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6 Team Around the Family – adding and removing people 

Members of the Team around the Family can be added or removed during the life of a case: 

 

1. View ‘Case Items’ 

 

2. Click on ‘Team around the Family’ 
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You will be taken to the Team around the Family page. Here you can add, or remove, Case Members from the Team around the Family. 

 

 

Clicking on ‘Add Child’ or ‘Add Adult’ will 

take you to the relevant Create Case 

Member page. 

Click on “Add Practitioner” 
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System Users can also be added to case: 

 

2. Click ‘Search’ 

1. Select ‘System User’ 
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3. Enter the details of the user you are searching for. 

Click on ‘Search’ 
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4. Select the user you wish to have access to the case. 
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The User’s details will then appear on the form: 

 

Once you have recorded the involvement of a new practitioner, they will appear on the Team around the Family page. 

5. Select Associated Case Members 

 

6. Once all the details have been entered, click ‘Save’ 
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You can also remove a practitioner when their involvement ends: 

 

Click on the person you wish to 

remove from the Team around the 

Family to go to their details 

 

The ‘Team around the 

Family’ should now reflect 

your new addition. The list of 

every member will appear 

here in a list with their 

associated role too. 
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You will be taken to the Practitioner Case Details: 

 

Click on ‘End TAF Member Involvement’ 

 



EHA User Guide – Practitioner Manual 

V3.2 April 2020: Shanur Miah – MIS Data Quality Officer Early Help IT Service Desk Tel: 020 7364 6238 |Email: EarlyHelpIT@towerhamlets.gov.uk       

 

2. Click ‘Confirm’ 

 

1. Enter the Reason for ending involvement 
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The Practitioner has now been removed from the case: 

 

 


