
BENGALI NOTES

Jamie Jackson, Business Support Officer
Business Support Team, Housing Options
Services, Development & Renewal
Albert Jacob House, 62 Roman Road 
Bethnal Green, London E2 0PG

Telephone: 020 7364 7262
Fax: 020 7364 7222
e-mail: jamie.jackson@towerhamlets.gov.uk
website: www.towerhamlets.gov.uk

Office opening times: 9.30am to 4pm

CONTACT DETAILS

Congratulations to 
our Survey Winner

August 2013

A new Channel 4 three-part
documentary began on Thurs-
day, August 1st looking at the
myths and perceptions of the
crisis faced by people who 
want to live in social housing,
with two episodes focusing 

on Tower Hamlets. Tower
Hamlets Council, despite 
being a deprived, inner city
borough, has built the most
social housing in the country
for two years in a row. 
continued inside...

Channel 4 Documentary

CONGRATULATIONS to Alison
Formosa who won our prize
draw and received £250.00 
shopping vouchers. . . for your
chance to win this year please
fill in the 2013 Survey enclosed.

We want to hear from our 
customers living in temporary
accommodation what you think
about the service we offer. To
help us improve our services to
you, please take a few minutes
to complete this survey. As an
incentive to our customers, we
are offering a prize draw for a
chance to win £250 – so make
sure you complete your contact
details and get your survey back
to us by 30th September 2013. 

We thank you in advance for
completing this survey.
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For a chance to win

£250
fill in

 and return

by 30th September 

2013
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We receive many calls and emails from 
families and referral partners who, either
because of benefits, area location or child
status etc, do not meet the eligibility criteria
of the Eat, Sleep, Learn, Play! programme.  

However, we want to sign-post our customers
to other grant givers who may be able to
help. Below is a list that may be useful:

Turn2us
Helps people access the money available 
to them – through welfare benefits, grants
and other help.
www.turn2us.org.uk/
0808 802 2000

Buttle UK
Provides grants to overcome immediate crisis
or ensure the best possible opportunity for a
successful education. 
www.buttleuk.org/index.php
020 7828 7311

Al-Mizan
Supports disadvantaged people regardless 
of their faith or cultural background.
www.almizantrust.org.uk/
home?view=home

Family Holiday Association
Provides and promotes access to 
holidays and other recreational activities.
www.fhaonline.org.uk/
index.php?mpid=3
020 3117 0650

Living Made Easy
An impartial advice and information 
website about daily living equipment. 
www.livingmadeeasy.org.uk/
0845 130 9177

Family Fund
Gives grants to families who are raising 
disabled and seriously ill children aged 
17 and under.

www.familyfund.org.uk/
08449 744 099

Family Action
Provides practical, emotional and financial
support.
www.family-action.org.uk/
home.aspx?id=11578
020 7254 6251 

Eat, Sleep, Learn, Play!

Our target is to keep our customers waiting for no more than 15 minutes.
Within the last two years, the Housing Options Services waiting time stats
have improved and we regularly met our 15 minute target. We aim to keep
these high standards and continue to keep waiting times to a minimum.

Average waiting times
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Save the Children R

  

Many of our customers have been observing
Ramadan for the past month and now Eid is
upon us – a time to celebrate with families 
and friends. 

To those of you who have been fasting for 
this past month, we would like to wish you
Eid Mubarak.

We hope you enjoyed a peaceful Eid.

Information about grant givers... continued from front cover

The council has offered the documentary
makers the opportunity to frame the social,
economic and political complexities of the
national issues surrounding social housing
through a local lens. The country is facing
the biggest social housing shortage since
World War II with the private rental market
dominating certain areas with high rents
and changes to the welfare system resulting
in 1.8 million people waiting to be housed 

in suitable accommodation across the UK. By
2015, local council authorities will have lost a
third of their budgets that are currently used
to support and house people.

The episodes involving Tower Hamlets were
shown on Thursday 1st August and Thursday
15th August. These episodes are available on 
4oD Catch Up on this website:

www.channel4.com/programmes/
how-to-get-a-council-house/4od

Sign video is available at our Albert Jacob
House Office at 62 Roman Road. For further
details, please contact the Business Support
Team on 020 72364 7262

Housing Options Services waiting times


