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ONE-OFF PASSENGER JOURNEY BOOKING

DATE / DAY OF JOURNEY:



RETURN DATE:
CLIENT NAME:





       

CLIENT TEL:


FAX NO:


MOBILE:

PICK UP POINT / ADDRESS:

(PLEASE GIVE FULL ADDRESS)


DESTINATION ADDRESS:

(PLEASE GIVE FULL ADDRESS)

COLLECTION TIME:




RETURN TIME:
TO ARRIVE FOR:




(TIME OF LEAVING DESTINATION)
	NUMBER OF ADULT PASSENGERS:
	
	
	NUMBER OF MINOR PASSENGERS:


	


MOBILTY/HEALTH:
MOBILITY: POOR / FAIR / GOOD / ANY SPECIAL NEEDS 
(Please circle answer)

ADDITIONAL INFO OR EQUIPMENT REQUIRED:

WHEELCHAIR USER: YES/NO

TRANSFERABLE TO SEAT: YES/NO


IS A PASSENGER ASSISTANT(S) REQUIRED?
YES / NO

Access to property

WHICH FLOOR, IS THERE A LIFT?…………...………………… IS THE ROAD ACCESSIBLE?………………………...…

PLEASE GIVE ANY RELEVANT INFORMATION……………….……………….………………………………..………………………...…

CLIENT OFFICER:



TEL:


FAX: 
(PERSON REQUESTING BOOKING)

AUTHORISED SIGNATURE:




DATE:
COST-CODE:



DEPT / TEAM:

To comply with Operator regulations: Please note that if the hirer wishes to obtain contributions from passengers it must not exceed the total cost of the hire.

COMPLETED AND RETURNED TO THE CLIENT OFFICER/HIRER AFTER THE COST HAS BEEN AGREED BY THE SCHEDULER.

THE ABOVE BOOKING HAS BEEN MADE ON YOUR BEHALF AND IS NOW CONFIRMED
THE JOURNEY WILL BE UNDERTAKEN BY:…………………………VEHICLE:…………………………………………………………..
COST£.……………..…………SIGNED:………………………..…DATE…………………….. TEL NO:………………………………….

IMPORTANT: Journey details may only be advised through the Scheduling Office.   Bookings cancelled on arrival will be subject to the full fee.  Cancellations within 48 hours of journey time will be subject to an administration charge.
TEL: 020 7364 1060          FAX: 020 7364 1070           EMERGENCY NUMBER: 07958 087399
    TS/2/A












Conditions of hire





Transport Services shall not be responsible for failure to perform this booking by reason of accident, fire, tempest, strikes or any other cause outside its control, though every effort will be made to provide the services confirmed.  There can be no guarantee that the vehicle will perform the journey in any given time and the Transport Services Unit shall not be accountable for any loss, inconvenience or damage which arise from any delay, traffic congestion, road accident or breakdown.


The driver is responsible for the safety of vehicle and passengers.


Children must travel on a belted or appropriate car seat.  


The driver will decide what conduct and behaviour is permissible. The driver has the right to refuse the group access to the vehicle.


The hirer/user shall be responsible for any damage to the vehicle it’s fittings or equipment through negligence, misconduct or any default of hirer/user and their passengers.


This booking has been framed to the laws governing drivers duty and driving hours, therefore any deviation to the original booking must be in agreement with the driver.  Any changes may incur charges above the normal rate.  Hirer/user must ensure punctuality on pick up/drop off times as delays may cause a knock-on effect to other users.





Whilst every precaution is taken Transport Service will not in any case be responsible for any loss damage to any article placed or carried on their vehicles.





The hirer/user is also responsible for any additional fees i.e. parking charges, entrance fees which occur.
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