg

sl/5
5

1
-6

0
0

/5
8

7
_

fly
tip

p
in

g
,_

e
n

fo
rce

m
e

n
t_

a
n

.a
sp

x
 

 A
lte

rn
a

tive
ly

, yo
u

 ca
n

 ca
ll u

s o
n

 0
2

0
 7

3
6

4
 5

0
0

4
, o

r se
n

d
 a

n
 e

m
a

il th
ro

u
g

h
 to

 g
e

n
e

ra
l.e

n
q

u
irie

s@
to

w
e

rh
a

m
le

ts.g
o

v
.u

k 

 



  

P
A

R
K

S
 A

N
D

 O
P

E
N

 S
P

A
C

E
S

 
 T

h
e

 co
u

n
cil m

a
in

ta
in

s a
 w

id
e

 v
a

rie
ty o

f la
n

d
sca

p
e

s in
 p

a
rk

s a
n

d
 o

th
e

r g
re

e
n

 sp
a

ce
s.  M

a
in

te
n

a
n

ce
 in

clu
d

e
s k

e
e

p
in

g
 th

e
 

g
ra

ss cu
t, p

ru
n

in
g

 sh
ru

b
s, ro

se
s a

n
d

 h
e

d
g

e
s a

n
d

 m
a

in
ta

in
in

g
 flo

w
e

r b
e

d
s.  T

h
e

 p
a

rk
s a

n
d

 o
p

e
n

 sp
a

ce
 se

rv
ice

 a
lso

 ca
rry

 

o
u

t cle
a

n
in

g
 o

p
e

ra
tio

n
s to

 e
m

p
ty

 b
in

s a
n

d
 re

m
o

v
e

 litte
r. 

 T
o

w
e

r H
a

m
le

ts p
a

rk
s a

lso
 o

ffe
r a

 g
re

a
t v

a
rie

ty
 o

f o
p

p
o

rtu
n

itie
s fo

r a
 m

o
re

 a
ctive

 life
sty

le
.  T

h
e

 sp
o

rts a
n

d
 p

la
y

 fa
cilitie

s 

a
re

 m
a

in
ta

in
e

d
 b

y th
e

 co
u

n
cil a

n
d

 ca
n

 b
e

 fo
u

n
d

 u
n

d
e

r e
a

ch
 p

a
rk liste

d
 in

 th
e

 T
o

w
e

r H
a

m
le

ts A
-Z

 P
a

rk
s g

u
id

e
: 

w
w

w
.to

w
e

rh
a

m
le

ts.g
o

v
.u

k
/lg

sl/4
5

1
-5

0
0

/4
6

1
_

p
a

rk
s/a

_
-_

z_
o

f_
p

a
rk

s.a
sp

x 

 T
o

w
e

r H
a

m
le

ts C
o

u
n

cil d
o

 n
o

t cu
t g

ra
ss o

r m
a

in
ta

in
 g

re
e

n
 sp

a
ce

 th
a

t is: 

• 
p

riv
a

te
ly

 o
w

n
e

d
 

• 
o

n
 p

ro
p

e
rtie

s/e
sta

te
s o

w
n

e
d

 b
y

 b
o

d
ie

s o
th

e
r th

a
n

 th
e

 co
u

n
cil 

• 
lo

ca
te

d
 o

n
 R

e
d

 R
o

u
te

s a
n

d
 tru

n
k

 ro
a

d
s (th

e
se

 a
re

 th
e

 re
sp

o
n

sib
ility

 o
f T

ra
n

sp
o

rt fo
r Lo

n
d

o
n

) 

 W
e

 a
re

 ke
e

n
 to

 co
n

tin
u

e
 im

p
ro

v
in

g
 o

u
r la

n
d

sca
p

in
g

 se
rv

ice
s, so

 if yo
u

 fe
e

l a
n

y
 a

re
a

s co
u

ld
 b

e
 e

n
h

a
n

ce
d

 o
r if y

o
u

 h
a

v
e

 

a
n

y
 co

m
m

e
n

ts p
le

a
se

 co
n

ta
ct u

s u
sin

g
 th

e
 d

e
ta

ils b
e

lo
w

. 

 G
e

n
e

ra
l 

0
2

0
 8

5
3

3
 2

0
5

7
 (V

icto
ria

 P
a

rk
); 0

2
0

 7
3

6
4

 5
0

0
4

 (a
ll o

th
e

r p
a

rk
s) 

p
a

rk
s@

to
w

e
rh

a
m

le
ts.g

o
v

.u
k

 

 C
o

m
m

u
n

ity
 P

a
rk

 R
a

n
g

e
rs 

M
ile

 E
n

d
 P

a
rk

: 

0
2

0
 7

0
9

3
 2

2
5

3
; 0

7
9

5
1

 3
2

1
 0

5
1

 

 V
icto

ria
 P

a
rk

: 

0
2

0
 8

9
8

5
 1

9
5

7
 



  

N
O

IS
E

 
 

T
h

e
 C

o
u

n
cil ca

n
 h

e
lp

 w
ith

 m
o

st p
ro

b
le

m
s, co

m
p

la
in

ts o
r e

n
q

u
irie

s co
n

ce
rn

in
g

 re
sid

e
n

tia
l a

n
d

 

co
m

m
e

rcia
l n

o
ise

. 

