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Struggling 
to make 
ends meet?
From money saving tips 
and wellbeing support 
to making sure you 
receive the right grants 
and benefits, we are 
here to support you 
with the cost of living.

Get help and advice at
www.towerhamlets.gov.uk/costofliving



High rates of inflation and increasing 
food prices and energy prices have been 
hitting us all hard. How we help you, the 
residents of this borough, through this 
cost-of-living crisis, along with investing 
in our future, has been at the forefront of 
my mind as we prepared this budget.
For the here and now, we have frozen 
the Tower Hamlets element of Council 
Tax, with a 2 per cent Adult Social Care 
precept to raise £2.5m towards services 
for older and vulnerable residents. 

We also continue to support our most 
vulnerable residents with grants and 
support such as warm hubs in our 
Idea Stores along with an extra £2.5m 
package that will help provide free 
homecare for qualifying residents from 
April 2024. Tower Hamlets also retains 
council tax reductions of up to 100 
per cent for the borough’s low-income 
families. You can find out more about the 
support on offer at www.towerhamlets.
gov.uk/costofliving 

We are investing £19m in our young 
people to make savings in the future 
by improving their opportunities. That 
includes £5.7m for Tower Hamlets 
to become the first local authority in 
England to offer universal free school 
meals to both primary and secondary 
school children. It sits alongside other 
youth support including £1.1million 
for the re-introduction of Education 
Maintenance Allowances and University 
Bursaries. 

Housing and community safety remain 
among our top priorities. We are bringing 
the management of Tower Hamlets 
Homes in-house and continue the job 
of developing 1,000 affordable homes 
a year, with a particular focus on family 
homes to relieve overcrowding. This 
budget invests £4.4m into community 
safety including new police and 
enforcement officers on the beat.

Other aspects include £7m to help 
tackle climate change including electric 
waste vehicles, EV charging points and 
low carbon fuel, and £1.25m in ongoing 
support for the voluntary and community 
sector. 

We will also continue to invest in making 
Tower Hamlets a cleaner, greener 
and healthier borough. This includes 
improving our waste and recycling 
services, and beginning the work to 
manage our own leisure centres. 

We know it is tough at the moment, but if 
we support one another and invest in our 
future, there will be better days for Tower 
Hamlets ahead. You can read more 
about those plans in this leaflet.

Lutfur Rahman
Executive Mayor of Tower Hamlets
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Council tax for 2023-24
The council is freezing its portion of 
council tax this year. However, there will 
be an adult social care precept increase 
of 2 per cent. 

This increase means a typical ‘Band D’ 
property will pay an extra £22.49 over the 
year, generating £2.5m towards funding 
adult social care costs. 

The Mayor of London’s decision to 
increase the Greater London Authority 
(GLA) element of council tax by 9.75 

per cent, means that a Band D property 
will pay an extra £38.55 over the year, 
bringing the overall increase to a Band D 
council property to £61.04 in 2023-24.

Tower Hamlets will continue to have one 
of the lowest council tax rates in London.

If you live alone, you may be eligible 
for a discount on your council 
tax bill. For more information, 
visit  www.towerhamlets.gov.uk/
counciltaxdiscounts

Children and Education 
Services £86.1m

* This includes economic development, community development and sustainability
** This includes all corporate services and corporate contingencies

Adult Social Care £125.3m

Central Services £114.1m**Cultural and Related 
Services £16m

Planning and Development 
Services £11.3m*

Environmental, 
Regulatory, Highways 
and Transport 
Services £39.1m

Housing Services £17m

Public Health £36.7m

Total £446.2m

How the 2023/24 budget will be spent
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Plans for the future 
– our new budget includes

£5.7m
free school meals 
for every primary and 
secondary pupil

£730k
for children with special 
educational & additional 
needs (SEND)

£1.1m
Education Maintenance 
Allowances & university 
bursaries

£11.5m
funding to transform 
our youth services

£700k
tackling poverty 
programme

£487k
full reopening of Idea 
Store Watney Market

£2.5m
free homecare for 
vulnerable adults

£4.4m
more police and 
enforcement officers

£275k
bringing back leisure 
services in-house

£800k
for community 
language investment

£1.1m
improved customer 
services at residents’ hubs 

£1.25m
support for our voluntary 
and community sector 
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Addressing your priorities
Tackling the cost of living crisis    

The cost-of-living crisis has left many 
residents struggling. The council has 
introduced many schemes to help with 
rising costs and will be establishing more 
in the future. So far, we have invested in:

– A £2.7m programme which includes 
one off grants of £100 to low-income 
residents, including £100 per free 
school meal eligible child. 

