
Jamie Jackson, Quality Team
Housing Options Service
Development & Renewal
Albert Jacob House, 62 Roman Road, 
Bethnal Green, London E2 0PG

Telephone: 020 7364 7482
Fax: 020 7364 3401
e-mail: jamie.jackson@towerhamlets.gov.uk
website: www.towerhamlets.gov.uk

Office opening times: 9.30am to 4pm
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The new HOUSING 
OPTIONS SERVICE
Homeless & Housing Advice is changing

”Homeless & Housing Advice has combined with the
Council’s Lettings Team to form the new HOUSING
OPTIONS SERVICE. 

Much of the day to day business of both Teams will
not change but, over the coming months, the inten-
tion is to build on the successful work in preventing
homelessness and offering alternatives to the making
of a homeless application.  

These alternatives will form the backbone of address-
ing wider housing need because, despite this
Council’s tremendous success in building so many
new homes, the stark fact is that we are never likely
to be able to build ourselves out of housing need.

The Housing Options
Service will grow into 
a service of advice and
assistance for all in 
housing need and I will
share more information
about this in the months
ahead.“

Colin Cormack 
Service Head, 
Housing Options 
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A Guide for Single
Homeless People 
in Tower Hamlets 
There is a considerable social housing
shortage in Tower Hamlets. An ever-
decreasing stock of social housing
means that many people in housing
need stand little or no chance of 
obtaining a council or housing 
association property. 

If you are to succeed in finding 
accommodation you will have to 
consider all the options available to 
you and possibly look beyond Tower
Hamlets in cheaper areas where the
competition for accommodation is 
not so great. 

This guide is aimed at single people 
and childless couples who do not 
have stable housing and provides 
a summary of some of the available
housing solutions. 

Help from the Council 
If you are homeless, eligible and in 
priority need you may be able to get
help from the council with housing. 

There are six categories of people 
who are in priority need: 

• pregnant women and dependents 
who live with them

• people who are responsible for 
dependent children

• people who are homeless as a result 
of fire, flood or other disaster 

• 16 and l7 year olds 
• people aged 18 to 21 who have 

been in care
• other people who are particularly

vulnerable 

What if I’m not in priority need?

If you are not in priority need the
Council still has a duty to provide 
you with advice and assistance to 
help you secure your own 
accommodation.

If you are not in priority need but feel
you have support needs other than
housing, the council may be able to
assist you with alternative Housing
Options. 

You will be seen by a HOST Officer 
who will assess your current housing
and support needs.  We will then 
provide you with appropriate 
Housing Options if you are eligible.

No support needs

If you have 
no support
needs other 
than housing, 
then HOST can 
only provide 
you with 
advice and 
information.

Address and opening times 

Albert Jacob House
62 Roman Road
London E2 0BG 

Walk in opening times:
Monday to Friday – 9.30am to 4.00pm

Telephone: 020 7364 7151
Fax: 020 7364 3199
Email: Host@towerhamlets.gov.uk
Web: www.towerhamlets.gov.uk

Phone between:
Monday to Friday – 9.00am to 5.00pm

The new Lettings Policy 

Earlier this year, the Council
approved a new Lettings Policy
that was developed in partner-
ship with the twenty housing 
associations who operate in 
the borough as partners in our
Common Housing Register. 

The new Policy will give greater
priority to the length of time 
people have been on the hous-
ing list as well as increasing the 
priority given to overcrowded
households. 

All applicants will be placed in 
one of four bands based upon 
their individual circumstances 
and the priority they have been
given. Preference for housing 
will be given to those who 
have waited the longest within
their priority band.

People on the Housing List, 
and this includes everyone in 
temporary accommodation 
where a homeless duty has 
been accepted, will receive 
a letter soon to notify them 
which of the four bands their
application will be in.

How will this affect 
Homeless Households?

The majority of Homeless Households
where a homeless duty has been
accepted will remain in Band 2. 

However, they will now be joined in 
this Band by overcrowded households.
Allocation of housing to households in
this band will be done in date order,
that date being either the homeless 
registration date or the date the 
overcrowded household registered 
on the Waiting or Transfer List. Those
who have been waiting longest will 
typically be at the top of the list. 

There will be a small number of 
accepted homeless households whose
application will move into the higher 
priority group when, for example, 
they have been medically assessed as
needing a ground floor or wheelchair
accessible property.  

