
DigitalEthnicitySEGAgeGender
NoYesOtherBlackAsianMixedWhiteDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

20432826341742126011772129179414154101187106278254532Unweighted base

20432826**33*17421**26011672*12718241*36*57*99195101258274532Weighted base

20232526341722125811671128178414154100186105277253527Effective base

2043282633174212601167212718241365799195101258274532Yes
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%

--------------------No
--------------------
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Tower Hamlets Poll
Fieldwork: 23rd-28th October 2015

Absolutes/col percents

Table 1
Q.S1 First of all can I check if you live in the borough of Tower Hamlets?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g/h/i - a/j/k/l/m - a/n/o/p/q/r - a/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by the LGA



DigitalEthnicitySEGAgeGender
NoYesOtherBlackAsianMixedWhiteDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

20432826341742126011772129179414154101187106278254532Unweighted base

20432826**33*17421**26011672*12718241*36*57*99195101258274532Weighted base

20232526341722125811671128178414154100186105277253527Effective base

10716714149512127553955107212231629246-274274Male
53%51%53%42%55%56%49%47%54%44%59%ak50%60%54%62%ade47%45%-100%ac52%ck

971611219799133613372752115263710355258-258Female
47%49%47%58%45%44%51%53%46%56%aj41%50%40%46%38%53%f55%f100%ab-48%bfj
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Tower Hamlets Poll
Fieldwork: 23rd-28th October 2015

Absolutes/col percents

Table 2
Gender
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g/h/i - a/j/k/l/m - a/n/o/p/q/r - a/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by the LGA



DigitalEthnicitySEGAgeGender
NoYesOtherBlackAsianMixedWhiteDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

20432826341742126011772129179414154101187106278254532Unweighted base

20432826**33*17421**26011672*12718241*36*57*99195101258274532Weighted base

20232526341722125811671128178414154100186105277253527Effective base

42594125482029133114-----101554610118-24
20%18%15%35%an31%an37%8%25%j18%j24%j8%-----100%aefg21%17%19%efg

hihijn

631321196589533244879----195-1039219525-34
31%40%at43%28%37%39%37%29%34%37%43%am----100%adfg-40%34%37%dfg

hihimt

297066413389172445---99--37629935-44
14%21%at23%17%24%an14%15%8%23%m19%m25%am---100%adeg--15%22%ac19%cde

highimnt

26314571391112923--57---26315745-54
13%9%15%15%p4%5%15%ap9%16%7%13%--100%adef---10%11%11%def

hihip

1621124-27114713-36----15223655-64
8%6%4%5%3%-11%ap9%6%5%7%-100%adef----6%8%7%defg

gip

2813--11382427641-----21214165 or older
14%as4%--1%5%15%apq21%ajk3%6%4%100%adef-----8%8%8%defg

lghjps

-2--1-1--11------112Refused
-1%--1%-*--1%1%------***
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Tower Hamlets Poll
Fieldwork: 23rd-28th October 2015

Absolutes/col percents

Table 3
Into which of the following age groups do you fall?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g/h/i - a/j/k/l/m - a/n/o/p/q/r - a/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by the LGA



DigitalEthnicitySEGAgeGender
NoYesOtherBlackAsianMixedWhiteDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

20432826341742126011772129179414154101187106278254532Unweighted base

20432826**33*17421**26011672*12718241*36*57*99195101258274532Weighted base

20232526341722125811671128178414154100186105277253527Effective base

112214122211713154764786983124305710776158169327NET: Well informed
55%65%at47%67%67%63%59%65%65%68%j54%74%eg67%52%57%55%75%aef61%62%61%ejt

g

305859303382719181911311162819444488Very well informed  (4)
15%18%20%26%17%14%15%24%aj26%ajk14%10%26%h7%19%16%15%19%17%16%17%j

83156714871011548286979202219417956113125239Fairly well         (3)
41%48%27%41%50%49%44%42%39%54%al44%48%59%eg34%41%40%56%aef44%46%45%informed

g

5477106383672117295488172955155873131Not very well       (2)
27%23%38%18%22%14%26%18%23%23%30%m19%22%29%d29%d28%d14%23%26%25%dinformed

32364418534158122824814309383068Not well informed   (1)
15%11%16%11%11%23%13%13%12%9%15%5%11%15%14%16%9%15%11%13%at all

8611314105681013625418210122542852496102198NET: Not well informed
42%34%53%30%32%37%39%31%35%32%45%akm24%33%44%di43%di44%adi24%37%37%37%d

