EHA User Guide - Practitioner Manual

1 - Login
To access the eEHA system, open up your web browser and type the system’s URL into the Address bar.

https://www.ges-online.com/LBTH/eCAF/Live/Login.aspx

You will then be presented with the eEHA Log in page:

Holistix

Login

Use[na e *

password : | 47
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You will be emailed an authentication code immediately after you click ‘Login’:

(Email will be sent to your registered email account; please check your junk mail if you have not received email. This is done the first time you login each day.)

-

Holistix

Version: V0019

Environment: Live

Login

Username : | gesadmin |

Password : |

Authentication

[ @ A new authentication code has been sent to your email address 'benjenkins@ges-online.com’. / ]

) ¢

Authentication Code |

Authenticate | €—

(]
I
»n

o
i
(7
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Holistix

LBTH Acceptable Use Policy

LETH is a secure IT system for practitioners to manage information captured through the Common Assessment Framework (CAF).

This system contains personal and sensitive information and its use must be strictly controlled. The following points outline the core principles which govern the

acceptable use of the system and are to be followed by all users.

1. Prior to accessing , users must have completed:
= The necessary Enhanced Criminal Records Bureau (CRE or DBS) checks within the last 3 years and had their results approved.
= Have attended a Child or Adult Safeguarding training course

2. Users may only log into the system using their own account credentials; at no time are you permitted to disclose these details or provide access gfectly or
indirectly to anyone else.

3. Users must protect their access token at all times and must not wrte down their PIN or password.

4. Access to the system and the information held within is for business purposes only, and it is limited to only those episodes yfiere access has been
authaorised.

5. Users must lock their screens or log out of LETH before leaving their desktop unattended. You must ensure youscreen display is out of direct view of any
third parties when you are accessing personal, sensitive, confidential or classified information.

6. Users must not allow LETH screens to be viewed by unauthorised personnel particularly when loggffig in and when viewing sensitive data.

7. LBTH is monitored for security and audit purposes and any suspected misuse or failure serve required security measures set out above will be
investigated and may result in disciplinary or legal action.

All users are subject to their own organisation’s confidentiality, Data Protection and se€urity policies.

Accep ‘ Decline ‘

Q=S

Once you log in, you will be directed to the eEHA My Message Screen. Here you can view all messages you have received, and sent, through the system.

Q=S
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Holistix

Logged in as David Hill Log out»

My Messages

My messages

This page is your Family eCAF inbox. Select the message subject to read the whole messa tan only send messages from within a case, but can reply to existing

messages from this page.

[0  Flag Subject From Caseld  Received ¥ Read
O = Mack TheKnife is requesting access to case 8341 Mack TheKnife 8341 18/08/2016 10:47:31 @
c<(l) <<Prev [l Net>> (1)>> e Pagesize 200l
| Delete V| Update

Use of Family eCAF is subject to the following Acceptable use policy.
-
=S

Q -

If you click on a message, you will be taken to the Message Details screen. Here you can view the content of the message in more detail, chose to reply to the
message, or go to the case:

-
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Client: TowerHamlets

Logged in as David QES Test 0910 Log out» Version: V2 1.0

Environment: UAT

My cases Check for case My settings Help

My Messages > View Message

My messages (2]

Message Details

Related to Case 9327 - QES assessment check
From QES Admin
Sent 09/10/2017 11:35:34

Subject Test

Message

A

Use of Family eCAF is subject to the following Acceptable use policy.

Q=S

Once logged in, you can use the tabs at the top of the page to navigate the system.

Click on the My Cases tab to see which cases you are involved with. It also lists essential information about each case:
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Holistix

Logged in as Mack TheKnife Logout»

My Messages Check for case Start new case My settings Help

My cases (2] /

This page lists all of the cases which you currently have access to. You can use the filter options on the right to filter the list of cases. Click on a row to take you to that ca

Filter by: | No filter ¥V
Caseld ¥ Case Name My Role Case Coordinator Status and effective date MNext Review
g341 Smith Case Coordinator Mack TheKnife Pre- A2
<< (1) <<Prev [ HNext>> ([1)>> Page Size

Use of Family eCAF is subject to the following Acceptable use policy.

Q=S

i
7
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2 - My Settings Tab

The My Settings tab allows you to update your personal preferances for using the system. The My Details screen will show your user details, which you can check
and update.

Welcome to the eEHA system ey ] Right Helo,

Right Tirner

Holistix

Logged in as Shanur Miah Log out »

My Messages My My settings
In this section: My Details
My details ‘E ly Details e

My Alert Settings

My Proxy Settings Here you can edit your user information. Make any changes and press Save 5

Change Password User Details

Title [ ~

First namefs) * [Mack

Requested name ‘

|
|
Surname * ‘ThEKni‘Fe ‘
\
\

Also known as/previous name [

User Organisation

Qrganisation No Organisation

Role I |
MNational Service List Category

Jab Title I |

National Service * ‘ Assessment & Early Intervention e

Local Service No Information Entered
Local Service Coordinator ]

System Roles

+ it 2,
Selected Role(s) Practitioner <.

Manager

Seec Mager
Address Details
Please entera posteode tosearchor | ]Q

Line 1

Line 3

Line 4

\ |
Line 2 [ |
\ |
\ |
Line 5 I |

You will only be able to add your manager if they have an active eEHA account.

i
7
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.Find User
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| Find User

Majors.

) c<Prev [l New>> (3>
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Once selected, the user is shown as your assigned manager.

Requested name

Also known as/previous name

User Organisation
Organisation

Role

National Service List Category
Job Title
National Service *

Local Service

Local Service Coordinator

System Roles

Selected Role(s) *

Manager

Select Manager

Address Details

Please enter a postcede to search for

Line 1
Line 2
Line 3
Line 4
Line 5
Post Code

Contact Details
Contact Number
Type
Email Address =

Comments

User Authentication

Preferred Authentication Type

Ne Organisation

| Assessment & Early Intervention v

No Information Entered

=

Practitioner &

Brad Majors %]

| davidhill@ges-online.com ‘

[ Email v

-
[save | 4~
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Once saved, you will see the following message:

/

Logged in as Mack TheKnife Log out»

My Messages My cases Check for case m Help

In this section: My Details
My details .
Hy detall My Details @

My Alert Settings

My Proxy Settings Here you can edit y‘r user information. Make any changes and press "Save’ to save your changes.

Ch P; rd
A9 s [I Details saved successfully

User Details
Title \ M
First name(s) * [Mack |
Surname * ‘ Theknife ‘
Requested name \ |
\

Also known as/previous name ‘

User Organisation
Organisation Mo Organisation

Role

National Service List Category

Job Title
National Service ™ Assessment & Early Intervention hd
Local Service No Informatien Entered

Local Service Coordinator

System Roles

Selected Role(s) * Practitioner &>

Manager

Select Manager

Brad Majors [x]

Address Details

Please enter a postcode to search for ‘ |Q)

Line 1 \ |

Line 2

You can also update your password for the system.
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Holistix

My Messages My cases Check for case

In this section: My Details = Change Password

My details

Change Password

Logged in as Mack TheKnife

Log out »

Start new case

My settings

My Alert Settings

My Proxy Settings Here you can change your password.

Change Password

MNew Password *

Confirm Password *

Use of Family eCAF is subject to the following Acceptable use policy.

Q=S

Your password will then be updated.
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3 Check for Case / Request Access
Before starting a new Case on eEHA, you must check whether one already exists for the child/young person on the sytem.

IMPORTANT NOTE: Please do not create a new case unless you are certain that the child does not already exist on the system. please contact the helpdesk if you
need support in finding any cases.

H OI istix Welcome to the eEHA system r"‘"". 3!521 Hel

TOWER HAMLETS

Client: TowerHamlets

Logged in as Shanur Miah Log out » Version: V4.2.9
Environment: Live

My Messages My cases Check for case My settings Help

My messages o

This page is your Family eCAF inbox. Select the message subject to read the whole message. You can only send messages from within a case, but can reply to existing

messages from this page.

= - -~ - .

[l Flag Subject From Caseld  Received ¥ Read
O = Mack TheKnife is requesting access to case 8341 Mack TheKnife 8341 18/08/2016 10:47:31 |§|
<<(l) <<Prev Al Next>> (1)»> Page Size

| Delete V| Update
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This is the Check for Case page. Here you can search for existing cases on the system:

H ol istix Welcome to the eEHA system | oo

Logged in as Shanur Mish (Trainer) Log out + Versder:
Enﬂmir:wr-;

My Messages My cases Check for case My settings " e ~A—i-jetration Help

[o Before creating a new case you must first search Holistix for the case member you wish to add.

Check for case

This screen allows you to chisck i 3 case alresdy exists for a family on LBTH =EHA. Plese enter the Family Mame, Gender, date of birth or an approgg)
Smarchi,

==
Search Criteria

To check if a LETH =EHA case exists for a case member, please erter a least their family name, gender
persan you wish o find,

fther a date of birth or an apprakimate age for the cae member

Case ld [
Family name * [
Given nameis) |

Gender | ]

Entar a date of hirth and cptionally the case member's curent age. I using case member's cusrent age, i must be within +/- one year of their achual age, else the Date of
Birth rmust be their actual Date of Birth. The age of an unbarn family member should be ertered as ‘Prenatal.

Date of Birth [ dal

Current age |

Frimary Address

Pliase enter  postoode tosearch for |

Address Details

Use: of LETH eEMA is subjject o the following Acceptabile use palicy.

(. )

You can use ‘%’ sign in the family name to override
the mandatory field if you do not have this
information. This will allow you to then use other
search criteria such as Date of Birth (Format:
DD/MM/YYYY) or if you have a Case ID then this
will make the search easier and more accurate.

\_ J

-
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If no matching child is found you will see this message:

Holistix

Client: TowerHamlets

Logged in as David QES Test 0910 Log out + Version: V2 1.0

Environment: UAT

My Messages My cases Check for case My settings Help

Initial Results (7]

The following open eCAF cases match your criteria. Select the case ID to view contact details for the case coordinator, or to request access to the case,

@ To create a new case using the details you entered, click the New Case button

Mo cases were found matching your search critera

Use of Family eCAF is subject to the following Acceptable use policy.

Q=S
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If a case does exist for the child, they will appear in the results screen below (If too many results match you may need to define the search criteria more closely):

H OI istix Welcome to the eEHA system r"-"’. Right Help,

Right Time
TOWER HAMLETS

Chient: TowerHamlets

Logged in as Shanur Miah Log out » Version: 423
Environment: Live

My Messages My cases Check for case My settings Help

Initial Results (2]

The following open eCAF cases match your criteria, Select the case ID to view contact details for the case coordinator, or to request access to the case,

@ To create a new case using the details you entered, click the New Case button M

Date of birth Gender

CaseId Family name & Primary address Source

3076 Adam Test 01/10/2013 Female Family eCAF, CM
7087 Adams Test Jamie 14/08/2011 Male 127 Rugby Road, CV3 2AY Family eCAF, CM
1599 Adam-test Robert 12/02/2007 Male Family eCAF, CM
330 Ali Test7 Wood 04/09/2008 Male Family eCAF, CM
4501 alitest john 02/10/1997 Male 13, el4 21s Family eCAF, CM
7972 Allen Test Gerard 04/12/2007 Male Family eCAF, CM
2765 Baba test Ali 12/12/2001 Male Family eCAF, CM
858 Bear-test Fred 04/05/2006 Male Family eCAF, CM
2083 begum test asma 2700772007 Female Family eCAF, CM
<<(l) <ePrev (102 3 4 5 .. Next>> (34> Page Size

Use of Family eCAF is subject to the following Acceptable use policy.

Q=S

You will be taken to the Detailed Case Results page:

i
7

V3.2 April 2020: Shanur Miah - MIS Data Quality Officer Early Help IT Service Desk Tel: 020 7364 6238 |Email: EarlyHelpIT@towerhamlets.gov.uk Q



EHA User Guide - Practitioner Manual

Holistix

My Messages

Logged in as David QES Test 0910 Log out»

Check for case

Client: TowerHamiets
Version: V210
Environment: UAT

Help

Detailed Results (2]
Case Details
Caseld 3076
Start Date 12/08/2014
Case Coordinator Details
Case Coordinator Trainer4 Trainerd
National service list categary Additional Services.
Phone 020 73641965
Email Unknown
Case Coordinator Manager Details
Name Unknown
National service list category Unknown
Phone Unknown
Email Unknown
Case Children
e Adam Test, o
Gender Female
Date of birth 01/10/2013
Primary Address
Line 1
Line 2
Line 3
Line 4
Line 5
Postcode
Case Adults
Name
Gender
Date of birth
Primary Address
Line 1
Line 2
Line 3
Line 4
Line 5
Postcode

Request case access

Use of Family sCAF is subject to the folloving Acceptable use policy.

Q=S

-

|

If the case is currently closed,
please do contact us as we can
open this for you and provide the
necessary access

~

J

You will then be able to complete a message to the Case Coordinator, stating the reason you are requesting access to the case:
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H OI iStix Welcome to the eEHA system

] | Right Help,
=t

Right Tirne

as Shan TestAccount Log out »

My Messages Check for case My settings My reports Help

Request Case Access

This page will send a message to the case coordinator of the case that you are interested in. Please provide some background as to why you require access to this case. The
case coordinator will then arrange any next steps.

Caseld

9675
Case Coordinator Rahena Chowdhury
Subject is requesting access to case 9675
Case Id: 9673

Reason for access

Use of LETH eEHA is subject to the following Acceptable use policy.

Q=S
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The Case Co-ordinator will receive the message, and choose whether or not consent can be granted.

H OI iStix Welcome to the eEHA system oy AL

TOWER HAMLETS

Client: TowerHamlets

Logged in as Shanur Miah  Log out » Version: V4.2.9
Environment: Live

My Messages My cases Check for case My settings Help

My Messages > View Message

My messages (2]

Message Details

Related to Case 9327 - QES assessment check

From David User2

Sent 09/10/2017 12:21:42

Subject David User2 is requesting access to case 9327
Message Case Id: 9327

Forward/Reply | Go To Case

Use of Family eCAF is subject to the following Acceptable use pok
L]
=S
]

If consent is granted, the Case Co-ordinator can click to Go To Case; where they can add the new consent and grant access to the practitioner.
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4 Starting a new Case -Consent

If searching for an existing case has yielded no results, a user can create a new case:

IMPORTANT NOTE: Please do not create a new case unless you are certain that the child does not already exist on the system. please contact the helpdesk if you
need support in finding any cases.

