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CONGRATULATIONS to 

 Mathias Sylvester  
 

who won our prize draw and received £250.00         
shopping vouchers for completing the 2013 Tower 

Hamlets Housing Options Customer Survey. 

 

For your chance to win this year then please complete 
the 2014 survey that has been posted to you all. 

 

 

 



 

 

 

 

 

When the coalition government introduced its programme of Welfare Reforms, one of the most     
significant was the £500 cap.  The Cap came into force in October 2013 and, at a stroke, up to 300 
families living in temporary accommodation were seriously affected because their housing benefit 
was simply not enough to cover their rent. 

 

Housing Options staffs visited all of these families to talk about their options.  For some, the option 
was straightforward – gain employment and avoid the Cap completely.  For others though, mainly 
those with little prospect of a job, the outlook seemed bleak because, if rents locally were              
unaffordable, families would need to be moved to cheaper accommodation and, of course, cheaper 
inevitably means outside of Tower Hamlets.  

 

Concerned at families being moved away at relatively short notice, the Mayor agreed to the pro-
posal to temporarily make up the shortfall in Housing Benefit, this giving families more time to find 
work and for the Council to find cheaper accommodation where this was not possible. 

 

We originally thought the fund would only last for a few months but, with many families getting a 
job, less people needed the temporary financial support and we were therefore able to stretch it 
out.  However, the fund will not last forever and we now estimate  that it will run out by March 2015. 

 

Between then and now, it is our intention to again make contact with all the families who are still 
affected by the cap – around 250.  Our message this time will be less optimistic – any family who, 
for whatever reason, is not in work by the time the  Mayor’s Temporary Accommodation fund runs 
out will likely be moved to cheaper accommodation and, inevitably, that means further and further 
away from Tower Hamlets.  Affected families will be contacted during November. 

 

However – don’t wait for your housing officer’s visit.        

Visit the SkillsMatch website at:- 

 

http://www.towerhamlets.gov.uk/lgnl/jobs_and_careers/
employment_and_training_initia/skillsmatch/
contact_details.aspx 

 

or  contactSkillsMatch on 02073 443727 or at  

skillsmatch@towerhamlets.gov.uk 

 



 

 

 

 

 

 

The Homeseekers Open Day took place on Saturday 15th March 2014.  The venue chosen 
was the recently opened Spotlight Centre in Poplar, E14.  This multi-million pound leading 
creative youth destination space is located directly beside Langdon Park DLR station and 
a short walk from Chrisp Street Market.  The Open day was the first major event to be 
hosted in the building. 

The Open Day was extensively advertised on the Homeseekers web site (home page), in 
East End Life newspaper, and at Council and partner RSL offices. 

The planning and running of the event was a collaborative effort by staff from the Council 
and its RSL partner Landlords, something that happens each year and affords the public 
the opportunity to meet face to face with Lettings/THH and RSL staff. 

Turnout on the day from the public was much lower than in previous years.  A total of 63 
people signed in at our reception and although some came with their friends and family, 
the overall attendance was under 100 people.  The low turnout may have been due to the        
location chosen, and possibly the good weather and sporting events (rugby) on TV that 
day.  

A Homeseekers Open day has not been held in the E14 area for several years so it was key 
that the Open day be located in the heart of E14 for the event. Interestingly 35% of those 
that attended said their address post code was in the E14 area.  

The stalls at the event gave information on;  
 General housing advice 
 Advice for those who have more bedrooms than they need (under-occupiers). 
 Homeless and welfare reform in relation to rents. 
 Shared ownership and market/intermediate rents. 
 Mutually exchanging your Council or 

Housing Association tenancy with an-
other tenant (Homeswapper and House           
Exchange). 

 Tower Hamlets Energy (T.H.E.) informa-
tion on getting cheaper energy bills for 
Tower Hamlets residents including      
signing up for the T.H.E. energy consor-
tium. 

 East End Energy Fit – practical help and 
advice to manage your energy bills and 
heat your home.  
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Feedback received after the event from House Exchange was that 
they managed to get 11 tenants signed up to the scheme on the 
day and helped another 4 improve their existing mutual exchange 
applications. They also got another 5 tenants to start the           ap-
plication process. 

Visitors to the event were invited to complete a survey form to 
give us feedback about the event before they left the venue, or 
they could complete a survey online (link from Homeseekers web site) for up to 7 days af-
ter the event. 

In total 36 people took part in our survey, which was a 57% survey participation rate of the 
63 people that attended the day. 

The general feedback from the day was that visitors found the day useful for them, learnt 
something new about the Homeseekers service and enjoyed the day.  



 

Routes to Roots’, an innovative project that 
was pioneered and commissioned by Tower 
Hamlets Council Housing Options Service, has 
been shortlisted for a prestigious Andy        
Ludlow Homelessness Award.  

Routes to Roots was launched in 2012 to        
secure housing for hospital patients who were 
street homeless and not linked to the borough 
before their illness.  

