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Application for a Professional Dog Walker’s Licence 

This licensing requirement is made under the Council’s Dog Control Public Spaces Protection Order (PSPO), introduced under the Anti‑Social Behaviour, Crime and Policing Act 2014, which makes it an offence for any person to walk more than four dogs at once in Tower Hamlets. The Council’s Cabinet also approved a Professional Dog Walker Licensing Scheme allowing vetted walkers to walk up to six dogs

This form should be completed and forwarded to London Borough of Tower Hamlets Environmental Health Department on healthand.safety@towerhamlets.gov.uk, 
with a fee due made to the London Borough of Tower Hamlets by telephone on 020 7364 6705.

Please complete all the questions in the form.  
If you have nothing to record, please state "Not applicable" or "None" 

	1
	Type of Application
	New / Renewal

	1.1
	Licence number (in case of renewal)
	



	2
	If you are applying on behalf of the proposed licence holder: 
	

	2.1
	(Business) Name: 
	

	2.2
	(Business) Address 
	

	2.3
	Email
	

	2.4
	Main telephone number 
	

	2.5
	Other telephone number
	



	3
	Proposed licence holder details 
	

	3.1
	Name
	

	3.2
	Address 
	

	3.3
	Date of birth
	

	3.4
	Email
	

	3.5
	Main telephone number 
	

	3.6
	Other telephone number
	



	4
	If the proposed licence holder is operating as a business 
	

	4.1
	Is your company registered with Companies House 
	Yes / No

	4.2
	Company Name
	

	4.3
	Registration Number
	

	4.4
	Company Registered address 
	

	4.5
	Your position in the business 
	

	
	
	

	5
	If the proposed licence holder is employed by a business (if different from section 2)
	

	5.1
	Business Name
	

	5.2
	Business Address 
	

	5.3
	Email
	

	5.4
	Main telephone number 
	

	5.5
	Other telephone number
	




	6
	Activity Details 
	

	6.1
	List any relevant qualifications and/or experience
	


	6.2
	Transport arrangements for collecting/dropping dogs off
	



	7
	Disqualifications and convictions
	

	7.1
	Has the proposed licence holder or any person who will have control or management of the business, been convicted of any offences under the Animal Welfare Act 2006?
	Yes/No

	7.2
	Has the proposed licence holder, or any person who will have control or management of the business, ever had a licence refused, revoked or cancelled?
	Yes/No

	7.3
	If yes to any of these questions, please provide details in the table below
	




	Full Name
	Former Name
	Date of Conviction/ Licence refusal or revoked
	Place of Conviction/ Licence refusal or revoked
	Nature of Offence
	Penalty Imposed

	
	
	
	
	
	


			
				
	8     Additional information 

	Please indicate whether the following are enclosed with your application.  A licence cannot be issued without them.  These must be provided at every renewal application unless you have already submitted current qualifications for each operative and they are still employed at your premises 



	     Photo of the proposed licence holder 
     Public liability insurance policy (must be minimum £2 million)
     Proof of Address 
     Full fee paid – Provide payment authorisation code: ……………………………..


	

	

	

	

	



	9
	Declaration 

	9.1
	This section must be completed by the proposed licence holder. If you are an agent/business, please ensure this section is completed by the proposed licence holder.

	9.2
	I am aware of the provisions of the relevant PSPO and have read the enclosed licence conditions. I understand that I must carry my dog walker ID card at all times. The details contained in the application form and any attached documentation are correct to the best of my knowledge and belief. I understand false information may result in refusal or enforcement.



	9.3
	Signing this box indicates you have read and understood the above declaration
	

	9.4
	Full Name
	

	9.5
	Capacity/ Position
	

	9.6
	Date
	



Email address to which licence application and supporting documentation should be sent to: healthand.safety@towerhamlets.gov.uk 

Or by post:
Health and Safety Commercial team
Public Protection and Integrated Enforcement Division, 4th Floor Tower Hamlets Town Hall
160 Whitechapel Road, London E1 1BJ

Data Controller and Purpose

The information you provide will be used by the London Borough of Tower Hamlets’ Environmental Health and Trading Standards Service, to process your application. 

Tower Hamlets Council is the Data Controller. 

We process your data in accordance with the General Data Protection Regulation (GDPR) and if you have any concerns the Council’s Data Protection Officer can be contacted on DPO@towerhamlets.gov.uk 

Condition for Processing Personal Data

It is necessary for us to process your personal data (name, address, contact details), as a task carried out in the public interest, and more personal data such as health, personal and household circumstances as necessary for substantial public interest reasons, to assess and prioritise in compliance with a legal obligation or social protection law. 

A delay in you providing the information requested may result in a delay in providing appropriate services. 

How long do we keep your information?

We will only hold your information for as long as is required by law and to provide you with the necessary services. For further details, you can view our legal notices.

We may also anonymise some personal data you provide to us to ensure that you cannot be identified and use this for statistical analysis of data to allow the Council to effectively target and plan the provision of services.  

Information sharing 

Your personal information may be shared with internal departments or with external partners and agencies involved in delivering services on our behalf. 

