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Does your access statement clearly demonstrate:

Have you:

•

A commitment to inclusive design.

•

Commissioned an independent access consultant.

•

The philosophy and approach to inclusive design.

•

•

Set out your strategy to achieve inclusive access.

Established a project specific Consultative Access Group (CAG) to
consider, review and comment upon access issues.

•

How local planning authority access policies have been taken into
account.

•

Appointed an independent chair of CAG.

•

The key access issues of the particular scheme.

•

The sources of advice and guidance used.

•

Consultation outcomes.

•

How the principles of inclusive design have been embedded into
the scheme.

•

How inclusion will be maintained and managed.

Does your access statement:
•

Highlight specific provision for disabled people.

•

Incorporate the recommendations of access officers and local access
groups

•

Aim for the highest standards not the minimum.

•

Justify any deviation from accepted good practice .

•

Explain the relationship between design and management.

•

Highlight issues of ongoing management and maintenance.

•

Make it clear what can be tied down in planning conditions and/or
Section 106 agreements.

•

Explain and justify the decisions taken so far and explain the
principles that will be followed when the details are designed after
permission is granted.

•

Set out how inclusive access will be addressed in any masterplans
and reserved matters applications.

Does your assessment of the proposals include how users:
•

Gain access from the public transport network.

•

Access and use any parking provision.

•

Access and use the public realm including areas of private and
public open space.

•

Negotiate any changes in level.

•

Can easily orientate themselves and find their way around the
development.

Plans, maps and illustrations which further explain the above specific points
will be welcomed within the design and access statement. Given the interest
from organisations of disabled people in the planning process you should
bear in mind the need to ensure that your statement can be made available
in alternative formats if requested.
Further advice is contained in the GLA’s supplementary planning guidance
Accessible London; Achieving an Inclusive Environment2 and in the LDA’s
Inclusive Design Toolkit3.
Consultation
When preparing planning applications, every attempt should be made to
engage and consult specifically with disabled people and their organisations.
Many older and disabled people are often excluded from standard
consultation exercises and their voice is not often heard effectively. Where
there is a local access group they should be involved from the outset. It
may be appropriate to set up a strategic access group for specific large scale
projects.
Good examples of strategic consultative access groups include the ODA
Built Environment Access Panel, Stratford City Consultative Access Group,
Tottenham Football Club Access Forum and the Kings Cross Consultative
Access Group. Where a design panel is to be established, the chair of the
local access group, and/or strategic access group where one has been set
up, should be invited onto the design panel. This will ensure consistency
of advice and that the design panel membership includes an access
champion, an inclusive design expert or a representative of the local disabled
community.
The 2007 Olympic, Paralympic and legacy transformation planning
permissions
The 2007 planning permissions that authorised the main 2012 Games
venues and Parklands required the ODA to prepare an Inclusive Access
Strategy that would set out arrangements to implement, monitor and
review its commitments to inclusive access, and that this be prepared, in
consultation with an Access and Inclusion Forum (AIF), and be submitted to
the Local Planning Authority for approval.4
The ODA was also required by a Section 106 planning agreement to ensure
that the principles of inclusive design informed and were integrated into
its subsequent reserved matters applications. The planning agreement
specifically required:5
•

That best practice inclusive design standards (as opposed to
minimum standards) informed and advised design; and that these
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standards were agreed by the ODA’s Built Environment Access
Panel (BEAP) and the AIF.
•

•

The Access and Inclusion Forum and ODA’s Built Environment
Access Panel met regularly (and at least quarterly) with terms of
reference such that they could advise, comment and influence the
ODA’s implementation of inclusive access.
That the ODA’s designers and users worked together to deliver the
best reasonably practicable solutions for achieving inclusive access.

•

That individual access plans were prepared for each venue and were
submitted with ODA reserved matters applications for each Games
and legacy venue.

•

That the ODA would work with wider stakeholders to gain
additional expert advice (including the ODA’s Accessible Transport
Panel).

•

That the production, implementation and effectiveness of this
approach be monitored and reviewed at least annually until the end
of the legacy transformation phase (circa 2014).

•

That the ODA’s Principal Access Officer would ensure that
the issues of inclusive design informed the considerations and
recommendations of the ODA’s Design Review Panel.