H O I istix Welcome to the eEHA system oy T

Right Time

TOWER HAMLETS

Chient: TowerHamlats

Version: V4.
Environment:

My Messages My cases Check for case My settings Help
Initial Results o
The following open eCAF cases match your criteria. Select the case 1D to view contact details for the case coordinator, or to request access to the case.
L To create a new case using the details you entered, click the New Case button New Case
g yol
3
Case Id Family name & Given names Date of birth Gender Primary address Source \
3078 Adam Test Ann 01/10/2013 Female Family eCAF, CM
7087 Adams Test Jamie 14/08/2011 Male 127 Rugby Road, CV3 2AY Family eCAF, CM
1599 Adam-test Robert 12/02/2007 Male Family eCAF, CM
330 Ali Test? Wood 04/09/2008 Male Family eCAF, CM
4501 alitest john 02/10/1997 Male 13,214 2Is Family eCAF, CM
7972 Allen Test Gerard 04/12/2007 Male Family eCAF, CM
2763 Baba test Ali 12/12/2001 Male Family eCAF, CM
858 Bear-test Fred 04/05/2006 Male Family eCAF, CM
2083 begum test asma 27072007 Female Family eCAF, CM
<o (l) =<Prev 1 2 3 4 5 . Nextx» [(54)=> Page Size

i
7
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You will be taken to the Child/ Young Person details page:

Holistix

Logged in as Mack TheKnife Log out»

My Messages My cases Check for case My settings Help

Start new case - child / young person details 7]

e

Date case was created ‘ 22/07/2016 @

Case name * ‘ ‘

Child/young person
In order to create a case on Family eCAF, some basic details are required. The first step covers the details of the child/young persen.

Please complete at least the mandatory fields (those with an *) below.

© Add Anothercy‘/
m As you enter the child's details, the system will flag up any potential duplicate case members that already exist in the syst

on these duplicates for more options.

~You are able to click

Details

Title | v

Given name(s) * | |

Family name * | |
O

Family name first

Also known as/previous name | |

Gender * | Please Select V|
Date of Birth/EDD * [ =

Mll

Case Member Relationships

.+, There must be more than one case member to add relationships ]

Contact Details

Contact Details

Contact Number

-
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Contact Details

0

Contact Details

Cotac Namber —
e
Preferred m}

P— ——
G —

Address Details

Address1  x (+]
Please enter a pastcode to search for Q——,* <

‘Address Details

UPRN
Line 1
Line 2

Line 3

Line 4
Line 5
Postcode

Primary residence

Ll

Correspandence address

Further address information

Only identify an address as unknown once steps have been taken to find a valid current address. If the child/young person has no fixed address,
or the address is unknown, it is assumed that they are in England.
No fixed address
Unknewn address

Reference number
Unique Pupil Number
Version No

Citizen Number

IES Number

NHS Number

National Insurance

[l

Other

Ethnicity

Ethnicity * [ Please select ~
Religion Please Select v

Further Information [

School Name [ Please select ~

Immigration Status [ ~

-

Disabled? O

Disability Type [ Please select v|

Additional Information

Details of any special requirements
(for child and/or their parent) eg.
signing, interpretation or access
needs

u
v
B
v
v

Concel Reser

Use of Family eCAF is subject to the following Acceptable use policy.

Q=S

>
ji:
7
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When you start entering a child (or adult’s) details, eEHA will flag up if there is a potential duplicate record. You should check to ensure you don'’t create a
duplicate case for a child:

Start new case - child / young person details (7]

Cancel Reset

Date case was created | 09/10/2017 @
Case name * [DH Test 0910 |
Child/young person

In order to create a case on Family eCAF, some basic details are required. The first step covers the details of the child/young person.

Please complete at least the mandatory fields (those with an *) below.

&) Add Another Child

m As you enter the child's details, the system will flag up any potential duplicate case members that already exist in the system. You are able to click

on these duplicates for more options.

Details
Title | v|
Given name(s) * [T x |
Family name * [Test |
Family name first O

Also known as/previous name | |

Gender * | Please Selact V|
Date of Birth/EDD * [ [12]
Duplicate Check ~

The person you are trying to add may already be in the system. The possible duplicates are listed below. Click on a duplicate case
member for more options.

_ Arthur Test Open: 1 Closed: 0  Pete Test Open: 1 Closed: 0
& -~ gl
Source: Family eCAF - Source: Family eCAF
& testing_consent testing_consent Open: 1 Closed: 0 & kitcat test Open: 1 Closed: 0
01/01/2000 01/01/1998 anson house, €3 2... v
c Cowii. rar c Lol rar

Case Member Relationships

| ¢, There must be more than one case member to add relationships |

Contact Details

= °

o
i
(7

V3.2 April 2020: Shanur Miah - MIS Data Quality Officer Early Help IT Service Desk Tel: 020 7364 6238 |Email: EarlyHelpIT@towerhamlets.gov.uk



EHA User Guide - Practitioner Manual
If the child has a second phone number or lives at a second address, you could add these by clicking on the plus icon.

Contact Details

Contact 1 -ﬂﬂui

Contact Details

Contact Number | |

Type | v

Preferred O
Email Address | |

Comments | |

Address Details

Address 1 Mdras 2 x

Please enter a postcode to search for | |Q | W

Address Details
UPRN

Line 1

Line 2

Line 4

Line 5

| |
| |
Line 3 [ |
| |
| |
| |

Postcode

Primary residence O

Correspondence address O

Further address information

Only identify an address as unknown once steps have been taken to find a valid current address, If the child/young person has no fixed address,

or the address is unknown, it is assumed that they are in England.

No fixed address |
Unknown address 0

Reference number

Unique Pupil Number

Version No

Citizen Number

NHS Number

National Insurance

| |
| |
| |
IES Number [ |
| |
| |
Other | |
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You can add Multiple Case Members to a case:

Holistix

Ny Messages My cases Check for case My settings Help

Start new case - child / young person details (2]

Date case was created [22/07/2016

‘ Sinatra ‘

Case name *

Child/young person
In order to create a case on Family eCAR some basic details are required. The first step covers the details of the child/young person.

Please complete at least the mandatory fieldg (these with an *) below.

& Add Another Child

JELLY As you enter the child's details\he system will flag up any potential duplicate case members that already exist in the system. You are able to click

on these duplicates for more optizps.

Details

Title

Given name(s) * | \\ |
N

Family name *

L\
Family name first O \
| N\

Also known as/previcus name

Gender * | Please Selec:t\\ V|

Date of Birth/EDD *

Case Member Relationships \

. There must be more than one case member to add relalinnsllip\ |

Contact Details

Contact Details

Contact Number ‘ ‘

Once all of the relevant child details have been added, click Next.

You will be taken to the Adult details page:
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Holistix
)
|
My Messages My cases Check for case My settings Help

Start new case - adult details (7]
Cancel Reset
Adult

In order to create an episode on Family eCAF, some basic details are required. The second step covers the details of the adult.

Please complete at least the mandatory fields (those with an *) below.

() Add Another Adult

... -

Title

First Name(s) *

Also known as/previous name

Gender * Please Select V|

Surname * |

Date of Birth

Parental Responsibility

Case Member(s) & No Case Members Selected

Case Member Relationships

+. There must be more than one case member to add relationships ]

Contact Details

Contact Details

Contact Number ‘ ‘

Type \ V]
Preferred O

Email Address \ |

i
7
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Address Details

0|

Known Addresses | Newbrook Bungalow V| Sel own Address

Please enter a postcode to search for | |Qu | \ W

Address Details

UPRN

Line 1

Line 2

Line 4

Line 5

| |
| |
| |
Line 3 [ |
| |
| |
| |

Postcode

Primary residence O

Correspondence address. O

Further address information

Only identify an address as unknown once steps have been taken to find a valid current address. If the adult has no fixed address, or the address
is unknown, it is assumed that they are in England.

Mo fixed address O
Unknown address [l
Further Information
Immigration Status | v
Adult's First Language | g

Additional Information

Details of any special requirements
for the adult e.g. signing,
interpretation or access needs

OCIEE ‘Ia C
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4a Consent

You will be taken to the Consent and Coordination page:

H o l istix Welcome to the eEHA system _‘;’% 3%2;5'3'1@
L

TOWER HAMLETS

Chient: TowerHamlets

Logged in as Shanur Miah Log out » Version: V4.2
Environment: Live

Start new case

Start new case - consent and coordination

|Back|Saw:case

Other required information

Complete the section below to verify that you have gained verbal consent from the family to undertake an assessment and store it on Hp#stiX Family CAE fou must not

create a case on Family eCAF if you have not gained this consent.

Case coordinator details

Name Mack TheKnife
Mational service list category Assessment & Early Intervention
m Verbal consent to undertake assessment and store on Family e
Date consent given * [22/07/2016
Consent received from child/young | No -
person *
Who gave consent” |

Relationship to childfyoung person * | Choose:

Reason for absence of child/young
person consent *

<>

Save case |€

-
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PLEASE NOTE:

Wheo gave consent” | |

Relationship to child/young persen * | Choose: V|

Reason for absence of child/fyoung

person consent = <\

\

Itis a MANDATORY REQUIREMENT to have a signed document to store as evidence of consent. However the following section still needs completion as you cannot
create a case without completing it.

Once the case is created Practitioners will need to upload the consent evidence into Case Documents (This is covered later in the guide)

If you are unsure as to what document to use as evidence of consent, please contact us and we will supply you with two methods for this.

i
7
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Before proceeding to the next page; you must read the following Early Help Services

PRIVACY NOTICE LINK: https://www.towerhamlets.gov.uk/content pages/legal notices/legal notices.aspx

I .| Online Services | Contactus | News & events I Online Services | Contactus | News & events

e —
- Navigate the site = Search Q
ml S Ap| ply for it Pay it Report it Request it Sign up % rumm .. l Navigate the site = Search Q @
Apply for it Pay it Reportit Request it Sign up
Home » Legal notices
— Early Help Services
More in this Legal notices
section
Data Controller and purpose
Legal notices General disclaimer This privacy notice applies to you ("the service user”) and the London Borough of Tower Hamlets (“the
We are not liable for the accuracy of the information on the website. You rely on this information at your council”). The council takes the privacy of your information very seriously. This privacy notice applies to
Tower Hamlets Council own risk. We are not responsible for the contents or reliability of the linked websites and we do not the council's use of any and all of the data provided by you or callected by the council in relation to your
cookies policy necessarily support the views expressed within them. We cannot guarantee that these links will work all

use of this service. Itis important that you understand that sometimes we will need to share your data
with other agencies where necessary or appropriate and by engaging with our service you understand that
that your data may be shared.

the time and we do not have any control over availability of the linked pages.

Privacy policy and data protection

We respect and protect the privacy of everyone who visits our website. Qur website does not store or The information you provide will be used by the London Borough of Tower Hamlets' Early Help Service, to

capture personal information. It will log your IP address (a series of numbers providing a PC with a unique process your Personal data and Special category data. London Borough of Tower Hamlets will provide
address) but this is not linked to anything that identifies you, so your user session will remain anonymous services internally, except in the instances where organisations provide services (such as schools/Health
tous. and voluntary sector) where this will be a joint service.

We do not use cookies for collecting user information from the site and we will not collect any information
about you except the technical information we require for day-to-day running of the web server. Read our
cookies policy.

we will store your personal and special category data from the Local Authority's Early Help Assessment
system (eEHA) for planning and decision making in line with the Supporting Stronger Families (SSF)

) ) programme, to provide you with appropriate Early Help support.
This privacy policy covers only our website at www.towerhamlets.gov.uk. Other links within this site to

other websites are not covered by this policy We process your data in accordance with the General Data Protection Regulation (GDPR) and if you have
any concerns the Council's Data Protection Officer can be contacted on DPO@towerhamlets k.

Condition for processing personal data

It is necessary for us to lawfully process your personal data such as name, address, contact details, under
GDPR Article 6:

1. 6{1){a) consent
2. 6(1)(b)performance of a contract

3. 6(1)(c) compliance with a legal obligation
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You will then be taken to the Case Summary, where you will see the components already saved. This typically acts as the home page of a case and can be reached at

anytime by clicking these two links. This page is very useful and will take you almost every part of the case very quickly.
(Please note: if at anypojnt during navigation you are lost or unsure you should come back to this page)

Welcome to the eEHA system iy Right Helps,

Right Time

Holistix

Logged in as Shanur Miah Logout»

My Cases » Case Summary

Case Summary

Case Summary

Create Message

Case Items Case Coordinator: David QES Test 0910 Status: Pre-
Case Alert Settings c .Li:
Case Coordination » ’

& T Test
View case snapshot Male, 04/07/2017
Audit case events el

Adults
& Hfg Ghghg <+
Male

Case items will be added to the case as it progresses. Selecting the item name will display that item, or a list of those items if there is

more than one of that type.

Case Items

w Lead Professional: None assigned Status: Pre-Assessment

Iten A Last Updated Updated By Version Status
09/10/2017 David QES Test 0910  N/A MN/A
N/A

[ Case Member Details

David QES Test 0910

[ Verbal Consent /A

& [ select All || Unselect Al |

i
7
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5 Add Additional Family Member

We may need to add additonal Family member during the life of case, this will show you how to add an additional family member:

Right Heli,
Right Tirne

H OI iStix Welcome to the eEHA system r“*’“’.

TOWER HAMLETS

Client: TowerHamlets
Log out » Version: V4.23
Environment: Training

Logged in as Shanur Miah (Trainer)

Administration

Status: Assessment

In this section:

Case Summary

Create Message

1 W s

I .

Case Alert Settings Action list

Case Coordination } | Consent Statements i .

avid Smith
Case Administration p | Delivery Plan & Review Male, 01/01/2007
- e 13
View case snapshot eEHA Score fg =

Team arcund the family

Panel Meeting
EOOTE tephen Jones

CEnD ¥
ef Female, 17/11/1978 e} Male, 02/02/1978

Audit case events

Case items will be added to the case as it progresses. Selecting the item name will display that item, or a list of those items if there is

more than one of that type.

