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5 Add Additional Family Member 
 We may need to add additonal Family member during the life of case, this will show you how to add an additional family member:  
 

  

Click on the ‘Case Items’ Tab 

Select the ‘Team around the Family’ 

Option 
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Click ‘Add Adult’ will take you to the 

relevant Create Case Member page. 
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The mandatory fields are marked with an *. 

You must provide at least: 

 

3. Gender 

1. First Name(s) 

 

 
2. Surname 
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5. Once all of the relevant adult details have been added, click 

‘Save.’ 

4. An address is mandatory: 

Click on ‘Select Known Address’ to use the address already 

associated with the child. 
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Once you have recorded the involvement of a new member, they will appear on the Team around the Family page. 

 

 

The ‘Team around the Family’ should now reflect your new 

addition. The list of every member will appear here in a list 

with their associated role too. 

 


