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1 - Login 
To access the eEHA system, open up your web browser and type the system’s URL into the Address bar.  

https://www.qes-online.com/LBTH/eCAF/Live/Login.aspx                

You will then be presented with the eEHA Log in page: 

 

  

1. Type in your eEHA username and password.  

(This is typically your first name and surname all in 

lower case e.g. firstnamesurname) 

  

2. Click on ‘Login.’ 

https://www.qes-online.com/LBTH/eCAF/Live/Login.aspx
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You will be emailed an authentication code immediately after you click ‘Login’: 

(Email will be sent to your registered email account; please check your junk mail if you have not received email. This is done the first time you login each day.) 

 

2. Click on ‘Authenticate.’ 

1. Directly input or Copy and 

paste the code from your email 

into this screen. 
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The first time you log in to eEHA, you will need to read and accept the Holistix eCAF Acceptable Use Policy. 

 

Once you log in, you will be directed to the eEHA My Message Screen. Here you can view all messages you have received, and sent, through the system. 

Once read, click ‘Accept’ to 

gain access to the system 
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If you click on a message, you will be taken to the Message Details screen. Here you can view the content of the message in more detail, chose to reply to the 

message, or go to the case: 

Click on the drop down arrow 

to see the options for 

organising your messages. 

 

Click on the magnifying glass 

to search your messages. 

 

Click on a message to view the 

details 

 

Click on each tab to 

filter the messages. 
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Once logged in, you can use the tabs at the top of the page to navigate the system. 

Click on the My Cases tab to see which cases you are involved with. It also lists essential information about each case: 

Click on ‘Got to Case’ to go 

to the relevant case 

 

Click on ‘Forward/ Reply’ to 

Reply to the message 
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Click the drop down arrow to see 

your ‘Filter By’ options. 

Clicking on the case will take you 

to the ‘Case Summary’ page. 