 E
n

v
iro

n
m

e
n

ta
l P

ro
te

ctio
n

 o
ffice

rs h
a

v
e

 p
o

w
e

rs u
n

d
e

r th
e

 “S
ta

tu
to

ry
 N

u
isa

n
ce

” p
ro

v
isio

n
s o

f th
e

 

E
n

v
iro

n
m

e
n

ta
l P

ro
te

ctio
n

 A
ct 1

9
9

0
 to

 in
v
e

stig
a

te
 a

n
d

 e
n

fo
rce

 in
 m

a
tte

rs su
ch

 a
s: 

• 
D

IY
, a

m
p

lifie
d

 m
u

sic, m
u

sica
l in

stru
m

e
n

ts, d
o

m
e

stic a
p

p
lia

n
ce

s, le
isu

re
 a

ctiv
itie

s, h
o

b
b

ie
s, 

p
a

rtie
s 

• 
ca

r a
la

rm
s (in

clu
d

in
g

 b
re

a
k
in

g
 in

to
 v

e
h

icle
s to

 d
isa

rm
 th

e
 a

la
rm

) 

• 
b

u
rg

la
r a

la
rm

s (in
clu

d
in

g
 e

n
te

rin
g

 b
u

ild
in

g
s to

 sw
itch

 o
ff th

e
 a

la
rm

) 

• 
stre

e
t n

o
ise

, fo
r e

xa
m

p
le

, sta
tio

n
a

ry
 v

e
h

icle
s w

ith
 e

n
g

in
e

s ru
n

n
in

g
, re

frig
e

ra
to

r u
n

its, ca
r 

re
p

a
irs,  a

u
d

io
 sy

ste
m

s in
 sta

tio
n

a
ry

 v
e

h
icle

s 

 T
h

e
 in

v
e

stig
a

tin
g

 o
ffice

r w
ill a

sse
ss w

h
e

th
e

r th
e

 a
lle

g
e

d
 p

e
rp

e
tra

to
r is ca

u
sin

g
 u

n
a

cce
p

ta
b

le
 

d
istu

rb
a

n
ce

 
to

 
th

e
ir 

n
e

ig
h

b
o

u
rs: 

W
h

e
re

 
th

e
 

C
o

u
n

cil 
fin

d
s 

th
e

 
n

o
ise

 
le

v
e

l 
to

 
b

e
 

d
e

e
m

e
d

 
a

 

“S
ta

tu
to

ry
 N

u
isa

n
ce

”, w
e

 ca
n

 ta
k
e

 a
ctio

n
 (i.e

. se
rv

e
 a

 N
o

tice
) to

 re
q

u
ire

 th
e

 n
u

isa
n

ce
 to

 b
e

 

a
b

a
te

d
. 

If 
th

e
 
n

o
ise

 
is fro

m
 
a

 
p

o
rta

b
le

 
e

le
ctro

n
ic 

so
u

rce
 
(e

.g
. 

h
i-fi, 

ra
d

io
), 

w
e

 
ca

n
 
o

b
ta

in
 
a

 

W
a

rra
n

t to
 se

ize
 th

is e
q

u
ip

m
e

n
t if th

e
 p

ro
b

le
m

 co
n

tin
u

e
s a

fte
r N

o
tice

 h
a

s b
e

e
n

 se
rv

e
d

. T
h

e
 

C
o

u
n

cil ca
n

 a
lso

 p
ro

se
cu

te
 fo

r b
re

a
ch

 o
f N

o
tice

. 

 S
o

m
e

 
issu

e
s fa

ll o
u

tsid
e

 
th

e
 
sco

p
e

 
o

f “S
ta

tu
to

ry
 
N

u
isa

n
ce

” 
w

h
ich

 
m

e
a

n
s 

th
e

 
E

n
v
iro

n
m

e
n

ta
l 

P
ro

te
ctio

n
 S

e
rv

ice
 d

o
e

s n
o

t h
a

v
e

 p
o

w
e

rs to
 d

e
a

l w
ith

 th
e

m
. T

h
e

se
 in

clu
d

e
 a

ircra
ft n

o
ise

, ro
w

d
y
 

b
e

h
a

v
io

u
r 

in
 

th
e

 
stre

e
t, 

e
v
e

ry
d

a
y
 

d
o

m
e

stic 
n

o
ise

 
fro

m
 

y
o

u
r 

n
e

ig
h

b
o

u
r 

(e
.g

. 
p

e
o

p
le

 
m

o
v
in

g
 

a
ro

u
n

d
 a

n
d

 ta
lk

in
g

, n
o

ise
 fro

m
 flu

sh
in

g
 to

ile
ts, ch

ild
re

n
 ru

n
n

in
g

 a
ro

u
n

d
). 