– £1m of vouchers to Free School 
Meal children were distributed over the 
summer of 2022 and a £1.8m Holiday 
Activities and Food programme 
delivered. 

– 51,064 children attended the Holiday 
Food Programme during the 2022 
summer holidays. 

– 7 food pantries have been introduced 
across the borough as well as food 
being provided to local food banks 
through the Tower Hamlets Food Hub. 
The council continues to fund universal 
primary Free School Meals.

– A £600k Resident Support Scheme 
has provided crisis grants to those 
in need and the council is one of the 

few councils in the country that offers 
school uniform grants. The council also 
invests £1m per year of funding to the 
voluntary sector to provide welfare and 
benefits advice.

– The council continues to offer an up 
to 100 per cent council tax reduction 
scheme and the Mayor has committed 
to freezing council tax for four years.

Homes for the future  

In the first 6 months of the 2022/23 
financial year:

– 1,312 net additions to the housing stock 
 had been progressed
– 818 affordable homes had been 
 consented via the planning system for 
 future delivery and 
– 394 affordable homes had been 
 delivered.

The council has recently carried out a 
consultation on the future of services for 
people living in council homes with the 
option to bring Tower Hamlets Homes 
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(THH) back in-house. Bringing services
back in-house will help the council 
provide services for the best value, and 
ensure it is closer to critical issues such as 
fire and building safety.

Accelerate education 

The council is working to ensure children 
get the right learning and financial 
support, so they can stay in education. In 
the first 6 months of 2022/23:

– 3,263 young people had been 
contacted and registered with council 
and council commissioned youth 
centres. 

– 3,766 young people regularly attended 
 our youth services. 
– 2,344 young people engaged with 
 the council’s youth centres, achieving a 
 recorded outcome. 
– 729 young people engaged with the 

council’s and council commissioned 
youth centres in achieving an 
accredited outcome.

– The Mayor’s Education Maintenance 
Allowance has been reintroduced. This 

£500k funding package will support 
1,250 students by offering eligible 
students grants of £400 to support 
them with their studies. 

–  Reintroduction of the University 
Bursary Award. This £600k funding 
package will support 400 students 
with the costs associated with 
undergraduate studies through a 
£1,500 payment.  

Supporting culture, business, jobs 
and leisure  

– To support our local economy almost 
850 businesses have received up 
to an extra £2,519 business rates 
rebate as part of the Covid Additional 
Relief Fund and a commitment to 
support businesses still dealing with 
the ongoing impact of the Covid-19 
pandemic..

– More than 22,000 residents and 
visitors flocked to parks, youth, and 
children’s centres to enjoy numerous 
activities and festivals hosted by the 
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council and partner organisations 
during this year’s summer of fun
programme. This included the ‘In the 
Neighbourhood’ community festival 
delivered as part of the All Points East 
festival.

Investing in public services  

– The management of the council’s 
leisure services will be brought back 
in-house. £35m will be invested in the 
service, including the delivery of a 
new swimming pool at St Georges.

– The consultation on the future 
of Tower Hamlets Homes has also 
concluded, resulting in a decision to 
bring the service back in-house.

– Over 4,000 residents have accessed 
the Residents’ Hub service since the 
pilot began in March 2022, ahead of 
the permanent move to the new Town 
Hall in February 2023.

Empower communities and fight crime

In the first 6 months of 2022/23:

– 85 CCTV cameras were upgraded.
– 4,726 hours of uniformed patrols 
 through the Safer Communities Team 
 and Police Partnership Task Force.
– The council has worked with the Met 
 Police to help them recruit a workforce 
 that reflects our community.

A cleaner and greener future  

– The council now has 13 parks with 
 Green Flag status since Bartlett Park 
 was recently awarded this accolade. 
– The number of children engaged 
 in school cycle schemes in the first six 
 months of this year was 812.
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Helping families through 
the cost of living crisis
£15m worth of benefits – which could 
be a lifeline for residents – are going 
unclaimed in Tower Hamlets.

More than £13m of Universal Credit is 
going unclaimed and older people are 
missing out on £1.7m worth of Pension 
Credit and there is £700,000 of Disability 
Premium which is not being claimed.