61-11-54--21-2-31437Don't know
3%as*-3%1%-2%4%ak--1%3%-4%-1%1%2%1%1%s

2.562.72at2.512.852.742.542.622.78j2.79j2.73j2.492.98ae2.632.592.602.552.86ae2.652.672.66ejMean
fgft

0.930.881.000.970.871.010.900.970.960.820.880.820.790.980.920.930.840.940.870.90Standard deviation

0.070.050.200.170.070.220.060.090.110.070.070.130.120.140.090.070.080.060.060.04Standard error
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Absolutes/col percents

Table 4
Q.1 Overall, how well informed do you think Tower Hamlets Council keeps residents about the services and benefits it provides?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g/h/i - a/j/k/l/m - a/n/o/p/q/r - a/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by the LGA



DigitalEthnicitySEGAgeGender
NoYesOtherBlackAsianMixedWhiteDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

20432826341742126011772129179414154101187106278254532Unweighted base

20432826**33*17421**26011672*12718241*36*57*99195101258274532Weighted base

20232526341722125811671128178414154100186105277253527Effective base

106211132111514145814580882719295311178163153317NET: A great deal/ a
52%64%at50%62%66%an66%56%70%aj62%j63%j48%65%54%50%53%57%77%aef63%56%60%jtfair amount

gh

1949323142721141317746141917323568A great deal        (4)
9%15%12%6%18%an20%10%18%j19%j10%9%17%12%11%14%10%17%13%13%13%t

871621019841011960316771201523399260131118249A fair amount       (3)
43%49%38%56%48%46%46%52%j43%52%j39%48%41%39%39%47%60%aef51%a43%47%j

gh

67841084468023193567912213554186784151Not very much       (2)
33%26%38%23%25%29%31%20%27%27%37%am22%32%37%d35%d28%18%26%31%28%dm

2528221413076122644512243193553Not at all          (1)
12%9%8%6%8%5%11%6%8%9%14%am10%12%d9%12%d13%d3%7%13%c10%cd

9211312105771103125469213162647792186119205NET: Not very much/ not
45%as34%46%29%33%34%42%26%35%37%51%akl32%44%d46%d47%d40%d21%33%43%ac38%cdmat all

ms

74132-54212112-528211Don't know
3%1%4%9%anp1%-2%3%3%1%1%3%2%3%-3%2%3%ab1%2%b

2.502.72at2.562.682.77an2.812.562.85aj2.75j2.65j2.442.732.552.542.552.552.93ae2.71ab2.562.63jnMean
fght

0.830.830.830.700.840.820.830.800.870.790.850.880.880.830.880.840.690.790.870.84Standard deviation

0.060.050.170.130.060.180.050.080.100.070.060.140.140.110.090.060.070.050.060.04Standard error
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Table 5
Q.2a How much do you trust Tower Hamlets Council?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g/h/i - a/j/k/l/m - a/n/o/p/q/r - a/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by the LGA



DigitalEthnicitySEGAgeGender
NoYesOtherBlackAsianMixedWhiteDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

9011212105671093025479013182547752292110202Unweighted base

92*11312**10**57*7**11031**25**46*92*13**16**26**47*79*21**86*119205Weighted base

8911112105671083025478913182547752292110200Effective base
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Table 6
Q.2b Please can you briefly explain why you gave this answer?
Base: All respondents who don't trust Tower Hamlets Council

Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g/h/i - a/j/k/l/m - a/n/o/p/q/r - a/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by the LGA



DigitalEthnicitySEGAgeGender
NoYesOtherBlackAsianMixedWhiteDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

20432826341742126011772129179414154101187106278254532Unweighted base

20432826**33*17421**26011672*12718241*36*57*99195101258274532Weighted base

20232526341722125811671128178414154100186105277253527Effective base

1292211328120141618252841103120366412374171179350Printed information
63%67%50%83%an69%67%62%71%72%66%60%74%55%62%65%63%73%h66%65%66%provided by the council

(e.g. leaflets, flyers,
public notices)

1142321129126141517451851102324386812666154192346Local media (e.g.
56%71%at42%88%an73%an68%58%64%71%67%60%55%66%66%69%65%66%60%70%ac65%cntnewspapers, TV, radio,

news website)

129215132413114149905191913027386311965175169344East End Life
63%66%50%71%75%an66%57%78%aj71%j72%aj50%73%75%67%64%61%65%68%61%65%jn