Case Items
Bart Smith Lead Professional: None assigned  Status: Assessment
& id Item & Last Updated Updated By Version Status
[0 Assessment 19/04/2020 Shanur Miah (Trainer) 1 Draft
[] Case Member Details 17/04/2020 Shanur Miah (Trainer) MN/A MNSA

i
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H (0] I i Sti x Welcome to the eEHA system ] ooy

TOWER HAMLETS

hent: TowerHamiets
Version: v4.2.3

Case Coordinator: Trainer3 Trainers Status: Assessment

In this section: Iy Cases » Case Summary = Team Around The Family

Caze Summary

Team around the family

Create Mexs,

Came Alert Seltings

Case Coordination v | © Addonild | @ Addadut | @ Add practitioner || @ Add Local Services
Case Administration 3
Vicw caz= snapshot n Case Member Relationships
Lt caz= mvents Name & Type Relationship
£ David
Cavid Smith Child Barent
Cebbie Smith Adult Parent
Practitioners Include Past Practitioners? []
Mame Hational ; End
-~ Consent Role Service Local Service Start Date o
Early Help
Rebecca Services e
o lotherd  No Casz :;au:al universaland  eEHATeam  26/02/2020 /A
Thacker targeted
Services
Trainer3 . Additional Additional
W Trainer3 Yes Case Coordinator Servinss Services 260272020  NSA

Uze of LETH eEHA is subject to the following Acceptable use palicy.

-
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H OI ist i x Welcome to the eEHA system r e

Rkt Tirne

TOWER HAMLITS

ient: TowerHamiets

Legged in as Shanur Miah (Trainer) Leg out ¢

My Messages m Check for case My settings My reports Administration Help

Case Coordinator: Trainer3 Trainer3

In this section: Wy Cases » Casze Summary > Add Case Member 1o Case

Cazz Surnmary Add Case Member to Case

Creat= Me==sage

m Thiz page allows you to add a new case membsr 10 3 case.

Came Alert Settings Case Member Type

Case Coordination

Case Member Type I Adult Iil
Cam= Administration 3
View caz= snap=hot .

Details

Audit cas= events

Title

First Mame{s) *

Surname *

Gender * Pleaze Select Iil

|
|
|
Also known as/previous name |
|
|

Date of Birth
Parental Responsibility
Caze Member(z) & No Case Members Selzctad

Case Member Relationships & Add Case Member

[o This case member has no relationships defined

Contact Details

Contact Details

Contact Murnber |

Type I |:|

Preferred O

i
7
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Preterred

Email Addrass |

Commeanis |

Address Details

°

Known Addressss |4EH Havering Road |Z| Select Known ﬂdl:K
Ql I E\\

Pleazs enter 3 postcode to search for |

Address Details
URRN

Line 1

Lime 2

Lime 5

Postcode
Primary residence |:|
Correspondence address O

Further address information

Only identify an address as unknown once steps have been taken to find a valid current address. If the adult has no fixed address,
or the address is unknown, it is aszumed that they are in England.

Mo fixed address O
Unknown address O

Further Information

Immigration Status | [»]

Adult's First Language I |E|

Additional Information

4= i

Details of any special requirements
for the adult =.g. signing.
interpretation or access

saif]_ciar |

&= i

-
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Once you have recorded the involvement of a new member, they will appear on the Team around the Family page.

H OI i Sti x Welcome to the eEHA system | I

Rig e

TEMMER HANLETS

Chent: TowerHamiets
Legged in as Shanur Miah (Trainer) Log out ¢ Wersion: V4,23
Environment: Training

Case Coordinator: Trainer3 Trainer3 Status: Assessment

In this section: My Cases » Case Summary = Team Arcund The Family

Cas= Summary

Team around the family (]

Creats Mezzage

This page lists all of the people whe are or have been involved with supporting case members within this case.

Cas= Alert Settings

Ces= Coordinstion | @ Add child “ O Add adult “ @ Add practitioner “ @ Add Local Services ‘

Case Administration

3
3
View cas= snapshot n Case Member Relationships
Audil case events & } Name & Type Relationship
David Srith Child Farent
Debbie Smith Adult Barent
Practitioners Include Past Practitionars? [
Hame MNational . End
~ Consent  Role Sarvice Local Service  Start Date D
Early Help
Rebecca Services e
« lother o Ceelead  nversaland  eBMATEm 26022020 N/A
Thacker targeted
Services
Trainer3 . Additional Additional
v inery TES Case Coordinator .~ Cervicas 26/02/2020  M/A

Uzz of LETH 2EHA iz subject 1o the following Acceptable use policy.

Q=S
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6 Team Around the Family - adding and removing people

Members of the Team around the Family can be added or removed during the life of a case:

Client: TowerHamlets
Logged in as David QES Test 0910 Log out » Version: V210

Environment: UAT

My Messages Check for case My settings Help

In this section: My Cases > Case Summary

Case Summary 7]

Create Message

.
Case Items frr— ) % Case Coordinaior: David (5

Case Alert Settings Action list u{
Case Coordination ) | Consent Statements
View case snapshot CAF Score
pudit case events Team around the family J
Adults
& Hfg Ghghg
Male

Case items will be added to the case as it progresses. Selecting the item name will display that item, or a list of those items if there is

more than cne of that type.

Case Items
_ T Test Lead Professional: None assigned  Status: Delivery
Item A Last Updated  Updated By Version  Status
[1 Actions 09/10/2017 David QES Test 0910 N/A MN/A
[0 Assessment 0971072017 David QES Test 0910 1 Final
[] CAFScore 09/10/2017 David QES Test 0910 1 Final
[0 Case Member Details 0971072017 David QES Test 0910  N/A M/A
[] Consent Statement 09/10/2017 David QES Test 0910 2 Final
Team around the family 08/10/2017 David QES Test 0910 N/A /A
[1 Verbal Consent 09/10/2017 David QES Test 0910 N/A MN/A
& | select all|

Use of Family eCAF is subject to the following Acceptable use policy.

Q=S
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You will be taken to the Team around the Family page. Here you can add, or remove, Case Members from the Team around the Family.

Holisti

rolIStX

Chient: TowerHamlets

Logged in as David QES Test 0910 Log out » Version: V210

Envircnment: UAT

My Messages Check for case My settings Help
In this section: My Cases > Case Summary > Team Around The Family
Case 5 .
i Team around the family (7]

Create Message

This page lists all of the people who are or have been involved with su €rs within this case.

Case Alert Settings ) —~ -
Case Coordination » | © Add child || 2 Add adult || 2 Add practitinner#—@—ﬁmm—

View case snapshot
Audit case events _ Case Member Relationships

[0 This case member has no relationships defined

Practitioners Include Past Practitioners? |

MName Mational . End
" Consent Role Servi Local Service  Start Date D
David

QES Yes Case Coordinator Addl.tlonal 09/10/2017  N/A
Test Services

0910

Use of Family eCAF is subject to the following Acceptable use policy.

Q=S
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System Users can also be added to case:

Holisti

_x
My Messages

In this section:
Case Summary

Create Message
Casi

Case Alert Settings

Case Coordination

View case snapshot

Audit case events

V3.2 April 2020: Shanur Miah - MIS Data Quality Officer Early Help IT Service Desk Tel: 020 7364 6238 |Email: EarlyHelpIT@towerhamlets.gov.uk

Logged in as Mack TheKnife Log out»

Check for case

My Cases > Case Summary > Add Practitioner
Add Practitioner to TAF

My settings

Help

This page allows you to add a practitioner to the TAF

Practitioner Type

Type [ system user

Global User Search

You must search Holistix for existing users to add them to this case.

Search [

User Details

Title

First name(s) *

Requested name

Surname * ‘

Also known as/previous name

National Service List Category

Job Title \

National Service * [ Please select

Local Service No Information Entered

Local Service Coordinator O

Contact Details

Contact Number

Email Address ™

\
Type ‘
\
Comments ‘

Associated with

Case Member(s) & No Case Members Selected

Episode TAF i I
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Holistix

Logged in as Mack TheKnife Log out »

My Messages Check for case My settings Help
In this section: My Cases > Case Summary > Add Practitioner
Ci S .
ey Add Practitioner to TAF

Create Message
This page allows you to add a practitioner to the TAF

Case Alert Settings Practitioner Type

Case Coordination 3 Type | System User ~

View case snapshot )
Audit case events Global User Search

Enter none or more fields to search, the search system will restrict results by all of the attributes provided.

First name | |

Surname | |

National Service Category | V|

Local Service |

National Service List Category

Job Title [

National Service * [ Please select v
Local Service No Information Entered

Local Service Coordinator O

Contact Details

Contact Number

|

Type | v
|
|

Email Address *

Comments

Associated with

Case Member(s) BNo Case Members Selected

Episode TAF i h 3

H

i
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Holistix

Logged in as Mack TheKnife Log out »

DY MES ciies dheck inpics - Ly setiings Help
In this section: My Cases » Case Summary > Add Practitioner
Ci B age
i Dbt Add Practitioner to TAF

Create Message
This page allows you to add a practitioner to the TAF

Case Alert Settings Practitioner Type

Case Coordination » Type ‘ System User v

View case snapshot

Global User Search

Audit case events

You must search Holistix for existing users to add them to this case.

Service

Given name(s) National Service Category

Majors Brad Assessment & Early Intervention
< (1 Prev |1 1 Page Size
Back
Also known as/previous name | |

National Service List Category

Job Title [ |

National Service * [ Please select v
Local Service No Information Entered

Local Service Coordinator O

Contact Details

Contact Number

Email Address *

Comments

|

Type | v
|
|

Associated with
Case Member(s) &No Case Members Selected

Q=S
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The User’s details will then appear on the form:

AQQ rFracutioner 1o 1Ar

Create Message

This page allows you to add a practitioner to the TAF

Case Items

Case Alert Settings Practitioner Type

Case Coordination 3 Type | System User v

View case snapshot

Audit case events Global User Search

You must search Holistix for existing users to add them to this case.

User Details
Title \ v
First name(s) * [Brad |
Surname * [majors |
Requested name \ |
|

Alsc known as/previous name ‘

National Service List Category

Job Title I |
National Service * ‘ Assessment & Early Intervention / v|
Local Service No Information Entered
Local Service Coordinator O
Contact Details
Contact Number ‘
/7
Type ‘ / v‘
7
Email Address * [davidhill@ges-onlingfom |
4
Comments ‘ / ‘
yd
Associated with
Case Member(s] &Nn Case Members Selected
Episode TAF i I
Start Date [25/07/2016 L2
End Date | 22

Reason for Involving

Use of Family eCAF is subject to the following Acceptable use policy.
]

Q=S
|

Once you have recorded the involvement of a new practitioner, they will appear on the Team around the Family page.

i
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You can also remove a practitioner when their involvement ends:

Client: TowerHamlets

Logged in as David QES Test 0910 Log out» Version: V210

Environment: UAT

My Messages Check for case My settings Help
In this section: My Cases > Case Summary » Team Around The Family
Case S -
i Team around the family (7]

Create Message

This page lists all of the people who are or have been involved with supporting case members within this case.

Case Alert Sethings

Case Coordination » | @ Add child | | &) Add adult ” @ Add practitioner | | &) Add Local Services |

View case snapshot
Audit case events _ Case Member Relationships

[ﬁ This case member has no relationships defined

Practitioners

MName MNational End

X Consent Role Servi Local D

David \

QES . ~
Yes Case Coordinat ) 09/10/2017  N/A

Test Services

0910

QES
o Test Mo Practitioner Police 09/10/2017 N/A

Test

Use of Family eCAF is subject to the following Acceptable use policy.
-
=S
_—
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You will be taken to the Practitioner Case Details:

Holistix
Logged in as Mack TheKnife Log out »
My Messages Check for case My settings Help
In this section: My Cases > Case Summary > System User Case Details
Case Summal ey -
i Practitioner Case Details
Create Message
Case Items »  Here you can see information about how the practitioner is associated to the case member for this case,
Case Alert Settings = ‘ End TAF Member Involvement |
Case Coordination 4 \
View case snapshot TAF Information
Audit case events Case Member Brad Smith
Start Date [25/07/2016 12|
End Date [ 12
Lead Professional O
In Consent Yes
Reason for Involving | |
User Details
Title | v
First name(s) * | Brad |
Surname * | Majors |
Requested name | |
Also known as/previous name | |
MNational Service List Category
Job Title [ |
Mational Service * | Assessment & Early Intervention hd
Local Service No Information Entered
Local Service Coordinator O
Contact Details
Contact Mumber | |
Type | v|
Email Address * |davidhill@qes—onl\ne.com |
Comments | |
Use of Family eCAF is subject to the following Acceptable use policy.
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Confirm end involvement

Are you sure you want to end this TAF member involvement?
If you confirm, you will be redirected back to the TAF summary page for
this case.

Reason to End:

End Date [ 25/07/2016

-
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The Practitioner has now been removed from the case:

Holistix

Logged in as David QES Test 0910 Log out+

My Messages

In this section: My Cases » Case Summary > Team Around The Family

Case S i
ase Summary Team around the family

Client: TowerHamlets
Version: V210
Environment: UAT

Check for case My settings Help

Create Message

This page lists all of the people who are or have been involved with supporting case members within this case.

Case Alert Settings

© Add adult |

| © Add child |

Case Coordination »

& Add practitioner |

) Add Local Services |

View case snapshot
Audit case events _ Case Member Relationships

[ @ This case member has no relationships defined

|

Practitioners

Name National
A\ Consent Role Service
David

QEs Yes Case Coordinator Ad d|.t|onal
Test Services
0910

Include Past Practitioners? ]

End

Local Service  Start Date Date

09/10/2017  N/A

Use of Family eCAF is subject to the following Acceptable use policy.

Q=S
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7 Setting/Changing the Case Lead Professional

In order to set or change the Lead Professional, they must have already been added to the Team Around the Family.

H OI ist ix Welcome to the eEHA system ey | gt o
e F A o,

Logged in as Shanur Miah Log out »

My Messages Check for case My settings Help

In this section: My Cases > Case Summary

Case Summary //r

£

Create Message

Case: 9328 - DH Test 0910 €=-2 Toordinator: David QES Test 0910 Status: Delivery

ildren
St Lead Professionals i

Case Items 3

Case Alert Settings

Case Coordination

View case snapshot Change Case Coordinator
Audit case events Create assessment
Reassessment

Create Delivery Plan Review

Create consent statement

Create CAF Score

Case documents

‘Add child to case case as it progresses. Selecting the item name will display that item, or a list of those items if there is

Add adult to case

Close case member

Closs czse Lead Professional: None assigned  Status: Delivery
Case Notes
ltem A Last Updated ~ Updated By Version  Status
[ Actions 09/10/2017 David QES Test 0910 N/A N/A
[ Assessment 09/10/2017 David QES Test 0910 1 Final
[0 CAFScore 09/10/2017 David QES Test 0910 1 Final
[ Case Member Details 09/10/2017 David QES Test 0910 N/A N/A
[] Consent Statement 09/10/2017 David QES Test 0910 2 Final
[ Delivery Plan & Review 10/10/2017 David QES Test 0910 1 Draft
Team around the family 09/10/2017 David QES Test 0910  N/A N/A
[ verbal Consent 09/10/2017 David QES Test 0910 N/A N/A
L [ select Al |

Use of Family eCAF is subject to the following Acceptable use policy.