The new Lettings Policy will only allow
applicants to bid for properties that
match the ideal size for your household.
If you are in any doubt about this, the
Summary Policy Document that will
accompany your re-assessment letter 
will contain information about what 
size of property you are entitled to.  

The new policy will soon be available 
on the council’s website for public 
viewing.

The new Lettings Policy will soon be operational. It will introduce 
new criteria for deciding who will be allocated housing from the 
23,000 households on the borough’s Housing List.



The Public Sector is facing some very 
difficult times with substantial budget
cuts on the horizon.

Readers will be aware that Tower
Hamlets has traditionally provided 
temporary accommodation that is 
fully furnished. In addition, we pay 
to store the furniture of some home-
less applicants who are living in 
temporary accommodation.

The costs of providing furnished 
accommodation used to be covered 
by Housing Benefit although storing 
tenants’ furniture was not. However,
caps on Housing Benefit, coupled 
with the high cost of having to replace

furniture which has been damaged 
or stolen means we have had to 
find ways of reducing the costs of 
providing temporary accommodation
without losing quality.

We have therefore had to review our 
policy and in doing so looked at what
other London Boroughs do. We found
that very few Local Authorities provide
fully furnished accommodation and we
have therefore decided to restrict what
we provide to a cooker, curtains or
blinds and appropriate floor coverings.
We have done this reluctantly, but in
recognition that many tenants have 
their own furniture and those that 
don’t can apply for a Crisis Loan or
Community Care Grant, depending 
on eligibility, from the Department 
of Work and Pensions.

This change has been implemented 
with immediate effect and will mean
that landlords will no longer replace 
furniture that is damaged. Those 
transferring to alternative temporary
accommodation will also need to 
make arrangements to get their 
own furniture in the same way as 
they would when receiving an offer 
of permanent accommodation.

This change will enable us to keep 
the costs of providing temporary 
accommodation down and will mean 
we should still be able to source good
quality homes in the private rented 
sector for our homeless households.

What is a car free home?
Living in a Car Free Home means
you are not eligible for any type of
resident on-street parking permit.
This arrangement has been secured
under Section 106 of the Town and
Country Planning Act 1990 and has
been agreed by Tower Hamlets
Council and the Landlord.

Why have Car Free Homes?
Tower Hamlets Council has been
encouraging Car Free Homes in
new developments where there is
good public transport since 2001.
Car Free Homes help reduce the
demand placed on the limited
parking spaces in the borough.
They also reduce other impacts
caused by cars including traffic
congestion, air pollution and noise
pollution. By living in Car Free
Homes, residents are encouraged
to enjoy ‘active travel’ options,
such as walking and cycling. Having
fewer cars on the streets where
people live also provides a safer
environment for children to play.

Are there any exceptions?
Yes. If you hold a disabled person’s
Blue Badge, you can still apply for
up to one on-street resident park-
ing permit.

It is possible to access short-term
permits when needed. Residents

can apply for a temporary permit
to allow a contractor such as a
builder, electrician or plumber to
carry out work on your property.
Currently the cost of a short-term
permit is £5 per day. To qualify for
a temporary permit, you will need
to provide written proof of the

work to be carried out and details
of the contractor’s vehicle. Each
home can access a maximum of 
20 days every six months.

Alternatively, scratch cards are
available for trades people and 
visitors, providing parking for 
up to five hours on weekdays 
and all day at weekends. 

Households can apply for up to
three books of 10 scratch cards
every 12 months.

Car Free HomesImportant changes to the 
Temporary Accommodation Service



BENGALI NOTES
Before placing a bid for a permanent
property, make sure that you read the
details on the advert very carefully. 

Many new build properties are open
plan – this usually means that the
kitchen is not in a separate room but
opens into the dining and living area. 
If a property is designed in this way, 
it will be clearly stated in the Home-
seekers advert. If you do not want a
property of this design, check the 
advert carefully before placing your 
bid. Remember, Homeless Applicants
receive one offer only and an open 
plan design will not be accepted as 
a valid reason for refusal.

Open Plan
Properties

Next month we will be sending 
out our Annual Survey. As usual 
there will be a prize draw of 
£250 from amongst returned 
forms, so it’s well worth 
completing your one and 
sending it in. 

What sort of questions would 
you like to see in the survey?

What do you think we should 
be asking?

If you have any ideas please 
let us know by calling Jamie
on 020 7364 7482 or email
quality@towerhamlets.gov.uk

What would you like to see 
in the Clients Survey 2010?
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