992019211128140774170922118315011266154146300Word of mouth (e.g.
49%61%at33%62%64%an39%54%67%aj57%55%51%51%49%55%51%58%66%af60%53%56%tfriends, neighbours,

relations)

562401621103111385343651191217346511947146149295Council website
27%73%at62%62%59%52%53%46%59%51%65%akm30%48%59%i66%adh61%di46%57%54%56%dim

it

3610941251370342438351712172545286283145Direct contact with the
18%33%at16%35%30%14%27%29%j34%j30%j19%42%ae32%30%25%23%28%24%30%27%jtcouncil (e.g. contact

with staff, public
meetings and events)

3390413565443324283198112736316161123From your local
16%27%at16%38%an32%an24%17%28%j34%aj22%17%21%22%19%28%19%31%ae24%22%23%jntcouncillor

209579504402225302958152434275164115Council texts, emails
10%29%at26%28%29%an19%15%19%34%ajm24%16%12%22%26%24%18%27%20%23%22%jntand e-newsletters

1083593143918163022348193523484492Social media sites and
5%25%at19%26%18%19%15%15%22%j23%aj12%8%12%15%19%18%23%i19%16%17%jtblogs (e.g. Facebook,

Twitter, YouTube)

59-14282336-313448614Other
2%3%-3%2%10%3%1%4%3%3%-7%2%3%2%4%3%2%3%
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Table 7
Q.3a How do you currently find out about Tower Hamlets Council and the services it provides?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g/h/i - a/j/k/l/m - a/n/o/p/q/r - a/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by the LGA



DigitalEthnicitySEGAgeGender
NoYesOtherBlackAsianMixedWhiteDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

20432826**33*17421**26011672*12718241*36*57*99195101258274532Weighted base

10-3-1-632313---616410Do not find out any
5%as-12%-1%-2%3%3%2%1%8%adfg---3%1%2%2%2%sinformation
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Table 7
Q.3a How do you currently find out about Tower Hamlets Council and the services it provides?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g/h/i - a/j/k/l/m - a/n/o/p/q/r - a/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by the LGA



DigitalEthnicitySEGAgeGender
NoYesOtherBlackAsianMixedWhiteDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

20432826341742126011772129179414154101187106278254532Unweighted base

20432826**33*17421**26011672*12718241*36*57*99195101258274532Weighted base

20232526341722125811671128178414154100186105277253527Effective base

6471444537739192944148121954276571136Printed information
32%as22%16%12%26%14%30%aq34%a26%23%24%34%22%20%20%28%27%25%26%25%sprovided by the council

(e.g. leaflets, flyers,
public notices)

12897622460118245149112737133666102Council website
6%27%at28%18%12%19%23%ap10%11%19%m28%alm10%25%19%28%adi19%13%14%24%ac19%cmp

t

40402525341171719206815171914443680East End Life
20%as12%8%16%15%14%16%15%24%aj15%11%15%22%e27%ae17%10%14%17%13%15%ejs

2641552522911111428118113115343468Council texts, emails
13%13%19%16%14%9%11%10%16%11%16%3%2%13%11%16%hi15%hi13%12%13%hiand e-newsletters

2125-617118610151253381710212546Local media (e.g.
10%8%-17%n10%5%7%5%14%m12%6%12%9%5%8%8%10%8%9%9%newspapers, TV, radio,

news website)

16234117-171421366349116241539Direct contact with the
8%7%14%3%10%-6%12%jl3%10%j3%14%8%7%9%6%6%9%5%7%jcouncil (e.g. contact

with staff, public
meetings and events)

521146310437101133125161026Social media sites and
2%6%at4%11%n4%14%4%4%4%5%6%3%3%5%3%6%5%6%4%5%tblogs (e.g. Facebook,

Twitter, YouTube)

10612435522431223510515From your local
5%s2%4%6%2%15%2%4%3%1%2%7%e2%3%2%2%5%4%2%3%scouncillor

351-5114-21-1--43448Word of mouth (e.g.
1%2%4%-3%n5%*3%-2%1%-3%--2%3%1%2%1%nfriends, neighbours,

relations)

34--5112--51--141257Other
2%1%--3%an5%*2%--3%3%--1%2%1%1%2%1%n
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Table 8
Q.3b From which one of these sources of information would you PREFER to find out about Tower Hamlets Council and the services it provides?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g/h/i - a/j/k/l/m - a/n/o/p/q/r - a/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by the LGA



DigitalEthnicitySEGAgeGender
NoYesOtherBlackAsianMixedWhiteDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