Q=S
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You will be taken to the Lead Professional List.

Holistix

My Messages

In this section:
Case Summary

Create Message

Case Items

Case Alert Settings

Case Coordination

View case snapshot

Audit case events

Welcome to the eEHA system

Logged in as Shanur Miah Log out»

Check for case

My Cases » Case Summary > Lead Professional List

Lead Professional List

My settings

o Right Help,
=

Right Time

This page shows all lead professionals currently attached to this case.

There are currently no Lead Professionals for this case.

Add Lead Professional |
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You will be taken to the Lead Professional Details page:

H OI istix Welcome to the eEHA system e Right fiep,

Right Time
TOWER HAMLETS

Client: TowerHamlets

Logged in as Shanur Miah (Trainer) Log out» Version: v4.23
Enviromment: Training

My Messages m Check for case My settings T rts Administration Help

Case: 9672 - Smith 3# Case Coordinator: Trainer3 Trainer3 Status: Assessment

In this section: My Cases > Case Summary > Lead Professional

Lead Professional Details (7]

Create Message
Case Ttems » This page allows you to add a lead professional to the TAF
Lead Professional | Please Select...

Case Alert Settings

Case Summary

Case Coordination »  Associated with

Case Administration » Case Member(s)

&Nu Case Members Selected

View case snapshot

Audit case events Episode TAF involvements

Start Date [20/04/2020 12
End Date | 12|

B N
Reasan for Involving —
sa

i
7

V3.2 April 2020: Shanur Miah - MIS Data Quality Officer Early Help IT Service Desk Tel: 020 7364 6238 |Email: EarlyHelpIT@towerhamlets.gov.uk Q



EHA User Guide - Practitioner Manual
Once you have allocated the role to a member, they will appear on the Team around the Family page associated with tehir new role. This process can be followed

to add a case coordinator if this has not already been allocated. Please do so at this stage before continuing.

H (0] I i sti x Welcome to the eEHA system ey poricn

TOWTR HANLITE

Chent: TowerHamiets

Logged in as Shanur Miah (Trainer) Log out » Version: V4.2 3
Envinonment: Training

My Messages My cases Check for case My settings My reports Administration Help

Case Coordinator: Trainer3 Trainers Status: Assessment

In this section: My Cases = Case Summary = Team Arcund Tha Family

Caze Summary

Team around the family (7]

Create Mes=age

This page lists all of the people who are or have been involved with supporting case members within this case.

Caze Alart Settings

Caze Conrdination | & Add child || 0 Add adult || & Add practiioner | | & Add Local Services

Came Administration

3
3
View cas= snapshot n (Case Member Relationships
Audit case events Mame & Type Ralationship
£ Dawid
David Smith Child Parent
Crebbie Smith Adult Baranit
Practitioners Include Past Praciitioners? [ ]
Name National . End
~ Consent Role Sarvice Local Service  Start Date D
Early Help
Rebacca Servicas e
o (other) No Cap s: :;ao:al universal and  eEHA Tzam 26/02/2020  N/A
Thacker tErgeted
Services
Traimer3 . Additional Additional
o Trainerz TE Case Coordinator Servicas Sericas 26/02/2020 NJA

Uze of LETH eEHA is subject to the following Acceptable use policy.

-
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8 Creating the EHA Assessment Form

Once a case has been created and it has entered the status: ‘Pre-Assessment,” an Assessment form can be created. Please take note of the following steps clearly and

ensure each step is followed as described:

H o I i Stix Welcome to the eEHA system f""'"' 3!5'%—“.%'@

whient: TowerHamlets
Version: V4 2.9
Environment: Live

Logged in as Shanur Miah Log out »

My Messages Check for case Start new case My settings Help

My cases

This page lists all of the cases which you currently have access to. You can use the filter options on the right to filter the list of cases. Click on a row to take you to that case.

Filter by: | No filter v
Caseld ¥ Case Name My Role Case Coordinator Status and effective date Next Review
8343 Jones Case Coordinator Mack TheKnife
8341 Smith Case Coordinator Mack TheKnife
<< (1) <<Prev |1 Next=> (1)=>

L)
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You will be taken to the Case Summary screen, where you can begin creating the assessments. Before this we are going to

1 HeY

r.-.--.
W' fegh e

TN HEWETY

H O I i St i x Welcome to the eEHA system

L oy ot

d in as Shanur Miah (Trainer)

Smith £ Case Coordinator: Trainer3 Trainar3 Status: Delivery

In this section: My Cases = Case Summary

Case Summary

Case Summary
Create Message
Camm Ttems= L3 CB““{]/

Cam= Alert Settings Children
Cree= Coordinaltion Set Lead Frofessicrals hiawicd Semith
awidl Sm

Comm Administration | Change Case Coorcinstor plale, 00/01/20

=

Wimw case snapshot

Buufit came events Feaszessment
Cresbs Dalhvary Plan Review

Etephen Jones
Creste corgent statement pdale, 0270271978

Create supparting stronger families form

Create =EHA Score

it pragresses. Selecting the item name will display that item, or a list of those tems if there &
Cas= documents

Add child to case

&3d aduft to case

e Eer Lead Professional: None assigned  Status: Pre-Assessment

Clase caze ~
— Last Updated  Updated By Version  Status
LT  Case Member Details 17504,/ 3020 Shanur Mizh (Trainer)  MN/A& M/A
Team arcund the family 2EM2/2030 Traines2 Trainerd M MiA
O  verbal Cansent 22030 Traines3 Trainerd M/ M/A

& | select All

Use of LBTH =EHA is subject to the following Acceptable use policy.
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You can then choose which Case Member(s) you want to assess:

H O I istix Welcome to the eEHA system r"m". ngﬁr v

TOWER HAPALETS

Client TowerHamlets
d in a5 Shanur Miah (Trainer) Log out » Version: V423
Environment: Training

Case: 9672 - Smith 4 Case Coordinator: Trainer3 Trainer3 Status: Ceivery

In this section: My Cases > Case Summary > Create Assessment

it If you wish to assess more than one child in a
family at the same time, ensure that you have
added all relevant family members as shown

on page 34 of the full guide, you must tick the

Start new Assessment

Crezte Messages

Case Items [ Here you can sslect the case members you w add to this assessment.

Case Alert Settings

Case Coordination ]

Case Administration b O8zresmin box next to the name of all children you wish to
View case snapshet L] David smith assess BEFORE you click create assessment.
fudit cace mvents The system does not allow a child to be added

Create Assessment .
—‘ into a draft assessment later.

Us= of LBTH eEHA is subject to the following Acceptable use policy.

Q=S

i
7
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You are now taken to the completed draft form of the Assessment.

The different colours of each tab indicate different levels of completion: /—
Logged in as David QES Test 0910 Log out»
Child being assessed: T Test /_
Child / Young |Parentf(‘ael Services. | Health | Leamning | Home | Conclusion | CAF Score | Consent
Person Details Environment Statement
Save as draft - —
[o The following details ai only, click here to edit the child / young person information. ]
Date assessment was held* | 'El
o
Title \ v
Given nameis) * ‘ T |
Family name * ‘Test |
Family name first O
Also known as/previous name ‘ | N
Gender * ‘ Male v|
Date of Birth/EDD * [oaf07/2017 112](Age:0)
Case Member Relationships @ Add Case Member
[0 This case member has no relationships defined ]
Contact Details
Contact Details
Contact Number | |
Type [ v
Preferred O

Q=S

V3.2 April 2020: Shanur Miah - MIS Data Quality Officer Early Help IT Service Desk Tel: 020 7364 6238 |Email: EarlyHelpIT@towerhamlets.gov.uk



EHA User Guide - Practitioner Manual
Each time you save the Assessment form by clicking on the Save as draft button, you will see this message:

Holistix

Client: TowerHamlets
Logged in as David QES Test 0910 Log out » Version: V210
Environment: UAT

Child being assessed: T Test

My Cases » Case Summary > Assessment

Child / Young | Parent / Carer People Family / S€rvi Health Learning Home Conclusion CAF Score Consent
Person Details Present and Home Environment Statement
R i
[ + Assessment saved successfully o ]

& [Ft]

[6 The following details are read only, click here to edit the child / young person information. ]
Date assessment was held™ IE
...
Title v
Given name(s) * T
Family name * Test

Family name first

Also known as/previous name

Gender * Male ~
Date of Birth/EDD * 04/07/2017 112/(Age:0)

Case Member Relationships @ Add Case Member

o This case ber has no relationships defined
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9 Update an Assessment

Once created, you can complete and finalise an Assessment form.

Holistix

Logged in as Mack TheKnife Log out»

My Messages Check for case My settings

In this section: My Cases > Case Summary

- : Case Summary

Create Message
Case Ttems Case: 8341 - Smith ## Case Coordinator: Mack TheKnife

Case Alert Settings Children

Case Coordination »

Brad Smith
& Male, 21/07/2016
Age: 0

View case snapshot

Audit case events

Adults

& Janet Smith
Female

Case items will be added to the case as it progresses. Selecting the it

more than cne of that type.

name will display that item, or a list of those items if there is

Use of Family eCAF is subject to the following Acceptable use policy.

Q=S

Case Items
o Brad Brad Smith Lead Professional: None assigned  Status: Assessment
Item 4 Last Updated  Updated By Version  Status
[] Assessment 22/07/2016 Mack TheKnife 1 Draft
[] Case Member Details 21/07/2016 Mack TheKnife MNSA M/A
[0 consent Statement 22/07/2016 Mack TheKnife 1 Draft
[] Verbal Consent 21/07/2016 Mack TheKnife /A MN/A
L [ select ll|
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You will be taken to the Child/ Young Person tab:

Holistix

——

Logged in as David QES Test 0910 Log out »

Check for case My settings

verHamlets
210

Help
& Child being assessed: T Test
My Cases = Case Summary > Assessment e
Child / Young | Parent f Carer People Family J/ Services Health Learning Home Conclusion CAF Consent
Person Details Present and Home Environment Statement
Reason Situation
Save as draft =
[o The following details are read only, click hm‘mﬁld / young person information. ]
o e @\
...
Title ‘ V|
Given namefs) * ‘ T |
Family name * ‘Test |
Family name first O
Also known as/previous name ‘ |
Gender * ‘ Male v|
Date of Birth/EDD * [0aj07/2017 (Age:0)
Case Member Relationships @ Add Case Member
[o This case member has no relationships defined ]
Contact Details
Contact Details
Contact Number | |
Type | V|
Preferred O

You will be taken to the Parent/ Carer Details tab:
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Holistix

Chient: TowerHamlets

n as David QES Test 0910 Log out » Version: V2.1.0
Environment: UAT

Child being assessed: T Test

My Cases > Case Summary > Assessment

Chlld f Yu.llg Parent / Carer
Details

Feuple Family /
Hnme Statement

Services | Health | Learning = i Consent

Back Save as d =

[ The following details are read only, click h"mthe Parent / Carer information. \}\
...

Title ‘ V|

First Name(s) * [Hfz |

Surname * ‘ Ghghg |

Also known as/previous name ‘ |

Gender * ‘ Male v|

Date of Birth \ 112]

Case Member Relationships @ Add Case Member

[oThiscase ber has no relationships defi

Contact Details

Contact Details

Contact Number ‘ |

Type \ v
Preferred O
Email Address \ |

Comments ‘ |

Address Details

You will be taken to the People Present and Reason tab - add the following mandatory sections:

i
7
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Holistix

Child being assessed:

My Cases > Case Summary > Assessment

Child / Young | Parent / Carer People
Person Details Present and

Reason

Save as draft

e il

T Test

Family /
Home
Situati

Logged in as David QES Test 0910 Log out»

Check for case My settings

Services Health Learning Home
Environment

Cient: TowerHamlets

Version: V21.0
Environment: UAT

Help

People present and reason for assessment

Child / Young Persons

David

Practitioners

QES Test 0910

Case Coordinator

Present Given Name(s) Family Name Relationship Preferred Contact Number
O Test Child / Young Person
Parents / Carers
Present Given Name(s) Family Name Relationship Preferred Contact Number
[ Hfg Ghghg Parents / Carers
Case Lead Professional
{e Mo Lead Professional Found
Case Coordinator
Present Given Name(s) Family Name Role Organisation

{o No Practitioners Found

Any Other People Present
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People present and reason for assessment

Child / Young Persons
Present Given Name(s) Family Name Relationship Preferred Contact Number

[ Brad Senith Child / Young Person

Parents / Carers
Present Given Name(s) Family Name Relationship Preferred Contact Number

| Janet Smith Parents / Carers

Case Lead Professional

[Q No Lead Professional Found ]

Case Coordinator

Present Given Name(s) Family Name Role Organisation
Mack TheKnife Case Coordinator
Practitioners //
[o No Practitioners Found /]
Any Other People Present /
A~
v
What has led to this unborn baby, infant, child or young person being assessed? /
4
Brad Reason for assessment * ‘ {Please select ...} w |r
Lt
Comments

Is this child/young person stepping E/
down from specialist services? *

Use of Family eCAF is subject to the following Acceptable use policy.

Q=S

-
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r&i‘x Welcome to the eEHA system ;“% 1o tions:

TOAMIE IS

Case Coordinator: Trainer3 Trainer3

Child being assessed:

My Cases > Case Summarny > Assessrment a
Child f Toung | L File People Famriily § Services Hualth Learming Hizme Conclusion wEHA Score
Parsoiy DuLails Pracasil and Hioima Envisanimant
Ruason Situation
Back  Saweas draft deiy | Mext

Current family and home situation

Situadion B
eq. family strscture including —
siblings, other significant =
adults etr, who lives with the: i}
child and who does not live

with the child * v

Supporting Stronger Families

Please add all of the issues which affect the family or household either because they are currently ocouming or because its past ooosmence still bea
B
Risks / Vulnerabilities

Please elshorate ary risks to others, specific people, or groups {such as Eamily or professionals), 2 well as risk to self or
addressed or select Mo oument risk. *

ers at presant and if issues are not

| (Plesse salect .} Pk

Person Undertaking Assessment
System User Please Select Show | Hide Details /
Back  Sawe as draft =  Next

You will be taken to the Services tab - add the following mandatory sections:

i
7
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Holistix

Logged in as David QES Test 0910 Log out »

My Messages m Check for case My settings Help
# | Child being assessed: T Test
My Cases > Case Summary » Assessment (7]
Child f Young | Parent [/ Carer People Family / Services Health Leamning Home Conclusion CAF Score Consent
Person Details Present and Home Environment Statement
Reason Situation

Client: TowerHamlets
Version: ¥21.0
Environment: UAT

Save as draft

Services working with this child or young person

&[] |

_ Universal Services

. -

Please provide as much detail as
possible however always include a
minimum of surgery name and town *

Contact Number

Education status of child/young person

Please indicate whether the CAF subject
is at school, nursery, not of school age
or not registered at an EY setting or
MNEET.*

| {Please Select ...}

Other Services

Service Details Contact Number

Add Another Service

Use of Family eCAF is subject to the following Acceptable use policy.
-

Q=S
|

You will be taken to the Health tab - add the following mandatory sections:
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Holistix

Client: TowerHamlats

Logged in as David QES Test 0910 Log out » Version: V210
Environment: UAT

My Messages Check for case My settings Help

Consider each of the elements to the extent they are appropriate in the circumstances. You do not need to comment on every element. Wherever posgife, base
comments on evidence, not just opinien, and indicate what your evidence is. However, if there are any major differences of view, these should be ge€orded too.

