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24.00419.73218.87318.29212.22

21.00319.10419.10218.20518.20

16.00112.20112.90114.50314.00

722.00319.00420.00

20.00219.00823.00621.00314.00

18.00520.00620.00621.00620.00

621.56519.70520.20722.07

20.00928.59928.00929.87928.00

22.00822.40722.90822.50825.10

1034.761030.921030.40112.00

22.00822.40722.90822.50825.10

71010109

21.5022.3022.9822.1322.07

20.0020.7819.8520.6018.20

19.0019.2619.0318.7214.00
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Your result

Number in sample

Lower quartile

Club median

Upper quartile

TargetRankScoreRankScoreRankScoreRankScore

Apr-MarApr-DecApr-SeptApr-Jun

LBTH 36 - Average re-let time (calendar days) - GN only

Bottom Quartile3rd Quartile2nd QuartileTop Quartile

Subscriber Eastend Homes

Filter options All organisations in club

Club LBTH

Period 2012/13
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95.00895.45896.13995.70895.12

98.00499.00598.00897.00499.00

99.901100.001100.001100.001100.00

697.79797.52597.93

100.001100.001100.001100.001100.00

99.00598.40697.80697.20797.60

399.10399.20399.10399.56

99.00994.84995.87797.05698.68

98.00797.70498.18498.00499.00

1093.301092.001094.30895.12

98.00797.70498.18498.00499.00

71010109

98.0096.0196.4897.0197.60

99.0098.1097.9097.5799.00

99.4599.0898.9598.8399.56
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Your result

Number in sample

Lower quartile

Club median

Upper quartile

TargetRankScoreRankScoreRankScoreRankScore

Apr-MarApr-DecApr-SeptApr-Jun

LBTH 18 - Percentage of emergency repairs completed within target time

Bottom Quartile3rd Quartile2nd QuartileTop Quartile

Subscriber Eastend Homes

Filter options All organisations in club

Club LBTH

Period 2012/13
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98.00399.00397.00597.00498.00

99.00199.70199.80199.77199.82

98.00497.30696.60696.40696.50

98.00299.50299.40298.70398.90

596.80596.70497.30597.54

98.00794.69795.31795.17795.79

98.00695.54496.98398.00299.00

890.80888.60889.50890.80

98.00695.54496.98398.00299.00

68888

98.0095.3396.2896.0996.32

98.0097.0596.8497.1597.77

98.0099.1397.6098.1898.93
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Your result

Number in sample

Lower quartile

Club median

Upper quartile

TargetRankScoreRankScoreRankScoreRankScore

Apr-MarApr-DecApr-SeptApr-Jun

LBTH 19 - Percentage of urgent repairs completed within target time

Bottom Quartile3rd Quartile2nd QuartileTop Quartile

Subscriber Eastend Homes

Filter options All organisations in club

Club LBTH

Period 2012/13



Page 4 of 1704 June 2014

95.00696.54596.84695.87797.44

98.00199.00498.00498.00299.00

99.50398.50199.77198.84199.19

98.00596.90696.20298.70498.50

98.00298.60298.40498.00598.49

497.90298.40398.50398.62

98.00796.09795.98795.80894.51

98.00890.93890.29894.00698.00

988.70988.20987.34990.30

98.00890.93890.29894.00698.00

79999

98.0096.0995.9895.8097.44

98.0096.9096.8498.0098.49

98.0098.5098.4098.5098.62
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Your result

Number in sample

Lower quartile

Club median

Upper quartile

TargetRankScoreRankScoreRankScoreRankScore

Apr-MarApr-DecApr-SeptApr-Jun

LBTH 20 - Percentage of routine repairs completed within target time

Bottom Quartile3rd Quartile2nd QuartileTop Quartile

Subscriber Eastend Homes

Filter options All organisations in club

Club LBTH

Period 2012/13
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294.00493.00492.00491.00

97.00197.00197.00197.00197.00

93.00683.40296.09392.21295.87

393.16590.70782.98782.98

589.00789.00683.00684.00

780.30690.60589.80589.60

90.00492.99393.90294.00395.00

861.90866.30878.95878.95

90.00492.99393.90294.00395.00

38888

91.5082.6390.2083.0083.75

93.0091.0091.8590.9090.30

95.0093.3794.4592.6695.22
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Your result

Number in sample

Lower quartile

Club median

Upper quartile

TargetRankScoreRankScoreRankScoreRankScore

Apr-MarApr-DecApr-SeptApr-Jun

LBTH 400 - Percentage of respondents satisfied with the last completed repair

Bottom Quartile3rd Quartile2nd QuartileTop Quartile

Subscriber Eastend Homes

Filter options All organisations in club

Club LBTH

Period 2012/13
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98.00398.25398.40398.64398.22