20432826**33*17421**26011672*12718241*36*57*99195101258274532Weighted base

3---2-11--1---111213Do not want to find out
1%s---1%-*1%--1%---1%*1%1%*1%any information

121-1-11-2--2--1--33Don't know
*1%4%-1%-*1%-2%--5%adef--1%--1%1%
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Table 8
Q.3b From which one of these sources of information would you PREFER to find out about Tower Hamlets Council and the services it provides?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g/h/i - a/j/k/l/m - a/n/o/p/q/r - a/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by the LGA



DigitalEthnicitySEGAgeGender
NoYesOtherBlackAsianMixedWhiteDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

20432826341742126011772129179414154101187106278254532Unweighted base

20432826**33*17421**26011672*12718241*36*57*99195101258274532Weighted base

20232526341722125811671128178414154100186105277253527Effective base

107240132213191617449891092424336513070167179347Word of mouth (friends,
52%73%at51%65%75%an43%62%64%68%70%60%58%67%57%66%67%69%65%65%65%tneighbours, relations)

120218152513613139865693822625386212264171168339East End Life
59%67%58%74%n78%an62%53%74%aj77%aj73%aj45%63%68%67%63%63%64%66%61%64%jn

942311219111111607149731132619376611461162163324Direct contact/ I find
46%70%at47%58%64%53%62%61%68%57%62%63%52%65%67%58%60%63%59%61%tout when I need to

1072111620113131456943861052121286411567155163318Printed sources
52%64%at62%61%65%61%56%60%59%68%a57%51%59%48%64%59%66%g60%59%60%t

97198151811414125744176882421295510461138157295Local newspapers
48%60%at55%56%66%an67%48%64%aj57%60%j48%59%57%50%55%53%61%53%57%55%jnt

-262121410011122363573107915236011042131131262Council website
-80%at47%42%57%an52%47%31%48%m57%am59%am23%42%41%61%adg56%adg41%i51%48%49%imt

hii

6616281991119448386266111126428354119109228Advertising on
32%49%at32%58%n53%an52%36%42%53%j49%j36%26%29%46%i42%43%i54%ahi46%40%43%ijnbillboards/buses etc

t

521436127312914426466614122341703596100196National TV and radio
26%44%at24%35%42%57%35%38%36%36%36%34%33%39%41%36%35%37%36%37%t

3513491170473433236471411173557348286169Contact with council
17%41%at35%32%40%an18%28%38%j44%ajk28%26%34%30%31%35%29%34%32%31%32%jtstaff or councillors

40122915854475030452689153052478378161Council noticeboards in
19%37%at34%44%n49%an19%18%43%aj42%aj35%j14%19%23%26%30%27%46%aef32%28%30%jntcouncil buildings

ghi

341267106366736254050913144451276991160Tenants/ residents
17%38%at28%32%36%an28%26%31%34%31%28%22%35%25%45%ade26%27%27%33%30%ntassociations

gi
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Table 9
Q.4a From which, if any, of the following sources do you obtain most of your information about the local area and local issues more generally?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g/h/i - a/j/k/l/m - a/n/o/p/q/r - a/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by the LGA



DigitalEthnicitySEGAgeGender
NoYesOtherBlackAsianMixedWhiteDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

20432826**33*17421**26011672*12718241*36*57*99195101258274532Weighted base

421128861565392435451010202657307282154Local TV and radio
20%34%at32%24%35%an24%25%34%34%27%25%24%29%34%26%29%30%28%30%29%t

18994953-472621273399122542175166117Public meetings and
9%30%at16%26%31%an-18%23%29%22%18%22%25%21%26%21%17%20%24%22%ntevents

-11657572422320323176152738205264116Council texts and
-35%at21%21%33%an10%16%20%28%25%17%17%17%26%27%20%20%20%23%22%ntemails

-99774313515173128176264019425799Online community forums
-30%at28%20%25%an4%13%13%24%25%ajm15%3%18%i11%26%agi20%i19%i16%21%19%intand blogs

-84373463215162619338153223424284Council social media
-26%at11%20%19%n29%12%13%22%j20%j11%8%7%15%15%16%23%ahi16%15%16%jnt(for example, Twitter

or Facebook)

75--3-9-1551335--6512Other source/s
3%1%--2%-3%-1%4%m3%2%e7%ade5%de5%de--2%2%2%e

2-----21--11---1-112Don't get/ want
1%-----1%1%--1%3%a---*-***information about local

area

1-----11-------1-1-1Don't know
*-----*1%-------*-*-*
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Table 9
Q.4a From which, if any, of the following sources do you obtain most of your information about the local area and local issues more generally?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g/h/i - a/j/k/l/m - a/n/o/p/q/r - a/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by the LGA



