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16 add Case Note

Attaching case notes - This is a particulalrly useful tool when you need to:
1. Add information to case
2. Update a case;

3. Add adocument to a case

Should be used when you you are making ad-hoc updates to cases. These are public notes accessible to everyone that has access to the case. (Please use

professional language at all times)

Right Help,

% Right Time

TOWER HAMLITS

Holist

x Welcome to the eEHA system

Client: TowerHamlets

Logged in as Shanur Miah Log out » Version: V4.2.9
Environment: Live

My Messages m Check for case Panel Meetings My settings My reports Administration Help

Adam Test ## Case Coordinator: PRAC (Test) PRAC Status: Delivery

In this section: My Cases > Case Summary

Case Summary Case Summary

Create Message d
Case Items » R

Case Alert Settings Children

Case Coordination 4 2 Ann Adam Test & Athena Test & mary test

Case Administration » Female, 01/10/2013 Female, 05/12/2007 Female, 05/05/2005
Age: 6 = Age: 12 Age: 15

View case snapshot

Audit case events Adults

V3.2 April 2020: Shanur Miah - MIS Data Quality Officer Early Help IT Service Desk Tel: 020 7364 6238 |Email: EarlyHelpIT@towerhamlets.gov.uk
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Female
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Logged in as Shanur Mia

My Messages

Check for case My settings

In this section: My Cases » Case Summary

Case Summary

Create Message

Case Items b Case Notes

Case Alert Settings Children

Case Coordination Sat Lead Professionals . Test
E

Case Administration Change Case Coordinator Female, 05/12/21
Bge: 12

-

\fiew case snapshot Reassessment

Audit case events Create Delivery Plan Review

Create consent statement with this cas

Create supporting stronger families form

Case documents

Add child to case

Add adult to case / it progresses. Se

Close case member /

Close case K

Case Motes

Ann Adam Test

St Ann

V3.2 April 2020: Shanur Miah - MIS Data Quality Officer Early Help IT Service Desk Tel: 020 7364 6238 |Email: EarlyHelpI T@towerhamlets.gov.uk
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My Messages m Check for case My settings My reports Administration Help

076 - Adam Test & Case Coordinator: PRAC (Test) PRAC

In this section:
Case Summary

My Cases > Case Summary > Case Notes

View case snapshot

Audit case events

V3.2 April 2020: Shanur Miah - MIS Data Quality Officer Early Help IT Service Desk Tel: 020 7364 6238 |Email: EarlyHelpI T@towerhamlets.gov.uk

Case Note Category * | Please Select

Case Notes
Create Message
Case Items
Case Alert Settings .+ Search Filters
Case Coordination
Case Administration Date ¥ Time  Category Description Date Created Author
In this section: My Cases > Case Summary > Create Case Note
Case Summary
Create Case Note
Create Message
Case Items ¢
- Case Note Date (dd/mm/yyyy) * |
Case Alert Settings
H W W
Case Coordination ez e Tz [
Case Administration Family Member(s) &8 no Family Members Selected

Case Note Description ™

Upload Document

Document Type Please Select
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Environment: Live

My Messages Check for case My settings My reports Administration Help

Adam Test ## Case Coordinator: PRAC (Test) PRAC Status: Assessment

In this section: My Cases > Case Summary > Create Case Note
Ceee summeny Create Case Note (2]
Create Message
Case Items .4
Case Alert Settings e R PR ) | 06f03/2020 @
Case Coordination » Case Note Time (hh:mm)
Case Administration » Family Member(s) & 5 mary test
View case snapshot Case Note Category ™ | Case Update v
Audit case events Case will be closed as Dormant - Mo Further Actions are B

required in case as family has disengaged

Case Note Description *

<=

Upload Document \\thpnaso1imydocu men‘ts\Shal

Document Type | PDF v |

E e

V3.2 April 2020: Shanur Miah - MIS Data Quality Officer Early Help IT Service Desk Tel: 020 7364 6238 |Email: EarlyHelpIT@towerhamlets.gov.uk
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Environment: Live

My Messages Check for case My settings My reports Administration Help

Case: 3076 - Adam Test ## Case Coordinator: PRAC (Test) PRAC Status: Assessment

In this section: My Cases > Case Summary > Case Notes

Case Notes (7]

Case Summary

Create Message

Case Items »

Case Alert Settings ﬁ Geerlh [Fhas
Case Coordination b
Case Administration , Date ¥ Time Category Description Date Created  Author

} Case will be closed as Dormant - No Further Actions 06/03/2020 Shanur o’
View case snapshot Dﬁﬁmmzo HerD)|| Emalizaii are required in case as family has disengaged 10:40:09 Miah @
Audit case events

- Telephone G i R840 — Bebecch .
O 26/0472019 op:00 =@ EHH referral P Thacker T
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