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6 Team Around the Family - adding and removing people

Members of the Team around the Family can be added or removed during the life of a case:

Client: TowerHamlets
Logged in as David QES Test 0910 Log out » Version: V210

Environment: UAT

My Messages Check for case My settings Help

My Cases > Case Summary

Case Summary 7]

Create Message

prs _
fsessment s STATUS: LUENVErY

Case Alert Settings Action list u{
Case Coordination ) | Consent Statements
View case snapshot CAF Score
pudit case events Team around the family J
Adults
& Hfg Ghghg
Male

Case items will be added to the case as it progresses. Selecting the item name will display that item, or a list of those items if there is

more than cne of that type.

Case Items
_ T Test Lead Professional: None assigned  Status: Delivery
Item A Last Updated  Updated By Version  Status
[1 Actions 09/10/2017 David QES Test 0910 N/A MN/A
[0 Assessment 0971072017 David QES Test 0910 1 Final
[] CAFScore 09/10/2017 David QES Test 0910 1 Final
[0 Case Member Details 0971072017 David QES Test 0910  N/A M/A
[] Consent Statement 09/10/2017 David QES Test 0910 2 Final
Team around the family 08/10/2017 David QES Test 0910 N/A /A
[1 Verbal Consent 09/10/2017 David QES Test 0910 N/A MN/A
= \ Select All :|

Use of Family eCAF is subject to the following Acceptable use policy.
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You will be taken to the Team around the Family page. Here you can add, or remove, Case Members from the Team around the Family.

Holistix

Chient: TowerHamlets

Logged in as David QES Test 0910 Log out » Version: V210
Environment: UAT

My Messages Check for case My settings Help
In this section: My Cases > Case Summary > Team Around The Family
Case 5 .
i Team around the family (7]

Create Message

This page lists all of the people who are or have been involved with su €rs within this case.

Case Alert Settings ) —~ -
Case Coordination » | © Add child || 2 Add adult || 2 Add practitinner#—@—nﬂ‘ﬂ'm

View case snapshot
Audit case events _ Case Member Relationships

[0 This case member has no relationships defined

Practitioners Include Past Practitioners? |

MName Mational . End
" Consent Role Servi Local Service  Start Date D
David

QES Yes Case Coordinator Addl.tlonal 09/10/2017  N/A
Test Services

0910

Use of Family eCAF is subject to the following Acceptable use policy.
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System Users can also be added to case:

Holisti

_x
My Messages

In this section:
Case Summary

Create Message
Casi

Case Alert Settings

Case Coordination

View case snapshot

Audit case events

V3.2 April 2020: Shanur Miah - MIS Data Quality Officer Early Help IT Service Desk Tel: 020 7364 6238 |Email: EarlyHelpIT@towerhamlets.gov.uk

Logged in as Mack TheKnife Log out»

Check for case

My Cases > Case Summary > Add Practitioner
Add Practitioner to TAF

My settings

Help

This page allows you to add a practitioner to the TAF

Practitioner Type

Type [ system user

Global User Search

You must search Holistix for existing users to add them to this case.

Search [€——

User Details

Title

First name(s) *

Requested name

Surname * ‘

Also known as/previous name

National Service List Category

Job Title \

National Service * [ Please select

Local Service No Information Entered

Local Service Coordinator O

Contact Details

Contact Number

Email Address ™

\
Type ‘
\
Comments ‘

Associated with

Case Member(s) & No Case Members Selected

Episode TAF i I
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Holistix

Logged in as Mack TheKnife Log out »

My Messages Check for case My settings Help
In this section: My Cases > Case Summary > Add Practitioner
Ci S .
ey Add Practitioner to TAF

Create Message
This page allows you to add a practitioner to the TAF

Case Alert Settings Practitioner Type

Case Coordination 3 Type | System User ~

View case snapshot )
Audit case events Global User Search

Enter none or more fields to search, the search system will restrict results by all of the attributes provided.

First name | |

Surname | |

National Service Category | V|

Local Service |

National Service List Category

Job Title [

National Service * [ Please select v
Local Service No Information Entered

Local Service Coordinator O

Contact Details

Contact Number

|

Type | v
|
|

Email Address *

Comments

Associated with

Case Member(s) BNo Case Members Selected

Episode TAF i h 3

H

"
7
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Holistix

Logged in as Mack TheKnife Log out »

My Messages Check for case My settings Help
In this section: My Cases > Case Summary > Add Practitioner
Ci S age
Soe e Add Practitioner to TAF

Create Message
This page allows you to add a practitioner to the TAF

Case Alert Settings Practitioner Type

Case Coordination 3 Type ‘ System User w

View case snapshot

Global User Search

Audit case events

You must search Holistix for existing users to add them to this case.

