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CONGRATULATIONS to
Mathias Sylvester

who won our prize draw and received £250.00
shopping vouchers for completing the 2013 Tower
Hamlets Housing Options Customer Survey.

J

For your chance to win this year then please complete
the 2014 survey that has been posted to you all.

‘‘‘‘‘‘‘‘




The Housing Benefit Cap -

, Important Update el

When the coalition government introduced its programme of Welfare Reforms, one of the most
significant was the £500 cap. The Cap came into force in October 2013 and, at a stroke, up to 300
families living in temporary accommodation were seriously affected because their housing benefit
was simply not enough to cover their rent.

Housing Options staffs visited all of these families to talk about their options. For some, the option
was straightforward — gain employment and avoid the Cap completely. For others though, mainly
those with little prospect of a job, the outlook seemed bleak because, if rents locally were
unaffordable, families would need to be moved to cheaper accommodation and, of course, cheaper
inevitably means outside of Tower Hamlets.

Concerned at families being moved away at relatively short notice, the Mayor agreed to the pro-
posal to temporarily make up the shortfall in Housing Benefit, this giving families more time to find
work and for the Council to find cheaper accommodation where this was not possible.

We originally thought the fund would only last for a few months but, with many families getting a
job, less people needed the temporary financial support and we were therefore able to stretch it
out. However, the fund will not last forever and we now estimate that it will run out by March 2015.

Between then and now, it is our intention to again make contact with all the families who are still
affected by the cap — around 250. Our message this time will be less optimistic — any family who,
for whatever reason, is not in work by the time the Mayor's Temporary Accommodation fund runs
out will likely be moved to cheaper accommodation and, inevitably, that means further and further
away from Tower Hamlets. Affected families will be contacted during November.

However — don’t wait for your housing officer’s visit. 3 7
Visit the SkillsMatch website at:- | il "d

http://www.towerhamlets.gov.uk/lgnl/jobs and careers/
employment and training initia/skillsmatch/
contact details.aspx

or contactSkillsMatch on 02073 443727 or at

skillsmatch@towerhamlets.gov.uk




HOMESEEKERS
OPEN DAY 2014

The Homeseekers Open Day took place on Saturday 15™ March 2014. The venue chosen
was the recently opened Spotlight Centre in Poplar, E14. This multi-million pound leading
creative youth destination space is located directly beside Langdon Park DLR station and
a short walk from Chrisp Street Market. The Open day was the first major event to be
hosted in the building.

The Open Day was extensively advertised on the Homeseekers web site (home page), in
East End Life newspaper, and at Council and partner RSL offices.

The planning and running of the event was a collaborative effort by staff from the Council
and its RSL partner Landlords, something that happens each year and affords the public
the opportunity to meet face to face with Lettings/THH and RSL staff.

Turnout on the day from the public was much lower than in previous years. A total of 63
people signed in at our reception and although some came with their friends and family,
the overall attendance was under 100 people. The low turnout may have been due to the
location chosen, and possibly the good weather and sporting events (rugby) on TV that
day.

A Homeseekers Open day has not been held in the E14 area for several years so it was key
that the Open day be located in the heart of E14 for the event. Interestingly 35% of those
that attended said their address post code was in the E14 area.

The stalls at the event gave information on;

. General housing advice

Advice for those who have more bedrooms than they need (under-occupiers).

Homeless and welfare reform in relation to rents.

Shared ownership and market/intermediate rents.

Mutually exchanging your Council or

Housing Association tenancy with an-

other tenant (Homeswapper and House

Exchange).

. Tower Hamlets Energy (T.H.E.) informa-
tion on getting cheaper energy bills for
Tower Hamlets residents including
signing up for the T.H.E. energy consor-
tium.

. East End Energy Fit — practical help and
advice to manage your energy bills and
heat your home.

CONTINUED NEXT PAGE*




HOMESEEKERS
OPEN DAY 2014

Feedback received after the event from House Exchange was that |33
they managed to get 11 tenants signed up to the scheme on the '
day and helped another 4 improve their existing mutual exchange
applications. They also got another 5 tenants to start the ap-
plication process.