1. Development of unborn baby, infant, child or young person \

Health

General Health - The baby, child or young
persen’s current health condition e.g.
conditions of relevance to a baby, child or
young person, including growth, development,
physical and mental wellbeing. Protective

Factors A. The child is healthy B. The child has B
access to and makes use of appropriate health —
and health advice services. Risk Factors AThe =
child has a health condition or disability which u
significantly impairs everyday functioning. B. -

The child rarely accesses appropriate health
and health advice services. Potential evidence
Health conditions or impairments which
significantly affect everyday life functioning;
Overall health, reported sickness; Number and
frequency of hospital admissions and
accidents; Diet / weight concerns, including
feeding concerns in babies; Premature birth
(Le. before 37th week of pregnancy); Access to
and use of appropriate health services, such as
those provided by a GP/dentist/optician,
immunisations an appropriate development
checks; Access to and use of appropriate
health advice and information, for example 1 2 3 4 5
including diet, sexual health and management
of any health condition such as diabetes or
asthma; Attitude to / use of cigarettes, alcohol,
illegal drugs or harmful substances; *

You will be taken to the Learning tab- add the following mandatory sections:
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HOIISTIX

Client: TowerHamlets

Logged in as David QES Test 0910 Log out » Versio

My Messages Check for case My settings Help

My Cases > Case Summary > Assessment o

Learning

Learning

Understanding, reasoning and problem solving
- the ability te understand and erganise
infermation, reason and solve problems.
Protective Factors The child possesses the
ability to understand and organise
information, reason and solve problems - age
appropriate. Risk Factors The child's ability to

| 1d and organise inf ion, reason
and solve p is significantly impaired.
Potential evidence The impact of any disability
or impairment or special needs and of any
potential for these cutcomes; Making
connections through the sense and movement,
finding out about the envircnment and other
people, becoming playfully engaged and
involved, making patters, comparing,
categorising, classifying; Being creative,
exploring and discovering, experimenting with
sound, other media and movement,
developing competence and creativity, being
resourceful; Being imaginative, imitating,
mirroring, moving, imagining, exploring and re
-enacting, playing imaginatively with materials
using all the senses, pretend play with gestures
and actions, feelings and relationships, ideas
and words; Exploring, experimenting and
playing, discovering that one thing can stand
for another, creating and experimenting with
one’s own symbols and marks, recognising
that others may use marks differently; Play and
interaction; Demenstration of a range of skills
and interests; Numbers as labels and for
counting; Calculating; Shape, space and
measures; Progress in learning, including any
special educational needs identified;
Knowledge and understanding of the world, *

=i =

You will be taken to the Home Environment tab - add the following mandatory sections:
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Holistix

Client: TowerHamlets
Logged in as David QES Test 0910 Log out » Version: V210

Environment: UAT

2. Parents and carers

“ Basic care, ensuring safety and protection

Basic care, ensuring safety and protection -

The extent to which the baby, child or young

person’s physical needs are met and they are

protected from harm or danger, including self-

harm, Protective Factors A, Parents / carers

make appropriate provisions for food, drink, B
warmth and shelter. B. Protected by parents /
carers from danger / significant harm Risk
Factors A Parents carers make inappropriate
or inadequate provisions for food, drink,
warmth and shelter. B. Frequent exposure to
dangerous situations in the home and / or

g =

c y P ial evidence Provision of
food, drink, warmth, shelter, clean and
appropriate clothing, personal and dental
hygiene; Level of engagement in securing
universal services e.g. doctor, dentist, optician;
Provision of a safe environment, where family
members and other carers act to safeguard the
safety and welfare of the baby, child or young
person and the baby, child or young persen is
not exposed to domestic violence, substance

buse/misuse, sexual exploitation or other
abusive experiences; Recognition of hazards 1 2 3 4 5
and danger both in the home and elsewhere;
Injuries have an appropriate explanation
Quality of care; Parental substance
abuse/misuse =

Emotional warmth and stability

Emoticnal warmth and stability - Provision of
emotional warmth in a stable family
environment. aivina the babv. child or vouna

You will be taken to the Conclusion tab - add the following mandatory sections:
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H (o] I i Sti x Welcome to the eEHA system U A

TEWEE HAMLETS

Chient: TowerHamiets
Logged in as Shanur Miah (Trainer) Logout+ WVersion: V4.2.3

Erwironment: Training

Case Coordinator: Trainer3 Trainer3 Status: Assessment

Child being assessed:  Bart Smith

My Cases = Case Summary > Assessment o
‘Child / Young Peaple Family Services Health Leamning Home eEHA Score Consent
Person Present and Home Environment Statement
Reason Situation

B & [Nea|

Conclusions and analysis of assessment

‘What are your Conclusions and Analysis...?

[What are the child's/young person’s/family's strengths and resources, what are their needs - eg. no additional needs, adgi#afial needs, complex needs, risk of harm to

zelf or others)

Strengths & Resources * /

k= 7

Needs & Risks *

< = i
\

m What are your Outcomes? & Add Anoj tecome
What are your aims? 5_

Q=S
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Agreed actions *

List the actions agreed for the pecple present at the assessment as agreed with child

@ add Action

[o There are no actions assigned to this assessment form.

_Remove |
Caze Membar(s) * &  EBart Smith
Wha will do this? * & No'who Selectad

Actions to be taken to achisve 4« |
outcomes *

When should this be done by? * I /

Action Priority: =8 High E¥Medium & Low

Status * I Open 5
Aims azzociated with this action

Mo aims are linked with this action
& Link Aim
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Available aims to link to this action

Aiimi Source
|:|A Bart to improve his puncality to school. Assessment
Select

I e
Remaowve |
Case Member(s) * &  Bart Smiith
Whao will do this? * &  No'who' Salactad
Actions to be taken to achisve B
outcomes * —
L1
il
o
i [ 12
When should this be done by? *
Action Priority: =8 High E¥medium ELow
Status * I Ogpen Iil
Aims associated with this action Aim
& Link Aim Bart to improve his punctuality to schoal. Assessment a2
Action Progress and Comments & Add Comment
¥ This action does not have any comments. ]

i
7
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Agreed actions *

List the actions agreed for the people present at the assessment as agreed with child/young person.

@ add Action

[o There are no actions assigned to this assessment form. ]

TAC / TAF Meeting Date
Planned Date * \ [12] &
C ts on the t and actions identified:

Brad Smith Child, young person, family comments *

B
o ///
U
v
Parent carer comments *
B
U
v
Practitioner comments *
B
U
v

Child Seen Alone /

Brad Smith Child Seen Alone? No V|

If nat / not appropriate, why? E.g. too
young, etc

& 1= jii =
~

Back | Saveasdraft & | Mext
| Back | saveasaratt | | et |

You will be taken to the eEHA Score tab - add the following mandatory sections:

i
7
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Holistix

Logged in as David QES Test 0910 Log out »

& Child being assessed: T Test

My Cazes > Case Summary > Assessment

Child / Young | Parent / Carer

CAF Score

My Messages m Check for case My settings

Client: TowerHamlets
Version: V2.1.0
Environment: UAT

Help

Practitioner * ‘

Date * ‘

General health
Physical development

Speech, language and communication

Emaotional and social development

You will be taken to the Consent Statement tab -
GDPR - Update (See Page 30):

V3.2 April 2020: Shanur Miah - MIS Data Quality Officer Early Help IT Service Desk Tel: 020 7364 6238 |Email: EarlyHelpIT@towerhamlets.gov.uk




EHA User Guide - Practitioner Manual

Holistix

Client: TowerHamlets

Logged in as David QES Test 0910 Log out »

- Save as draft

Consent Statement(s)

Consent statement for information storage

Case Memben(z)* 5

Consent Date = [0s/10/2017

Consent granted by * |

Signed * [ 1pave si ol the consent statement
Privacy notice * O [ bave had the reasons for information sk e ferrrecHto T SN TUnderstand those reasons.
N
C sta 't for infor ion sharing
B
u
v
I agree to the sharing of information as agreed between the services below * (R
>
National Service List Consent Options
Additional Services @ves ONo O NotStated
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Jiyricu tatement
Ty T n storage sharing explained to me and I ****NOTE****
Consent statement for information sharing National Service Consent
1. Any Service as “no’ or “not stated” will be
blocked from accessing the case and this can
1 agree to the sharing of information as agreed between the 0 -
services below * be a delay in support services, particularly
National Service List Consent Options where multi-agency involvement is required.

Additional Services

Early Help Services i.e. universal and targeted Services

2. Early Help MUST selected as Yes, as the
system belongs to Early Help Services and if
the family do not consent to this - their data
should not be collected on an eEHA at all.

Early Years: settings and services
Education: Schools and Services
Health Services

Police

Statutory Services e.g. Social Care, YOT, SEN

Voluntary and Community Services

Further Information

Exceptional circumstances: concerns about significant harm to infant, child or young person

erned that an infant, c

Once all the information has been entered, click ‘Save as Final’

/

You should seek agreement of the child and family before making such a referra uld place the child at You will need to store evidence of consent for this
increased risk of significant harm. . . . .
assessment. This can be carried out by scanning a signed

document and uploading this using the case documents
upload instructions in this guide. You can still do this after
finalising the eEHA.

Save as draft || Save as final
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10 Finalise an Assessment

You can only finalise an assessment from the Consent Statement tab and all tabs must be green in order to be able to finalise it.
When you finalise an assessment, it becomes read-only and you cannot make any further changes.

Holistix

Client: TowerHamlets

Logged in as David QES Test 0910 Log out» sion: V2. 1.0

My Messages m Check for case My settings Help
# | Child being assessed: T Test

My Cases > Case Summary > Assessment

Child / Young | Parent / Carer i i1 Consent

Statement

<
-

Consent Statement(s)

= o

"We need to collect the information in this CAF form and record it on Family eCAF so that we can understand what help you may need. If we cannot cover all of your
needs we may need to share some of this information with the other organisations specified below, so that they can help us pravide the services you need. If we need
to share information with any other erganisation(s) later to offer you more help we will ask you about this before we do it”™

"We will treat your information as confidential and we will not share it with any other organisation unless we are required by law to share it or unless you or any other
person will come to some harm if we do not share it. In any case we will only ever share the minimum information we need to share.”

I understand the information that is recorded on this form and that it will be stored and used for the purpose of providing services.

Consent statement for information storage

Case Member{s)™ & T Test

Consent Date * 09/10/2017 @

Consent granted by [TTest v

Signed * T have signed a capy of the consent statement

Privacy natice * I have had the reasons for information storage sharing explained to me and Tunderstand those reasons.

Consent statement for information sharing

G4 =

I agree to the sharing of information as agreed between the services below *

National Service List Consent Options

Additional Services ®vYes ONo O NotStated
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Always read the additional messages in the warning box, they help you to understand exactly what you are confirming.

4 )

If you have not completed all mandatory fields or errors, you will get a
message similar to below telling where the missing date is required. Until this
is not completed then you will not be able to finalise the assessment.

\ J

Back | Save asdraft & Saveasfinal

Learning

+ You must enter a value in Understanding, reasoning and problem solving for John Agboola

- You must enter a value in Participation in learning, education and emplayment for John Agbosla
+ You must enter a value in Progress and achievement in leaming for John Agboola

+ You must enter a value in Aspirations for John Agboola

eEHA Score
« You must select a practitioner in the ef

+ You must enter the date
» You must ensure all eEHA

Scare for John Aghaola
s completed for John Agboala
e provided for John Agboola

Consent Statement
+ You must have signed each consent statement

+ You must agree with the privacy notice for each consent statement
« You must agree to the sharing of information servi each consent statement

+ Please select an option for each of the default national service list consent options.

CAneant Statamant(c)
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Save as Final

] You are about to finalise this asse
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From the Case Summary, the Case Items list shows all the items you have created so far.

Note that the Assessment and Consent statement now show as Final and Version 1 (Final means they are now read only and you cannot make changes to them)

Client: TowerHamizts
Logged in as David QES Test 0910 Log out » Version: V210

Environment: UAT

My Messages m Check for case My settings Help

In this section: My Cases > Case Summary

Case Summary

Case Summary 7]

Create Message

Case Items » Case: 9328 - DH Test 0910 4% Case Coordinator: David QES Test 0910 Status: Delivery
Case Alert Settings Children l
Case Coordination 3

‘z? T Test
View case snapshot Male, 04/07/2017
Audit case events Age:0

Adults
.. Hfg Ghghg
@ Male

Case items will be added to the case as it progresses. Selecting the item name will display that item, or a list of those items if there is

more than one of that type.

Case Items
_ T Test Lead Professional: Mone assigned  Status: Delivery
Item & Last Updated Updated By Version Status
[]  Actions 09/10/2017 David QES Test 0910 N/A N/A
[ Assessment 09/10/2017 David QES Test 0910 1 Final
[l CAF Score 09/10/2017 David QES Test 0910 1 Final
[0 Case Member Details 09/10/2017 David QES Test 0910  N/A N/A
[ Consent Statement 09/10/2017 David QES Test 0910 1 Final
Team around the family 09/10/2017 David QES Test 0910  N/A N/A
[0 Verbal Consent 09/10/2017 David QES Test 0910 N/A N/A
AL Select All

Use of Family eCAF is subject to the following Acceptable use policy.

Q=S

ji:
7
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11 Attaching Documents

To Attach Documents follow the steps below; the first document that should be attached is the Consent Document.