Service

Given name(s) National Service Category

Majors Brad Assessment & Early Intervention
< (1 < Prey (1 - 1) >> Page Size
Also known as/previous name | |

National Service List Category

Job Title [ |

National Service * [ Please select v
Local Service Neo Information Entered

Local Service Coordinator O

Contact Details

Contact Number

|

Type |
Email Address * | |

|

Comments

Associated with

Case Member(s) BNo Case Members Selected

Episode TAF i I +

L
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The User’s details will then appear on the form:

AQQ rFracutioner 1o 1Ar

Create Message

Case Items

Case Alert Settings Practitioner Type

Case Coordination 3 Type

This page allows you to add a practitioner to the TAF

[ system user v

View case snapshot

Audit case events Global User Search

User Details
Title
First name(s) *
Surname *
Requested name

Alsc known as/previous name

National Service List Category
lob Title

National Service *

Local Service

Local Service Coordinator

Contact Details

You must search Holistix for existing users to add them to this case.

‘ v

‘ Brad

|
|
[majors |
|
|

‘ Assessment & Early Intervention

No Information Entered
O

Contact Number ‘
/
Type | s
Email Address * ‘davidh\ll@qes-onlin}ﬁ)m ‘
/
Comments ‘ / ‘
pd

Associated with

Case Member(s)

Episode TAF i I

Start Date

End Date

Reason for Involving

Use of Family eCAF is subject to the following Acceptable use policy.

Q=S

Bhlo Case Members Selected

[25/07/2018 _—a|

=

Once you have recorded the involvement of a new practitioner, they will appear on the Team around the Family page.
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You can also remove a practitioner when their involvement ends:

Client: TowerHamlets

Logged in as David QES Test 0910 Log out» Version: V210

Environment: UAT

My Messages Check for case My settings Help
In this section: My Cases > Case Summary » Team Around The Family
Case S -
i Team around the family (7]

Create Message

This page lists all of the people who are or have been involved with supporting case members within this case.

Case Alert Sethings

Case Coordination » | @ Add child | | &) Add adult ” @ Add practitioner | | &) Add Local Services |

View case snapshot
Audit case events _ Case Member Relationships

[ﬁ This case member has no relationships defined

Practitioners

MName MNational End

X Consent Role Servi Local D

David \

QES . ~
Yes Case Coordinat ) 09/10/2017  N/A

Test Services

0910

QES
o Test Mo Practitioner Police 09/10/2017 N/A

Test

Use of Family eCAF is subject to the following Acceptable use policy.
-
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You will be taken to the Practitioner Case Details:

Holistix
Logged in as Mack TheKnife Log out »
My Messages Check for case My settings Help
In this section: My Cases > Case Summary > System User Case Details
Case Summal ey -
i Practitioner Case Details
Create Message
Case Items »  Here you can see information about how the practitioner is associated to the case member for this case,
Case Alert Settings = ‘ End TAF Member Involvement |
Case Coordination 4 \
View case snapshot TAF Information
Audit case events Case Member Brad Smith
Start Date [25/07/2016 12|
End Date [ 12
Lead Professional O
In Consent Yes
Reason for Involving | |
User Details
Title | v
First name(s) * | Brad |
Surname * | Majors |
Requested name | |
Also known as/previous name | |
MNational Service List Category
Job Title [ |
Mational Service * | Assessment & Early Intervention hd
Local Service No Information Entered
Local Service Coordinator O
Contact Details
Contact Mumber | |
Type | v|
Email Address * |davidhill@qes—onl\ne.com |
Comments | |
Use of Family eCAF is subject to the following Acceptable use policy.
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Confirm end involvement

Are you sure you want to end this TAF member involvement?
If you confirm, you will be redirected back to the TAF summary page for
this case.

Reason to End:

End Date [ 25/07/2016

-
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The Practitioner has now been removed from the case:

Holistix

Logged in as David QES Test 0910 Log out+

My Messages

In this section: My Cases » Case Summary > Team Around The Family

Case S i
ase Summary Team around the family

Client: TowerHamlets
Version: V210
Environment: UAT

Check for case My settings Help

Create Message

This page lists all of the people who are or have been involved with supporting case members within this case.

Case Alert Settings

© Add adult |

| © Add child |

Case Coordination »

& Add practitioner |

) Add Local Services |

View case snapshot
Audit case events _ Case Member Relationships

[ @ This case member has no relationships defined

|

Practitioners

Name National
A\ Consent Role Service
David

QEs Yes Case Coordinator Ad d|.t|onal
Test Services
0910

Include Past Practitioners? ]

End

Local Service  Start Date Date

09/10/2017  N/A

Use of Family eCAF is subject to the following Acceptable use policy.
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