The council has a duty to protect public funds and may use personal information and data-matching techniques to detect and prevent fraud, and ensure public money is targeted and spent in the most appropriate and cost-effective way. Information may be shared with internal services and external bodies like the Audit Commission, Department for Work and Pensions, other local authorities, HM Revenue and Customs, and the Police. This activity is carried out under Article 9(2)(b) of the GDPR, under social protection law. 

We have a duty to improve the health of the population we serve. To help with this, we use data and information from a range of sources including hospitals to understand more about the nature and causes of disease and ill-health in the area. This data would normally be anonymised and never used to make decisions on a specific individual or family. 

We will not transfer your data to non-EEA territory and there are no automated decisions made with your data.



Your Rights

You can find out more about your rights on our and how to complain to the Information Commissioner. 



 London Borough of Tower Hamlets – Professional Dog Walker Licence Conditions

1. Scope and Purpose
1.1 These conditions apply to all Professional Dog Walker Licence holders operating in the London Borough of Tower Hamlets.
1.2 The licence provides an exemption to the borough‑wide limit of four dogs per person, as set by the Dog Control Public Spaces Protection Order (PSPO).
1.3 The purpose of this licence is to ensure public safety, responsible dog control, animal welfare, and protection of parks and open spaces.
2. Maximum Number of Dogs
2.1 A licence holder may not walk more than six dogs at any one time.
2.2 Dogs may not be shared between walkers for compliance purposes.
2.3 Unlicensed individuals may not accompany a licensee to increase capacity.
3. Identification & Display of Licence
3.1 The licence holder must carry their Tower Hamlets Dog Walker ID Card at all times while walking dogs.
3.2 The ID card must be visible and worn on a lanyard when operating.
3.3 The licence is non‑transferable.
4. Insurance Requirements
4.1 Licence holders must maintain Public Liability Insurance of at least £2 million.
4.2 Insurance must explicitly cover the number of dogs being walked.
4.3 If insurance lapses, the licence becomes invalid immediately.
5. Competence, Experience & Conduct
5.1 Licence holders must demonstrate competency in handling multiple dogs safely.
5.2 Walkers must be physically capable of controlling all dogs in their care.
5.3 Aversive handling or actions causing distress are prohibited.
6. Control and Supervision
6.1 Dogs must remain under close control at all times and never left unattended.
6.2 Dogs must be kept on a lead in designated on‑lead areas, including highways and estate areas.
6.3 Off‑lead exercise is permitted only where safe, with reliable recall.
6.4 Dogs must not enter excluded areas (e.g., playgrounds, gated sports courts).
6.5 Dogs must not obstruct public pathways.
7. Dog Identification & Legal Requirements
7.1 All dogs must wear a collar with owner identification as required by law.
7.2 All dogs must be microchipped.
7.3 Walkers must refuse to walk any dog not compliant with legal requirements.
8. Health, Welfare & Safety
8.1 Dogs must have access to water and must not be walked in extreme weather.
8.2 Dogs must be transported in safe, ventilated, hygienic conditions.
8.3 Dogs showing illness or distress must not be walked.
8.4 Adequate rest periods between walks must be ensured.
8.5 Walkers are legally responsible for dogs under the Dangerous Dogs Act.
9. Environmental Protection & Fouling
9.1 All dog faeces must be picked up immediately and disposed of appropriately.
9.2 Waste must never be left in public areas, hung on fences, or left beside bins.
9.3 Walkers must minimise disturbance to wildlife and avoid damaging green spaces.
10. Transport and Vehicle Use
10.1 Vehicles used for dog transport must be legal, insured for business use, ventilated and escape‑proof.
10.2 Dogs must never be left unattended in vehicles.
11. Prohibited Practices
11.1 Extendable leads must not be used in busy areas.
11.2 Aggressive or reactive dogs must not be mixed with incompatible dogs.
11.3 Dogs must not be walked into prohibited PSPO zones.
11.4 Walkers must not operate commercial training without permission.
12. Multi‑Dog Group Management
12.1 Dogs must be grouped appropriately based on temperament, recall, size, and sociability.
12.2 Reactive dogs must be muzzled and walked separately unless assessed by a behaviourist.
13. Record Keeping
13.1 Walkers must keep client details, dog details (breed, age, microchip, vet), incident logs, and insurance documentation.
13.2 Records must be produced to the Council on request.
14. Incident Reporting
14.1 All dog-related incidents involving injury or aggression of a third party must be reported immediately to the Police.
14.2 Lost dogs must be reported to the Local Authority within 24 hours.
14.3 Failure to report may result in enforcement or revocation.
15. Duration and Renewal
15.1 Licences run annually commencing on the date of issue.
15.2 Renewal applications require updated evidence.
15.3 Renewal applications must be submitted before the expiration date of the existing licence, or they may be treated as a new application.
16. Variation or Revocation
16.1 The Council may amend conditions at any time in the interest of safety or welfare.
16.2 Non‑compliance may result in suspension or revocation.
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