 C
o

n
stru

ctio
n

 site
s 

a
re

 
re

q
u

ire
d

 to
 
co

m
p

ly
 
w

ith
 
th

e
 
C

o
u

n
cil’s 

C
o

d
e

 
o

f C
o

n
stru

ctio
n

 P
ra

ctice
, 

w
h

ich
 sp

e
cifie

s th
e

 p
e

rm
itte

d
 h

o
u

rs fo
r n

o
isy

 w
o

rk
s (0

8
0

0
-1

8
0

0
 M

o
n

d
a

y
 to

 F
rid

a
y
; 0

8
0

0
-1

3
0

0
 

S
a

tu
rd

a
y
 –

 n
o

t a
t a

ll o
n

 S
u

n
d

a
y
 o

r B
a

n
k
 H

o
lid

a
y
). F

a
ilu

re
 to

 co
m

p
ly

 w
ith

 th
e

se
 tim

e
s o

r e
m

ittin
g

 

e
xce

ssiv
e

 n
o

ise
 co

u
ld

 le
a

d
 to

 th
e

 E
n

v
iro

n
m

e
n

ta
l P

ro
te

ctio
n

 S
e

rv
ice

 se
rv

in
g

 n
o

tice
 u

n
d

e
r th

e
 

C
o

n
tro

l o
f P

o
llu

tio
n

 A
ct 1

9
7

4
 a

n
d

 ta
k
in

g
 a

ctio
n

 th
ro

u
g

h
 th

e
 co

u
rts. 

  
 



  

P
ro

a
ctiv

e
 w

o
rk

: W
e

 ca
n

 a
lso

 ca
rry

 o
u

t n
o

ise
 a

sse
ssm

e
n

ts a
n

d
 m

o
n

ito
r m

a
jo

r co
n

stru
ctio

n
 site

s 

to
 p

ro
te

ct th
e

 w
e

llb
e

in
g

 o
f th

e
 b

o
ro

u
g

h
’s re

sid
e

n
ts a

n
d

 b
u

sin
e

sse
s.  O

u
r p

ro
a

ctiv
e

 w
o

rk
 a

lso
 

in
clu

d
e

s co
m

m
e

n
tin

g
 o

n
 P

la
n

n
in

g
 a

n
d

 Lice
n

sin
g

 a
p

p
lica

tio
n

s. T
o

w
e

r H
a

m
le

ts C
o

u
n

cil a
ctiv

e
ly

 

w
o

rk
s w

ith
 re

sid
e

n
ts, b

u
sin

e
sse

s, d
e

v
e

lo
p

e
rs a

n
d

 re
g

io
n

a
l p

a
rtn

e
rs to

 co
n

tro
l le

v
e

ls o
f n

o
ise

. 

 Lice
n

sin
g

 

Lice
n

se
s fo

r th
e

 p
e

rfo
rm

a
n

ce
 o

f m
u

sic in
 a

 p
u

b
lic p

la
ce

 (in
clu

d
in

g
 a

n
 o

p
e

n
 sp

a
ce

) w
ith

in
 th

e
 

B
o

ro
u

g
h

 o
f T

o
w

e
r H

a
m

le
ts, a

re
 issu

e
d

 b
y
 th

e
: 

 Lice
n

sin
g

 a
n

d
 T

ra
d

in
g

 S
ta

n
d

a
rd

s S
e

ctio
n

 

T
e

l: 0
2

0
 7

3
6

4
 5

0
0

8
 

O
p

e
n

in
g

 h
o

u
rs: 9

a
m

 to
 5

p
m

 

 C
O

N
T

A
C

T
 

 E
n

v
iro

n
m

e
n

ta
l H

e
a

lth
 

E
n

v
iro

n
m

e
n

ta
l P

ro
te

ctio
n

 

M
u

lb
e

rry
 P

la
ce

 

P
O

 B
o

x 5
5

7
3

9
 

5
 C

lo
v
e

 C
re

sce
n

t 

Lo
n

d
o

n
 E

1
4

 2
B

G
 

 O
ffice

 T
e

l:  0
2

0
 7

3
6

4
 5

0
0

8
 

O
p

e
n

in
g

 h
o

u
rs: M

o
n

d
a

y
 to

 F
rid

a
y

, 9
a

m
 -5

p
m

  

 O
u

t o
f H

o
u

rs T
e

l: 0
2

0
 7

3
6

4
 7

0
7

0
 

S
e

rv
ice

 h
o

u
rs: T

h
u

rsd
a

y
 to

 S
u

n
d

a
y

, 8
p

m
 to

 3
.3

0
a

m
 

 E
m

a
il: e

n
v

iro
n

m
e

n
ta

lh
e

a
lth

@
to

w
e

rh
a

m
le

ts.g
o

v
.u

k
 

 F
u

rth
e

r 
d

e
ta

ils 
a

n
d

 
u

p
d

a
te

s 
o

n
 

th
e

 
C

o
u

n
cil’s 

n
o

ise
 

p
o

llu
tio

n
 

se
rv

ice
 

ca
n

 
b

e
 

fo
u

n
d

 
o

n
 

th
e

 
fo

llo
w

in
g

 

w
e

b
p

a
g

e
: 

w
w

w
.to

w
e

rh
a

m
le

ts.g
o

v
.u

k
/lg

sl/4
0

1
-4

5
0

/4
1

2
_

n
o

ise
_

p
o

llu
tio

n
.a

sp
x

#
w

h
a

t 

  If y
o

u
r ca

ll re
la

te
s to

 a
 p

u
b

lic d
iso

rd
e

r issu
e

 in
 th

e
 stre

e
t y

o
u

 sh
o

u
ld

 co
n

tin
u

e
 to

 u
se

 th
e

 M
e

tro
p

o
lita

n
 

P
o

lice
 S

e
rv

ice
 o

n
 1

0
1

. 