Cost of Living Help is a council campaign 
to ensure that as many residents as 
possible are getting the support available 
to help them through the cost of living 
crisis.

Aside from encouraging residents to 
complete an online ‘benefits checker,’ the 
campaign also gives information advice 
on financial support available, advice on 
managing debt, health and wellbeing 
support, details of local groups and 
organisations who can help, where to get 
help with household bills, school uniforms 
and much more.

Anyone without internet access at home, 
can visit one of the borough’s Idea Stores 
or libraries to use the free internet access, 
or book a computer to view the webpage.

Visit www.towerhamlets.gov.uk/
costofliving

In addition to new funding 
announcements in the 2023/24 budget, 
the council have already introduced a 
number of schemes to help households 
with rising costs, including:

– £1m Mayor’s Energy Fund, providing 
 grants of up to £300 to the borough’s 
 most vulnerable residents.

– £2.7m cost of living relief package 
 providing one-off grants of £100 to low 
 income households, including £100 per 
 Free School Meal-eligible child.

– £1m of vouchers for eligible children 
 over the summer.

– £600k Resident Support Scheme 
 providing crisis grants to those in need.

– Offering a 100 per cent council tax 
 reduction scheme.

– Providing free school meals to all 
 primary schools.

– School uniform grants.

– Introducing new food pantries across 
 the borough.

– Supporting local food banks with 
 supplies through the Tower Hamlets 
 Food Hub.

– £1m per year of funding to the 
 voluntary sector to provide welfare 
 and benefits advice.

– £1.8m Holiday Activities and Food 
 programme for Free School Meal 
 eligible children, funded by 
 Department for Education.
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Band D Council Tax 2022-23

£

Change

£

2023-24

£

MOPAC (Metropolitan Police) 277.13 15.00 292.13

LFC (London Fire Brigade) 58.80 3.68 62.48

GLA 22.57 -0.13 22.44

Transport Services 37.09 20.00 57.09

Total 395.59 38.55 434.14

Tower Hamlets Council is required by law to collect money for other organisations 
through the council tax. We cannot influence how much they charge. More details 
on who is charging you and what services they provide is included below.

Introduction
The Mayor of London’s budget for the 
2023-24 financial year sets out his 
priorities to support London’s recovery 
from the COVID-19 pandemic and 
to tackle the huge social, health and 
economic inequalities which it has 
exposed and exacerbated – inequalities 
which have become even more apparent 
as a result of the current cost of living 
crisis. It supports job creation and 
London’s business community, our city’s 
future growth and economic success 
and the Mayor’s vision to rebuild London 
as a greener, cleaner and safer city with 
stronger and more cohesive communities.    

This year’s budget will provide resources to 
improve the key public services Londoners 
need. This includes delivering more 
genuinely affordable homes, funding to 

maintain the capital’s transport services and 
tackling toxic air pollution and the climate 
emergency. The budget also provides 
resources to support jobs and growth, 
fund skills and retraining programmes, 
help rough sleepers, invest in services 
for children and young people and make 
London a fairer and cleaner place for 
everyone to live. Moreover, it prioritises 
resources for the Metropolitan Police and 
London Fire Brigade to keep Londoners 
safe, including violence reduction initiatives, 
support for victims of crime, recruitment 
drives for additional frontline officers and 
projects to divert vulnerable young people 
away from the criminal justice system. The 
Mayor is also responding to the cost of 
living crisis by providing £130 million of new 
funding to ensure all primary school pupils 
can receive free school meals in the 2023-
24 school year.
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In light of the significant reductions in 
fares revenue since the pandemic, it has 
been necessary to provide additional 
resources through local taxation income 
to maintain London’s transport system 
including investing in preserving the 
bus network. However, this budget 
remains focused on delivering a swift and 
sustainable economic recovery across 
the capital as well as building the better, 
brighter, fairer future all Londoners want 
and deserve.

Council tax for GLA services
The GLA’s share of the council tax for 
a typical Band D property has been 
increased by £38.55 (or 74p per week) 
to £434.14. The additional income raised 
will fund the Metropolitan Police and 
the London Fire Brigade and will also 
go towards ensuring existing public 
transport services in London can be 
maintained, meeting requirements set by 
the government in funding arrangements.  
Council taxpayers in the City of London, 
which has its own police force, will pay 
£142.01.