It addressed one of the key challenges facing 
many of the capital’s hospitals – the struggle 
for Hospital Discharge Teams trying to source 
a rehousing option for their homeless           
out-of-borough patients.  

If Tower Hamlets wins the award, the borough 
will work as a beacon for London to               
implement the project in other local                 
authorities. 

The Mayor of Tower Hamlets, Lutfur Rahman, 
said: “We know that homeless people have   
difficulty accessing primary healthcare ser-
vices in a planned way. Many receive treatment 
only as a result of emergency admissions to 
A&E.  

“I am pleased that this important project has 
received recognition for the work that the team 
do to mitigate the difficulties faced by home-
less people upon discharge.”  

Riad Akbur, one of the Team Managers in the 
Housing Options Service is responsible 
for developing 'Routes to Roots' a pioneering 
and innovative project  that has been          
shortlisted for a  prestigious Andy Ludlow 
Homelessness Award  
 

Riad said: “I started working on the Routes to 
Roots project at the Royal London Hospital in 
2012, where we identified a group of very     
discharged onto the streets if we couldn’t find 
a housing solution for them. 

 

vulnerable homeless people who weren’t 
from Tower Hamlets, and who were at risk 
of being  

“Some of the people had lived itinerantly, 
they often had scraps of official               
paperwork, and they were often             
challenging - sometimes due to substance 
misuse or underlying mental health      
conditions, sometimes they were             
disoriented due to an acute emergency   
admission or sometimes they  presented 
with all three  issues!  

“I came up with the idea of Routes to 
Roots to ensure that they had a clear route 
out of  hospital. It involved talking to          
patients whilst they were still on ward,    
collecting ID and  official documents, and 
collating their address histories.              
Patients are helped to talk about barriers 
to returning to their home area, which 
helps to dispel their fears.  

“It’s important work for a number of        
reasons, and we are rightly proud of it in 
HOST. Not only does it provide a real way 
to break the cycle of homelessness faced 
by the people, it builds on the rehabilitative 
momentum from a time where a homeless 
person may be able to detox, have a period 
of stability whilst on ward where they can 
be open to talking about change with 
health and social care professionals.  

“Me and my team know that this work is 
important and it’s great to receive the     
recognition by such a  prestigious    
awarding group.  

“More importantly though, there is the   op-
portunity to perfect and build on our work 
as - if we win - there is prize money to fund 
further enhancements to the  project. 
That’s a very exciting prospect!” 

 



The Housing Options Services are still improving  

their waiting times. 
Our target is to keep our customers waiting for no more than 15 minutes, within the 
last 12 months the Housing Options Services waiting time Stats are now on target, 
we are now reaching our 15 minutes target levels.  

 

As you can see from the graphs below we have been steadily improving each 
month, we aim to keep these high standards and continue to keep waiting times to 
a minimum. 
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‘HOW TO GET A COUNCIL HOUSE’ CHANNEL 4 
 

 

Sam Grace the Series producer from ‘How to get a 
Council House’ had this update to all Staff from Housing 
Options Service.  

 

“I just wanted to drop you all a line to say that the series 
"How to Get a Council House" was a success on   
Channel 4 and the reaction has been very very        
positive. 

 

An average of 2.1 million people watched the first episode climbing to a peak of 
2.4 million by the end of the hour.  This is a really great number of people who 
sat down to watch our  programme and learn about the work that you all do.  
The 2nd episode figures were almost identical - and in the process beat Ricky        
Gervais' Derek by over half a million viewers. 

 

The reviews have also been very kind, though  
entertainingly the Daily Mail thought we were too 
liberal while the Guardian thought we were too 
right wing - so maybe that suggests we          
managed to find the right balance! 

 

The powers that be at Channel 4 are delighted with the series and so whilst we 
as producers are very happy to bask in this glow, we all know that it is only 
thanks to your hard work, cooperation and courage in allowing the cameras into 
your daily lives, that we have achieved such a  successful  series. 

 

Thank you to all of you for your help and support.  I do 
hope that whether you featured or not, that you are all 
happy with our portrayal of the work that you do”. 









http://www.ideastoreonlinedirectory.org 

CLICK ON LINK ABOVE 
FOR ACCESS TO WEBSITE 

 

 









 



CONTACT ME 

If you have any stories or         

information you wish to have   
published in the  In Touch      

Newsletter  please contact me 

Jamie Jackson 

Business Support Team 

Housing Options Service 

Albert Jacob House 

62 Roman Road 

London E2 0PG 

Tel: 0207 3647262  
Jamie.jackson@towerhamlets.gov.uk 

 

All previous editions of the  

In Touch Newsletter can be 
found on our website  

click on the link below to 
view. 

http://www.towerhamlets.gov.uk/ 

lgnl/housing.aspx 

 

The best way to contact the     

Housing Options Service  

is via our generic email box at  

homeless@towerhamlets.gov.uk 