Visitors to the event were invited to complete a survey form to
give us feedback about the event before they left the venue, or .
they could complete a survey online (link from Homeseekers web site) for up to 7 days af-
ter the event.

In total 36 people took part in our survey, which was a 57% survey participation rate of the
63 people that attended the day.

The general feedback from the day was that visitors found the day useful for them, learnt
something new about the Homeseekers service and enjoyed the day.
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recogmilsed feor
fmmewvative woerlk

Routes to Roots’, an innovative project that
was pioneered and commissioned by Tower
Hamlets Council Housing Options Service, has
been shortlisted for a prestigious Andy
Ludlow Homelessness Award.

Routes to Roots was launched in 2012 to
secure housing for hospital patients who were
street homeless and not linked to the borough
before their illness.

It addressed one of the key challenges facing
many of the capital’s hospitals — the struggle
for Hospital Discharge Teams trying to source
a rehousing option for their homeless
out-of-borough patients.

If Tower Hamlets wins the award, the borough
will work as a beacon for London to
implement the project in other local
authorities.

The Mayor of Tower Hamlets, Lutfur Rahman,
said: “We know that homeless people have
difficulty accessing primary healthcare ser-
vices in a planned way. Many receive treatment
only as a result of emergency admissions to
A&E.

“l am pleased that this important project has
received recognition for the work that the team
do to mitigate the difficulties faced by home-
less people upon discharge.”

Riad Akbur, one of the Team Managers in the
Housing Options Service is responsible

for developing 'Routes to Roots' a pioneering
and innovative project that has been
shortlisted for a prestigious Andy Ludlow
Homelessness Award

Riad said: “l started working on the Routes to
Roots project at the Royal London Hospital in
2012, where we identified a group of very
discharged onto the streets if we couldn’t find
a housing solution for them.

vulnerable homeless people who weren’t
from Tower Hamlets, and who were at risk
of being

“Some of the people had lived itinerantly,
they often had scraps of official
paperwork, and they were often
challenging - sometimes due to substance
misuse or underlying mental health
conditions, sometimes they were
disoriented due to an acute emergency
admission or sometimes they presented
with all three issues!

“l came up with the idea of Routes to
Roots to ensure that they had a clear route
out of hospital. It involved talking to
patients whilst they were still on ward,
collecting ID and official documents, and
collating their address histories.

Patients are helped to talk about barriers
to returning to their home area, which
helps to dispel their fears.

“It’s important work for a number of
reasons, and we are rightly proud of it in
HOST. Not only does it provide a real way
to break the cycle of homelessness faced
by the people, it builds on the rehabilitative
momentum from a time where a homeless
person may be able to detox, have a period
of stability whilst on ward where they can
be open to talking about change with
health and social care professionals.

“Me and my team know that this work is
important and it’s great to receive the
recognition by such a prestigious
awarding group.

“More importantly though, there is the op-
portunity to perfect and build on our work
as - if we win - there is prize money to fund
further enhancements to the project.
That’s a very exciting prospect!”




The Housing Options Services are still improving

their waiting times.

Our target is to keep our customers waiting for no more than 15 minutes, within the
last 12 months the Housing Options Services waiting time Stats are now on target,
we are now reaching our 15 minutes target levels.

As you can see from the graphs below we have been steadily improving each
month, we aim to keep these high standards and continue to keep waiting times to
a minimum.
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‘HOW TO GET A COUNCIL HOUSE’ CHANNEL 4

Sam Grace the Series producer from ‘How to get a
Council House’ had this update to all Staff from Housing
Options Service.

“I just wanted to drop you all a line to say that the series
"How to Get a Council House" was a success on
Channel 4 and the reaction has been very very

positive.

An average of 2.1 million people watched the first episode climbing to a peak of
2.4 million by the end of the hour. This is a really great number of people who
sat down to watch our programme and learn about the work that you all do.
The 2nd episode figures were almost identical - and in the process beat Ricky
Gervais' Derek by over half a million viewers.

The reviews have also been very kind, though
entertainingly the Daily Mail thought we were too
liberal while the Guardian thought we were too
right wing - so maybe that suggests we
managed to find the right balance!