Investing in frontline services
This budget will enable the Mayor to fulfil 
his key priorities for London. These include: 

> Ensuring the Metropolitan Police has 
the resources it needs to tackle violent 
crime – since 2019 the Mayor has 
funded 1,300 additional police officer 
posts from locally raised council 
tax and business rates revenues – 
while seeking to increase trust and 
confidence amongst Londoners in the 
police service. His precept increase for 

2023-24 will also be used to fund the 
recruitment of an additional 500 Police 
Community Support Officers (PCSOs).

> Tackling the underlying causes of crime 
through the rollout of funding to support 
disadvantaged young Londoners to 
access positive opportunities and 
constructive activities that allow them to 
make the most of their potential, as well 
as resources for new violence reduction 
initiatives.

> Protecting vulnerable children and 
 women at risk of abuse and domestic 
 violence.

> Providing enough resources to the 
London Fire Brigade (LFB) to ensure 
that first and second fire engines 
arrive at emergency incidents within 
10 minutes on at least 90 per cent of 
occasions and 12 minutes on at least 
95 per cent of occasions respectively, 
after being dispatched. The Mayor 
is also providing resources to rollout 
a transformation programme so 
that the LFB can implement the 
recommendations of the Grenfell fire 
inquiry. The London Fire Commissioner, 
with the full support of the Mayor, is 
also committed to implementing the 
deep-rooted reform needed to the 
culture and systems within the LFB.

> Working with London boroughs to 
maintain existing concessionary travel 
and assisted door to door transport 
schemes. This includes, for example, 
maintaining free bus and tram travel for 
under 18s as well as free off-peak 
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travel across the network for older 
Londoners, the disabled, armed 
forces personnel in uniform and 
eligible armed services veterans and 
protecting the Taxicard and Dial a Ride 
schemes.

> Continuing the Hopper bus fare, which 
 makes transport more affordable for 
 millions of Londoners.

> Completing the final stages to deliver 
the full operation of and timetable for 
the Elizabeth line by no later than May 
2023. The line has increased central 
London’s rail capacity by ten per cent 
and saw over 100 million passenger 
journeys during its first eight months. 
This follows on from the opening 
of Northern line extension to Nine 
Elms and Battersea Power Station in 
September 2021.

> Continuing to tackle London’s housing 
crisis, by investing £6.9 billion to allow 
116,000 affordable home starts within 
London by the end of 2023 year and an 
additional 165,000 affordable homes 
starts by 2026, as well as allocating 
resources to tackle homelessness and 
reduce rough sleeping. 

> Tackling the climate emergency 
including creating a new £134 million 
Environmental Improvement fund 
to help deliver the Mayor’s target for 
London to be carbon net zero by 2030. 
The Mayor is also expanding the Ultra 
Low Emission Zone (ULEZ) London-
wide to tackle air pollution, supported 
by a £110 million vehicle scrappage 
scheme for small businesses and 
Londoners in receipt of low income 
and disability benefits to help them 
switch to cleaner vehicles or retrofit 
their existing ones.

> Investing in projects to enable more 
 walking and cycling across London.

> Funding projects to bring 
Londoners together, promote 
arts, sports and culture, help 
tackle inequality and improve the 
environment.
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How the GLA budget is funded (£m) 2023-24

Gross expenditure 16,232.6

Government grants and retained business rates -7,001.9

Fares, charges and other income -7,527.2

Use of reserves -350.4

Amount met by council taxpayers 1,353.1

Changes in spending (£m) 2023-24

2021-22 council tax requirement 1,213.6

Net change in service expenditure and income -108.4

Change in use of reserves -278.3

Government grants and retained business rates 942.8

Other changes -416.6

Amount met by council taxpayers 1,353.1

Summary of GLA budget
The GLA’s planned gross expenditure is higher this year. This reflects the additional 
resources the Mayor is investing in policing, the fire brigade and transport services. 
Overall the council tax requirement has increased because of the extra resources for 
the Metropolitan Police and the London Fire Brigade and to secure funding to maintain 
existing transport services including buses and the tube network. There has been a 1.6 
per cent increase in London’s residential property taxbase. Find out more about our 
budget at: www.london.gov.uk/budget
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The Environment Agency is a levying 
body for its Flood and Coastal Erosion 
Risk Management Functions under the 
Flood and Water Management Act 2010 
and the Environment Agency (Levies) 
(England and Wales) Regulations 2011. 