  

T
O

W
E

R
 H

A
M

LE
T

S
 E

N
F

O
R

C
E

M
E

N
T

 O
F

F
IC

E
R

S
 

W
e

 k
n

o
w

 th
a

t crim
e

 a
n

d
 a

n
ti-so

cia
l b

e
h

a
v

io
u

r a
re

 th
in

g
s th

a
t w

o
rry

 y
o

u
; T

o
w

e
r H

a
m

le
ts E

n
fo

rce
m

e
n

t O
ffice

rs 

(T
H

E
O

s) a
re

 a
 u

n
ifo

rm
e

d
 civ

il e
n

fo
rce

m
e

n
t te

a
m

 w
h

o
 p

ro
v

id
e

 a
 lo

ca
l p

re
se

n
ce

 to
 re

a
ssu

re
 a

n
d

 re
sp

o
n

d
 to

 y
o

u
r 

co
n

ce
rn

s. 

 T
H

E
O

s w
o

rk
 in

 p
a

rtn
e

rsh
ip

 w
ith

 th
e

 p
o

lice
 w

h
o

 h
a

v
e

 a
ccre

d
ite

d
 th

e
m

 w
ith

 p
o

w
e

rs to
 ta

ck
le

 a
n

ti-so
cia

l b
e

h
a

v
io

u
r a

n
d

 

e
n

v
iro

n
m

e
n

ta
l 

crim
e

 
u

n
d

e
r 

th
e

 
C

o
m

m
u

n
ity

 
S

a
fe

ty
 
A

ccre
d

ita
tio

n
 
S

ch
e

m
e

. 
T

h
e

y
 
a

re
 
su

p
p

o
rte

d
 
b

y
 
a

 n
e

tw
o

rk
 o

f 

se
rv

ice
s in

clu
d

in
g

 E
n

v
iro

n
m

e
n

ta
l H

e
a

lth
, T

ra
d

in
g

 S
ta

n
d

a
rd

s, Lice
n

sin
g

 a
n

d
 M

a
rk

e
ts. 

 W
h

a
te

v
e

r th
e

 ch
a

lle
n

g
e

, w
e

’ll h
e

lp
 y

o
u

 so
lv

e
 it. 

 T
h

e
 T

H
E

O
s fo

cu
s o

n
: 

• 
A

n
ti-so

cia
l b

e
h

a
v

io
u

r co
n

ce
rn

s 

• 
S

tre
e

t d
rin

k
in

g
 d

iso
rd

e
r 

• 
D

o
g

 fo
u

lin
g

 

• 
Litte

rin
g

, g
ra

ffiti a
n

d
 fly

-p
o

stin
g

 

• 
Ille

g
a

l stre
e

t tra
d

in
g

 

• 
N

o
ise

  
 

Y
o

u
 sh

o
u

ld
 co

n
ta

ct th
e

 p
o

lice
 to

: 

• 
D

e
a

l w
ith

 p
u

b
lic d

iso
rd

e
r&

 v
io

le
n

t situ
a

tio
n

s 

• 
T

a
ck

le
 d

ru
g

 d
e

a
lin

g
 a

n
d

 d
ru

g
 ta

k
in

g
 

• 
R

e
sp

o
n

d
 to

 a
n

d
 re

p
o

rt crim
e

 

• 
A

d
d

re
ss p

e
rsiste

n
t a

n
ti-so

cia
l b

e
h

a
v

io
u

r 

 C
o

n
ta

ct 
V

isit u
s o

n
lin

e
 a

t: 

w
w

w
.to

w
e

rh
a

m
le

ts.g
o

v
.u

k
/co

m
m

u
n

ity
sa

fe
ty

 
F

in
d

 o
u

t m
o

re
 o

r fill in
 a

n
 o

n
lin

e
 fo

rm
 a

n
d

 te
ll u

s a
b

o
u

t th
e

 issu
e

 y
o

u
 n

e
e

d
 o

u
r h

e
lp

 so
lv

in
g

. 
 S

p
e

a
k

 to
 y

o
u

r lo
ca

l T
H

E
O

 
–

 
w

o
rk

in
g

 
w

ith
 
lo

ca
l 

p
o

lice
 
a

n
d

 
o

th
e

r 
co

u
n

cil te
a

m
s 

in
 y

o
u

r 
a

re
a

, o
u

r 
frie

n
d

ly
 
a

n
d

 

a
p

p
ro

a
ch

a
b

le
 o

ffice
rs a

re
 th

e
re

 to
 h

e
lp

 w
h

ile
 o

u
t o

n
 p

a
tro

l. 
 C

o
n

ta
ct 

th
e

 
p

o
lice

 
o

n
 

9
9

9
 

in
 

a
n

 
e

m
e

rg
e

n
cy

 
–

 
w

h
e

n
 

a
 

crim
e

 
is 

h
a

p
p

e
n

in
g

, 
so

m
e

o
n

e
 

su
sp

e
cte

d
 o

f a
 crim

e
 is in

 th
e

 a
re

a
, so

m
e

o
n

e
 is in

ju
re

d
, b

e
in

g
 th

re
a

te
n

e
d

 o
r in

 d
a

n
g

e
r. 