DigitalEthnicitySEGAgeGender
NoYesOtherBlackAsianMixedWhiteDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

9819714191141412674417886242327569964149146295Unweighted base

97*19815**18**11414**12574*41*76*88*24**21**29**55*104*61*138157295Weighted base

9719514191131412573417785242327569864149146292Effective base

164012151371210142088713201292857East London Advertiser
17%20%8%10%13%8%30%ap16%25%19%23%33%39%26%23%d19%d2%21%18%19%dp

10222113213841171343157161632Metro
10%11%16%5%11%13%10%10%10%14%8%5%12%15%5%14%11%11%10%11%

816-2911032116134295121224The Evening Standard
8%8%-10%8%6%8%4%4%14%am7%5%12%15%4%9%8%9%8%8%

149117113744733238581523East End Life
15%as4%7%6%6%7%11%9%11%5%8%13%13%7%5%7%8%6%10%8%s

514221-1231214-6353-41519The Wharf
5%7%14%11%1%-10%p4%2%2%15%aklm-31%11%9%d3%-3%9%c6%cdp

13--4----22--12-1134Bangla Times
1%2%--4%an----3%2%--4%4%-2%1%2%1%

-1--1-----1--1----11Potrika
-1%--1%-----1%--4%----1%*

--------------------Janomot
--------------------

--------------------Surma
--------------------

63132101278127652284953158173769489599195Other local paper
64%67%70%64%68%86%61%71%67%65%60%62%39%59%68%66%78%a69%63%66%
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Table 10
Q.4a(i) Which local newspaper would that be?
Base: All respondents who find out information from local newspapers

Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g/h/i - a/j/k/l/m - a/n/o/p/q/r - a/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by the LGA



DigitalEthnicitySEGAgeGender
NoYesOtherBlackAsianMixedWhiteDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

421118860566402435431012182654327875153Unweighted base

42*1128**8**61*5**65*39*24**35*45*10**10**20**26**57*30*72*82*154Weighted base

411108859565402435431012182654327875151Effective base

3056452544423141927688162918434386BBC London (TV)
72%as50%50%60%42%81%67%ap59%56%54%61%59%77%39%63%51%61%60%53%56%ps

725217416918133138115171532BBC London (radio)
17%22%22%12%11%78%25%23%4%22%28%31%9%17%31%20%18%23%19%21%p

211-16-33-25-1336-21113LBC (radio)
5%10%-14%10%-5%9%-6%12%-9%18%12%10%-3%14%ac8%c

-12--12--2352--22535812Channel S (TV)
-11%at--20%an--5%14%14%5%--12%8%9%9%6%10%8%n

-6--6--1112--123-246ATN Bangla (TV)
-6%--10%an--2%4%3%5%--6%8%6%-3%5%4%

-3--3--1-11--111-213Betar Bangla (radio)
-3%--5%--2%-3%3%--6%3%2%-3%1%2%

12332-1612512810134376188192645Other local TV
29%29%25%-26%18%39%a31%34%28%29%41%25%33%24%32%25%26%32%29%

520248-108256-2666581625Other local radio
11%18%26%52%14%-15%21%8%15%14%-16%28%23%11%17%11%20%16%
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Table 11
Q.4a(ii) Which local TV or radio station would that be?
Base: All respondents who find out information from local TV & Radio

Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g/h/i - a/j/k/l/m - a/n/o/p/q/r - a/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by the LGA



DigitalEthnicitySEGAgeGender
NoYesOtherBlackAsianMixedWhiteDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

20432826341742126011772129179414154101187106278254532Unweighted base

20432826**33*17421**26011672*12718241*36*57*99195101258274532Weighted base

20232526341722125811671128178414154100186105277253527Effective base

5250483464428182425108161734174954102East End Life
26%as15%16%26%20%29%17%24%j25%j19%14%25%22%29%18%17%17%19%20%19%js

3647513034420121927965173015443983Printed sources
18%14%19%3%17%q15%17%q18%16%15%15%22%16%9%17%15%15%17%14%16%q

1058241314676133916521259224668Council website
5%18%at8%12%8%5%18%ap6%9%11%22%akl3%15%i9%21%adi13%9%9%17%ac13%cim

mpt

23296418218107151364691611252752Local newspapers
11%9%23%11%10%9%7%9%10%12%7%15%10%11%9%8%11%10%10%10%n