Budgeting for Your

New Home

One Step Ahead Workshops
".f* LV ""'*!f‘“" F
Are you. .. '_l‘ *&&'*
- O the housing r‘egister?

- Liwvirmng im termporary acccmmodatlcn?
- Bidding for social housimng

Atternd our FREE workshops to learmn howw to
maake your monney go furthber amnd prepare,
sawve and plamn for your Mmowe.

@ A, Fimnancially nclusive Tower Hamlbets Initiative

vWho should attend? "

I wow aare omn thheae Towwer Hamlets howusimog -
register, currmrently livimg im termyporarmy
acocormumeoacddatiom ., curraemntiy at the bhicddimog
stage for social housimng——or ewer iT yows

wwoorallcd like some simple tips omn how o '
miaake wowwr meorey oo Turthaer, owur

wworrrkshops are for yow ! J

wWwihwyw should | attend*?

It may feal like a lomg timee wamntil yow e
maowe, bt @i ywyowr bid is successtul, A
WLl miay have as littile as 48 howurs

T mmoswe imto wowr e oo Ty !

Wy ywow mmroewe . wons willl meaed o poany For meoewiimegg
wour belomginmngs amndad maeww furmiture, or wwhibe
Ogoods (such as fridges amnd washimng machimeaes) .

This is a sigmificamnt, omne-off ewveaent, amd
the costs cam really add wupy Ower an wery
short period of time.

FPlammimg for fthis expaensae BMNMOW will el
W mmaAanage expensive credit amd
o repayrmeaents lataer, and give youwu the
imnformatiomn amd knowlaedge you mneaed o bhe abhle
to set up youwur home withowt expoaeriencimg
Ffimnanmncial hhardship.
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WiwWihreaere o acocess affordaible credit
WiwWihrere and how Lo sanwe

Howe o compolete a bhudget sheaeit
Haowe o makke wowr mmroarney oo Tusrther

Wi wwrilll also cower othhaer rmmomney topics such as
v Lo pricoritise wowr poaymreaenitis, whenre o geit
ey adwice amncd othhaer oo tips for sawinog .-

Aunrmmcd. .. there s rmor1

P arlyy wwrill weows ik ey S greaecamt hiamts s
tipos arowrmncd rrvaimo weaosnsr rreee ey wera s b Faor e
ey wwill als o recasinr e
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L
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- Ay Ccowunrsa haomyc ook =

- FREE refreshmeaeaents?
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{FPleasae cormfirmm ywownr athbaormnvadammmeaese i e
adwvanmnace so thhat vwe camn ensure there is emowaglad) .

These bhite-sized workshops whill bhe takkimg
place al:

Howusimg O ptions
Roorm AJ0HAA 01, Aldaert Jacobhh House
G2 Roman Road, Lomndomn EZ2 OFPCS

I wow are inNnterested in attending ., pleasae
contact Sabrima onmne:

‘ sabrina. pathani@toynibbbechall. org .wk

@ 07930 810127

FPlease guote PTOT wheaen bhookimog ywour workshogs o

Wisit owr weaelbsite for morme imformnmmation and tips
Lo g T

Howw to get the best energy deals
Easy ways to save money
Howw to rmake the imtermet

Crent suBBo .
SGreat support imn your area -

wwwww TFith.org-uk
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DONT GET IN'WITH A LOAN SHARKGSLLIYILL COST YOU AN ARM AND A LEG

Have you or anyone you know: N
o Been offered a cash loan without paperwork!

* Been threatened when you touldnt pay’
o Had your beneft or bank card taken from you!

