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Parent Portal Process (PARENTS) 
 

https://education.towerhamlets.gov.uk/Synergy/Login.aspx - External Link (Parents/Public) 

 

Parents will be presented with the below home page once in the link. They will need 
to select the Parent portal widget to enter if they are presented with the home page. 

 

 

 

The link will then directly take you to the parent portal page, where they need to 
select the ‘Sign in’ button on the top left.  

https://education.towerhamlets.gov.uk/Synergy/Login.aspx
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If parents already have an account they can ‘Sign in’ 

 

 

 

Select create an account if they have not done so previously: 
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To create an account, parents will need to provide their below details 
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Create a password 

 

 

Verify their email address 
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Once the account is verified they can log in, and now ‘add child’ 

 

And complete relevant details below: 
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If the child is of eligible age, the ‘Submit EL2 Application’ button will appear, they will 

need to select this to enter their application 
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Enter the relevant details below: (NI/NASS Number is necessary) 

 

 

If they have preferences of EL2 places they can write their choices on a document 

(not necessary for confident parents) 
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Once they have submitted their application, the server will let them know if they are 

eligible 

 

 

It will appear in bold if they are eligible or not:  

 

 

 

 

 

 

 

 



 

13 
 

 

If they are Eligible, there will be a voucher code at the bottom left of the page, the 

parents will need to contact their chosen provider and provide them with the voucher 

code to secure their EL2 place for their child.  

 

 

If they are not Eligible, there are details regarding contacting EHCFS staff for further 

guidance. All applications eligible/not eligible will be followed up by staff. 

 

 

 

 

 