The Environment Agency has powers in 
respect of flood and coastal erosion risk 
management for 5200 kilometres of main 

river and along tidal and sea defences in 
the area of the Thames Regional Flood 
and Coastal Committee. Money is spent 
on the construction of new flood defence 
schemes, the maintenance of the river 
system and existing flood defences 
together with the operation of a flood 
warning system and management of 
the risk of coastal erosion. The financial 
details are:

The majority of funding for flood defence 
comes directly from the Department 
for the Environment, Food and Rural 
Affairs (Defra). However, under the new 
Partnership Funding rule not all schemes 
will attract full central funding. To provide 
local funding for local priorities and 
contributions for partnership funding the 
Regional Flood and Coastal Committees 
recommend through the Environment 
Agency a local levy.

A change in the gross budgeted 
expenditure between years reflects the 
programme of works for both capital and 
revenue needed by the Regional Flood 
and Coastal Committee to which you 
contribute. The total Local Levy raised by 
this committee has increased by 1.99% The 
total Local Levy raised has increased from 
£12,281,930 in 2022-23 to £12,526,341 for 
2023-24.

The Environment Agency

Thames Regional Flood and Coastal 
Committee

2022-23

000s

2023-24

000s

Gross expenditure £109,376  £139,806 

Levies raised £12,282  £12,526 

Total Council Tax Base 5,214  5,297 
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London Pension Fund Authority 

Lee Valley Regional Park Authority 

Inner London £7,000,000  (-46%)

Greater London £1,000,000 (-90%)

Total £8,000,000   (-66%)

Budget/Levy 2022-2023 2022-23 £m 2023-24 £m

Authority Operating Expenditure 15.1 15.5 

Authority Operating Income (7.0) (7.3) 

Net Service Operating Costs 8.1 8.2 

Financing Costs - Debt servicing/repayments 0.5 2.0 

Financing Costs – Capital investment 1.3 0.9 

Total Net Expenditure 9.9 11.1 

Net Use of Reserve                 (0.1) (0.5)

Total Levy (9.8) (10.6) 

The London Pensions Fund Authority 
(LPFA) raises a levy each year to meet 
expenditure on premature retirement 
compensation and outstanding personnel 
matters for which LPFA is responsible and 
cannot charge to the pension fund. These 
payments relate to former employees 
of the Greater London Council (GLC), the 
Inner London Education Authority (ILEA) 
and the London Residuary Body (LRB).

For 2023-24, the income to be raised 
by levies is set out below. The Greater 
London levy is payable in all boroughs, 
the Inner London levy only in Inner 
London Boroughs (including the City of 
London). The figures show the total to be 
raised and, in brackets, the percentage 
change on the previous year.

Lee Valley Regional Park is a unique leisure, sports and environmental destination for all 
residents of London, Essex and Hertfordshire. The 26 mile long, 10,000 acre Park, much 
of it formerly derelict land, is partly funded by a levy on the council tax. This year there 
has been a 9% increase in this levy. Find out more about hundreds of great days out, 
world class sports venues and award winning parklands at www.visitleevalley.org.uk 

Further details on how this budget is spent and the amount each council contributes can 
be found at www.leevalleypark.org.uk
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How to contact us
We want you to be able to access services quickly and easily 
online, whilst on the go or in the comfort of your home.

The easiest way to access council services is to go online. 
This includes parking, council tax, housing applications, 
housing benefits and more. Visit 
www.towerhamlets.gov.uk/contactus

You can also

– Call 020 7364 5000
– Download the Find it, Fix it app via App Store or 
 Google Play

Find out more
Suscribe to our e-newsletter 
– www.towerhamlets.gov.uk/signup

Follow us on social media

      @towerhamletsnow            towerhamletscouncil               

      @towerhamletsnow             towerhamletscouncil

If you do not have the facilities to go online from home or 
you would like support, please visit one of our Idea Stores. 
Staff are on hand to help you with using our online services.

Tower Hamlets town hall is now located at: 
160 Whitechapel Road, London E1 1BJ

Residents who cannot access services online or need 
additional help with complex issues can make an 
appointment to visit the new Residents’ Hub based at the 
new Town Hall, 160 Whitechapel Road, E1 1BJ or call 020 
7364 5055. Further details at 
www.towerhamlets.gov.uk/residentshub

If you require the information in this booklet in an 
alternative format or language or for help or advice 
on claiming council tax support call 020 7364 5000.




