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Money Advice
This leaflet tells you how we can help 
you sort out your debts and gain control 
of your finances. 

Contact details 
Money Advisor, Albert Jacob House, 
62 Roman Road, Bethnal Green, London E2 0PG 

Telephone: 020 7364 3558 
Email: housing.advice@towerhamlets.gov.uk    
Online information is available at: 
www.towerhamlets.gov.uk
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3 ways we can help you:

• Help with debts 
• Help with managing your money
• Maximising your income 

These are some of the debts we can help 
you with:

• Rent arrears
• Mortgage arrears
• Council Tax arrears
• Problems paying your utility bills

What do we do?
We will look at your income together with your expenditure
and all of your debts, then help you prioritise what you need
to pay first. We can negotiate with people you owe money 
to and help you reach an agreement to repay the debt. 
If you are unable to reach an agreement, we may be able to
help you defend any legal action. We can also help you max-
imise your income by checking you receive everything you
are entitled to and if not, by helping you to make a claim.

Who can we help?
We provide free, confidential, independent advice to clients
of Tower Hamlets Homeless Service who live in temporary
accommodation inside or outside the borough. We also 
help private tenants, housing association tenants and 
owner occupiers who live in Tower Hamlets. 

How the Money Advisor
can help you



We are part of the Housing Advice Service and are 
based at Albert Jacob House, 62 Roman Road, E2 0PG.
Visit us at our office Monday to Friday 9.30am – 4.00pm.
Please call for an appointment first on 020 7364 3558.

We also hold outreach sessions at One Stop Shops in
Tower Hamlets: 

South Poplar One Stop Shop 
First Tuesday of every month, 9.00am – 12.00 noon
15 Market Square (Chrisp Street), E14 6AQ

Stepney & Wapping One Stop Shop 
First Thursday of every month, 9.00am – 12.00 noon
Cheviot House, 227-233 Commercial Road, E1 2BU 

Bethnal Green One Stop Shop 
First Friday of every month, 9.00am – 12.00 noon
1 Rushmead, Bethnal Green, E2 6NE 

We also hold advice sessions for hostel residents at 
a number of local hostels including Queen Victoria
Seamen’s Rest, Hopetown, Providence Row and 
Aldgate Hostel.

How to contact the 
Money Advisor

The 5 Golden Rules

If you have money problems 
always remember the 5 Golden Rules:

1: Don’t borrow money to pay off debts

Consolidation loans can increase the interest you 
have to pay and could make your situation worse 
in the long run.  

2: Don’t ignore the problem

The longer you leave the problem the worse it 
will get. Contact your creditors and explain your 
difficulties as quickly as possible.

3: Prioritise your debts

Your essential bills are your mortgage or rent, loans
secured on your property, Council Tax and utilities.
Pay these before making any offers to pay credit 
cards or store cards.

4: Maximise income and reduce expenditure

Get a benefit check. Call Claim the Max on 
020 7247 1050 to make an appointment. Check your
household outgoings, i.e. utilities and insurance.

5: Get advice 

Speak to an independent free advice service, like us. 
Be careful of companies that charge you for sorting
out your debts.



When you meet us we will:

• Be polite, helpful, honest and treat you fairly 
• Keep the matter confidential

When you visit our offices we will:

• Aim to start dealing with your enquiry within 15 minutes
• Provide you with translation and interpretation if required

When you phone us we will:

• Aim to answer your call within 5 rings 
• Greet you and give you our name and the name of the service

When you write to us by letter, email or fax we will:

• Reply within 10 working days
• Always try to use plain language

When we visit you in your home we will:

• Offer you a choice of morning or afternoon visits
• Always show identity cards and treat your home with respect

We want your feedback ... including any complaints
To improve our service we need your feedback, whether it is a 
comment, compliment or complaint. If you make a complaint 
we will carry out independent and fair enquiries as quickly as
possible. 

To give us your feedback you can:

• Speak to a member of staff
• Call us on 020 7364 7262
• Write to us at Quality Team, Albert Jacob House, 

62 Roman Road, Bethnal Green, London E2 0PG
• Email us at quality@towerhamlets.gov.uk

Our Customer Promise

Citizens Advice Bureau    
Bow: 86 Bow Road, E3 4DL
Whitechapel: 32 Greatorex Street, E1 5NP
Drop-in sessions Mon to Thurs 9.45am – 5.00pm
Telephone advice Tues to Thurs 1.00pm – 3.00pm
Telephone 0844 826 9699

Island Advice
Island House, Roserton Street, E14 3PG
Telephone 020 7987 9379  
Leave a message and they will call you back

Toynbee Hall
28 Commercial Street, E1 6LS
Telephone 020 7247 6943
Tuesdays from 7pm, no appointment needed

Mary Ward Legal Centre
26-27 Boswell Street, WC1N 3JZ
Telephone 020 7831 7079  
Call Wednesdays for an appointment

Consumer Credit Counselling Service
Freephone 0800 138 1111  
Mon to Fri  8.00am – 8.00pm

National Debtline
Freephone 0808 808 4000
Mon to Fri 9.00am – 9.00pm and Sat 9.30am – 1.00pm

Claim the Max
Telephone 020 7247 1050
Mon to Fri 9.40am – 4.00pm 
Call for an appointment to get a benefit check

Other Money Advice 
providers 


