FORM OF ORDER

	To: 
(Supplier Name and full address)




	Deliver To:
(Local Authority Name and Address)

(“Customer”)

Contact Officer: 
Email:








	DESCRIPTION

	Value per service / unit / Day rate
(£)
	Contract Value (Exclusive of VAT)

	Service Description:




Maximum number of days/units (delete if not applicable).
Financial Cap
The total value of this Order shall not exceed £[Insert Amount] excluding VAT without the Customer's prior written approval and issuing of a revised Purchase Order.
The Order Value represents the Customer's maximum financial commitment under this Order.

Call-off arrangements:

The Customer may request Services from time to time during the Contract Term by providing reasonable written notice.
Where applicable:
· Minimum notice period: [Insert]
· Delivery location: [Insert]
· Delivery method: [On-site / Remote / Hybrid]
· Working hours: [Insert]

Delivery:
Services will be delivered by the method specified  (e.g. remotely, on-site, hybrid, during normal business hours, or as otherwise agreed).

Expiry Date: [Insert Date]
Any unused allocation of services, resources or days shall expire on the Expiry Date unless otherwise agreed in writing by the Parties.
Invoicing:
The Supplier shall invoice:    
☐ Monthly in arrears	☐ Quarterly in arrears	☐ On delivery of milestones	☐ Other: [Insert]
Each invoice must include valid Purchase Order Number.
Payment shall be made in accordance with the payment provisions of the Framework Agreement or applicable Call-Off Agreement.


	
£
	
£





Total Order Value (exclusive of VAT): £ 

Invoicing:

The Order Value stated above is an estimate only and operates as a cap on the Customer's financial commitment. The Supplier shall not be required to continue providing Services beyond the Order Value unless and until a further Purchase Order, contract variation or other written authorisation has been issued by the Customer.

Any rebate, discount, service credit, cashback, framework benefit or other financial adjustment due or payable under the applicable Framework Agreement, Call-Off Agreement or Contract shall be applied as a credit against the relevant invoice issued under this Order, and the Customer shall only be liable to pay the net balance remaining after such credit has been deducted.



Important Note:

1. Orders made under this Form of Order are subject to the applicable Framework Agreement, Call-Off Agreement, Specification, Charges and any related Schedules, Appendices and Annexes.
2. The Customer shall ensure that all applicable ordering procedures and requirements under the Framework Agreement and/or Call-Off Agreement have been followed.
3. Any changes to the Services or Charges must be agreed in writing by both Parties.
4. The Supplier shall perform the Services in accordance with any KPIs, service levels and performance measures agreed between the parties for a specific work type or service. Such measures may be reviewed and amended by written agreement from time to time.

5. Neither Party excludes or limits its liability for:
a. (a) death or personal injury caused by negligence;
b. (b) fraud or fraudulent misrepresentation; or
c. (c) any liability which cannot be excluded or limited by law.
6. Subject to paragraph 4, the Supplier's total aggregate liability under this Order shall not exceed 125% of the Charges paid or payable under this Order in the 12 months preceding the claim.
7. The Customer shall notify the Supplier of any disputed invoice within 30 days of receipt. Any undisputed amounts shall be paid in accordance with the payment terms.



	Signed on behalf of Council:
	Dated:

	



	

	Name: 


	Signed on behalf of behalf of Supplier:
	Dated:

	



	

	Name: 




