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3 Check for Case / Request Access 

Before starting a new Case on eEHA, you must check whether one already exists for the child/young person on the sytem.  

IMPORTANT NOTE:  Please do not create a new case unless you are certain that the child does not already exist on the system. please contact the helpdesk if you 

need support in finding any cases. 

 
 

 

 

 

   
 

Click on the ‘Check for case’ tab 
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This is the Check for Case page. Here you can search for existing cases on the system: 

 

1. Enter all relevant search criteria to look for a case. The 

Family Name is mandatory and is usually the Surname of 

the family. 

2. Click on ‘Search’ button  

 

****NOTE**** 

You can use ‘%’ sign in the family name to override 

the mandatory field if you do not have this 

information. This will allow you to then use other 

search criteria such as Date of Birth (Format: 

DD/MM/YYYY) or if you have a Case ID then this 

will make the search easier and more accurate. 
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If no matching child is found you will see this message: 
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If a case does exist for the child, they will appear in the results screen below (If too many results match you may need to define the search criteria more closely): 

 

 

 

You will be taken to the Detailed Case Results page: 

Click on the correct Case to view 

full child and Case Co-ordinator 

details. 
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You will then be able to complete a message to the Case Coordinator, stating the reason you are requesting access to the case: 

1. Check details 

 

2. If the Case is correct, click on ‘Request case 

access.’  

If the case is currently closed, 

please do contact us as we can 

open this for you and provide the 

necessary access 
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1. Enter the reason why 

you are requesting access 

to the case 

 

2. Click on ‘Send’ 
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The Case Co-ordinator will receive the message, and choose whether or not consent can be granted. 

 

If consent is granted, the Case Co-ordinator can click  to Go To Case; where they can add the new consent and grant access to the practitioner. 