14341415424661222-2210259252348Council texts and
7%10%4%13%9%18%9%5%9%9%12%m-5%4%10%i13%ai9%i10%8%9%iemails

17243114-211451266348128241640Direct contact/I find
8%7%11%3%8%-8%12%j7%9%j3%14%7%7%8%6%8%9%6%8%jout when I need to

81713721043881311146111425Council social media
4%5%4%9%4%9%4%4%4%6%5%3%7%f2%1%7%f6%4%5%5%f(for example, Twitter

or Facebook)

6172-102761311114211491323Local TV and radio
3%5%8%-6%10%3%5%1%2%6%3%2%8%2%5%4%4%5%4%

89-25110353611252611617Word of mouth (friends,
4%3%-6%3%5%4%2%6%2%3%2%3%3%5%e1%6%e4%2%3%eneighbours, relations)

311-16-66232-1-2648614Advertising on
1%3%-3%3%-2%5%j2%2%1%-2%-2%3%4%3%2%3%billboards/buses etc

642-3-52-622111415510Contact with council
3%1%7%-2%-2%2%-5%a1%5%3%2%1%2%1%2%2%2%staff or councillors

46--3-71117-1225-7310Online community forums
2%2%--2%-3%1%1%1%4%a-2%4%2%3%-3%1%2%and blogs
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Table 12
Q.4b From which one of these sources of information would you PREFER to find out about the local area and local issues?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g/h/i - a/j/k/l/m - a/n/o/p/q/r - a/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by the LGA



DigitalEthnicitySEGAgeGender
NoYesOtherBlackAsianMixedWhiteDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

20432826**33*17421**26011672*12718241*36*57*99195101258274532Weighted base

54-23-422321-1-43459Council noticeboards in
2%1%-7%a2%-1%2%3%2%1%2%-2%-2%3%1%2%2%council buildings

25-13-322111-1113257National TV and radio
1%2%-3%2%-1%2%3%1%1%3%-2%1%*3%1%2%1%

25-12-4-142-22-2-427Tenants/residents
1%2%-2%1%-1%-1%3%1%-4%df3%-1%-2%1%1%associations

32-13-1221-1---13415Public meetings and
1%1%-3%2%-*2%3%j1%-2%---*3%a1%*1%events

55--5-53--7--33314610Other source/s
3%2%--3%-2%3%--4%ak--5%3%2%1%2%2%2%

-1----1---11------11Don't get/want
-*----*---1%3%ae------**information about local

area
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Table 12
Q.4b From which one of these sources of information would you PREFER to find out about the local area and local issues?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g/h/i - a/j/k/l/m - a/n/o/p/q/r - a/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by the LGA



DigitalEthnicitySEGAgeGender
NoYesOtherBlackAsianMixedWhiteDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

23296418218107151364691512272552Unweighted base

23**29**6**4**18**2**18**10**7**15**13**6**4**6**9**16**11**25**27**52*Weighted base

23296418218107151364691512272552Effective base

121622121118466513586161228East End Life
53%53%30%52%68%54%59%81%54%42%45%82%22%47%58%51%51%64%44%53%

231-2-2113----131325Metro
9%10%19%-10%-12%9%16%20%----10%21%8%11%8%10%

13-1--1--22-11-11314The Evening Standard
4%10%-24%--5%--13%15%-26%16%-6%8%11%4%7%

21--1-2-111-111--123East London Advertiser
8%4%--5%-12%-16%6%7%-26%18%10%--4%8%6%

-2--2----11--1--1-22Bangla Times
-8%--12%----7%9%--18%--9%-8%4%

-1----1---1----1--11The Wharf
-4%----6%---9%----7%--4%2%

--------------------Potrika
--------------------

--------------------Janomot
--------------------

--------------------Surma
--------------------

6331111112211-223369Other local paper
25%11%51%24%5%46%6%10%15%12%15%18%26%-22%14%25%11%24%17%
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Table 13
Q.4b(i) Which local newspaper would that be?
Base: All respondents who would prefer to find out information from local newspapers

Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g/h/i - a/j/k/l/m - a/n/o/p/q/r - a/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by the LGA



DigitalEthnicitySEGAgeGender
NoYesOtherBlackAsianMixedWhiteDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

6162-1027613101142104101222Unweighted base

6**17**2**-**10**2**7**6**1**3**11**1**1**4**2**11**4**9**13**23**Weighted base

6162-1027613101142104101222Effective base

3111-7243-110--21746914BBC London (TV)
53%68%54%-71%100%58%47%-36%90%--52%54%70%100%60%66%64%

