
2016201620162016 2016201620162016 2015201520152015 2015201520152015 2014201420142014 2014201420142014 2013201320132013 2013201320132013 2012201220122012 2012201220122012
YesYesYesYes 88%88%88%88% 137137137137 86%86%86%86% 191191191191 81.5%81.5%81.5%81.5% 141141141141 82.4%82.4%82.4%82.4% 126126126126 83.8%83.8%83.8%83.8% 83838383
NONONONO 12%12%12%12% 19191919 14%14%14%14% 31313131 18.5%18.5%18.5%18.5% 32323232 17.6%17.6%17.6%17.6% 27272727 16.2%16.2%16.2%16.2% 16161616

AnsweredAnsweredAnsweredAnswered 156156156156 222222222222 173173173173 153153153153 99999999
SkippedSkippedSkippedSkipped 5555 3333 4444 2222 2222

12. Do you know who your Housing Officer is?12. Do you know who your Housing Officer is?12. Do you know who your Housing Officer is?12. Do you know who your Housing Officer is?
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2016201620162016 2016201620162016 2015201520152015 2015201520152015 2014201420142014 2014201420142014 2013201320132013 2013201320132013 2012201220122012 2012201220122012
YesYesYesYes 53%53%53%53% 81818181 58%58%58%58% 128128128128 49.1%49.1%49.1%49.1% 80808080 49.2%49.2%49.2%49.2% 63636363 44.4%44.4%44.4%44.4% 40404040
NONONONO 47%47%47%47% 73737373 42%42%42%42% 94949494 50.9%50.9%50.9%50.9% 83838383 50.8%50.8%50.8%50.8% 65656565 55.6%55.6%55.6%55.6% 50505050

AnsweredAnsweredAnsweredAnswered 154154154154 222222222222 163163163163 128128128128 90909090
SkippedSkippedSkippedSkipped 7777 3333 14141414 27272727 11111111

14. Have you been visited by your Housing Officer in the last 12 months?14. Have you been visited by your Housing Officer in the last 12 months?14. Have you been visited by your Housing Officer in the last 12 months?14. Have you been visited by your Housing Officer in the last 12 months?
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2016201620162016 2016201620162016 2015201520152015 2015201520152015 2014201420142014 2014201420142014 2013201320132013 2013201320132013 2012201220122012 2012201220122012
YesYesYesYes 40%40%40%40% 63636363 40%40%40%40% 89898989 52.2%52.2%52.2%52.2% 84848484 38.6%38.6%38.6%38.6% 49494949 42.0%42.0%42.0%42.0% 37373737
NONONONO 60%60%60%60% 96969696 60%60%60%60% 131131131131 47.8%47.8%47.8%47.8% 77777777 61.4%61.4%61.4%61.4% 78787878 58.0%58.0%58.0%58.0% 51515151

AnsweredAnsweredAnsweredAnswered 159159159159 220220220220 161161161161 127127127127 88888888
SkippedSkippedSkippedSkipped 2222 5555 16161616 28282828 13131313

15. Have you been visited by your Managing Agent in the last 12 months?15. Have you been visited by your Managing Agent in the last 12 months?15. Have you been visited by your Managing Agent in the last 12 months?15. Have you been visited by your Managing Agent in the last 12 months?
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2016201620162016 2016201620162016 2015201520152015 2015201520152015 2014201420142014 2014201420142014 2013201320132013 2013201320132013 2012201220122012 2012201220122012

Very SatisfiedVery SatisfiedVery SatisfiedVery Satisfied 9%9%9%9% 14141414 12%12%12%12% 27272727
11.6%11.6%11.6%11.6% 20202020 18.7%18.7%18.7%18.7% 28282828 20.4%20.4%20.4%20.4% 20202020

SatisfiedSatisfiedSatisfiedSatisfied 41%41%41%41% 64646464 40%40%40%40% 89898989 37.2%37.2%37.2%37.2% 64646464 41.3%41.3%41.3%41.3% 62626262 40.8%40.8%40.8%40.8% 40404040
DissatisfiedDissatisfiedDissatisfiedDissatisfied 22%22%22%22% 34343434 23%23%23%23% 52525252 26.2%26.2%26.2%26.2% 45454545 21.3%21.3%21.3%21.3% 32323232 20.4%20.4%20.4%20.4% 20202020
Very Very Very Very 
DissatisfiedDissatisfiedDissatisfiedDissatisfied 28%28%28%28% 28282828 24%24%24%24% 54545454

25.0%25.0%25.0%25.0% 43434343 18.7%18.7%18.7%18.7% 28282828 18.4%18.4%18.4%18.4% 18181818

2016201620162016 2015201520152015 2014201420142014 2013201320132013 2012201220122012
SatisfiedSatisfiedSatisfiedSatisfied 50%50%50%50% 52%52%52%52% 49%49%49%49% 60%60%60%60% 69%69%69%69%
DissatisfiedDissatisfiedDissatisfiedDissatisfied 50%50%50%50% 48%48%48%48% 51%51%51%51% 40%40%40%40% 31%31%31%31%