* Had a loan which keeps growing even though you are
making payments!

fyou can ansier yes to the above you may
ave been bitten by a Loan Shark

orconfdential help and advice contat
he llegal Money Lending Team

0300 553 2222

f o
(local call rate, including inclusive minutes from mobiles) { p '
‘b 4! J '

‘|‘1"'”i .

|

Email: reportaoanshark @stoploansharks ok A\ r

Text: loan (space) shark (space) + your message to 600CS,
Web: - wwwdirect qov.uk/stoploansharks

Bls ‘ Department for Business Stop Loan Sharks

Innovation & Skils llegal Money Lending Team
Working with Tradng Standardy = funded by DIE




JStore J-r g)ry
""|FOR'ACCESS TO WEBSITE

a category

Search for information about health

services, local groups, clubs and
organisations with the

s
AVAILABLE #T'OU
ALBERT JACOB HOU
ROMAN ROAD,
LONDON E2 OPG oﬁ{i_,
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FGR FURTHER DETAILS
EASE CONTACT THE
JBUSINESS SUPPORT
'# AM ON 0207 364 7262.




Social Welfare Information and Advice Agencies

Free confidential Community Legal Advice Services is provided by the following local woluntarny
organisations at their offices and outreach centres across the borough. A range of drop in and
appointment sessions are offered by the different agencies, so please phone or check online far
details. All of the agencies provide advice on welfare benefits, housing and debt problems and
can refer you to specialist suppont services

Accountd
Drop in and appointment sessions provided at theirmain office in BethnalGreen
Dutreach sessions at Bow |dea Store, Roman Bd and Old Ford Housing Association office

9 Birkbeck Street, Bethnal Green, E2 6.1,
Tel: 020 ¥739 7720,

Wi Account3.arg. uk

Bromley by Bow Centre

Orop in and appointment sessions provided at main office in Bromley by Bow

Qwtreach sessions atthe Line Centre Fern 5t E3 and Burdett Centre, Wallwood St E14 and local
&GP surgeries

St Leonard's Street, E3 3BT,
Tel: 020 8709 9737
wiy bbb org. Uk

Citizens Advice Bureau (CAB)
Orap in and appointment sessions provided at main office inWhitechapel. Outreach sessions

provided at: Cheviot House One Stop Shop, Commercial Bd, E1 and Chisp St Market [dea
Store,E14 and Gladstone Place One Stop Shop, Roman BEoad, E3

A2 Greatorex Street,
WhitechapelE1 aMP
Tel: 020 7247 10480
wanhy 2astendcab.org.uk

Island Advice Centra
Drop in and appointment sessions provided atmain offices in 1sle of Dogs and at outreach
offices in other areas in the homugh Specialist debt advice, welfare benefits and housing staff

Izland House, Roserton Streetlsle of Dogs, E14 3P G
Tel: 020 7987 92379 (Isle of Dogs office)
w13 nd-aovice. org.uk

Legal Advice Centre

Orap in and appointment sessions provided at main office and outreach wvenues during the day.
Free evening legal advice sessions also provided

LIniversity House,

104 Roman Road B2 ORM
Tel: 020 2920 4205
vy legaladvicecentre.org.uk




Limehouse Project

Advice on welfare henefits, housing and debt problems Drop in and appointment sessions
provided at main office in Copenhagen Place Qutreach sessions provided in Foplar, Lansbury

and YWapping and in local GF surgeries
FR9-FHCommercial Road | London E14 FHG
Tel: 020 75338 0075

woanyy limehouseproject. org. uk

Tower Hamlets Law Centre

specialist advice and representation by appaointment on housing, welfare benefits, employment,,

214 Whitechapel Road,E] 1B
Tel: 020 7247 8993,
whann. thlc.co.uk

Toynbee Hall Debt Advice Service

specialist advice on debt and money management issues including fuel debt problems .Free

evening legal advice surgeries also provid ed
28 Commercial Street E1 BLS

Tel: 020 7392 2953

Emall advice@toynbeehall arg. uk

wnrwy toynbeehall. arg. uk

There are also a number of ather voluntary arganisations who provide advice servicesto

particular communities as listed below

Bangladesh Youth Movement

21423 Henraues Street ETTNE
Tel: 020 7458 1831

Chinese Association of Tower Hamlets

Sailor Place, B30 Commercial Bd E14 7HA,
Tel: 020 7515 5593

Wapping Bangladesh Association
ETN20D0
Tel: 020 7702 1705

0SCA Somali Advice Project

Concordia Community Centre, Haillway Arches
420 - 421 Burdett Rd B3 484

Tel: 020 7957 5533

South Bromley Forum

A shedeldy Straet E14 ONU
Tel: 020 7957 9584

Praxis (New Residents Service)

