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9 Update an Assessment

Once created, you can complete and finalise an Assessment form.

Holistix

Logged in as Mack TheKnife Log out»

My Messages Check for case My settings Help

In this section: My Cases > Case Summary

- ' Case Summary 0/

Create Message
Case Ttems Case: 8341 - Smith ## Case Coordinator: Mack TheKnife

Case Alert Settings

Children Ly
Case Coordination » .
& Brad Smith
View case snapshot Male, 21/07/2016
Audit case events =l
Adults
& Janet Smith
Female

Case items will be added to the case as it progresses. Selecting the itgafl name will display that item, or a list of those items if there is

more than cne of that type.

Case Items
o Brad Brad Smith Lead Professional: None assigned  Status: Assessment
Item 4 Last Updated  Updated By Version  Status
[] Assessment 22/07/2016 Mack TheKnife 1 Draft
[] Case Member Details 21/07/2016 Mack TheKnife MNSA M/A
[0 cConsent Statement 22/07/2016 Mack TheKnife 1 Draft
[] Verbal Consent 21/07/2016 Mack TheKnife /A MN/A
L [ select ll|

Use of Family eCAF is subject to the following Acceptable use policy.
-
=S
|
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You will be taken to the Child/ Young Person tab:

Holistix

Client: TowerHamlets
Version:

Logged in as David QES Test 0910 Log out»

Environment: UAT

My Messages m Check for case My settings Help

= Child being assessed: T Test

My Cases = Case Summary > Assessment

Child / Young | Parent f Carer People Family J/ Services Health Learning Home Conclusion CAF Consent
Person Details Present and Home Environment Statement
Reason Situation

[o The following details are read only, click hm‘mﬁld / young person information.

Save as draft oy
]

Date assessment was held*

C 17
Details

Title ‘ v
Given namefs) * [T |
Family name = [Test |
Family name first O

Also known as/previous name ‘ |

Gender * ‘ Male V|
Date of Birth/EDD * [0a/07/2017 (Age:0)

Case Member Relationships @ Add Case Member

[o This case member has no relationships defined ]

Contact Details

Contact Details

Contact Number | |

Type [ v
Preferred O

You will be taken to the Parent/ Carer Details tab:
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Holistix

Chient: TowerHamlets

n as David QES Test 0910 Log out » Version: V2.1.0
Environment: UAT

Child being assessed: | T Test

My Cases > Case Summary > Assessment

Chlld f Yu.llg Parent / Carer
Details

Fmple Family /
Hnme Statement

Services | Health | Learning Za i Consent

Back Save as d =

[ The following details are read only, click hmthe Parent / Carer information. \k
...

Title ‘ V|

First Name(s) * [Hfz |

Surname * ‘ Ghghg |

Also known as/previous name ‘ |

Gender * ‘ Male v|

Date of Birth \ 112]

Case Member Relationships @ Add Case Member

[oThiscase ber has no relationships defi

Contact Details

Contact Details

Contact Number ‘ |

Type \ v
Preferred O
Email Address \ |

Comments ‘ |

Address Details

You will be taken to the People Present and Reason tab - add the following mandatory sections:

"
7
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Holistix

Child being assessed:

My Cases > Case Summary > Assessment

Child / Young | Parent / Carer People
Person Details Present and

Reason

Bacl Save as draft

e il

T Test

Family /
Home
Situati

Logged in as David QES Test 0910 Log out»

Check for case My settings

Services Health Learning Home
Environment

Cient: TowerHamlets

Version: V21.0
Environment: UAT

Help

People present and reason for assessment

Child / Young Persons

David

Practitioners

QES Test 0910

Case Coordinator

Present Given Name(s) Family Name Relationship Preferred Contact Number
O Test Child / Young Person
Parents / Carers
Present Given Name(s) Family Name Relationship Preferred Contact Number
O Hfg Ghghg Parents / Carers
Case Lead Professional
{e Mo Lead Professional Found
Case Coordinator
Present Given Name(s) Family Name Role Organisation

{o No Practitioners Found

Any Other People Present
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People present and reason for assessment

Child / Young Persons
Present Given Name(s) Family Name Relationship Preferred Contact Number
[ Brad Senith Child / Young Person

Parents / Carers
Present Given Name(s) Family Name Relationship Preferred Contact Number
| Janet Smith Parents / Carers

Case Lead Professional

[Q No Lead Professional Found ]

Case Coordinator

Present Given Name(s) Family Name Role Organisation
Mack TheKnife Case Coordinator
Practitioners //
[o No Practitioners Found /]
Any Other People Present /
A~
v
What has led to this unborn baby, infant, child or young person being assessed? /
"4
Brad Reason for assessment * ‘ {Please select ...} w |r
L+
Comments

Is this child/young person stepping E/
down from specialist services? *

Use of Family eCAF is subject to the following Acceptable use policy.