17. Repairs17. Repairs17. Repairs17. Repairs
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2016201620162016 2016201620162016 2015201520152015 2015201520152015 2014201420142014 2014201420142014 2013201320132013 2013201320132013 2012201220122012 2012201220122012

Very SatisfiedVery SatisfiedVery SatisfiedVery Satisfied 6.50%6.50%6.50%6.50% 10101010 9%9%9%9% 19191919 17.0%17.0%17.0%17.0% 29292929 16.2%16.2%16.2%16.2% 23232323 18.9%18.9%18.9%18.9% 18181818

SatisfiedSatisfiedSatisfiedSatisfied 51%51%51%51% 78787878 50%50%50%50% 104104104104 40.9%40.9%40.9%40.9% 70707070 43.0%43.0%43.0%43.0% 61616161 42.1%42.1%42.1%42.1% 40404040

DissatisfiedDissatisfiedDissatisfiedDissatisfied 25%25%25%25% 39393939 20.50%20.50%20.50%20.50% 43434343 25.7%25.7%25.7%25.7% 44444444 23.9%23.9%23.9%23.9% 34343434 22.1%22.1%22.1%22.1% 21212121

Very DissatisfiedVery DissatisfiedVery DissatisfiedVery Dissatisfied 17.50%17.50%17.50%17.50% 27272727 20.50%20.50%20.50%20.50% 43434343 16.4%16.4%16.4%16.4% 28282828 16.9%16.9%16.9%16.9% 24242424 16.8%16.8%16.8%16.8% 16161616

2016201620162016 2015201520152015 2014201420142014 2013201320132013 2012201220122012

SatisfiedSatisfiedSatisfiedSatisfied 57.50%57.50%57.50%57.50% 59%59%59%59% 58%58%58%58% 59%59%59%59% 61%61%61%61%

DissatisfiedDissatisfiedDissatisfiedDissatisfied 52.50%52.50%52.50%52.50% 41%41%41%41% 42%42%42%42% 41%41%41%41% 39%39%39%39%

18. Service provided by Managing Agent18. Service provided by Managing Agent18. Service provided by Managing Agent18. Service provided by Managing Agent
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2016201620162016 2016201620162016 2015201520152015 2015201520152015 2014201420142014 2014201420142014 2013201320132013 2013201320132013 2012201220122012 2012201220122012
Very SatisfiedVery SatisfiedVery SatisfiedVery Satisfied 9%9%9%9% 14141414 8.40%8.40%8.40%8.40% 18181818 11.6%11.6%11.6%11.6% 20202020 18.7%18.7%18.7%18.7% 28282828 18.2%18.2%18.2%18.2% 18181818
SatisfiedSatisfiedSatisfiedSatisfied 49%49%49%49% 78787878 50.20%50.20%50.20%50.20% 108108108108 41.3%41.3%41.3%41.3% 71717171 44.7%44.7%44.7%44.7% 67676767 50.5%50.5%50.5%50.5% 50505050
DissatisfiedDissatisfiedDissatisfiedDissatisfied 23%23%23%23% 37373737 24.2%24.2%24.2%24.2% 52525252 27.3%27.3%27.3%27.3% 47474747 18.0%18.0%18.0%18.0% 27272727 15.2%15.2%15.2%15.2% 15151515
Very DissatisfiedVery DissatisfiedVery DissatisfiedVery Dissatisfied 19%19%19%19% 31313131 17.2%17.2%17.2%17.2% 37373737 19.8%19.8%19.8%19.8% 34343434 18.7%18.7%18.7%18.7% 28282828 16.2%16.2%16.2%16.2% 16161616

2016201620162016 2015201520152015 2014201420142014 2013201320132013 2012201220122012
SatisfiedSatisfiedSatisfiedSatisfied 58.00%58.00%58.00%58.00% 59%59%59%59% 53%53%53%53% 63%63%63%63% 69%69%69%69%
DissatisfiedDissatisfiedDissatisfiedDissatisfied 42.00%42.00%42.00%42.00% 41%41%41%41% 47%47%47%47% 37%37%37%37% 31%31%31%31%

19. Overall Satisfaction with your TA19. Overall Satisfaction with your TA19. Overall Satisfaction with your TA19. Overall Satisfaction with your TA
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2016201620162016 2016201620162016 2015201520152015 2015201520152015 2014201420142014 2014201420142014 2013201320132013 2013201320132013 2012201220122012 2012201220122012

Very Satisfied 12% 18 14.1% 31
11.6% 28 18.9% 28 14.1% 14

Satisfied 54% 84 49.1% 108 41.3% 71 42.6% 63 50.5% 50
Dissatisfied 20% 31 23.6% 52 27.3% 47 20.9% 31 18.2% 18
Very 
Dissatisfied 14% 22 13.2% 29

19.8% 34 17.6% 26 17.2% 17

2016 2015 2014 2013 2012
Satisfied 66% 63% 53% 61% 65%
Dissatisfied 32% 37% 47% 39% 35%

20. Overall, how satisfied are you with the Housing Options 20. Overall, how satisfied are you with the Housing Options 20. Overall, how satisfied are you with the Housing Options 20. Overall, how satisfied are you with the Housing Options 
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