 C
o

n
ta

ct th
e

 p
o

lice
 o

n
 1

0
1

 in
 a

 n
o

n
-e

m
e

rg
e

n
cy

–
 to

 re
p

o
rt a

 crim
e

 o
r A

S
B

 th
a

t h
a

s h
a

p
p

e
n

e
d

, se
e

k
 a

d
v

ice
 o

r sp
e

a
k

 to
 

y
o

u
r lo

ca
l p

e
o

p
le

. 
 



  

H
O

W
 T

H
E

O
S

 W
O

R
K

 IN
 T

H
E

 N
E

IG
B

O
U

R
H

O
O

D
S

 



  

LE
IS

U
R

E
 C

E
N

T
R

E
S

 A
N

D
 F

A
C

ILIT
IE

S
 

 

Le
isu

re
 C

e
n

tre
s 

T
h

e
re

 a
re

 se
v

e
n

 le
isu

re
 ce

n
tre

s in
 T

o
w

e
r H

a
m

le
ts o

ffe
rin

g
 a

 w
id

e
 ra

n
g

e
 o

f sp
o

rtin
g

 fa
cilitie

s a
n

d
 a

ctiv
itie

s.  

T
o

w
e

r H
a

m
le

ts w
o

rk
 in

 p
a

rtn
e

rsh
ip

 w
ith

 G
re

e
n

w
ich

 Le
isu

re
 Lim

ite
d

 w
h

o
 m

a
n

a
g

e
 th

e
 le

isu
re

 ce
n

tre
s o

n
 th

e
 

co
u

n
cil’s b

e
h

a
lf.  F

o
r a

 fu
ll list o

f th
e

 le
isu

re
 ce

n
tre

s in
 th

e
 b

o
ro

u
g

h
 p

le
a

se
 v

isit: 

h
ttp

://w
w

w
.to

w
e

rh
a

m
le

ts.g
o

v
.u

k
/lg

sl/6
0

1
-6

5
0

/to
w

e
r_

h
a

m
le

ts_
le

isu
re

_
ce

n
tre

s.a
sp

x 

 S
w

im
m

in
g

 
F

o
r in

fo
rm

a
tio

n
 o

n
 th

e
 ra

n
g

e
 o

f sw
im

m
in

g
 p

o
o

ls a
n

d
 sw

im
m

in
g

 o
ffe

rs p
le

a
se

 v
isit: 

h
ttp

://w
w

w
.to

w
e

rh
a

m
le

ts.g
o

v
.u

k
/lg

sl/6
0

1
-6

5
0

/to
w

e
r_

h
a

m
le

ts_
le

isu
re

_
ce

n
tre

s/sw
im

m
in

g
.a

sp
x 

 Le
isu

re
 a

n
d

 S
p

o
rts P

a
sse

s 
T

h
e

re
 a

re
 a

 ra
n

g
e

 o
f m

e
m

b
e

rsh
ip

 o
p

tio
n

s a
v

a
ila

b
le

 fo
r le

isu
re

 ce
n

tre
s in

 T
o

w
e

r H
a

m
le

ts.  P
le

a
se

 se
e

 th
e

 G
LL 

w
e

b
site

 fo
r a

 fu
ll list o

f m
e

m
b

e
rsh

ip
 o

p
tio

n
s a

n
d

 d
e

ta
ils o

f h
o

w
 to

 jo
in

 a
 le

isu
re

 ce
n

tre
: 

h
ttp

://w
w

w
.b

e
tte

r.o
rg

.u
k

/m
e

m
b

e
rsh

ip
s_

le
isu

re
 

 P
a

rk
s 

In
 a

d
d

itio
n

 to
 th

e
 le

isu
re

 ce
n

tre
s th

e
re

 a
re

 n
u

m
e

ro
u

s g
ra

ss a
n

d
 h

a
rd

 co
u

rt a
re

a
s to

 d
o

 sp
o

rts a
n

d
 p

h
y

sica
l 

a
ctiv

itie
s lo

ca
te

d
 w

ith
in

 th
e

 B
o

ro
u

g
h

’s p
a

rk
s.  F

o
r m

o
st o

f th
e

se
 fa

cilitie
s, u

sa
g

e
 is fre

e
 a

n
d

 th
e

re
 is n

o
 n

e
e

d
 

to
 b

o
o

k
.  T

e
n

n
is co

u
rts h

o
w

e
ve

r, a
re

 o
p

e
ra

te
d

 o
n

 a
 p

a
y

 a
n

d
 p

la
y

 b
a

sis.  A
 fu

ll list o
f p

a
rk

s a
n

d
 o

p
e

n
 sp

a
ce

, 

in
clu

d
in

g
 th

e
 fa

cilitie
s w

ith
in

 e
a

ch
 o

n
e

, ca
n

 b
e

 v
ie

w
e

d
 o

n
 th

e
 fo

llo
w

in
g

 w
e

b
p

a
g

e
: 

