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Important New Guidance on Obtaining Unique Learner Numbers (ULNs) 
Jennifer Powles – Senior Account Manager, Learning Records Service
In the ICES Bulletin 62 we provided guidance about including the necessary postcode information within the CTF file to ensure that ULNs can be successfully retrieved by schools. 

The postcode is required in order to retrieve a ULN. A CTF file sent to the s2s system will validate without the postcode field, but it will not return a ULN without a postcode included within the CTF file submitted. So please be aware of this anomaly. 

For clarity, CTF files are only uploaded to the s2s system, not to the Learning Records Service (LRS) system. Once a CTF is uploaded to the S2S system, s2s securely sends the data to the LRS system for processing. Once the data is processed and ULNs have 4 been issued, the LRS system securely sends this information back to the s2s system. The ULNs are then retrieved from the s2s system by the school. 

Further information on this is detailed in the November CTF12 supporting documentation. 

ULN Data Quality 

It is important for schools to ensure high quality and correctness of data when requesting and/or managing ULNs. Examples that can cause problems include where address details are out of date and also the use of short names (or nick names) rather than legal names. 

Good ULN data management starts with the school that issues the ULN to the student in Year 9. This data will follow the pupil throughout their learning journey into FE and HE. It is therefore important for schools to ensure correctness of ULN data to make processing of this information easier in future when the pupil moves on to FE or HE. 

ULN News – The Wider Picture 

The ULN in Exams 

The LRS is encouraging exams officers to use the ULN when registering candidates for all exams and awards. This will benefit the individual and the sector, as accurate and up-to-date achievement data can be captured in the Personal Learning Record. 

The Personal Learning Record – Achievement Uploads by Awarding Organisations 

All awarding bodies are now required to upload funded achievements to the Personal Learning Record (PLR). From 30th April all publically funded vocational achievements are being uploaded to the PLR by awarding bodies. General qualifications will also be uploaded to the PLR by awarding bodies from this summer onwards. 

The ULN in Higher Education 

The Higher Education sector has agreed to move forward with plans to adopt the ULN across the HE Sector. This has arisen from work carried out by the Regulatory Partnership Group. One of the key objectives of this group has been to redesign the UK’s higher education (HE) data and information landscape with an aim to enhance the arrangements for the collection, sharing and dissemination of data and information throughout the HE system. The conclusion made by the group after recent work has been to move forward with planning the roll out of the ULN across the HE sector. A project board is now being set up to take this forward. Specific plans and timescales will be published by the Board in the near future.

It’s vital to share ULNs with pupils and awarding organisations 

When you obtain ULNs for Year 9 & above pupils, it is vital to let them and their awarding organisation know their ULN for exams. Unlike UPNs, ULNs have been designed for the sharing of pupils’ achievement data within the Personal Learning Record (PLR) and to enable more efficient exam administration.
Having a PLR pre-populated with verified achievements will benefit each pupil as they move through their lifelong educational journey by speeding up HE and FE application and admissions process, as well as making it possible for individuals to demonstrate qualifications to a potential employer.
Ensure each pupil is shown copy of standard schools Privacy Notice explaining how their data is shared.
Further information and assistance is available as follows, for queries on:
s2s and the associated CTF file email: s2s.mailbox@education.gsi.gov.uk.
Managing ULN exceptions + LRS registration: 0845 602 2589   LRSsupport@learningrecordsservice.org.uk.