Q=S

=
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™ OIISIIX 7 T 7 WelcometotheefHAsystem 7T T T MU 1gn-nn LIONS:

Tl Tie

Case Coordinator: Trainer2 Trainer3 Status: Ascessment

being assessed:  Bart Smith

fdy Cases > Case Summarny = Assessment a

Child f Young | - Fle Paaphs Faneilly § Sarvives Hualth Luarming Hasmi Conclusion wEHA Seofe
Parsain Dutails Priasit and Haima Efnvirsaimant
Rugeon Slbuathsn

Situation

eg. family structure including
siblings, other significant
adules s, whao lives with the
child and who does not live
with the: child *

Back  Saweas draft / A | Mext
Current family and home situation

Supporting Stronger Families

Pleaze add all of the issues which affect the family or housshold either because they are currently ocouming or because its past oocosmence still bea
Lsd |
Risks / Wulnerabilities

Please sishorate any risks to others, specific people, or groups {such as Bamily or professionals), 2 well as risk to self or
addressed or select Mo currestt sk *

ers at presant and if issues ane not

Z
| { Please Selact ... } =
Person Undertaking Assessment
System User Please Select Show | Hide Details /
Back  Sawe as draft =  Next

You will be taken to the Services tab - add the following mandatory sections:

I
»
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Holistix

Logged in as David QES Test 0910 Log out »

My Messages m Check for case My settings Help
# | Child being assessed: T Test
My Cases > Case Summary » Assessment (7]
Child f Young | Parent [/ Carer People Family / Services Health Leamning Home Conclusion CAF Score Consent
Person Details Present and Home Environment Statement
Reason Situation

Client: TowerHamlets
Version: ¥21.0
Environment: UAT

Save as draft

Services working with this child or young person

& [nex| A

_ Universal Services

. -

Please provide as much detail as
possible however always include a
minimum of surgery name and town *

Contact Number

Education status of child/young person

Please indicate whether the CAF subject
is at school, nursery, not of school age
or not registered at an EY setting or
MNEET.*

| {Please Select ...}

Other Services

Service Details Contact Number

Add Another Service

Use of Family eCAF is subject to the following Acceptable use policy.
-

Q=S
|

You will be taken to the Health tab - add the following mandatory sections:
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Holistix

Client: TowerHamlats

Logged in as David QES Test 0910 Log out » Version: V210
Environment: UAT

My Messages Check for case My settings Help

Save as draft

Consider each of the elements to the extent they are appropriate in the circumstances. You do not need to comment on every element. Wherever posgife, base
comments on evidence, not just opinien, and indicate what your evidence is. However, if there are any major differences of view, these should be gp€orded too.

1. Development of unborn baby, infant, child or young person \

Health

General Health - The baby, child or young
persen’s current health condition e.g.
conditions of relevance to a baby, child or
young person, including growth, development,
physical and mental wellbeing. Protective

Factors A. The child is healthy B. The child has B
access to and makes use of appropriate health —
and health advice services. Risk Factors AThe =
child has a health condition or disability which u
significantly impairs everyday functioning. B. -

The child rarely accesses appropriate health
and health advice services. Potential evidence
Health conditions or impairments which
significantly affect everyday life functioning;
Overall health, reported sickness; Number and
frequency of hospital admissions and
accidents; Diet / weight concerns, including
feeding concerns in babies; Premature birth
(Le. before 37th week of pregnancy); Access to
and use of appropriate health services, such as
those provided by a GP/dentist/optician,
immunisations an appropriate development
checks; Access to and use of appropriate
health advice and information, for example 1 2 3 4 5
including diet, sexual health and management
of any health condition such as diabetes or
asthma; Attitude to / use of cigarettes, alcohol,
illegal drugs or harmful substances; *