h
ttp

://w
w

w
.to

w
e

rh
a

m
le

ts.g
o

v
.u

k
/lg

sl/4
5

1
-5

0
0

/4
6

1
_

p
a

rk
s/a

_
-_

z_
o

f_
p

a
rk

s.a
sp

x
 

 P
itch

 a
n

d
 C

o
u

rt B
o

o
k

in
g

s 
T

o
w

e
r H

a
m

le
ts h

o
sts n

u
m

e
ro

u
s sp

o
rts p

itch
e

s a
n

d
 co

u
rts a

va
ila

b
le

 fo
r b

o
o

k
in

g
 a

n
d

 h
ire

 to
 sp

o
rts clu

b
s, 

in
d

iv
id

u
a

ls, sch
o

o
ls a

n
d

/o
r co

m
m

u
n

ity
 o

rg
a

n
isa

tio
n

s.  T
h

e
y ca

n
 b

e
 b

o
o

k
e

d
 b

y
 a

cce
ssin

g
 th

e
 lin

k
s o

n
 th

e
 

fo
llo

w
in

g
 w

e
b

p
a

g
e

: 

h
ttp

://w
w

w
.to

w
e

rh
a

m
le

ts.g
o

v
.u

k
/lg

sl/6
0

1
-

6
5

0
/to

w
e

r_
h

a
m

le
ts_

le
isu

re
_

ce
n

tre
s/p

itch
_

a
n

d
_

co
u

rt_
b

o
o

k
in

g
.a

sp
x 

 G
e

t A
ctiv

e
 Lo

n
d

o
n

 
Y

o
u

 ca
n

 fin
d

 in
fo

rm
a

tio
n

 o
n

 v
a

rio
u

s sp
o

rts a
n

d
 p

h
y

sica
l a

ctiv
ity in

 T
o

w
e

r H
a

m
le

ts o
n

 th
is Lo

n
d

o
n

 w
id

e
 

w
e

b
site

, w
h

ich
 in

clu
d

e
s in

fo
rm

a
tio

n
 o

n
 fa

cilitie
s a

s w
e

ll a
s a

ctiv
itie

s.  

F
in

d
 y

o
u

r lo
ca

l S
p

o
rts a

ctiv
ity

, clu
b

 o
r v

e
n

u
e

 b
y

 v
isitin

g
: 

h
ttp

://w
w

w
.g

e
ta

ctiv
e

lo
n

d
o

n
.co

m
/ 

  
 



  

S
P

O
R

T
S

 P
R

O
G

R
A

M
M

E
S

 A
N

D
 E

V
E

N
T

S
 

 

T
h

ro
u

g
h

o
u

t th
e

 y
e

a
r, th

e
 sp

o
rts d

e
ve

lo
p

m
e

n
t te

a
m

 p
la

n
, co

o
rd

in
a

te
 a

n
d

 m
a

n
a

g
e

 v
a

rio
u

s p
ro

g
ra

m
m

e
s to

 

e
n

g
a

g
e

 re
sid

e
n

ts a
n

d
 e

n
co

u
ra

g
e

 p
a

rticip
a

tio
n

 in
 p

h
y

sica
l a

ctiv
ity

. 

 H
a

lf-te
rm

 a
n

d
 S

u
m

m
e

r S
p

o
rts P

ro
g

ra
m

m
e

s 
T

h
e

 co
u

n
cil’s sp

o
rts d

e
v

e
lo

p
m

e
n

t te
a

m
 h

o
ld

 sp
o

rts fe
stiv

a
ls th

ro
u

g
h

o
u

t th
e

 y
e

a
r, a

n
 in

itia
tiv

e
 to

 e
n

co
u

ra
g

e
 

th
e

 co
m

m
u

n
ity

 to
 g

e
t a

ctive
. T

h
e

 a
im

 is to
 p

ro
m

o
te

 lo
ca

l sp
o

rts clu
b

s, in
cre

a
se

 p
a

rticip
a

tio
n

 in
 sp

o
rts, ra

ise
 

a
w

a
re

n
e

ss o
f k

e
e

p
in

g
 h

e
a

lth
y

 a
n

d
 e

n
g

a
g

e
 w

ith
 th

e
 lo

ca
l co

m
m

u
n

ity
. D

u
rin

g
 th

e
 W

h
itsu

n
 h

a
lf te

rm
, w

e
 

p
ro

v
id

e
 sp

o
rts co

u
rse

s a
n

d
 se

ssio
n

s fo
r 8

 –
 1

6
 y

e
a

r o
ld

s. D
u

rin
g

 th
e

 su
m

m
e

r h
o

lid
a

y
s w

e
 p

ro
v

id
e

 sp
o

rts 

a
ctiv

itie
s in

 lo
ca

l p
a

rk
s a

n
d

 o
th

e
r fa

cilitie
s a

ro
u

n
d

 th
e

 B
o

ro
u

g
h

.  