H OI istix Welcome to the eEHA system F‘“'"'. Right Help,

Right Time

TOWER HAMLETS

Client: Tow

Logged in as Shanur Miah (Trainer) Log out» Version:

Environment:

My Messages m Check for case My settings My reports Administration Help

Case: 9672 - Smith %# Case Coordinator: Trainer3 Trainer3 Status: Assessment

In this section: My Cases > Case Summary

Case Summary

Case Summary

Create Message

Case Items » SEEETHER |

Case Alert Settings

Children
——
Set Lead Professionals

Case Coordination

avid Smith
Case Administration b | Change Case Coordinator Male, 01/01/2007
e: 13
View case snapshot Create assessment frg Ei
Audit case events Reassessment
Create Delivery Plan Review
phen lones
Create consent statement Male, 02/02/1978

Create supporting stronger families form

Create eEHA Score
it progresses. Selecting the item name will display that item, or a list of those items if there is

Add child to case

Add adult to case

Close case member Lead Pr None assigned Status: ent
Close case
Last Updated Updated B Version Status
Case Notes pda pd 2
1 Achions 20/04/2020 Shanur Miah (Trainer) N/A /A
M Acraccmman: + ININA NN Chanir Miah Mrainard 1 Mirafe
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You will now be taken to the Case Documents page. If there is no folder present create a new folder before attaching a document and placing it in the relevant

folder.

Ryl Fezpa,
Ryl Timne

H O I iSti x Welcome to the eEHA system I"'""'.

TOWTR HAMLETS

Chent: TowerHamiets
Log out + Version: 4.2.3
Environment: Training

Legged in as Shanur Miah (Trainer)

Smith % Case Coordinator: Trainer3 Trainer3 Status: Assessment

In this section: Iy Cases » Case Summary > Case Documents

Ca=e Summary

Case Documents
Create Message &

Ca=e Items 3 & Upload new document g Add New Folder

Ca=e Alert Settings
Ca=e Coordination b & m 3 root I

Cese Administration 3 No documents found to match your search aritesia.

View caze snap=zhol

Audil cas= mvents

Mew Folder

save |

The Folder will no appear under the ‘root folder’. Select the appropriate folder to add the document to.

i
7
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H O I i Sti x Welcome to the eEHA system ey T

gt Tirie

TOWER HEMLETS

Chient: TowerHamists
Logged in as Shanur Miah (Trainer) Log out + Version: 4.23
Enwironment: Training

Case Coordinator: Trainer3 Trainer3 Status: Assessment

In this section: Wy Cases » Caze Summary > Caze Documnents

Cas= Summary

Case Documents

Create Mezsage

Cam= Ttmms= » @ Upload new document g Add New Folder

Case Alert Settings

Ca=ze Coondination 3 -k

Case Admini=tration Mo documnents found to match your search criteria.

Wimw caze snapzhot

Audit case events

Usz of LETH =EHA is subject to the following Acceptable use policy.

You will be taken to the Upload Document page; complete the details on the page below:

For the ‘Document Type’ - Please DO NOT select “eEHA” or “eEHA Review”* for items that are not evidence of these. Please see instructions below:

-
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H 0O I isti x Welcome to the eEHA system - Ry

Legged in as Shanur Miah (Trainer) Log out +

My Messages m Check for case My settings My reports Administration Help
th

Case Coordinator: Trainer3 Trainer3 Status: Assessment

In this section: Wy Cazes = Case Summary » Case Documents

Ce=e Summary

Case Documents

Create Message

Caze [tmms 3 @ Upload new document (g Add Mew Folder
Caze Alert Setlings
Upload Document

Ca=e Coordination [

Title * [
Ca=e Administration 3

lg—
View case snagshot Document Type * I Flzass Szlect |
Audit cas= events Motes | L
L

Case Memberls) & & No Case Mambers Selected

Document I Browss... Save |

4 | Root Jiroot> i Consent 8 | Q

B Consent |

Mo documents found te match your search ariteria.

i
7
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H (0] I isti x Welcome to the eEHA system ey Righi g

Rt Tirn

TOMWTR HAMLETS

ed in as Shanur Miah (Trainer) Log out+

Case Coordinator: Trainer3 Trainers Status: Assessment

In this section: Iy Cases » Case Summary > Case Documents

Caze Summary

Case Documents

Create Mezssge

Caz= [tmms 3 @ Upload new document (g Add Mew Folder

Come Alert Settings

Upload Document
Case Coordination

Title * |Case- Consent
Caze Administration 3
Vimw cazs smap=hol Document Type * I Other |i|
Lusdit case myents Other Document Type * I Consent El
Notes |
L
Case Memberls) & & et smith
Document Athpnas0limydo:  Browse... Er/
4 | Root Jiroot> | Consent G I Q
= Consent
= _ Mo documents found to match your search cariteria.

Uze of LETH 2EHA is subject to the following Acceptable use palicy.

>
ji:
7
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H (] I isti x Welcome to the eEHA system iy ny o

TOUNTR HARLETE.

hent: TowerHamicts

Logged in as Shanur Miah (Trainer) Log out +

My Messages m Check for case My settings My reports Administration Help

Case Coordinator: Trainer3 Trainer3 Status: Assessment

In this section: Wy Cases » Case Summary » Case Documents

Ca=e Summary

Case Documents

Create Mescsge
Caxm [tmms ¥ [J Document Uploaded Successfully

Cax= Alert Settings

& Upload new document g Add Mew Folder

Ce=e Coordination 3
Case Administralion b
« @ Jiroot > (J§ Consemt &3 I <
View cas= snapshot 1=l Consent D Case
frodit maz= mvents itz Uploaded ¥ Type By members

Conzent Shamnur Miah B
Docoment | ZO/04/2020 Consemt Trained] Bamsmith &0 O @

cefl)] «<<Prev DI Mext>> (1) »> Page Size EE

Qi root > |} consent @ I Q

Date Document i Case
Title Uploaded ¥  Type ¢ By members
test Rebecca Cobah Kimbo
doc 05/11/2019 sERA Thacker Test
<< (1) <<Prev 1| Mextz> (1) ==> Page Size E

-
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12 View and edit an Action

Actions can be added to a case:

My Messages

In this section:

Create Message

Case Items

Case Alert Settings

Client: TowarHamlsts
Logged in as David QES Test 0910 Log out » Version: V210

Environment: UAT

Check for case My settings Help

My Cases > Case Summary

Case Summary (%]

&%

Case Coordinator: David QES Te: Status: Delivery

Assessment

Action list <- a_m

Case Coordination

‘Consent Statements

View case snapshot

‘CAF Score

Audit case events

Team around the family

Q=S

Adults

Hfg Ghghg
& Male

Case items will be added to the case as it progresses. Selecting the item name will display that item, or a list of those items if there is

more than cne of that type.

Case Items
_ T Test Lead Professional: None assigned  Status: Delivery
Item A LastUpdated  Updated By Version  Status
[ Actions 09/10/2017 David QES Test 0910 N/A N/A
[0 Assessment 09/10/2017 David QES Test 0910 1 Final
[] CAF Score 09/10/2017 David QES Test 0910 1 Final
[0 Case Member Details 09/10/2017 David QES Test 0910 N/A N/A
[ Consent Statement 09/10/2017 David QES Test 0910 2 Final
Team around the family 09/10/2017 David QES Test 0910  N/A N/A
[] Verbal Consent 09/10/2017 David QES Test 0910 N/A N/A
L | select All|

Use of Family eCAF is subject to the following Acceptable use policy.
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You will be taken to the Action List:

Logged in as Mack TheKnife Log out+

My Messages Check for case My settings Help
In this section: My Cases » Case Summary > Action List
Case 5 N .
" Action list Q
Create Message

This page lists all of the actions related to this case. Practitioners can update open actions which are assigned to them between

delivery plan and review sessions.

Case Alert Settings

Case Coordination p  Actions in this list are included in every delivery plan and review. For this reason actions will be read-only if a delivery pl d review

View case snapshat is being drafted by the case coordinator.

Audit case events

Open b

Action Who pdated ¥ Updated By Status

22/07/2016 Mack Theknife Open

Page Size

Hdfhfdhfhd Brad Smith

/

Add Action

Use of Family eCAF is subject to the following Acceptable use policy.

Q=S
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The Action screen will appear:

Holistix

Logged in as Mack TheKnife Log out

My Messages Check for case My settings Help
In this section: My Cases » Case Summary > Action
Case 5 .
S Action Q

Create Message

Here you can add an action to one or more case members in this case.

Case Alert Settings Action Details
Case Coordination 3 -
Case Member(s) & No Case Members Selected
Cose Admintration ’ Who will do this? * & 5 No 'whe' Selected €
View case snapshot Actions to be taken to achieve
Audit case events outcomes * B

When should this be done by? * | [12]
Action Priority EF high = Medium = Low \

Status * | v

Aims associated with this action

[o You must save your action before you can assign aims \]\

Use of Family eCAF is subject to the following Acceptable use policy.

Q=S

>
ji:
7
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You will be taken to the Action List page:

Holistix

Logged in as Mack TheKnife Log out»

My Messages Check for case My settings Help

In this section: My Cases = Case Summary > Action List

Case 5 . .
=€ summary Action list (7]

Create Message

This page lists all of the actions related to this case. Practitioners can update open actions which are assi to them between

delivery plan and review sessions.

Case Alert Settings

Case Coordination »  Actions in this list are included in every delivery plan and review. For this reason actigee™will be read-only if a delivery plan and review

View case snapshot is being drafted by the case coordinator.

Audit case events
Ee—

Action Who Last Updated ¥ Updated By Status
Hefhfdhthd Brad Smith 22/07/2016 Mack TheKnife Open
<<(1) <<Prev [ Nextz> (1) 5> Page Size
Open
Closed

Add Action

Use of Family eCAF is subject to the following Acceptable use policy.
-
=S
I
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13 Closing Open Actions

Actions can be closed by following the steps below:

In this section:

Summary

Create Message

Case Items

Case Alert Settings

Client: TowarHamlsts

Logged in as David QES Test 0910 Log out » Version: V210
Environment: UAT

Check for case

My Cases > Case Summary

Case Coordinator: David QES Test 0910 Status: Delivery

Assessment

Action list

Case Coordination

‘Consent Statements

View case snapshot

‘CAF Score

Audit case events

Team around the family
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& Male

Case items will be added to the case as it progresses. Selecting the item name will display that item, or a list of those items if there is
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You will be taken to the Action List:

In this section: My Cases » Case Summary > Action List

Action list (7]

Case Summary

Create Message

This page lists all of the actions related to this case. Practitioners can update open actions which are assigned to them between

Case Alert Settings delivery plan and review sessions.

Case Coordination p  Actions in this list are included in every delivery plan and review. For this reason actions will be read-only if a delivery plan and review
is being drafted by the case coordinator.

Case Administration »

View case snapshot

S m Al

& Iy Action Who Last Updated ¥ Updated By
& Ann Mare actions PRAC (Test) PRAC Trainerd 5
required (Delete) Trainerd 08/04/2020 Shanur Miah Open
& Athena 2
Referral Ann Adam Test,Tralner‘l 08/04/2020 Shanur Mish
required Trainerd
£ mandy

<<(1) <<Prev ] Next>> (1}>> Page Size
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The Action screen will appear:

Case Summary ACtiOﬂ

Create Message

Here you can add an action to one or more case members in this case.

Case Alert Settings Action Details
Case Coordination b
Type | Case Action
Case Administration 3
- Case Member(s) * & 5 Ann Adam Test
View case snapshot i _
- Who will do this? = 8 5 Ann Adam Test, Trainerd (Delete) Trainerd
Audit case events
Actions to be taken to achieve
outcomes * Referral required B
U
v
When should this be done by? * | 29/04/2020 12
Action Priority EJ igh EMedium = Low
Status ™ I Closed
Action closed on: I E
Aims associated with this action @ Link Aim
Aim Source
JONNY TO IMPROVE TO 90% BY EASTER Assessment

Action Progress and Comments © Add Comment

[ o This action does not have any comments.

-
Savel‘&b
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14 Creating the Delivery Plan & Review (DPR)

Once an Assessment has been Completed, you can complete a Delivery Plan Review:

H OI istix Welcome to the eEHA system f“”"' (e

TOWER HAMLETS

Logged in as Shanur Miah (Trainer) Log out»

Environment: Training

My Messages m Check for case My settings My reports Administration Help

Case Coordinator: Trainer2 Trainer3 Status: Delivery

In this section: My Cases > Case Summary

Case Summary

= Case Summary @
Create Message -
(Case Ttems » Case Motes o
Case Alert Settings Children
Case Coordination Set Lead Professionals
Case Administration p | Change Case Coordinator
View case snapshot Create assessment
Audit case events Reassessment

Stephen Jones
Create consent statement PMale, 02/02/1978

Create supporting stronger families form

Create eEHA Score

it progresses. Selecting the item name will display that item, or a list of those items if there is
Case documents

Add child to case
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Here you can chose which Case Members receive a Delivery Plan & Review:

R ime

H (0] I isti x Welcome to the eEHA system ey T

TOWTR HAMLETE

Chient: TowerHamiets
Log out « Veersion: V4.2.3
Enwinonment: Training

Case Coordinator: Trainer3 Trainer3 Status: Assessmenrt

In this section: Create Delivery Plan & Review

Ca=e Summary

Crests Mezzage Creating a Delivery Plan & Review will kock this case for other TAF members until i
, onfy access to the case until that happens.

nzlised. Thiz means they will only have read-

Ca=e [tems

Coze Alert Setfings

You will also need to select which case members thi wvery Plan 8 Review should be applied against from the list below.

Ca=e Coordination r
Ca=e Administration b Case Children
View case snapshot O Bart Smith
Audit case events ) David Smith
Create Delivery Plan & Review

Uss of LETH eEHA is subject to the following Acceptable use policy.

i
7
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The draft DPR is then created. You are taken to the Delivery Plan tab.

in as Shanur Miah (Trainer) Log out»

Environment: Training

My Messages Check for case My settings My reports Administration Help

Case Coordinator: Trainer2 Trainer3 Status: Delivery

In this section: My Cases > Case Summary > Delivery Plan Review
‘Case Summary . .
Delivery Plan & Review
Create Message
Casa Items » Save as Draft | Save as Final | =
Casa Alert Settings

‘Case Coordination » Delivery Plan Meeting eEHA Score
Motes
‘Case Administration »

View case snapshot

Audit case events Delivery Plan Review
Actions from any assessment{s) and any previous review(s) will be brought forward into this delivery plan and review. They can
only be updated here until the delivery plan and review is finalised. Actions should be updated or added to where a multi-agency
TAC response is required and/or used to review progress. Please complete both pages of this form as part of the delivery plan
and review process.

