
EHA User Guide – Practitioner Manual 

V3.2 April 2020: Shanur Miah – MIS Data Quality Officer Early Help IT Service Desk Tel: 020 7364 6238 |Email: EarlyHelpIT@towerhamlets.gov.uk       

14 Creating the Delivery Plan & Review (DPR) 

Once an Assessment has been Completed, you can complete a Delivery Plan Review: 

 
  

1. Click on ‘Case Coordination’  

 

2. Click on ‘Create Delivery Plan Review’ 
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Here you can chose which Case Members receive a Delivery Plan & Review: 

  

2. Click on ‘Create Delivery Plan & Review.’ 

 

1. Select a Family Member 

 

You can only create a Delivery Plan and 

Review form for a single child at a time. 
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The draft DPR is then created. You are taken to the Delivery Plan tab. 

 

 1. Check the TAF details to make sure they are correct and 

amend if necessary. 
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You will then be taken to the Meeting Notes tab, which will generate information to be completed at (or after) the TAC meeting. 

2. Add any relevant Review Outcomes, Aims or Actions to the DPR. 

 

3. Click on ‘Meeting Notes’ tab. 

Closing Actions 

If an action has been completed – whether successful or not, 

please set the status of it to closed (from this drop down) 

and you can add a relevant comment if needed. 

Only actions that are not yet complete should have an Open 

status. 

 

4. Once all the details have been entered click ‘Save as 

Draft’. Then go to Meeting Notes Tab 
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People identified during the assessment or added to the TAF 

will appear on this page. If you needed to add other people to 

the TAF, just add them through Case Items / Team Around 

the Family, and it will automatically update this screen. 

Any field with an * is mandatory and must be 

completed  

 

Please Note: 

This is the date of the review it does not have to have 

been a TAC / TAF meeting.  

Blue tab – the active tab (that you are currently using) 

Green tab - mandatory fields have been completed 

Grey tab - mandatory fields have not been completed 
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14a eEHA Score 

11. Once all the details have been entered click ‘Save as Draft’. 

Then go to eEHA Score Tab 

 

3. Enter details of the Next Steps 

4. Indicate if the CAF can be closed. 

5. If the case can be closed, indicate the reason 

for closure. 

6. Enter the Agreed Review Date 

7. Indicate if a reassessment is required 

8. Enter Review Notes 

9. Enter the Child/ Young Person’s Views 

10. Enter the Parent/ Carer’s Views 

If there any errors or missing mandatory fields then these 

will need to be completed before you can proceed. 
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You will then be taken to the eEHA Score tab, which will generate information to be completed at (or after) the TAC meeting. 

 

 

 

 

 

Any field with an * is mandatory 

and must be completed  

The eEHA Scores need to be 

completed  
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Click on ‘Save as Final.’ 
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Always read the additional messages in the warning box, they help you to understand exactly what you are confirming. 

 

 

Click on ‘Finalise’ 
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The Delivery Plan and Review shows as Final in Case Items and is now Read Only: 

 

 


