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CONTACT DETAILS

Jamie Jackson, Business Support Officer
Business Support Team, Housing Options
Services, Development & Renewal

Albert Jacob House, 62 Roman Road
Bethnal Green, London E2 OPG

Telephone: 020 7364 7262

Fax: 020 7364 7222

e-mail: jamie.jackson@towerhamlets.gov.uk
website: www.towerhamlets.gov.uk

Office opening times: 9.30am to 4pm
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Tower Hamlets 2013
Homeseekers Open Day

The Tower Hamlets Homeseekers
Open Day took place on Saturday
23rd February 2013 at Albert
Jacobs House, 62 Roman Road,
London E2 OPG.

There were 256 people who
signed in at reception and many
arrived with their partner and/
or family, so there were actually
over 500 people at the event.

A survey conducted at the Open
Day showed that 91% of people
who attended were Tower
Hamlets residents and 61%

had lived in Tower Hamlets

for eight years or longer.

93% of people who took part
in the survey found the infor-
mation at the Open Day easy
to understand.

We took many comments on
how to improve our Open Day,
which we will analyse and take
into consideration for future
events.

93% of you found our staff
helpful and friendly and over
60% said that they found the
Open Day enjoyable and had
learned something about
Homeseekers.

Over 70 people that took part
in the survey said they would
be interested in future focus
groups. This is something we
are very pleased with, and look
forward to working with you
and setting up focus groups

in the future.

continued overleaf...

April 2013



..... continued from front cover

We had a prize draw and drew names
out of a hat for the prize of £25 worth
of shopping vouchers. All winners have
been contacted and their vouchers sent.

The winners were:
Ms Gaidiene, E1  Mrs Harvey, E2
Ms Hypolite, E3  Mr Jomil, E1

The Welfare Reform Act became law on

8 March 2013. It sets out key changes to the
existing benefits system, many of which will
come into effect between April and October

-

The size criteria, also known as the Bedroom
Tax, are new rules that will reduce housing
benefit to households who are considered

Mr Khader, E1 Ms McDonald, E14
Mr Rahman, E3 Ms Rusina, E14

We would like to say a big thank you to all those that attended the Open Day

and we hope to see you again at future events.

Our target is to keep our customers waiting for no more than
15 minutes. Within the last 12 months the Housing Options
Services waiting time stats were on target and we are regularly
exceeding our 15 minutes target. We aim to keep these high
standards and continue to keep waiting times to a minimum.
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Help us tackle homelessness in Tower Hamlets

A draft Homelessness Statement is being
developed for the borough. The statement
identifies what local partners will do to pre-
vent homelessness and support homeless

households. We would like to hear the

views of local people and organisations.

Please take part in the consultation to
help us further develop the statement.

To take part in the consultation, please read
the full statement or a summary statement
and complete a short online survey. The
consultation will close on April 21, 2013.

For more information about the consultation,
please contact Vicky Allen on 020 7364 4320 or
email: communications@towerhamlets.gov.uk

2013. These include: to have too many bedrooms for their needs.

The amount they lose will be:
14% for one extra bedroom

This will replace most existing benefits with
P 9 25% for two or more extra bedrooms

one monthly payment. Universal Credit will
replace: The new rule will affect tenants of working
age living in Council or Housing Association
properties, unless they are foster carers or
the usual occupant of the bedroom is
serving in the Armed Forces.

Housing Benefit

Working Tax Credit

Child Tax Credit

Income Support

Income-based Jobseeker's Allowance
Income-related Employment and
Support Allowance

Disability Living Allowance A new payment for people who are of

working age and have a difficulty walking
or who need help getting around or looking
after themselves because of a disability.
This will replace the current Disability
Living Allowance (DLA).

Universal Credit will be rolled out from
October 2013.

This is the limit on the maximum amount
a working-age household can claim in
benefits, including the cost of their rent -
set at £500 per week for lone parents, For more information on the upcoming
families and couples and £350 per week Welfare Reforms, please see the Council’s
for a single person without children. The website:

Benefit Cap will be introduced across the http://www.towerhamlets.gov.uk/

UK from 15 July 2013. Igsl/51-100/70_welfare_reforms.aspx

If you currently receive DLA, you will be
written to asking you to make a new PIP claim.

2012 Customer Survey Winner

The winner of 2012 Tower Hamlets Customer Survey £250
Shopping vouchers will be announced in the next edition
of InTouch. The Housing Options Service will be in touch

with the lucky winner over the coming months.

Look out for the 2013 Tower Hamlets Customer
Survey as this will be on its way to you soon.




