YES

Does the first fix/
initial response
solve the issue?
NO
Protective
security / crime
prevention referral
completed
Referral accepted Referral declined
Response
: Operational
(site visit, meetings, matter/First Fix
report)
h 4
Report submitted
h 4
Recommendations Follow up within

addressed by the —’ 30 days

referrer

Outcome

Review of the outcomes
six months following the
completion of the report