•

As a result, the ODA prepared two documents - an Inclusive
Design Strategy,6 and a set of Inclusive Design Standards.7 These
were formally approved in 2008 and are models of good practice,
recognised by winning the Royal Town Planning Institute Equality
and Diversity Planning Award in 2009.8

The OPLC began to develop a new inclusive design strategy based on the
approach taken by the ODA. This approach should also be used to inform
other development proposals and plans within the OLSPG area.

A good example of this approach is the ODA’s 2008 inclusive design
strategy referred to below which described how it intended to meet its
inclusive design objectives and commitments for the 2012 Games and which
confirmed its aim to deliver facilities that were:
•

Inclusive – so everyone can use them safely, easily and with dignity

•

Responsive – taking into account what people say they need and
want

•

Flexible – so different people can use them in different ways

•

Convenient – so everyone can use them without too much effort or
separation

•

Accommodating – for all people, regardless of their age, gender,
disability, faith or circumstances

•

Welcoming – with no disabling barriers that might exclude some
people

•

Realistic – offering more than one solution to help balance
everyone’s needs and recognising that one solution may not work
for all.

Inclusive design strategies can help achieve the vision of an inclusive
environment by setting out the processes and procedures needed to
implement the vision. It is recommended that applicants submitting sitewide inclusive design strategies demonstrate:
•

The arrangements to implement, monitor and review their
commitments to deliver inclusive access (any subsequent access
statements submitted with individual planning applications should
be in accordance with the approved site-wide inclusive design
strategy),

•

Their interpretation of best practice (as opposed to minimum)
inclusive design standards (such as BS 8300: 2010,10 Lifetime
Homes and wheelchair accessible housing, the Mayor’s London
Housing Design Guide, the London Plan Supplementary Planning
Guidance and other relevant technical advice and access standards)
in consultation with their Consultative Access Group, using the
ODA’s Inclusive Design Standards as a benchmark, and use these
standards to inform and advise design.

•

Their client review process, compliance procedure and monitoring
mechanisms to ensure regular reporting of a project’s compliance
with the approved inclusive design standards (see ODA’s Inclusive
Design Strategy).

•

How development designers and users will work together to deliver
the best reasonably practicable solutions for achieving inclusive
access within the development.

Inclusive design strategies
Inclusive design strategies are documents that set out how an applicant
or planning authority intends to meet its inclusive design objectives by
describing the approach it will adopt and the tools it will use to ensure
inclusive design is integrated into design and decision-making processes.
An Inclusive Design Strategy should be prepared by the OPLC for its legacy
proposals and where other large scale redevelopment is proposed across
different sites and phases. They should also be prepared by local planning
authorities when preparing area frameworks or guidance.
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•

•

Whether an access consultant will be commissioned to act as an
independent adviser to the design team to ensure that access
issues are properly considered and resolved at each stage of the
development process.
Whether and how a consultative access group will be set up to
consider, review and comment upon access issues in relation to the
developer’s proposals with terms of reference such that they can
advise, comment and influence the developer’s implementation of
inclusive access (along the lines of the Stratford City Consultative
Access Group and the ODA’s Built Environment Access Panel).
The developer will be responsible for the reasonable costs of
establishing the consultative access group, convening regular
meetings, making available accommodation for meetings and other
administrative expenses incurred in relation to the Consultative
Access Group.

•

Their commitment to inclusive design by preparing their Inclusive
Design Strategy, in consultation with their Consultative Access
Group.

•

How the production, implementation and effectiveness of
the approach specified in the inclusive design strategy will be
monitored and reviewed (at least annually) in conjunction with
the consultative access group until the completion of all planning
submissions (good practice would be to continue this process
through building regulations approval, construction, completion
and post occupation).

Stratford City Consultative Access Group
The Stratford City Consultative Access Group, which was required by the
outline planning permission for the redevelopment of Stratford City in 2005,
considers, reviews and comments upon the accessibility of proposals as they
come forward for planning approval, including at reserve matter stage. The
group provides development partners and the local planning authority with
the views and experience of a range of access and inclusive design specialists
together with the first hand experience of local disabled people (who in turn
represent the local community), and share their knowledge from the user’s
point of view. Its terms of reference including the requirement to appoint an
independent chair, is membership, and meeting and operating procedures
were set out in detail in the Section 106 Agreement.
The group has been very effective, giving consistent advice from the outline
stage right through to detailed design, has challenged traditional thinking,
helping to come up with innovative designs to resolve access issues and is
a model of good practice. As such, it is a working model of practical social
inclusion within the development sector.
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Figure 7.1 Lower Lea Valley Opportunity Area Planning Framework boundary
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