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TOWER HAMLETS




Environmental Protection
Street Works Out of Hours

GUIDANCE NOTES FOR LIMITED-DURATION WORKS REQUIRED OUT OF HOURS 
The Council’s policy on construction sites allows working activities to take place 08:00 – 18:00 hrs Monday – Friday and 08:00 – 13:00 hrs on a Saturday.  All works must employ Best Practicable Means as defined by Section 72 of the Control of Pollution Act 1974 to minimise the effects of noise and vibration: This guidance note is supplementary to that policy and the London Borough of Tower Hamlets (LBTH) Code of Construction Practice (CoCP) as LBTH understands that not all work can take place safely within these hours.  
The procedure for notifiable emergency works is described at the bottom of this guidance. 

Construction sites which have consent under s61 of the Control of Pollution Act 1974 must use the dispensation procedure set out in their agreement with the Council; this document does not then apply.
1. APPLICATION FOR DISPENSATION UNDER THE COUNCIL POLICY FOR WORKS OF A LIMITED DURATION.

Where a contractor needs to undertake works outside the Council’s policy, an application is required in writing at least 14 Days in advance of the proposed commencement date. This should be in the form of an e-mail to environmental.protection@towerhamlets.gov.uk using the attached Template (A)
Notification of Out of Hours Works where NO NOISE will be created USE TEMPLATE (B)
London Borough Tower Hamlets Extended Working Hours at Street Works where TFL or LBTH Highways team prevent normal hours working use template (C)
Where the Council’s Environmental Health Department is satisfied that the works described can take place, a written response will be made within 2 weeks of application. This will be in the form of an e-mail and will contain an APP reference number. The contractor must keep a printed copy of the document on site and make it available for inspection by enforcement officers or other Council agencies. 
Where works are on site are found by an enforcement officer to be different to those agreed or not approved under this Council policy dispensation procedure, a Control of Pollution Act (COPA) 1974 Section 60 notice may be served on the company in charge of the works. If a Section 60 notice is already in place, works which have not received permission this may constitute a breach of that notice and may lead to prosecution. Best Practicable Means must be used at all times; failure to do so may lead to an enforcement officer stopping the works.    
2.
NOTIFIABLE EMERGENCY WORKS
The Contractor shall always inform the London Borough of Tower Hamlets as soon as reasonably practicable should any emergency works outside the agreed times and limits arise at short notice, confirmed as essential for reasons of safety or engineering necessity.  Such notification shall be by telephone where possible, and in any case by e-mail.  In such circumstances, the London Borough of Tower Hamlets reserves the right to take legal action against the contractor if it considers that it was unnecessary to undertake the works outside the agreed times and/or limits.

3. 
CONTACT DETAILS 
Postal Address Environmental Protection Team 2nd Floor Mulberry Place, 5 Clove Crescent, London E15 2BG, 
Telephone: 020 7364 5000
Email: environmental.protection@towerhamlets.gov.uk

(A)Request for Environmental Protection Permission

for Noisy Out of Hours Works

	Applicant company contact details:

	Site Address: 
Contact details: 
mobile number: 


	Requested date(s) and time(s): 
Working hours 



	Noise Assessment (BS5228), including, site location plan, character of noise and distance to the nearest noise sensitive receptor(s), residential or commercial: 



	Specify the Engineering or Health and Safety reason for the required works outside of normal working hours: 


.


	Details of the works including all noisy activities and how these will be mitigated to ensure that minimum disruption is caused to local residents and any other sensitive noise receptors: 


	I confirm that advance notification will be provided to affected residents/commercial premises informing them of the works Yes / No

	 

	
	


COMPLETE AND RETURN THE FORMTO: ENVIRONMENTAL.PROTECTION@TOWERHAMLETS.GOV.UK
Authorised by  Name …………………………………………….…..


 APP reference No………………………
(B) Notification of Out of Hours Works where NO NOISE will be created

	Applicant company contact details::


	Site address: 


	Requested date(s) and time(s): 

	Brief description of works: non-noisy backfilling and reinstatement

	I confirm that the above works will not be audible above the background noise level at that time:


YES /NO

	Signed:

Name:

Position, Company:

Contact phone number:

Email:

Date:
	


COMPLETE AND RETURN THE FORM TO: ENVIRONMENTAL.PROTECTION@TOWERHAMLETS.GOV.UK
(C) London Borough Tower Hamlets Extended Working Hours at Street Works where TFL or LBTH Highways team prevent normal hours working
	Applicant company contact details::


	Site Contact details (including mobile number) – 
Site Address 

	Requested date(s) 

Working Hours: 

	Noise Assessment (BS5228), including, 
site location plan, 
character of noise
distance to the nearest noise sensitive receptor(s), 
residential  
commercial
mitigation measures to minimise noise


	In order to minimise the impact on residents the following guidelines shall be followed

· Inform the residents by leaflet prior to commencement of any works. This should include your contact details for the duration of the works, explain the need for the disturbance, and inform them of how long they can expect the works to last. 
· All works must be carried out in accordance with BS 5228-1:2009. All works must employ Best Practicable Means as defined by Section 72 of the Control of Pollution Act 1972 to minimise the effects of noise and vibration. The Council must be satisfied that all means of managing and reducing noise and vibration, which can be practicably applied at reasonable cost, have been implemented. Everyone working onsite will be instructed (before being allowed to work) about the need to minimise noise levels, minimising Environmental impact and using Best Practicable Means.

· Carry out the noisiest works as early as possible.
· careful planning of the sequence of work in order to minimise the transfer of noise/vibration to neighbours
· Use the most up to date and quiet equipment available for the works.

· Use noise barriers and enclosures where reasonably practicable taking into consideration the position of the noisy equipment in relation to the nearest residents.
· Noise barriers/ Acoustic screens shall be used when works within 10 metres of a residential premises
· Turn off all noisy equipment when not in use.

· Do not let vehicle engines idle.

· BS 5228-1:2009 is a code of practice for noise on construction sites. The target for residents will be either to have an acceptable maximum level or, where noise is already an issue, to have no significant increase over existing background levels.

· No mechanical breakout or noisy works after 23.00 hrs

· For operations that are too noisy to carry out at night, you should schedule the works so that quieter operations leading up to the noisier elements of work are timed so that the latter can commence when the normal working window starts 



	· All materials shall be handled in a manner that minimises noise i.e. reducing drop heights, when man handling placing as opposed to throwing

· Where space permits, vehicles and welfare units can be positioned as noise barriers 



	· I confirm that advance notification will be provided to affected residents/commercial premises informing them of the works

	· Should complaints be received from the public and a noise nuisance witnessed, or best practicable means are not being used, the works may be stopped and an Abatement notice may be served which could lead to legal action being taken

	Signed on Behalf of contractor ………………………………………………..


COMPLETE AND RETURN THE FORM TO: environmental.protection@towerhamlets.gov.uk
