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SIP Panel Guidance 
To access the eEHA system, open up your web browser and type the system’s URL into the Address bar.  

https://www.qes-online.com/LBTH/eCAF/Live/Login.aspx                

You will then be presented with the eEHA Log in page: 

 

  

1. Type in your eEHA username and password.  

(This is typically your first name and surname all in 

lower case e.g. firstnamesurname) 

  

2. Click on ‘Login.’ 

https://www.qes-online.com/LBTH/eCAF/Live/Login.aspx
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You will be emailed an authentication code immediately after you click ‘Login’: 

(Email will be sent to your registered email account; please check your junk mail if you have not received email. This is done the first time you login each day.) 

 

  

2. Click on ‘Authenticate.’ 

1. Directly input or Copy and 

paste the code from your email 

into this screen. 
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Go to the relevant case that you would like to be reviewed at SIP.  

  

On the case items tab, select panel meeting 

  

Prior to making a SIP referral, ensure you have an up to date 

Assessment or Review in place and finalised. Also, any 

additional information to support the the request such as: 

• Attendance summary  

• Medical information  

Uploaded to case documents. 

  

https://www.towerhamlets.gov.uk/Documents/Children-and-families-services/Early_help/Help_guides/AttachingDocuments.pdf
https://www.towerhamlets.gov.uk/Documents/Children-and-families-services/Early_help/Help_guides/AttachingDocuments.pdf
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This will take you to Request Panel Meetings page below 

 

 

Click the request meeting button  
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Select SIP from the drop down 

box 

  

Select the reason from the drop 

down box 

  

Add any additional information to support the the 

request such as: 

• Attendance summary  

• Medical information  

Uploaded to case documents. 

  

https://www.towerhamlets.gov.uk/Documents/Children-and-families-services/Early_help/Help_guides/AttachingDocuments.pdf
https://www.towerhamlets.gov.uk/Documents/Children-and-families-services/Early_help/Help_guides/AttachingDocuments.pdf
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Complete the page with the relevant information like below: 

 

  

Click the request button  
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The following message will be displayed to let you know that the request has been submitted. 

 

  

Message showing case Panel 

Requested has been submitted 

awaiting review. 
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If the case is accepted or rejected for SIP review you will receive a message to confirm this in your messages as below: 

 

This is a notification in ‘My Messages’ to show 

message that the case has been accepted by SIP.  

Click the subject to go to message. 
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Click the ‘Case Panel Meeting Request’ to go to 

Panel Meeting details.  



EHA User Guide – Practitioner Manual 

10 V1.1 Oct 2020: Shanur Miah – MIS Data Quality Officer Early Help IT Service Desk Tel: 020 7364 6238 |Email: EarlyHelpIT@towerhamlets.gov.uk      
 

You can also go to the ‘Case Panel Meeting Request’ via the options highlighted below at anytime from the ‘Case Summary’ Page. 

  

In case items in case summary page Click the 

‘Panel Meeting’ to go to Panel Meeting details.  

Click the Case Items tab and then ‘Panel Meeting’ 

to go to Panel Meeting details.  

 



EHA User Guide – Practitioner Manual 

11 V1.1 Oct 2020: Shanur Miah – MIS Data Quality Officer Early Help IT Service Desk Tel: 020 7364 6238 |Email: EarlyHelpIT@towerhamlets.gov.uk      
 

  

Click the journeyID to go to Panel Meeting 

details.  
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You will now see that the request for the case to be reviewed at SIP meeting and if it has been accepted you will see screen below. This means that the case has been added 

to the SIP agenda for the given date. 

 

 

  

Panel Meeting Request: Showing details of 

Accepted request  
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If the case panel meeting request has been rejected, then the following screen will appear with the details of why it has been rejected. You will receive an email notification 

to advise you of this too. 

  

If this is the case, you will need to re-submit the request again (as shown from page 3 onwards providing the relevant information requested)  

Panel Meeting Request: Showing details of 

request outcome 

  

Panel Meeting Request: Showing details of 

rejection and reasons  
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Once SIP meeting has taken place Outcomes will be available on case in Panel Meeting. (See page 10 on how to access) 

You will receive SIP Outcomes in your email and in messages too. 

 

 

 

Click the ‘Case Outcome’ to go to Panel Meeting 

details.  
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This area will show what has been agreed 

at the meeting and the next steps and 

who is responsible for these. 
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At this stage a new review to update the case for the next panel will be required. Guidance for the can be found here or at www.towerhamlet.gov.uk/eeha. The review 

must address the actions from the SIP meeting. This will be reviewed on the date agreed at SIP meeting. 

 

 

If the review is not completed, then the case will not be heard, and it will be deferred or delayed until an updated review has been submitted.  

Select Create Delivery Plan 

Review from Case Coordination 

Menu 

  

Please Note: The Delivery 

Plan Review should be 

completed by the Lead 

Professional coordinating all 

the other service updates into 

the review. 

  

https://www.towerhamlets.gov.uk/Documents/Children-and-families-services/Early_help/Help_guides/CreatingtheDeliveryPlan.pdf
http://www.towerhamlet.gov.uk/eeha
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The actions/outcome list will grow as updates will be added after each meeting; this cycle will continue until the outcomes are achieved or SIP closes the request. Each 

update will consist of a new date where the next review is required. 

 

 

 

You will see outcomes/actions added to 

your request after each meeting. This list 

will grow the longer the case goes on, 

there maybe several updates and actions 

after each Panel Review meeting. 
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Once the outcomes have been achieved you will receive a notification for Panel Meeting Outcome.  You will be able to see the finalised outcomes from Panel meeting 

request as below. However, the case overall may still be ongoing with other actions. But the SIP request will be closed. 

 

The message will show that the Meeting 

outcome has been finalised. 

  

Status will be closed for the actions 

created at SIP. 

  

The details of case being closed, and 

outcomes achieved 
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Process flow diagram showing how the cycle will continue: 
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