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Housing Options Service
prepares for impact of
welfare reform

Inside this newsletter you will see the Housing
Options Services 2012 Customer Survey. We
want to hear from our customers living in 
temporary accommodation what you think
about the service we offer. 

To help us improve our services to you,
please take a few minutes to complete 
this survey. 

As an incentive to our customers we are
offering a prize draw for a chance to 
win £250, so make sure you complete
your contact details and get your 
surveys back to us by 31st August 2012. 

We thank you in advance for completing this survey.
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London Borough of Tower Hamlets
Housing Options Services

In February 2011 the Homeless & Housing Advice

Service combined with the Council’s Lettings

Team to form the HOUSING OPTIONS SERVICE.

Since then we have successfully continued to

prevent homelessness and offer alternatives to

making a homeless application.
These alternatives are critical to addressing

wider housing need because, despite this

Council’s tremendous success in building

so many new homes, the stark fact is we are

unlikely to be able to build ourselves out of

housing need.
The Housing Options Service has grown into

a service of advice and assistance for all in

housing need, not just those who are home-

less or at risk of homelessness.

We want to hear from our customers living in

temporary accommodation what you think

about the service we offer. To help us improve

our services to you please take a few minutes

to complete this survey. Please return it to us

in the prepaid envelope enclosed.
All forms, with completed contact details and

the appropriate box ticked, will be entered

into a prize draw and you could win £250!
If you need help in completing this survey, or

have any questions or translation requirements,

please contact the Business Support team on

020 7364 7262.FOR YOUR CHANCE TO WIN £250 PLEASE COM-

PLETE THE SLIP BELOW. ALL INFORMATION

PROVIDED IS PRIVATE AND CONFIDENTIAL.

Name:

Address:

Contact number:

For a chance to win

£250
fill in and return

by August 31st 2012

Housing Options Services Customer Survey 2012

Many of our customers will have 
seen reports that the Welfare 
Reform Bill has now been 
passed into law.

This will mean some major 
changes to how much benefit people 
of working age will receive depending on their circumstances.
Households who are not in work for work less than 24 hours’ 
per week are likely to be most affected by the changes.

Over the next few months your Housing Officer will be visiting 
you to discuss if and how the changes will affect you and your
housing application, getting information and advice about 
managing your money and finding work and training 
opportunities.    

When your housing officer visits in addition to explaining what
these changes mean for you, they will carry out an inspection, 
ask you whether you are happy with the services

.... continued inside
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Our target is to keep our customers waiting for no more than 
15 minutes, within the last 12 months the Housing Options
Services waiting time Stats are now on target, we are now 
reaching our 15 minutes target levels. 

As you can see from the graphs below we have been steadily 
improving each month, we aim to keep these high standards 
and continue to keep waiting times to a minimum.
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The Housing Options
Services are improving
their waiting times.

HOUSING CHEAT FOUND OUT
A Surrey homeowner claimed she and 
her young daughter were homeless in 
order to get accommodation from 
Tower Hamlets Council.

Man Ye Ho, the owner of a property in
Vellum Drive, Carshalton, Surrey, lied 
on her homeless application form and 
subsequent Housing and Council Tax 
Benefit forms by claiming that she did 
not own any property. This fraudulent 
claim would have placed Ho on the 
council’s housing waiting list for a 
two bedroom property had she not 
been detected. 

However, as part of the council’s ongoing 
assessment processes, checks revealed 
that Ho actually had a mortgage and 
that she was the sole leaseholder on a 
property in Surrey. 

Ho pleaded guilty on 25 November 2011 
to four offences of fraud, three under 
the Fraud Act 2002 and one under the 
Housing Act 1996. She was sentenced 
on Monday 30 January 
at Thames Magistrates’ 
Court to a 12 month 
Community Order 
with a 50 hour 
unpaid work 
requirement.

She was also ordered to pay a contribution
towards prosecution costs of £250.

With more than 23,000 residents on the 
borough’s housing waiting list, the council
takes false homelessness claims extremely
seriously.

To report housing cheats call the council 
free on 0800 528 0294
or email:
anti-fraud@towerhamlets.gov.uk 

continued from front cover .....

you have received from us and the
Managing Agent (where relevant) 
and talk to you about any other 
issues relating to your current home. 