1--------------1--11LBC (radio)
19%--------------11%--8%5%

-1----1---11------11BBC London (radio)
-7%----15%---10%100%------8%5%

-1--1---1------1-1-1Betar Bangla (radio)
-6%--10%---100%------9%-11%-4%

--------------------ATN Bangla (TV)
--------------------

--------------------Channel S (TV)
--------------------

211-1-11-2--111--3-3Other local TV
28%6%46%-8%-12%16%-64%--100%22%46%--29%-12%

-2--1-12-----1-1--22Other local radio
-14%--11%-15%37%-----26%-11%--17%10%
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Table 14
Q.4b(ii) Which local TV or radio station would that be?
Base: All respondents who would prefer to find out information from local TV & Radio

Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g/h/i - a/j/k/l/m - a/n/o/p/q/r - a/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by the LGA



DigitalEthnicitySEGAgeGender
NoYesOtherBlackAsianMixedWhiteDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

20432826341742126011772129179414154101187106278254532Unweighted base

20432826**33*17421**26011672*12718241*36*57*99195101258274532Weighted base

20232526341722125811671128178414154100186105277253527Effective base

178302223316017235107691161653634519017790232247480Information about what
87%92%85%100%92%81%90%92%95%91%90%87%92%89%90%91%90%90%90%90%the council is doing

for your area

177300243015716235102641221663233499018685238238476News about improvements
87%91%93%91%90%76%91%89%89%96%am91%78%90%85%91%i95%adg84%92%ab87%90%dior changes to council

iservices

167298252815518226107621151643532479517481231234465Council services
82%91%at96%85%89%86%87%92%86%90%90%83%88%83%95%adg89%d80%90%85%87%dtavailable for residents

i

14728219271401621391561091522729488416474212217429Events listings for
72%86%at74%80%81%76%82%79%77%86%83%66%80%84%i85%di84%di73%82%79%81%ditlocal events

14325516291381718683551051332229417315576198201398News about what local
70%78%63%86%80%81%72%72%77%83%a73%54%80%i72%73%i79%i75%i77%73%75%ibusinesses are doing

for your area

1252541726141151688154951271621427315273186194380Listings for sports and
61%78%at65%78%81%an72%65%70%75%75%70%39%58%73%i73%i78%ahi73%i72%71%71%intleisure sessions

1292461425128151819651981123027376814566184190375Messages and
63%75%at54%74%74%70%70%83%aj71%77%j62%73%73%65%68%74%66%72%69%70%jtinformation from your

councillors

12422119301511212487549289721386413281183162345Local jobs
61%67%70%91%an87%an57%48%75%aj75%j73%aj49%17%58%i66%i64%i67%i81%aef71%ab59%65%bij

ghin

1102151624106141557147821101727307211957150175325Licensing and planning
54%66%at62%73%61%66%60%62%65%64%60%42%75%dgi53%73%ade61%i56%58%64%61%itapplications

gi

1142071921122141397349781012321375812060166154321Stories about local
56%63%70%62%70%an66%53%63%68%62%56%55%59%64%58%61%59%65%ab56%60%npeople
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Table 15
Q.5 What, if any, information would you find it useful to receive from the council?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g/h/i - a/j/k/l/m - a/n/o/p/q/r - a/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by the LGA



DigitalEthnicitySEGAgeGender
NoYesOtherBlackAsianMixedWhiteDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

20432826**33*17421**26011672*12718241*36*57*99195101258274532Weighted base

11020618251311212269488199149336012872158159317Local properties for
54%63%at69%76%an75%an57%47%60%66%64%54%34%23%57%hi61%hi66%ahi72%ahi61%58%60%hinrent or sale

t

85157161810811806240615971321509652112130242Council services
41%48%62%53%n62%an51%31%54%aj56%j48%j33%17%37%i37%i51%i49%i52%i44%47%45%ijnavailable for

businesses

83154101810510876436616314923519446123114237Information about
41%47%38%56%n60%an47%33%55%aj49%j48%j35%34%24%40%52%h48%h46%h48%41%44%hjnchoice-based lettings

41--1-311-12-1--2235Don't want information
2%*--1%-1%1%1%-1%5%aef-2%--2%1%1%1%sfrom the council
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Table 15
Q.5 What, if any, information would you find it useful to receive from the council?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g/h/i - a/j/k/l/m - a/n/o/p/q/r - a/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by the LGA