You will be taken to the Learning tab- add the following mandatory sections:
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HOIISTIX

Client: TowerHamlets

Logged in as David QES Test 0910 Log out » Version:
Environment: UAT

My Messages Check for case My settings Help

My Cases > Case Summary > Assessment o

Learning

Learning

Understanding, reasoning and problem solving
- the ability te understand and erganise
infermation, reason and solve problems.
Protective Factors The child possesses the
ability to understand and organise
information, reason and solve problems - age
appropriate. Risk Factors The child's ability to

| 1d and organise inf ion, reason
and solve p is significantly impaired.
Potential evidence The impact of any disability
or impairment or special needs and of any
potential for these cutcomes; Making
connections through the sense and movement,
finding out about the envircnment and other
people, becoming playfully engaged and
involved, making patters, comparing,
categorising, classifying; Being creative,
exploring and discovering, experimenting with
sound, other media and movement,
developing competence and creativity, being
resourceful; Being imaginative, imitating,
mirroring, moving, imagining, exploring and re
-enacting, playing imaginatively with materials
using all the senses, pretend play with gestures
and actions, feelings and relationships, ideas
and words; Exploring, experimenting and
playing, discovering that one thing can stand
for another, creating and experimenting with
one’s own symbols and marks, recognising
that others may use marks differently; Play and
interaction; Demenstration of a range of skills
and interests; Numbers as labels and for
counting; Calculating; Shape, space and
measures; Progress in learning, including any
special educational needs identified;
Knowledge and understanding of the world, *

k=i =

You will be taken to the Home Environment tab - add the following mandatory sections:
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Holistix

Client: TowerHamets
Logged in as David QES Test 0910 Log out » Version: V210

Environment: UAT

2. Parents and carers

“ Basic care, ensuring safety and protection

Basic care, ensuring safety and protection -
The extent to which the baby, child or young
person’s physical needs are met and they are
protected from harm or danger, including self-
harm, Protective Factors A, Parents / carers

make appropriate provisions for food, drink, B
warmth and shelter. B. Protected by parents / —
carers from danger / significant harm Risk =
Factors A Parents carers make inappropriate U

or inadequate provisions for food, drink,
warmth and shelter. B. Frequent exposure to
dangerous situations in the home and / or

c y P ial evidence Provision of
food, drink, warmth, shelter, clean and
appropriate clothing, personal and dental
hygiene; Level of engagement in securing
universal services e.g. doctor, dentist, optician;
Provision of a safe environment, where family
members and other carers act to safeguard the
safety and welfare of the baby, child or young
person and the baby, child or young persen is
not exposed to domestic violence, substance

buse/misuse, sexual itation or other
abusive experiences; Recognition of hazards 1 2 3 4 5
and danger both in the home and elsewhere;
Injuries have an appropriate explanation
Quality of care; Parental substance
abuse/misuse =

Emotional warmth and stability

Emoticnal warmth and stability - Provision of
emotional warmth in a stable family
environment. aivina the babv. child or vouna

You will be taken to the Conclusion tab - add the following mandatory sections:

=
V3.2 April 2020: Shanur Miah - MIS Data Quality Officer Early Help IT Service Desk Tel: 020 7364 6238 |Email: EarlyHelpI T@towerhamlets.gov.uk Q — s



EHA User Guide - Practitioner Manual

H (o] I i Sti x Welcome to the eEHA system U Ay

TEWEE HAMLETS

Chient: TowerHamiets
Logged in as Shanur Miah (Trainer) Logout+ WVersion: V4.2.3

Erwironment: Training

Case Coordinator: Trainer3 Trainer3 Status: Assessment

Child being assessed:  Bart Smith

My Cases = Case Summary > Assessment o
‘Child / Young Peaple Family Services Health Leamning Home eEHA Score Consent
Person Present and Home Environment Statement
Reason Situation

B & [Nea|

Conclusions and analysis of assessment

‘What are your Conclusions and Analysis...?