Please complete both pages from this form as part of the delivery plan and review process. Until the delivery plan and review is
finalised, TAC members will not be able to view it.

Personal Details

T ...

Title [ mr
Given name(s) * | David
Family name * | Smith
Family name first

Also known as/previous name |

Gender * I Male
Date of Birth/EDD * |01/01/2007 12| (Age: 13)

-
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Date of Birth/EDD * [0a/07/2017 112|(Age:0)

Lead Professional Details

@ There is no Lead Professional assigned to this case member. Click Here to set the Lead
9
Professional.

1_——_
Outcomes @ Add Anotheﬂrm

Outcomes from assessment

Qutcomes from this TAC/TAF meeting /

Alms @ Add Another Aim

Aims from assessment
Aims from this TAC/TAF meeting

Actions @ Add Action

Case Member(s) * & T Test
Who will do this? * & Trest . Hfg Ghghg , David QES Test 0910
Actions to be taken to Test
achieve outcomes * 5
—
When should this be done [ 09/10/2017 12| o
by?~ Action Priority: =1 High g B Low
Status * | Open
Aims associated with this
action

\

=i

No aims are linked with this action
& Link Aim

Action Progress and Comments & Add comment

[o This action does not have any comments. ]

.
Save as Draft || Save as Final ‘ =

Use of Family eCAF is subject to the following Acceptable use paolicy.

Q=S

You will then be taken to the Meeting Notes tab, which will generate information to be completed at (or after) the TAC meeting.

i
7
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My Messages m Check for case My settings My reports Administration Help

Case Coordinator: Trainer3 Trainer3 Status: Delivery
In this section: My Cases = Case Summary » Delivery Plan Review
Cas= 5 . .
e Delivery Plan & Review (~]
Create Meszage
Case Ttems b Save as Draft | Szve as Final I -

Case Alart Settings

Case Coordination »  Delivery Plan [ETR cEHA Score
Caz= Adminiztration 3 Hotes

View cas= snapshot

Audit caz= mrants Review \

Date of TAC/TAF meeting * | x

TAC members present at review

Child / Young Persons
Present Apologies Given Name(s) Family Name Relationship
] O  Daid Smith Child / Young Person
Parents / Carers
Present Apologies Given Mamels) Family Name Relationship
O O  Debki= Smith Parent / Carars
O O  Sstephen Jones Parent / Carers
Lead Professional
Present Apologies Given Mame(s) Family Name Role
O O  Rebecca(other) Thacksr Lead Professional
Case Coordinator
Present Apologies Given Mamels) Family Name Role
O O Trainar3 Trainard Case Coordinator
Practit
Present Apologies Given Mamels) Family Name Role
O O Rebecca (other) Thacker Practitioner (System user}
Other people present

&= i

-
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=
Next Steps * /
B
U
v
& Brad . -
e Meeting Review
Can the CAF beclosed? [ Ng V‘A/
L—
Reason for closure ™ | {...Please Select...} V{‘/
Is a reassessment | No v‘

required?

{If the CAF has been ‘h\

open for six months or
more, please consider if
the current CAF
assessment is still
relevant or you need to
reassess -

recommended.)
Review notes * B

u

v
Child / Young person's B

f"T

view on the review and . 4
actions identified * =

U

v

Parent/Carer's view on
the review and actions
identified *

4 =2 i =

i

| Sweast‘H-H-&veﬂW

Use of Family eCAF is subject to the following Acceptable use policy. If there any errors or miSSing mandatory fieldS thel’l these
0 - s will need to be completed before you can proceed.
|

-
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14a eEHA Score

You will then be taken to the eEHA Score tab, which will generate information to be completed at (or after) the TAC meeting.

My Messages m Check for case My settings

In this section:

Case Summary

Create M=zsage

Ceze Items

Cax= Al=rt Sattings

Case Coordination

Case Administration

View caze snapshot

Audil case mvenis

V3.2 April 2020: Shanur Miah - MIS Data Quality Officer Early Help IT Service Desk Tel: 020 7364 6238 |Email: EarlyHelpIT@towerhamlets.gov.uk

Case Coordinator: Trainer3 Trainer3

My Cases » Case Summary = Delivery Plan Reviaw
Delivery Plan & Review

My reports

Administration

Help

Status: Delivery

Save as Draft | Saveasl—'mall -

: 'm
[Hotes

Delivery Plan

Review

[o eEHA Score prepopulated from form dated 26/02/2020

Assodated with
Case Member [
Practitioner
Practitionar * I |E|
Date * [ a2

General hzalth

Physical development

Speach, language and communication

Emotionzl and social development

Behavioural development

Identity, self-estesm, self-image and sodal presentation

Q|OC(C|O O

O|0(C|O0 ®|O

O|C|O|0 OO0

O|0(C|Oo O|0
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Participaticn in leaming. education and employment

Prograss and achisvement in l=arning

O|0|0
& ®@®
O|0|0
o|Oo|0
O|0|0

Aspirations

O
O

o}
®
¢}

Basic care, ensuring safety and protection

Emotional warmth and stability

0|0
® @
0|0
O|O
O

Guidance, boundaries and stimulation

O

Family history, functicning and well-bsing (@] (O] o (9] o
Wider family o] ® @] (o] @]
Social and community elemeants and resources. induding
= o] ® O Q O
Housing Considarations o ® @] o (0]
Employment Considerations (o] ® o] o o /
Financial Considerations o] ® Q Q D/
Score
SEHA Score & 5
MNotes
B
u
4
Save as Draft | Save as Fj Y

Use of LETH eEHA is subject to the following Acceptable use policy.

V3.2 April 2020: Shanur Miah - MIS Data Quality Officer Early Help IT Service Desk Tel: 020 7364 6238 |Email: EarlyHelpIT@towerhamlets.gov.uk




EHA User Guide - Practitioner Manual
Always read the additional messages in the warning box, they help you to understand exactly what you are confirming.

Save TAC/TAF Review as Final
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The Delivery Plan and Review shows as Final in Case Items and is now Read Only:

Client: TowarHamlats
Logged in as David QES Test 0910 Log out » Version: V210
Environment: UAT

My Messages Check for case My settings Help

In this section: My Cases > Case Summary

Case Summary (7]

Create Message

Case Items » Case Coordinator: David QES Test 0910 Status: Delivery
Case Alert Settings Children :ﬂ.ﬂ
Case Coordination 4

& T Test
View case snapshot Male, 04/07/2017
Audit case events ooy

Adults
. Hfg Ghghg
& Male

Case items will be added to the case as it progresses. Selecting the item name will display that item, or a list of those items if there is

more than one of that type.

Case ltems
_ T Test Lead Professional: David QES Test 0910 Status: Delivery
Ttem & Last Updated Updated By Version Status
[ Actions 10/10/2017 David QES Test 0910 N/A N/A
[0 Assessment 09/10/2017 David QES Test 0910 1 Final
[] CAFScore 09/10/2017 David QES Test 0910 1 Final
[0 Case Member Details 09/10/2017 David QES Test 0910  N/A N/A
[] Consent Statement 09/10/2017 David QES Test 0910 2 Final
[ Delivery Plan & Review 10/10/2017 David QES Test 0910 1 Final
Team around the family 09/10/2017 David QES Test 0910  N/A MN/A
[ Verbal Consent 09/10/2017 David QES Test 0910  N/A N/A
Lo | select Al |

Use of Family eCAF is subject to the following Acceptable use policy.

Q=S
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15 eEHA Score Distance Travelled
OULIDL X

Logged in as Shamur Miah (Trainer)

WVETLUI IS LU L 200 LA 330

Log out +

! - chrLLUMR [icplil oo,

TOWEER HbMLETS

Right Trne

Ny settings

Case Coordinator: Trainer3 Trainer3

My reports

Administration

In this section: My Cases > Case Summary

Caze Summary

Case Summary g

Create Maxzage

Case MNotes

Ce=e Items 3
Cexe Alert S=tlings Children
Case Coordination k David Smith
Case Administration (3 & Male, 010012007
N Agez13
View cam= snap=hol
Auvdit case events Adults
_ Debbiz Smith _ Stephen Jones
& &

Female, 17/11/1978 Male, 02/02/1978

¥

Case items will be added to the case as it progresses. Salecting the item name will display that tem, or a list of those i

more than ane of that type.

if there is

Case [tems

m David Smith
Item &
Actions
Assessment

Caze Member Details
Consent Statement

Delivery Flan

Ooooogooao

eEHA 5

Tearn around the family
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26/02/2020
DB/04/2020
D0B/04/2020
26/02/2020

Shanur kiakh (Trainer)
Trainer3 Trainer3
Shanur Mizh (Trainer)
Trainer3 Trainerd
Shanur Mizh (Trainer)
Shanur Mizh (Trainer)

Trainer3 Trainerd

(other) Thacker Status: Delivery

Version
A

1

A

1

2

3

MFA

Status
LR
Fimal
WA
Fimal
Draft
Draft
MR




EHA User Guide - Practitioner Manual

Case Coordinator: Trainer3 Trainer3

In this section: Iy Cazes = Case Summary » eEHA Score List
Caz= 5 .
e eEHA Score List

Status: Delivery

o

Create Me=zage

Came It=ms ¥ This page shows a3 historical view of all eEHA score items that have been created for this case. Select a version number fo view that

Came Alert Settings itern. The highest version number is the most recent.

Ca=e Coordination

b
Caze Adminiztration 3 m Ttem

View cas= snapshot 2EHA Score

Audit caze mvants eEHA Score

eEHA Scors

<=z 1 <z Pray Pl

Last Updated &
26/02/2020
26/02/2020
08/04/2020

Updated By
Trainer2 Trainerd
Trainer3 Trainer3

Shanur Mizh (Trainer)

Version Status

1
2
3

Final
Final

Draft

Page Size

This will show you the distance travelled by individuals in the cases
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H O I i St i x Welcome to the eEHA system - EE

Rkghit Tirne

TOWEE HAMLITS

Logged in as Shanur Miah (Trainer) Log out +

My Messages m Check for case My settings My reports Administration Help

Case Coordinator: Trainer3 Trainer3 Status: Delivery
In this section: Wy Cazes = Caze Summary » eEHA Scors
Cozm 5 ¢
I e eEHA Score o
Create Message
Caze Items ¥ eEHA Score Graph
Casz Alart Settings Initial EHA Score Date [ 26/02/2020 00:00-00 [
Ce=e Coondination 3
Compared £EHA Score Date | 26/02/2020 00:00:00 ||
Cr=e Administration 3
View caz= snap=hot U L
Apdil cazm mimnts 5 -’
4"’,'!
4 ¥
o
g 2 jo Y b f
wi % .r'f A" LY /
P \ Y
/ % \ / %
F A\ \ 7
2 ral # o - rad .
¥, ,I': p1 rd LY
| Fi \ S/ .-'. A" F,
/ \/ "4 A\ ‘\\ /
1 4 ¥ ¥ ¥ ¥
& Y - \:\ = &
#F S & o 5 B 3 s
R R T R g
Ly g T+ o &
D"& \bt‘ é,&ﬁ,:""q ,b_{g' _QtP ;ﬁ f!';?; 3’(—‘\\@? & P(\@ »f’ L f‘\}{\ x{-"ﬁ "‘&L@{‘\ (ﬂu"ﬂ\ & (’0“,
ST FF TS TS
S S T & o WF G Gts &
o P S 2 B 3 &
.joéu & &S & & & & @ R g
Category

-# |mitial S5core -+ Compared Score

[ ) eEHA Score prepopulated from form dated 26/02/2020

Associated with

Case Member David ]

Prartitinner
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16 Add Case Note

Attaching case notes - This is a particulalrly useful tool when you need to:
1. Add information to case
2. Update a case;

3. Add a document to a case

Should be used when you you are making ad-hoc updates to cases. These are public notes accessible to everyone that has access to the case. (Please use

professional language at all times)

Right Help,

% Right Time

TOWER HAMLITS

Holist

x Welcome to the eEHA system

Client: TowerHamlets

Logged in as Shanur Miah Log out » Version: V4.2.9
Environment: Live

My Messages m Check for case Panel Meetings My settings My reports Administration Help

Adam Test ## Case Coordinator: PRAC (Test) PRAC Status: Delivery

In this section: My Cases > Case Summary

Case Summary

Case Summary

Create Message d
Case Items » R

Case Alert Settings Children

Case Coordination 4 2 Ann Adam Test & Athena Test & mary test

Case Administration » Female, 01/10/2013 Female, 05/12/2007 Female, 05/05/2005
Age: 6 = Age: 12 = Age: 15

View case snapshot

Audit case events Adults

e; mandy mando
Female
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g = etHA g |Web Shce Gallery -

Logged in as Shanur Mia

My Messages

Check for case My settings

Case Coordinator: PRAC (Test) PRA

In this section: My Cases > Case Summary

summary

Case Summary

Create Message

Case Items 4 Case Notes
Case Alert Settings Children
Case Coordination Set Lead Professionals
thena Test
Case Administration » | Change Cas= Coordinator Female, 05/12/2
- Bge: 12
\fiew case snapshot Reassessment g
Audit case events Create Delivery Plan Review
Create consent statement with this case,

Create supporting stronger familias form

Case documents

Add child to case

Add adult to cass /

Close case member /

Closs case

it progresses, 5¢

Ann Adam Test
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My Messages m Check for case My settings

076 - Adam Test

In this section:
Case Summary

L 4 Case Coordinator: PRAC (Test) PRAC

My Cases > Case Summary > Case Notes

Create Message

Case Notes

My reports

Administration

Case Items

Case Alert Settings

-+ Search Filters

Case Coordination

Case Administration

— R P - . S e

Date ¥ Time  Category Description Date Created

In this section:

Case Summary

My Cases > Case Summary > Create Case Note

Create Message

Create Case Note

Case Items

Case Alert Settings

4 P |

Case Note Date (dd/mm/yyyy) *

2

Case Coordination

, Case Note Time (hh:mm)

Case Administration

» Family Member(s) & 5 No Family Members Selected

View case snapshot

Case Note Category * | Please Select

Audit case events

V3.2 April 2020: Shanur Miah - MIS Data Quality Officer Early Help IT Service Desk Tel: 020 7364 6238 |Email: EarlyHelpIT@towerhamlets.gov.uk

Case Note Description *

Upload Document

Document Type Please Select
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Environment: Live