 Y
o

u
 ca

n
 fin

d
 o

u
t m

o
re

 a
n

d
 re

g
iste

r o
n

 th
e

 sp
o

rts p
a

g
e

 o
f th

e
 co

u
n

cil’s w
e

b
site

: 

h
ttp

://w
w

w
.to

w
e

rh
a

m
le

ts.g
o

v
.u

k
/lg

n
l/le

isu
re

_
a

n
d

_
cu

ltu
re

/sp
o

rt_
a

n
d

_
p

h
y

sica
l_

a
ctiv

ity
.a

sp
x 

 C
o

n
ta

ct 

E
m

a
il: S

h
e

n
n

e
th

.B
re

re
to

n
@

to
w

e
rh

a
m

le
ts.g

o
v

.u
k 

T
e

l: 0
2

0
 7

3
6

4
 2

4
3

7
 

 Y
o

u
n

g
 @

 H
e

a
rt 

C
o

m
e

 a
lo

n
g

, m
a

k
e

 frie
n

d
s a

n
d

 try
 a

 n
e

w
 a

ctiv
ity

 a
t th

e
 Y

o
u

n
g

 @
 H

e
a

rt clu
b

 –
 a

 w
e

e
k

ly
 p

ro
g

ra
m

m
e

 o
f 

a
ctiv

itie
s to

 in
cre

a
se

 p
a

rticip
a

tio
n

 in
 sp

o
rts, p

h
y

sica
l a

ctiv
itie

s a
n

d
 a

 h
e

a
lth

ie
r life

sty
le

 fo
r th

e
 o

v
e

r 5
0

s. 

 T
h

e
 p

ro
g

ra
m

m
e

 ru
n

s a
t th

e
 ce

n
tre

s b
e

lo
w

 b
e

tw
e

e
n

 1
0

a
m

 a
n

d
 1

p
m

, w
ith

 a
n

 e
v

e
n

in
g

 se
ssio

n
 fro

m
 5

.3
0

p
m

 to
 

8
.3

0
p

m
: 

• 
W

h
ite

ch
a

p
e

l S
p

o
rts C

e
n

tre
 (M

o
n

d
a

y
s) 

• 
M

ile
 E

n
d

 P
a

rk Le
isu

re
 C

e
n

tre
 (T

u
e

sd
a

y
s) 

• 
Y

o
rk H

a
ll Le

isu
re

 C
e

n
tre

 (W
e

d
n

e
sd

a
y

s) 

• 
Jo

h
n

 O
rw

e
ll S

p
o

rts C
e

n
tre

 &
 S

t G
e

o
rg

e
's Le

isu
re

 C
e

n
tre

 (T
h

u
rsd

a
ys) 

• 
T

ille
r Le

isu
re

 C
e

n
tre

 (F
rid

a
ys) 

 Y
o

u
 ca

n
 d

o
w

n
lo

a
d

 th
e

 2
0

1
3

 p
ro

g
ra

m
m

e
 b

y
 v

isitin
g

 th
e

 fo
llo

w
in

g
 w

e
b

p
a

g
e

: 

h
ttp

://w
w

w
.to

w
e

rh
a

m
le

ts.g
o

v
.u

k
/lg

sl/6
0

1
-6

5
0

/6
4

3
_

sp
o

rt_
p

ro
g

ra
m

m
e

s,_
se

ssio
n

s/y
o

u
n

g
_

a
t_

h
e

a
rt.a

sp
x 

  
 



  S
p

o
rts4

w
o

m
e

n
 

S
p

o
rt4

w
o

m
e

n
 is a

 S
p

o
rt E

n
g

la
n

d
 p

ro
je

ct d
e

live
re

d
 b

y
 B

e
tte

r a
n

d
 th

e
 Lo

n
d

o
n

 B
o

ro
u

g
h

 o
f T

o
w

e
r H

a
m

le
ts.  

T
h

e
 a

im
 o

f th
e

 p
ro

je
ct is to

 in
cre

a
se

 th
e

 n
u

m
b

e
r o

f w
o

m
e

n
 1

6
 y

e
a

rs a
n

d
 o

v
e

r in
 T

o
w

e
r H

a
m

le
ts ta

k
in

g
 p

a
rt 

in
 sp

o
rt a

n
d

 p
h

y
sica

l a
ctiv

ity
 se

ssio
n

s. 

 T
o

 fin
d

 o
u

t fu
rth

e
r in

fo
rm

a
tio

n
, in

clu
d

in
g

 a
 tim

e
ta

b
le

, p
le

a
se

 v
isit: 

h
ttp

://w
w

w
.to

w
e

rh
a

m
le

ts.g
o

v
.u

k
/lg

sl/6
0

1
-6

5
0

/6
4

3
_

sp
o

rt_
p

ro
g

ra
m

m
e

s,_
se

ssio
n

s/sp
o

rt4
w

o
m

e
n

.a
sp

x 

 T
e

n
n

is 
Y

o
u

 ca
n

 b
o

o
k

 a
 co

u
rt; sig

n
 u

p
 fo

r a
d

u
lt te

n
n

is co
u

rse
s; sig

n
 yo

u
r ch

ild
re

n
 u

p
 to

 Ju
n

io
r C

o
m

m
u

n
ity

 T
e

n
n

is 

se
ssio

n
s a

n
d

 Ju
n

io
r H

o
lid

a
y C

a
m

p
s a

s w
e

ll a
s ta

ke
 p

a
rt in

 a
 ra

n
g

e
 o

f o
th

e
r te

n
n

is a
ctiv

itie
s th

ro
u

g
h

 T
o

w
e

r 

H
a

m
le

ts T
e

n
n

is b
y

 v
isitin

g
: 