[What are the child's/young person’s/family's strengths and resources, what are their needs - eg. no additional needs, adgs#afial needs, complex needs, risk of harm to

zelf or others)

Strengths & Resources * /

<= 07

Needs & Risks *

< = i
\

m What are your Qutcomes? & Add Angj tcome
What are your aims? & _

=
V3.2 April 2020: Shanur Miah - MIS Data Quality Officer Early Help IT Service Desk Tel: 020 7364 6238 |Email: EarlyHelpI T@towerhamlets.gov.uk Q =s



EHA User Guide - Practitioner Manual

Agreed actions *

List the actions agreed for the pecple present at the assessment as agreed with child

@ Add Action

[0 There are no actions assigned to this assessment form.

Case Memberlz) * &  Bar smith

Wha will do this? * & No'who Selectad

Actions to be taken to achizve [ &
outoomes *

\%

When should this be done by? *
Action Priority: =8 High E¥Medium 5Low
Status * I Open 55
Aims azzociated with this action
Mo aims are linked with thizs action
& Link Aim
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Available aims to link to this action

Aim Source
[  Bart to improve his punciuality to school. Asseszment
Select
I [
Remaowe |
Case Member(s) * &  Bart Smith
Wha will do this? * &  No'who' Salacted
Actions to be taken to achisve B
outcomes * —
LI
.
~
i [ 12
When should this be done by? *
Action Friority: =8 High E¥medium SLow
Status * I Open Iil
Aims azzociated with this action Aim
& Link Aim Bart to improve his punctuality to schoal. Assessment a
Action Progress and Comments & Add Comment
[ﬂl This action does not have any comments. ]

"
7
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Agreed actions *

List the actions agreed for the people present at the assessment as agreed with child/young person.

@ add Action

[o There are no actions assigned to this assessment form. ]

TAC / TAF Meeting Date
Planned Date * \ [12] &
C ts on the t and actions identified:

Brad Smith Child, young person, family comments *

B
o ///
U
v
Parent carer comments *
B
U
v
Practitioner comments *
B
U
v

Child Seen Alone /

Brad Smith Child Seen Alone? No V|

If nat / not appropriate, why? E.g. too
young, etc

& 1= jii =
~

Back | Saveasdraft & | Mext
| Back | saveasaratt | | e |

You will be taken to the eEHA Score tab - add the following mandatory sections:

I
»
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Holistix

Logged in as David QES Test 0910 Log out »

& Child being assessed: T Test

My Cazes > Case Summary > Assessment

Child / Young | Parent / Carer

CAF Score

My Messages m Check for case My settings

Client: TowerHamlets
Version: V2.1.0
Environment: UAT

Help

Practitioner * ‘

Date * ‘

General health
Physical development

Speech, language and communication

Emaotional and social development

You will be taken to the Consent Statement tab -
GDPR - Update (See Page 30):
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Holistix

Client: TowerHamlets

Logged in as David QES Test 0910 Log out »

- Save as draft

Consent Statement(s)

Consent statement for information storage

Case Memben(z)* 5

Consent Date = [0s/10/2017

Consent granted by * |

Signed * [ 1pavesi Ol the consent statement
Privacy notice * O I bave had the reasons for information st e e toTTE ST T Understand those reasons.
<«
C sta 't for infor ion sharing
B
U
v
I agree to the sharing of information as agreed between the services below * (R
<

National Service List Consent Options

Additional Services @ves ONo O NotStated
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2yney

Privacy notice *

Consent statement for information sharing

National Service Consent

1. Any Service as “no’ or “not stated” will be
blocked from accessing the case and this can
be a delay in support services, particularly

National Service List Consent Options where multi-agency involvement is required.

I agree to the sharing of information as agreed between the O
services below *

Additional Services

Early Help Services i.e. universal and targeted Services

2. Early Help MUST selected as Yes, as the
system belongs to Early Help Services and if
the family do not consent to this - their data
should not be collected on an eEHA at all.

Early Years: settings and services
Education: Schools and Services
Health Services

Police

Statutory Services e.g. Social Care, YOT, SEN

Voluntary and Community Services

Further Information

Exceptional circumstances: concerns about significant harm to infant, child or young person

If at any time

Once all the information has been entered, click ‘Save as Final’

/

n Chapter 5 of |

You should seek agreement of the child and family before making such a referra Guld place the child at You Will need to store evidence of consent for this

increased risk of significant harm. . . . .
assessment. This can be carried out by scanning a signed

document and uploading this using the case documents
upload instructions in this guide. You can still do this after
finalising the eEHA.

Save as draft || Save as final
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