100.001100.001100.001100.001100.00

93.00496.60495.89595.89596.70

95.001100.001100.001100.001100.00

695.00695.00695.00692.00

792.00792.00790.70790.88

98.00595.66595.40496.00497.00

885.30888.10889.10889.10

98.00595.66595.40496.00497.00

58888

95.0094.2594.2593.9391.72

98.0096.1395.6595.9596.85

98.0098.6998.8098.9898.67
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Old Ford Housing 
Association

Eastend Homes

East Thames Group

Your result

Number in sample

Lower quartile

Club median

Upper quartile

TargetRankScoreRankScoreRankScoreRankScore

Apr-MarApr-DecApr-SeptApr-Jun

LBTH 185 - Appointments kept as a percentage of appointments made

Bottom Quartile3rd Quartile2nd QuartileTop Quartile

Subscriber Eastend Homes

Filter options All organisations in club

Club LBTH

Period 2012/13
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100.001100.001100.001100.001100.00

100.001100.001100.001100.001100.00

100.00897.50899.62899.80899.80

699.75699.751098.82

100.00992.001090.801100.00997.30

100.00599.87599.89799.92699.82

799.70799.70899.80799.81

100.001100.001100.001100.001100.00

100.001100.001100.001100.00599.94

998.601100.001100.00

100.001100.001100.001100.00599.94

7910109

100.0099.7099.6499.8399.81

100.0099.8799.82100.0099.94

100.00100.00100.00100.00100.00
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Your result

Number in sample

Lower quartile

Club median

Upper quartile

TargetRankScoreRankScoreRankScoreRankScore

Apr-MarApr-DecApr-SeptApr-Jun

LBTH C0 - Percentage of dwellings with a valid gas safety certificate

Bottom Quartile3rd Quartile2nd QuartileTop Quartile

Subscriber Eastend Homes

Filter options All organisations in club

Club LBTH

Period 2012/13
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99.60399.71599.78799.01498.77

99.00699.102101.903102.20792.90

100.001097.10998.09897.98595.89

2100.281107.69996.56

101.00998.30898.901091.40991.70

101.00499.19699.65699.36399.07

799.00799.604101.001101.88

101.00898.771095.96599.49299.49

499.194100.472103.00892.71

1100.843101.541103.22693.10

499.194100.472103.00892.71

61010109

99.7098.8399.0898.2492.90

100.5099.1599.7299.4395.89

101.0099.58101.27101.9099.07
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Your result

Number in sample

Lower quartile

Club median

Upper quartile

TargetRankScoreRankScoreRankScoreRankScore

Apr-MarApr-DecApr-SeptApr-Jun

LBTH 28 - Rent collected as a percentage of rent owed (excluding arrears b/f) - GN only

Bottom Quartile3rd Quartile2nd QuartileTop Quartile

Subscriber Eastend Homes

Filter options All organisations in club

Club LBTH

Period 2012/13
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3.0022.9323.2222.9912.82

5.5075.2074.6074.1086.40

2.6512.9013.0112.9822.91

54.8784.7496.1265.15

109.00109.201010.10108.84

96.1196.8785.6097.72

85.4064.2063.8043.73

3.0033.2844.0953.4133.46

65.0033.9333.0975.95

44.0354.1943.1455.04

65.0033.9333.0975.95

410101010

3.635.354.715.236.29

3.004.944.203.615.10

2.913.473.973.103.53

Tower Hamlets 
Homes
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Housing
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Southern Housing 
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East Thames Group

Your result

Number in sample

Lower quartile

Club median

Upper quartile

TargetRankScoreRankScoreRankScoreRankScore

Apr-MarApr-DecApr-SeptApr-Jun

LBTH 13 - Current tenant arrears as a percentage of the annual rent debit (excluding HB 
adjustments) - GN only

Bottom Quartile3rd Quartile2nd QuartileTop Quartile

Subscriber Eastend Homes

Filter options All organisations in club

Club LBTH

Period 2012/13
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55.00751.63751.16653.25472.22

850.00

72.00474.00566.00743.00837.50

658.00658.00558.00658.00

100.001100.001100.001100.001100.00

376.00373.00378.00378.00

568.30471.00471.40562.50

80.00939.13838.88840.00757.14

90.00281.25280.001100.001100.00

90.00281.25280.001100.001100.00

59888

72.0051.6356.2950.6957.79

80.0068.3068.5064.7067.36

90.0076.0074.7583.5083.50

Tower Hamlets 
Homes

Tower Hamlets 
Community 
Housing

Swan Housing 
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Southern Housing 
Group
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Poplar HARCA
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Gateway Housing 
Association

Eastend Homes

Your result

Number in sample

Lower quartile

Club median

Upper quartile

TargetRankScoreRankScoreRankScoreRankScore

Apr-MarApr-DecApr-SeptApr-Jun

LBTH 001 - Percentage of residents satisfied with the outcome of their ASB complaint