My Messages Check for case My settings My reports Administration Help

Adam Test ## Case Coordinator: PRAC (Test) PRAC Status: Assessment

In this section: My Cases > Case Summary > Create Case Note
Cose Summery Create Case Note (2]
Create Message
Case Items »
Case Alert Settings e 2 S vy T | 06f03/2020 @
Case Coordination » Case Note Time (hh:mm)
Case Administration » Family Member(s) & 5 mary test
View case snapshat Case Note Category * | case Update v
Audit case events Case will be closed as Dormant - Mo Further Actions are B

required in case as family has disengaged

Case Note Description *

<=

Upload Document \\thpnaso1imydocu men‘ts\Shal

Document Type | PDF v |

[ save Je
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Environment: Live

My Messages Check for case My settings My reports Administration Help

Case: 3076 - Adam Test ## Case Coordinator: PRAC (Test) PRAC Status: Assessment

In this section: My Cases > Case Summary > Case Notes

Case Summary Case Notes °

Create Message

Case Items 3

Case Alert Settings ﬁ Geerlh [Fhas
Case Coordination b
Case Administration , Date ¥ Time Category Description Date Created  Author
} Case will be closed as Dormant - No Further Actions 06/03/2020 Shanur o’
View case snapshot D&UMZO e Szt are required in case as family has disengaged 10:40:09 Miah @

Audit case events

- Telephone u;ﬁ?&kg—ﬂabm_ﬁ\
[ 26/04/2019 o00:00 Call EHH referral 15:40:47 Thacker
<< (1) <<Prev {1 Next>> (1)>> Page Size
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17 Create a Message

You can send messages to other members of the Team Around the Family:

Holisti X Welcome to the eEHA system P

TOWTE HAMLETS

Ricy il Fozpa,
Ryt Timez

Logged in as Shanur Miah (Trainer) Log out »

Statuz Aecesement

Create Me=sage

Ca=e [t=ms 3 Case Notes | -
Cm=e Alert Settings Children
F=s= Ceardination r Bart Smith David Smith
Cax= Administration v & Mals, 22/00,/2013 & Male, 01/01/2007
E——— Age:T L] Age: 13 £y
Audit caze events Adults
. Debbiz Smith & Stephan Jones
Female, 17/11/1578 Male, 02/02/1978

Case items will be added to the case as it progresses. Selecting the item name will display that item, or a list of those items if there is
more than one of that type.

Case Items
m Bart Smith Lead Professional: None amsigned  Status: Assessment
& . Item & Last Updated  Updated By Version Status

O Assessment 15/04/2020 Shanur Mizgh (Trainer] 1 Draft

[ Case Member Desils 17/04/2020 Shanur Mizh (Trainar) N/A NfA

[ Consant Stazement 17/04/2020 Shanur Mish (Trainer) 1 Draft

Team around the family 26/02/2020 Trainer3 Trainerd N/A MNFA
|:| Verbal Conzent 26/02/2020 Trainer3 Trainerd MA MfA
i select anl|
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You will then be taken to the Create Message Page:

H O I i Sti x Welcome to the eEHA system |

TOWEE HAMLETS

Ricyil Baepa
Mgt e

Legged in as Shanur Miah (Trainer) Log out

My Messages m Check for case My settings Administration Help

Case Coordinator: Trainer3 Trainer3

In this section: Wy Cases » Case Summary = Create Maszage

Case Summary

Create Message

Creat= Me=zag=

Caze [t=ms= 3
Case Alert Settings Select the people who should receive this message from the list below
Ca=e Coordination (3

Team around the family recipients 5 & Members Selected
Case Administration 3

Subject * |
View case snapshot =

<«

Audit case svents

Mezzage texr *

g N =

A

Use of LETH eEHA is subject to the following Acceptable use policy.
-
Q=S
—

Once sent, recipients will receive an email alert to log into eEHA and check for messages.
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18 Printing
In order to print from eEHA, you may need to make some changes to your browser settings. You will be sent information with your login details.

You may also need to ‘allow pop-ups’ - if so a message will appear just under your toolbar the first time you try to print from eEHA, enabling you to allow pop-ups
from the site.

Holistix

Client: TowerHamlets
Logged in as David QES Test 0910 Log out » Version: V2.1.0
Environment: UAT

Check for case

My settings Help

My Messages

2 Child being assessed: T Test

My Cases > Case Summary > Assessment (2]

[o The following details are read only. click here to edit the child / young person information. ]

Date assessment was held” 09/10/2017

...

Title [ v
Given name(s) * [@
Family name * [Test |
Family name first O

Also known as/previous name [ |

Gender * [wate v
Date of Birth/EDD * 04/07/2017 12| (Age:0)

Case Member Relationships @ Add Case Member

@ This case member has no relationships defined

Contact Details

Contact Details

Contact Number | |

Type | v
Preferred a

Email Address | |

o
i
(7
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Holistix

Logged in as David QES Test 0910 Logout+

Environment: UAT

Child being assessed: T Test

My Cases > Case Summary > Assessment

Child / Young § Parent / Carer Family / W Leaming
Home
Situation

Home
Environment

CAF Score

[o The following details are read only, click here to edit the child / young person information. //

Date assessment was held™

& Assessment Print Options

Details

e Wy, =

Given <

Family name = [Test |

Family name first (]

Also known as/previous name | |

Gender ™ | Male V|

Date of Birth/EDD * [o2/07/2017 22((Age:0)

Case Member Relationships & Add Case Member

(E e e—

Contact Details

Contact Details

Contact Number [ |

Type | v
Preferred |
Email Address | |

A PDF version of your document will appear for you to print.
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Holistix

Client: TowarHamlats

Logged in as David QES Test 0910 Log out» Versi 0

Environment: UAT

My Messages Check for case My settings Help

In this section: My Cases » Case Summary

Case Summary 7]

Create Message

Case Coordinator: David QE

Case [tems 4 ment check %
. . 0910
Case Alert Settings
Case Coordination »  Children
View case snapshot Ef Scooby Doo & Scrappy Doo
audit cvente Male, 29/03/2000 Male, 29/03/2002
e Age: 17 = Age: 15
Adults
&, Wilma Doo & Fred Doo
Female Male

Case items will be added to the case as it progresses. Selecting the item name will displa it item, or a list of those items if there is

more than one of that type.

Case Items

m Scooby Doo Lead Professional: None assigned Status: Delivery
£ Scrappy Item A Last Updated  Updated By Version  Status
s 07/09/2017 Annie QES Tester 0709 N/A /A
Asseszment 07/09/2017 Annie QES Tester 0709 1 Final
CAF Score 25/09/2017 Stanley Gunaratnam 1 Draft
Case Member Details 07/09/2017 Annie QES Tester 0709 N/A N/A
Consent Statement 07/09/2017 Annie QES Tester 0709 1 Final
Delivery Plan & Review 07/09/2017 Annie QES Tester 0709 1 Draft
Team around the family 09/10/2017 David QES Test 0910  N/A N/A
Werbal Consent 07/09/2017 Annie QES Tester 0709 N/A N/A
L [ select All|

Use of Family eCAF is subject to the following Acceptable use policy.

Q=S

-
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19 Closing a Case

Once all case information has been completed, a Case can be closed:

Holistix

Chient: TowerHamlets

Logged in as David QES Test 0910 Log out » Version: V210
Environment: UAT

My Messages Check for case My settings Help

In this section: My Cases > Case Summary

Case Summary (2]

Create Message

Case Ttems » Case: 9328 - DH Test 0910 ## Case Coordinator: David QES Test 0910

Lemis Deiivery

Case Alert Settings

v —
Case Coordination Set Lead Professionals

Wiew case snapshot Change Case Coordinator
Audit case events Create assessment
Reassessment

Crazte Delivery Plan Raview

Create consent statement

Create CAF Score

‘Case documents

case as it progresses. Selecting the item name will display that item, or a list ems if there is

Add child to case

Add adult to case

Close case membsr

™~~~

/

Close ceee 3 Lead Professional: David QES Test 0910 Status: Delivery
Casa Notes
tem A Last Updated Updated By Version Smtui'\
[ Actions 10/10/2017 David QES Test 0910 N/A M/A
[1 Assessment 09/10/2017 David QES Test 0910 1 Final
[ CAF Score 10/10/2017 David QES Test 0910 2 Final "W~
[0 Case Member Details 09/10/2017 David QES Test 0910 N/A N/A
[0 Consent Statement 09/10/2017 David QES Test 0910 2 Final
[ Delivery Plan & Review 10/10/2017 David QES Test 0910 1 Final
Team around the family 09/10/2017 David QES Test 0910 N/A N/A
[] Verbal Consent 09/10/2017 David QES Test 0910 N/A N/A
L | select All |

Use of Family eCAF is subject to the following Acceptable use policy.

Q=S

—
.

-

You will then be taken to the Case Member Closure Summary - eEHA Score:

o

~

If there any errors or missing mandatory fields
then these will need to be completed before you

can proceed.

All Open Actions and Delivery Plan Reviews need

to be completed. Everything must be in final
status and not in draft

J
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Holistix

Client: To

Logged in as David QES Test 0910 Log out» Versio

My Messages Check for case My settings Help
In this section: My Cases > Case Summary > Close Case
Case Summary CIOSE Case
Create Message
Case Items »  Case Member Closure S ies

G Alert Setti . - . e
ase Alert Setings The form below must be filled out for all case members in this case that have not already been individually closed. For each case

Case Coordination P member, all the information on the form must be filled out and all of the status checks must be completed before you can continue.

Practitioner

View case snapshot

Audit case events

Practitioner |

I </

Date |

0OCESE

OO0 0 OO0 OO0 O
OO0 O OO0 0O O

General health

Physical development

Speech, language and communication
Emotional and social development

Behavicural development

Identity, self-esteem, self-image and social
presentation

Family and social relationships

O 0 OO0 00O
0O C 0000 O
O O OO0 00O

Self-care skills and independence

Understanding, reasoning and problem solving O O O O O
Participation in learning, education and

M s O O O O O
Prog and achi it in O O O O O
Aspirations O @] O O O

i
7
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Speech, language and communication (@] (@] (@] (@] O
Emotional and social development (@] (@] (@] (@] O
Behavioural development (@] (@] (@] (@] O
rr:?e:lrl;{,a:izl:esteem, self-image and social o o o o o
Family and sccial relationships O (@] O 0] @]
Self-care skills and independence O (@] O O @]
Learning

Understanding, reasoning and problem solving O O O O O
:amr:‘:;;::lec:; in learning, education and 0 0 o) 0 e}
Progress and achievement in learning O (@] O O @]
Aspirations O O O (0] (@]
Parents and carers

Basic care, ensuring safety and protection O

O
O
O
O
0]

Emotional warmth and stability

Guidance, boundaries and stimulation O O O O O
Family and environmental /
Family history, functioning and well-being @] O O O O
‘Wider family O (@] O 0] (@]
Housing, employment and financial
considerations , ensuring safety and protection o o o o
Social and community elements and resources,
including education o o o o
Score

CAF Score

B

T

g,

v

Use of Family eCAF is subject to the following Acceptable use policy.
-
-
]

You will then be taken to the Case Member Closure Summary - Final Summary:
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Holistix

Client: To

Logged in as David QES Test 0910 Log out » Versio

My Messages Check for case My settings Help
In this section: My Cases > Case Summary > Close Case
Cose Summery Close Case
Create Message
Case Items »  Case Member Closure S ies

Case Alert Settings The form below must be filled out for all case members in this case that have not already been individually closed. For each case

Case Coordination »  member, all the information on the form must be filled out and all of the status checks must be completed before you can continu

n Closure status checks

Draft assessments

\iew case snapshot

Audit case events

Draft TAC / TAF Meetings

Open Actions

2+ finalised distance CAF
Scores

£ § 89

Case Member Final summary

Final comments *

Child/Young person
comments *

Closure information *

Reason for closure

Reason for closure * | Please Select

Closed by David QES Test 0910

IF 4\ Geiie Geiie «EIGNW

-
V3.2 April 2020: Shanur Miah - MIS Data Quality Officer Early Help IT Service Desk Tel: 020 7364 6238 |Email: EarlyHelpIT@towerhamlets.gov.uk Q = s
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Create Message

Case Items »  Case Member Closure S ies

Case Alert Settings

The form below must be filled out for all case members in this case that have not already been individually closed. For each case
member, all the information on the form must be filled out and all of the status checks must be completed before you can continue.

m Closure status checks

Draft assessments

Case Coordination »

View case snapshot

Audit case events

Draft TAC / TAF Meetings

QOpen Actions

$ 8898

2+ finalised distance CAF
Scores

M b

Case Final y

Final comments *

@i

Child/Young person
comments *

U
v
/
B
Closure information * -
U
v
Reason for closure /
Reason for closure * Please Select / v|
Closed by David QES Test 0910 ‘
B
Additional information * .‘;
¥ -

Save Draft || Close Case | /

Use of Family eCAF is subject to the following Acceptable use policy.

Q=S

Always read the additional messages in the warning box, they help you to understand exactly what you are confirming.

o)
i
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Confirm

Are you sure you want to close this case?

A Case becomes read only once it has been closed:
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Holistix

Cient: TowerHamlets

Logged in as David QES Test 0910 Log out » Version: V210
Environment: UAT

My Messages Check for case My settings Help
In this sectio! My Cases > Case Summary
TRy Case Summary (7]

Case Items 3

View case snapshot Coordinator: David QES Test 0910 Status: Closed

Audit case events

Children _.‘

T Test
& Male, 04/07/2017
Age: 0

Adults

, Hig Ghghg
8 Male

Case items will be added to the case as it progresses. Selecting the item name will display that item, or a list of those items if there is

more than one of that type.

Case Items
_ T Test Lead Professional: David QFS Test 0910 Status: Closed
Item & Last Updated Updated By Version Status
[ Actions 10/10/2017 David QES Test 0910  N/A N/A
[] Assessment 09/10/2017 David QES Test 0910 1 Final
[] CAFScore 10/10/2017 David QES Test 0910 3 Final
[1 Case Member Closure Details 10/10/2017 David QES Test 0910 1 Final
[0 Case Member Details 09/10/2017 David QES Test 0910  N/A N/A
[1 Consent Statement 09/10/2017 David QES Test 0910 2 Final
[] Delivery Plan & Review 10/10/2017 David QES Test 0910 1 Final
Team around the family 09/10/2017 David QES Test 0910  N/A N/A
[1 Verbal Consent 09/10/2017 David QES Test 0910 N/A MN/A
=y [ select All |

Use of Family eCAF is subject to the following Acceptable use policy.

Q=S
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