Pott Street E2 OEF
Tel: 020 7729 7935

WY T XIS, org. Uk

Stifford Community Centre
2-bB Cressy Place E13JG
Tel 020 7790 3632

wwy. Stifford. orc ulk

5t Peters Bengali Association
Minerva Centre, 10 Minewa  Street E2 SEH
Tel 020 7729 1036

Mational telephone helplines and websites - information and advice on

benefits, housin

money and debt problems

Debt Advice Foundation0300 544 B0 59

www.debtadvicefoundation.orgy

Mational Dehbt line 0303 305 4000

www.hationaldebtline.co.uk

Step Change Debt Charity 0500 133 111
www.stepchange.org

Citizens Advice Bureau
www.adviceguide.org.uk

TurnZus www.turnZus.org.uk (includes an
online benefits calculatar

Shelter the housing and homelessness charnty -
0303 800 4444w shelter. org. uk

Payplan. 0800 280 2816

www.payplan.com
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Health Wisdom Group

Wwould wou like to bhbe a part of the changs
that is happaeaning imn your area™?

dJoim your local Health WwWisdorm Group and
hawve a woicea.

Learm how to change things for the better

Yivhat Happeans MNaext™?™

Wour issues and discussions are captured
and reportaed to yvour service prowviders. T he
PpProviders we are workinmng with imncludea: TH
Council, TH CC«oG anmnd Public Health.

Flease joimn wus at wounr

For inffosrmeaticomn om oo maearest local wisdorm IO

gmoupe ared dates for the next meaet-
imgs pleasese comtact -

PAcizil=e: OFS4d4S 04 274 o -t A =1
Ermail: murunnaEsasthoorg ouk k= o
Hes itk

Health Wisdom Group

Social Action for Health have set up Health Wisdom (Groups
arcurnd Tower Hamilets arnd would ke o imroduce wowu to ywoar
local growup. This group will st togetheaer regularby arnd discuss
issuwues that locals are facing amnd how o tackle therm. T hey weill
also sit Im key stakeholdaer meaeaeting to represent the viewws of
thee local commuuamriy.

Pl=milraers also hawe the opporbunintty o take part imne trammireg
weihich wall help towards your own personal dewsasloprment.

The airms of the group is:

. To enable local pecoplse to take cormmtrol
. To owercornme bharriers effecting local people’™s heaealth
=. To tackile hrealhth imegualities amnd to imMmprowe lifestyle

Health WWWisdom (Sroups hawe curmenitibyy
Breen set up in the followwing areas:

Slolh e Health Wisdaorme SGroaoaps Erady Health Wiscdornm oo s
Slhole Primanry =schhosaosl The Brady Caentre

Sawibhheaer Streaet 192 Hambwury Strest

[l g Tu Ll ] Lomdham

EZ OJH E1 =HW

Stepmeaey Health Wisdorme = — i 1

S oL N, 1
Exrmeoarthh Cormrmurmity Hall A.l:?_tlﬂl‘l
9 Cormmeeoesed IDirireee H e =%k

Fexi o Dr “Wermma Surgeemy




Call us now to enrol on 0208 5259430 (ext 1000)

Register for free online www.free2learn.org

e ———— el

Bring along with you the following documents:
rroof of 1D [Passport or Birth Certificate)
Proof of Benefit (Your Award letter or Bank Statement showing your payments; dated within the last 3 months)




All previous editions of the

In Touch Newsletter can be
found on our website

click on the link below to
view.

http://www.towerhamlets.gov.uk/
lgnl/housing.aspx

CONTACT ME
If you have any stories or

information you wish to have
published in the In Touch
Newsletter please contact me

Jamie Jackson
Business Support Team
Housing Options Service
Albert Jacob House
62 Roman Road
London E2 OPG
Tel: 0207 3647262

Jamie.jackson@towerhamlets.gov.uk

The best way to contact the

Housing Options Service

is via our generic email box at
homeless@towerhamlets.gov.uk