Bottom Quartile3rd Quartile2nd QuartileTop Quartile

Subscriber Eastend Homes

Filter options All organisations in club

Club LBTH

Period 2012/13
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95.00695.41596.25595.87793.67

98.001100.001100.001100.001100.00

95.00497.701100.001100.001100.00

95.001100.001100.001100.001100.00

90.00788.90886.40886.50985.70

972.34792.86788.24890.63

98.001100.001100.001100.001100.00

100.00595.88693.33695.24693.75

874.58979.71976.27594.86

100.00595.88693.33695.24693.75

79999

95.0088.9092.8688.2493.67

95.0095.8896.2595.8794.86

98.00100.00100.00100.00100.00
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Your result

Number in sample

Lower quartile

Club median

Upper quartile

TargetRankScoreRankScoreRankScoreRankScore

Apr-MarApr-DecApr-SeptApr-Jun

LBTH 002 - Percentage of complaints responded to within target

Bottom Quartile3rd Quartile2nd QuartileTop Quartile

Subscriber Eastend Homes

Filter options All organisations in club

Club LBTH

Period 2012/13
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95.00499.90499.86599.601100.00

98.001100.001100.001100.001100.00

100.001100.001100.001100.001100.00

100.001100.001100.001100.001100.00

90.00796.20795.00793.40889.30

882.54891.95888.24789.61

95.00599.06598.671100.001100.00

90.00697.80696.50696.30693.30

973.80985.71985.19988.89

90.00697.80696.50696.30693.30

79999

92.5096.2095.0093.4089.61

95.0099.0698.6799.60100.00

99.00100.00100.00100.00100.00

Tower Hamlets 
Homes

Tower Hamlets 
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Swan Housing 
Association

Providence Row 
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Old Ford Housing 
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Gateway Housing 
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Eastend Homes

East Thames Group

Your result

Number in sample

Lower quartile

Club median

Upper quartile

TargetRankScoreRankScoreRankScoreRankScore

Apr-MarApr-DecApr-SeptApr-Jun

LBTH 003 - Percentage of members' enquiries responded to within target

Bottom Quartile3rd Quartile2nd QuartileTop Quartile

Subscriber Eastend Homes

Filter options All organisations in club

Club LBTH

Period 2012/13
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777.00

481.00

79.00283.50

678.00

190.70

579.00

869.00

382.45

382.45

18

77.75

80.00

82.71
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Your result

Number in sample

Lower quartile

Club median

Upper quartile

RankTargetRankScore

Apr-Mar

LBTH 160 - Percentage of tenants satisfied with the landlord's services overall

Bottom Quartile3rd Quartile2nd QuartileTop Quartile

Subscriber Eastend Homes

Filter options All organisations in club

Club LBTH

Period 2012/13
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347.00

446.00

168.00

446.00

256.00

256.00

5

46.00

47.00

56.00
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Poplar HARCA
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Your result

Number in sample

Lower quartile

Club median

Upper quartile

RankScore

Apr-Mar

LBTH 270 - Percentage of leaseholders satisfied with the landlord's services overall

Bottom Quartile3rd Quartile2nd QuartileTop Quartile

Subscriber Eastend Homes

Filter options All organisations in club

Club LBTH

Period 2012/13
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755.00

365.00

63.00269.00

563.00

189.40

661.00

852.00

463.45

463.45

18

59.50

63.23

66.00
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Your result

Number in sample

Lower quartile

Club median

Upper quartile

RankTargetRankScore

Apr-Mar

LBTH 340 - Percentage of tenants satisfied that their views are taken into account

Bottom Quartile3rd Quartile2nd QuartileTop Quartile

Subscriber Eastend Homes

Filter options All organisations in club

Club LBTH

Period 2012/13
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573.00

283.00

476.00

183.20

662.00

377.41

377.41

6

73.75

76.71

81.60
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Your result

Number in sample

Lower quartile

Club median

Upper quartile

RankScore

Apr-Mar

LBTH 200 - Percentage of residents satisfied with estate services

Bottom Quartile3rd Quartile2nd QuartileTop Quartile

Subscriber Eastend Homes

Filter options All organisations in club

Club LBTH

Period 2012/13
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869.00

774.00

76.00477.60

196.00

676.20

389.00

85.00290.48

576.35

576.35

28

78.2575.65

80.5076.98

82.7589.37
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Homes
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Your result

Number in sample

Lower quartile

Club median

Upper quartile

TargetRankScore

Apr-Mar

LBTH 80 - Percentage of tenants satisfied with repairs and maintenance

Bottom Quartile3rd Quartile2nd QuartileTop Quartile

Subscriber Eastend Homes

Filter options All organisations in club

Club LBTH

Period 2012/13
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