If you would be interested in taking part 
in a workshop about welfare reform 
please contact 020 7364 7262

or email us at; 
business.support@towerhamlets.gov.uk

Also if you would like more information 
on the Welfare Reform Act please visit 
these websites: 

www.dwp.gov.uk
www.towerhamlets.gov.uk/welfare_reform

HELP STOP 
HOUSING CHEATS



Tube, DLR and Overground

• During the Olympic Games, services 
will generally start between 5-5.30am 
as usual. On Sundays, the Tube and DLR 
services will start approximately 30-45 
minutes earlier in the morning, between 
5.45 and 6.00am.

• The Tube and DLR services will run 
around 60 minutes later than normal 
on all days, including Sundays. Last 
trains from central London will leave 
around 1.30am.

• During the Olympic Games, the Tube 
will run extra evening services on the 
Jubilee, Central and District lines. There 
will be more trains running in the late 
evening from Friday 3 August, when 
events start at the Olympic Stadium.

• On certain days and at certain times of 
day during the Games, some stations 
will operate differently. Measures 
may include entry or exit only at some 
stations, one-way movement within the 
station or station closures at stations 
where capacity is not high enough to
deal with the demand. These changes 
will be signed within the affected 
stations in advance so you can plan for 
these different operational measures

National Rail

• If you're heading to a Games event, make 
sure you book your travel well in advance.

• National Rail services from London will 
operate later than normal. Last trains to 
locations within 2-3 hours of London will 
typically leave between midnight and 
1am. Some trains may leave later such 
as Euston to Manchester at 1.30am. 

• You will be able to plan your travel 12 
weeks in advance here.  

• National Rail will run longer and/or more 
frequent trains to and from most venue 
stations.

River

• Taking the river to get to your destination 
might be a good option for you and there 
will be more river services in operation 
during the Games. Make sure you book 
your river travel in advance.

LONDON 2012 OLYMPICS  
Getting around London during the Olympics

InTouch newsletter has received a lot of
requests for information regarding the
Olympic games that are taking place 
in a few weeks time.

Further information on the 
Olympics can be found at 
the following websites:

www.towerhamlets.gov.uk

www.london2012.com

www.getaheadofthegames.com

The following information has been taken
from www.getaheadofthegames.com 
website which has great information on
transport plans concerning the Olympics.

Things you should know...

Lots of work has been done to ensure the
transport system operates effectively at
Games-time. However, even with this work,
there are certain times and locations where
it will be exceptionally busy and travellers
will need to plan their journeys around these
hotspots. To manage the large number of
additional passengers, transport systems 
will operate differently. In most cases, there
will be more trains and later Tube, DLR and
Overground services.

We want to give you as much information 
as possible, as early as possible. However,
not all the information on impacts at stations
is available yet. This is because some of the
plans for the Games are still being finalised. 

As soon as more detailed information is
available, the website will be updated.
Please check back soon, or keep up-to-
date by following us on Twitter.

Buses

• Buses might be a good travel alternative 
for you during the Games. However, 
some bus routes will be diverted and/
or disrupted due to road closures when 
road events are taking place, and other 
operational measures, such as banned 
turns and clearway restrictions.

• Extra buses will be added on some 
routes, where necessary, to cater for 
additional passengers.

OLYMPIC GAMES:  27 July – 12 August 2012 

PARALYMPIC GAMES:  29 August – 9 September 2012



Date: Saturday 21 July 2012
Time: 12 noon - 5pm
Venue: Stepney Green Park Stepney Way, E1
Tel: 020 7364 7900
Email: festivalsandevents@towerhamlets.gov.uk 

Come and celebrate the arrival of the Olympic Flame in Tower
Hamlets during its first day in the capital. We invite local resid-
ents to mark this unique occasion at our free community event 
in Stepney Green Park with a fantastic array of performances,
workshops and activities for residents of all ages to enjoy. 

There will be a range of live music throughout the afternoon as
well as a bouncy castle and face-painting, circus and ‘make & 
take’ workshops for getting creative. A sports area will be in 
place for those with energy to spare, and anyone in need of a
refreshing boost can enjoy delicious drinks and refreshments. 

The programme also includes: 

• Winners of CBBC Sport Relief 
does Glee Club 2012

• Faye Guy 
• Redcoat Girls Project Dance Group 
• Soytten Sen School of Performing Arts 
• Fabulous Lounge Swingers 
• Bowjangles 
• Howard Monk 

To see the full route and timings for the Olympic Torch Relay, 
please go to: www.london2012.com 
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Tower Hamlets celebrates the
arrival of the Olympic Flame
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