w
w

w
.to

w
e

rh
a

m
le

tste
n

n
is.o

rg
.u

k
 

 G
irls F

o
o

tb
a

ll C
o

a
ch

in
g

 
La

u
n

ch
e

d
 in

 N
o

v
e

m
b

e
r 2

0
1

2
, th

is h
u

g
e

ly su
cce

ssfu
l co

a
ch

in
g

 sch
e

m
e

 fo
r 7

-1
1

y
e

a
r o

ld
 g

irls. D
e

liv
e

re
d

 in
 

p
a

rtn
e

rsh
ip

 w
ith

 S
p

o
rtslin

k –
 a

 lo
ca

l co
m

m
u

n
ity sp

o
rts o

rg
a

n
isa

tio
n

 w
ith

 fe
m

a
le

 te
a

m
 o

f q
u

a
lifie

d
 co

a
ch

e
s 

a
n

d
 a

u
xilia

ry
 sta

ff. T
h

e
 p

ro
je

ct a
im

s a
re

 to
 e

n
co

u
ra

g
e

 p
a

rticip
a

tio
n

 a
n

d
 in

cre
a

se
 th

e
 n

u
m

b
e

r o
f g

irls e
n

jo
y

in
g

 

p
la

y
in

g
 th

e
 g

a
m

e
 a

n
d

 k
e

e
p

in
g

 fit, su
p

p
o

rt co
m

m
u

n
ity

 co
h

e
sio

n
 a

n
d

 cre
a

te
 a

 p
la

tfo
rm

 fo
r e

n
try

 le
v

e
l 

g
irl fo

o
tb

a
ll p

la
ye

rs. S
e

ssio
n

s ta
k

e
 p

la
ce

 w
e

e
k

ly a
n

d
 a

re
 fre

e
. 

F
o

r m
o

re
 in

fo
rm

a
tio

n
 e

m
a

il D
e

re
k

.B
e

n
n

e
tt@

to
w

e
rh

a
m

le
ts.g

o
v

.u
k

 o
r v

isit: 

h
ttp

://w
w

w
.to

w
e

rh
a

m
le

ts.g
o

v
.u

k
/n

e
w

s_
_

e
v

e
n

ts/e
v

e
n

ts/g
irls_

fo
o

tb
a

ll_
sch

e
m

e
.a

sp
x 

 T
o

w
e

r H
a

m
le

ts F
o

o
tb

a
ll in

 th
e

 C
o

m
m

u
n

ity
 - H

e
lv

e
cia

 F
u

tsa
l C

o
a

ch
in

g
 P

ro
je

ct 
T

o
w

e
r H

a
m

le
ts S

p
o

rts D
e

ve
lo

p
m

e
n

t T
e

a
m

 h
a

v
e

 se
cu

re
d

 th
e

 se
rv

ice
s o

f H
e

lve
cia

 F
u

tsa
l C

lu
b

, T
h

e
 5

 tim
e

s 

ch
a

m
p

io
n

s o
f E

n
g

la
n

d
 F

u
tsa

l le
a

g
u

e
 to

 d
e

liv
e

r co
a

ch
in

g
 to

 yo
u

n
g

 p
e

o
p

le
 a

g
e

d
 6

 -1
6

 y
e

a
rs o

ld
 a

s p
a

rt o
f its 

F
o

o
tb

a
ll in

 th
e

 C
o

m
m

u
n

ity
 p

ro
g

ra
m

m
e

. T
a

ke
 p

a
rt if y

o
u

 (o
r y

o
u

r yo
u

n
g

 o
n

e
) w

a
n

t to
 le

a
rn

 th
e

 g
a

m
e

 th
a

t 

b
ro

u
g

h
t th

e
 w

o
rld

 M
e

ssi, R
o

n
a

ld
o

, N
e

ym
a

r a
n

d
 th

e
 le

g
e

n
d

 P
e

le
. S

e
ssio

n
s ta

k
e

 p
la

ce
 a

t M
ile

 E
n

d
 S

ta
d

iu
m

 

m
in

i p
itch

e
s e

a
ch

 F
rid

a
y

 fro
m

 6
p

m
-9

p
m

. 

F
o

r m
o

re
 in

fo
rm

a
tio

n
 co

n
ta

ct D
e

re
k

 B
e

n
n

e
tt, Se

n
io

r F
o

o
tb

a
ll D

e
ve

lo
p

m
e

n
t O

ffice
r, o

n
 0

2
0

 7
3

6
4

 2
6

8
1

 o
r 

e
m

a
il d

e
re

k
.b

e
n

n
e

tt@
to

w
e

rh
a

m
le

ts.g
o

v
.u

k
 o

r v
isit 

h
ttp

://w
w

w
.to

w
e

rh
a

m
le

ts.g
o

v
.u

k
/n

e
w

s_
_

e
v

e
n

ts/e
v

e
n

ts/in
tro

d
u

cin
g

_
fu

tsa
l_

to
_

to
w

e
r_

h
a

.a
sp

x
 

  C
o

n
ta

ct 
F

o
r in

fo
rm

a
tio

n
 o

n
 sp

o
rts p

ro
g

ra
m

m
e

s a
n

d
 e

v
e

n
ts: 

T
e

l: 0
2

0
 7

3
6

4
 2

4
3

3
/ 2

4
3

5
/ 2

4
3

6
/ 2

4
3

7
 

E
m

a
il: sp

o
rts@

to
w

e
rh

a
m

le
ts.g

o
v

.u
k 