DigitalEthnicitySEGAgeGender
NoYesOtherBlackAsianMixedWhiteDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

20432826341742126011772129179414154101187106278254532Unweighted base

20432826**33*17421**26011672*12718241*36*57*99195101258274532Weighted base

20232526341722125811671128178414154100186105277253527Effective base

106154----260523163106382739389520133127260White
52%47%----100%apq45%43%49%58%alm92%ade75%ade69%ade38%d49%d20%52%46%49%dfp

fghffq

912---21-422111-138891221Mixed
5%4%---100%-3%3%2%6%3%-2%3%4%8%a4%4%4%np

53121--174--473045421474165547995174NET: Asian
26%37%at--100%anq--40%j41%j35%j23%3%12%12%42%agh33%ghi54%aeg31%35%33%ghi

ihijnqt

313--16--21211-1-5918816Indian
1%4%--9%an--2%1%1%6%ak-2%-5%5%1%3%3%3%n

32--5--1121---131145Pakistani
2%1%--3%an--1%1%2%1%---1%2%1%*2%1%

4197--138--412738231273249466276138Bangladeshi
20%30%at--79%anq--35%aj37%aj30%j13%3%5%12%32%ghi25%ghi46%aef24%28%26%ghi

ghijnqt

69--15--3136-2-3467715Other Asian background
3%3%--8%an--2%2%2%3%-5%-3%2%6%3%3%3%n

1420-33---75109-256912191433NET: Black
7%6%-100%anp---6%7%8%5%-4%9%6%5%11%aei7%5%6%np

55-10---3123-132134610Black Caribbean
2%2%-30%anp---3%1%2%2%-2%5%e2%1%3%1%2%2%n

814-21---4485-1247814821Black African
4%4%-64%anp---3%6%6%3%-2%3%4%4%7%5%3%4%np

11-2-----11----112-2Other Black background
**-6%anp-----1%1%----*1%1%-*
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Table 16
To which of these ethnic groups do you consider you belong?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g/h/i - a/j/k/l/m - a/n/o/p/q/r - a/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by the LGA



DigitalEthnicitySEGAgeGender
NoYesOtherBlackAsianMixedWhiteDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

20432826**33*17421**26011672*12718241*36*57*99195101258274532Weighted base

448------26---341448Chinese
2%1%31%------1%3%am---3%2%1%1%2%2%n

81018----4343-1437391018Other
4%3%69%----3%5%3%2%-3%7%3%4%3%3%4%3%np

107-----211512155351317Prefer not to answer
5%2%-----2%1%1%3%3%5%2%5%3%3%2%5%3%cnps
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Table 16
To which of these ethnic groups do you consider you belong?
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g/h/i - a/j/k/l/m - a/n/o/p/q/r - a/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by the LGA



DigitalEthnicitySEGAgeGender
NoYesOtherBlackAsianMixedWhiteDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal
(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

20432826341742126011772129179414154101187106278254532Unweighted base

20432826**33*17421**26011672*12718241*36*57*99195101258274532Weighted base

20232526341722125811671128178414154100186105277253527Effective base

18361310532---5346414214163853A
9%11%4%9%6%25%12%p---29%aklm11%15%d8%14%d11%d4%6%14%ac10%cdk

lmp

39908631674---12927193158115969129B
19%27%at31%18%18%28%28%ap---71%aklm5%20%i33%di31%di30%adi10%23%25%24%dik

lmpt

438561045263--127-7792448317255127C1
21%26%22%31%26%10%24%--100%ajlm-17%19%17%24%24%31%28%ab20%24%bjl

m

24483530231-72--2412172413333972C2
12%15%13%15%17%10%12%-100%ajkm--5%12%21%i17%13%13%13%14%14%jkm

2226242531448---24671712212748D
11%8%7%11%14%an14%5%42%ajkl---5%12%11%7%9%12%8%10%9%jkl

n

4226232213968---226421617402868E
21%as8%8%9%13%4%15%58%ajk---53%adef17%f8%2%8%f16%ef15%10%13%efj

lghkls

1619421128----22251014171835Refused
8%6%15%6%6%9%3%----5%5%4%5%5%14%aef6%7%7%jklm

n
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Table 17
SEG
Base: All respondents

Proportions/Means: Columns Tested (5% risk level) - a/b/c - a/d/e/f/g/h/i - a/j/k/l/m - a/n/o/p/q/r - a/s/t
Overlap formulae used.  * small base; ** very small base (under 30) ineligible for sig testing

Prepared by the LGA


