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19 Closing a Case 

Once all case information has been completed, a Case can be closed: 

 

1. Click on ‘Case Coordination’  

 

2. Click on ‘Close Case’ 

If there any errors or missing mandatory fields 

then these will need to be completed before you 

can proceed. 

 

All Open Actions and Delivery Plan Reviews need 

to be completed. Everything must be in final 

status and not in draft 
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You will then be taken to the Case Member Closure Summary – eEHA Score: 

 

The final eEHA Score should be completed, and 

calculated, as before 
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You will then be taken to the Case Member Closure Summary – Final Summary: 

Click ‘Next’ 
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3. Select Reason for closure 

2. Complete the Case Member Final summary 

 

1. Check that everything required has been completed 

to close the case. 

 

All Actions and reviews must must be 

completed and closed in order to close a case 
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Always read the additional messages in the warning box, they help you to understand exactly what you are confirming. 

4. Enter additional Information: 

If reason for closure is “disengaged” or 

“Withdrawn Consent” please select other and 

type this reason. 

 

 

5. Once everything has been completed click ‘Close Case’ 
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A Case becomes read only once it has been closed: 

Click on ‘Save and close case.’ 
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